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HaJrr.rque aKTyanbHoft unQop-
MarIH[r ua cafire
www.Dus.gov.ru, Ha caHTix
opranusaqufi

2 O6nosreHue LlH$opuaquu Ha
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opraHr.r3arlr,Iflx couuulnbHoro o6cnyxu-

peKoMeHAauurI
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BatJ.lcrfl, B COOTBeTCTBHT,T C oeAeparbHblM
3aKoHa or 28.12.2013 Ns 442-@3 (06
ocHoBax coqllilrrbHoro o6crryxunauu-e
rpaxAau s Poccuficroft (De4epaquu>

.{euapmrvreure
TpyI.aLr

coqpralrHofi
3AIIIHTbI

HACCJIEHI{'

ropoAa Mocxsrr
I,I o[epaTopa oT

29.tt.2017

odctyxunauut,
oKa3brB:uoullle
ycnyrur B
craqNonapnoft

Qopue,
oKa3blBilro[Irre
ycnyru ceMbrM c

AETbMH,
TeppHTopr,raJrbHbD(

rIeHTpoB

couuzlJrbHoro
o6cnyx[saHI,Is

floJrrreHra.,{
unSopr"raquu

IIoJryrIaTer.sMI,I
couuanbHbD(

ycnyf

J O6ecneqeHue cBoeBpeMeHHoro npeAoc-
TaBneHr,r-fl KarrecrBeHHoft uutpopMarlul,I B

Peecrp ilocraBIrILIKoB coIILIzIJILHbx ycnyr
ropo.{a Mocxru, pa3MetrleHHbrx Ha cafire

,{enaprarraeHra rpyAa u coquansnofi
3arrlr,rrbr HaceJIeHI,L ropoAa MocxsH

peKoMeHAarIuil
O6uecrseHHoro

coBeTa npll
.{enaprarvrenre

rPYlau
couuamnofi

3AIIII{TbI
HACEJIEHI,I'

ropoAa MocxsH
I{ ofleparopa or

29.1,1.20t7

IIocTorHHo ArrpeKTopa
opranusaqNfi
coqllZIJILHOfO

o6cryxnnanur,
oKa3brBulroru{e
ycnyrr{ B

craquonapnofi

Qoprrae,
oKa3brBarouue
ycJrym ceMErM c

,qeTbMr,r,

Teppr{Topl,IaJIbHblx
rIeHTpoB

coql{itrlEHoro
o6cryxHsaHr.rs

nnQoprraaqproHHafl

oTKpbrTocTb r{

AOCTyTTHOCTb

lonrreHlI,
nnQoprvraquu
[onrraren Mr{

couuanbHblx
ycnyr

HurLtqve aKTyirnbHofi rlHQop-
MarIHr.r Ha cafire
,{euaprauenra rpyAa il
couuarsnofi 3arrll{Tbr

HaceJreHr{, ropoAa Mocxsrr
hup : //www. dszn. ru'aqlinilies/f
e deraln)'.v'zako n- o b -
osnovakh-sotsialno go-
ob s I uzh i van iy a- g azhdan-4 42.

f/reestr-postavshchikov-
sotsialnykh-uslu g.php

4 O6ecue.reHr.re AocroBepnofi un{oprr,rauun
na cafire u r.rnSoprraauuoHHrx creHAux
opraHnsaquft coufiulnbHoro o6clyxu-
r;amlafl o rr[rcJreHHocrr nolyrarelefi
couuanbHbD( ycnyf, o KoJrI{qecTBe

cso6o,uHsrx Mecr AJrfl rlppleMa vlltr,l

oKa3aHr,r, noJlyqaTentM courlaJlbHbrx
ycnyr tro ibopuartl coullailbHoto

peKoMeHAarIrru

O6uecrseHHoro
coBeTa nppl

.{euaprauenre
Tpy4au

couuamsofi
3AIIII,ITBI

HACEJICHI,I'

IIOCTO'HHO AHpeKTOpa
opranusarlufi
coqrraJrbHoro
o6cryxunanzx,
oKa3brBzuoulue
ycnyru B

craquouapuoft
$opue,

uuSopuaquoHHarl
oTKpbrTocrb 14

AOCTyTTHOCTb

IIonrreHI,L
uu$oprraaqun

rIonyqarerrMu
couHanbHbrx

ycnyr

HirJrr.rque arTyzrJrrHofi un(pop-
MauI,I[ Ha caitrax
unQoprraaqrroHHbx creHAax
opranr,rsaquft
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o6cnyxunanux, $nnanc[pyeMbx 3a cqer
cpeAcrB 6roAxera ropoAa Mocxsrr r,r ga

cqeT Apyrux r{cToqHI,IKoB

ropoAa Mocrnrr
u orepaTopa oT

29.11.2017

oKan618arouue
ycnyru ceMbrM c
AETbMII,
Teppr{TopranbHbD(
rIeHTpoB
coquallbHoro
o6cnyxunanus

5 Ocyr[ecrueur.re KoHTpont fl aHaJtuga

pe3ynbrarl{BHocrll o6panleuufi
nonyrareneft coqililrlbHbrx ycnyr B

opraHrmarlurc coqilaJlbHoro o6cnyxu-
BAHfiS,:

- oQoplaneHl,Ie u BeAeHLIe xypHara frera
o6parueHuft rpax,(aH Ha rprleMe
c II euHitrrHcrzlM I{ opraH v3aw4u ;
- oQoprvrneHlre H BeAeH[Ie xypHaJla ]rurera
o6parr{enufi ro rene(pony <<Iopruax

Iruuvts,>> u o6pauenufi, [oJrytIeHHbD(

rrocpeAcrBoM enexrponuoft uorITbI?

3neKrpoHHoro cepBuca Ha oQuqnalruou
cafire opraHll3aul{u;
- c6op Lr aHarIrB nnQopuaquu,
nolyueuuofi nocpeAcrBoM alexrpouuofi
noqrbr, SneKTpoHHOrO cepBl,Ica Ha

odnuualrnou cafire opmHLI3aqI,Iu

peKoMeHAarIlru

O6rrlecrnennoro
coBeTa rrpu

,{enapra.rraeure
rpYlau

coqnamnoft
3aIqI{ThI

HaceneHIl,
ropoAa Mocxrrr
u olepaTopa or

29.11.20t7

exeKBap-
TAIIEHO

Ar,rpeKropa
opranusaqraft
couuilnbHolo
o6cnyxuraur.rr,
oKa3brBaloque
ycJryrr B

craquonapnoft

Qopirae,
oKa3brBillouue
ycnyru ceMb,rM c

AeTbMr{,
Teppr,rTopr{arrbHbD(

rIeHTpoB
coIIuiIJrbHoro
o6cnyxunanua

uu$opnraqilomlaas,
oTKpbrTocTb I,I

AOCTyTTHOCTb

flonrreHrrt
rusopuaquu

IroJD rarenrMl,I
coq[zIJIbHbD(

ycnyf

rroBbrrrreHr,re pe3ynbTaTr,IB-

Hocrr{ o6paqennfi rp}r
HCtIOJIb3OBaHUU AlrCTtUrqUU-
oHHbx cuoco6on B3alrMo-

IeucTBt4s, c IloJrrlaTenaMLr
coqu,urbHhD( ycnyr Ma
flonfreHr{fl ueo6xoAzruofi
unQopuauun

6 Pagueuenue Ha cafire u un$op-
Maql,roHHbx cTeHAzx opranu:aqufi
coqpranbHoro o6cryxrananux <flpanun
BHyrpeHHero lpyAoBofo pacroprAKa),
nJraHoB u orqeroB $znancono-
xossfictneHHofi AerreJlbHocrll, ronpIfi
rrpeArrr.rcaHafi ronrpon[p]Tolrrax oprilHoB,
BbTAaHHbIX IIO pe3ynbTaTaM [poBepoK LI

orqeroB o6 Iax uc[o]IHeHI,Iu

peKoMeHAauI{rI

O6ulecrnennoro
coBeTa IIpH

Ienaprauente
rpyAa I{

couuamnoft
3AIIII,ITbI

HACEJIEHHfl

ropoAa Mocxnsl
II OIIEDATOPA OT

exeroAHo
ao 3l

4era6pr

AlrpeKTopa
oprauusaqufi
coquaJrbHoro
o6cryxueanr,rx,
oKa3brBaroque
ycnyrll B

craquouapHofi

Qopue,
oKa3brBzuoulue
ycnyrH ceMb.flM c

r.ru$oplaaquoHHa,
oTKpbrTocTb I,I

AOCTyIIHOcTb
IIonrIeHLL

nn$opuaquu
nOIYrIaTeI.f,MI'I
couuilJrbHhIx

ycnyr

HaJrHrII,Ie arryalrnofi
uu Q oprraaq vtu Ha cafi rax
r.ffi Q oprrr auu oHHbrx cTeHAax

opranuaaqufi
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29.tl.2017 AeTbMI{,
Teppr{Topr{frrrbHbD(
rIeHTpoB
coqI,IaJIbHoro

o6cryxlrnanlrs
7 Pagueqeuue Ha cafire il un$op-

Marlr{oHubx cTeHAix opranu:aqufi
coq[zrnbHoro o6cryxt4Banufl. rapnQon na
[JraTHEre coqllanbHble ycnyfl,I, B TOM

TTIICJIE AONOJTH}ITEJIbHbIE TIJIATHbIE YCNYTU

peKoMeHAaIII{I,I

O6qectseuHoro
coBeTa IIpE

,{euaptauenre
rPYAa u

couua.ltrHoft
3AIII[ITbI

HACCJIEH[I'

ropoAa Mocrsrr
u orepaTopa or

29.rr.2017

AO

3t.12.2017
14 rtpt4

BHECEHrI[I

USI\deHeHfifi

B CpOK He

nosAHee 3-x
Aneft nocne
yrBepxAeHH

g,

coorBercrBy
rcrrlefo

IIpr.rKa3a

AlrpeKropa
opranusaqnfi
coqI,IaJrbHoro

o6clyxlrnannx,
oKa3brBzrlouue
ycnyrll B

craqnouapnofi
rpoprvre,

oKa3brBitroruue
ycnyru ceMbrM c

AeTbMr{,
Teppr.rropr.rllJrbH6D(

rleHTpoB
coqI,IiurbHoro
o6crvxnsauus

unSoplaaqrroHHirfl
oTKphrTocrb Lr

AOCTyTTHOCTb

IIoirrreHrI,
uu{oprraaqnu

uoJrrraTenrMr{
coquarrbHbD(

ycnyr

HIIIIIIqHE arryanrnofi
rnQoplrauuiluLa cafitax
un$oplaaq[ouHbD( creuAztx
oprauuaaqufi

8 O6ecneqeHlle Bo3MoxHocru rlon1"ra-

TeJITM COqUiInbHbIx ycnyr o3HaKOMI,ITbC' C

[opr,{KoM ttoAatlu xalo6sl kr IroAarb
xalo6y qepe3 caitr opraHI,I3aII[[, Ha

3neKTpoHHyIo noqry opraHLI3aIII{I4, B

ynonHoMotlennnfi opraH

peKoMeHAaIIurI

O6uecrnennoro
coBeTa npu

Ienaprauenre
rpyAa LI

couuamnofi
3AIIII,ITbI

HaceneHI{,
ropo,(a MocxeH
u olepaTopa oT

29.tt.20t7

IIOCTOfHHO ALrpeKropa
oprannsaqufi
corlHzlJrbHoro
o6cryxrananua,
oKa3brBaroulne
ycnyfH B

craquouapnofi
(popue,
oKil3brBaroulue
ycnyrfi ceMbrM c

AETbMI,I,

TeppHTopI{iIJIbHbD(
rIeHTpoB
coupliIJIbHofo
o6cryxveauus

un$opuaqraoHHa,
orKpbrrocTb r.r

AOCTyIIHOCTb

IIonrreHr4,
uuQopuaquu

lonyqaTenrMu
coquirJrbHbrx

ycnyr

HUIJII,IqIIE axryansuofi
rrn$oprvrarl ilu Ha cairr ax
nn$oprtaaqproHHbrx creHAix
opranusaqufi
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KoM0oprHocrb ycJloBrrft ryeA
9 flpunrrue Mep K o6ecue'reHfirc

6naroycrpofictsa opraHlr3aul,Ilr cou[-
nrrbHoro o6crryxunanrar, uplLneraroueft
TeppaToprrn (npu ee H.IIIHIMu) c yrerona

rpe6onanuft AOCTyIHOCTI,I Nrc'
uarouo6rnnbHbD( rronlrrareJleft ycnyr (nnu
c HapyrrreHuerra $ynrqutrt cttyxa,3peHl'lfl I{

JILIq, I{CIIOnb3yIOuIux AJIfl IIepeABfl)KeIJv$'

KpecJra-KoJItcru)

peKoMerrlaulru
O6rqecrseuHoro

coBeTa rrplr

,{euaprauente
.rpyAa LI

coqr,ranrnofi
3arrII{TbI

HaceneHlrt
ropo4a Mocrnrr
il oflepaTopa oT

29.11.2017

.uo

3t.12.2018
ArrpeKTopa
opranr.rsaqrnft
couuanbHoro
o6clyxranar,vrs.,
oKa3bIBaroulue
ycnyrlr B

craquonapnoft

Sopue,
oKzt3brBiuoIIIHe

ycnyfr,r ceMbrM c

AeTbMlr,
Teppr4Topr4 zrnbH6D(

ueHTpoB
coIIHilnbHoro
o6cryxunannr

IIoBbImeHue
cTeIIeHlr

xona$oprnocrrr H

.qocTyrrHocrr.r
floJDrqsrrr{Jr ycnyr
An MrrJroMo6unr-

HbIx rpax.(aH

Halruqlle cllequaJlbHoro
o6opygorannx, o6ecue-
qr{Barorqero 6ecnperrrT-
creeHHHft Aocryrl B

floMerqeHr,rx opranusaqrfi
rrHBarrr.rAoB r{ Apyrux
uarouo6uJrbHbrx
rpaxAaH

10 flpone4enue pa6or ro o6ycrpoficrny
caHr,rTapHo-r[f I,IeHI,IqecKI,IX rloMetqeutlfi ,

a.(aIITI,IpoBaHHbIx Ans ManoMo6ulrnru<
flonf{arenefi ycnyr

peKoMeHAaIIuu

O6ulec:reeHHoro
coBera rlpu

[enapmrr,renre
rpyAa vt

couuamnofi
3AIIII{TbI
HACEJIEH}I'

ropoAa Mocrert
u olepaTopa oT

29.tL.2017

.(o
3r.r2.20t8

Ar{peKTopa
opranusaqrafi
couuanbHoro
o6cnyxraeanrar,
oKa3ErBarouI,Ie
ycnyrl4 B

craqr.ronapnofi

Soprrre,
oKiI3brBaroxlue
ycnyrlr ceMbrM c
AETbMI,I,

Tepp[rTopr4aJrbHbD(

rleHTpoB

couI,IirnbHoro
o6cryxusaHHq

IIOBEIIIICHI,IE

CTEIIEHI,I

xou$opruocrN
flpoxr{BaHr,rc I,I

[on)rqeHI,r,
caHr,rTapHo-

ruIT'IEHI,IqECKIIX

rporleAyp Ant
uarouo6uJrbHbrx
uoryrarerefi
ycnyr

Htulllque caHr.rTapHo-

f urrreHHqecKoro [oMeIqeH[If ,
o6opy.{orauHoro c f{eroM c
yqeToM
rrHB{Inr{AoB

uorpe6nocrefi
kr Apyrrx

rraaaouo6uJrbHrrx rpaxlaH;
IIOBbIIIIeHI,Ie AOnI,I [Ony-
.rarerefi couuaJrbHbrx ycnyr,
yAoBnerBopeHHbrx o6opy-
AOBaHHbTM I.nfl VHBirJrr,rAOB

caHuTapHo-r[rpreHr,rqecKr.rM
TIOMCUICHIICM

.no6po:rerate,'rrnoqn, B€iErnEosrb, roMtre.re rHocrE pr6
11 llpone4enue o6uero co6Paunx

pa6ornurcon n raN,qofi opraHl43aul{ll

couuarlbHoro o6clyxunaHl'L c uenblo

peKoMeHAaIIIII,I

O6urecrnennoro
coBeTa npu

AO

31.t2.2017
Ar,rpeKropa
opraHra:aqufi
coqr{aJrbHofo

TIOBbIIIIEHI{E

KAIIECTBA

IIDeIOCTaBrqe-

CHHXEHI,IE KOJIHTIECTBA XATTO6

vt o6parqeuufi or
uoryuarerefi courraJrbHbD(
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pa36.f,cHeH[r, o HeAorrycrr.rMocTr,r

Hapymenlu pa6ouruxarrau o6qux
lplrHqrrrroB npoQeccnonaaruofi
crryxe6nofi 3Tr.rxrr r,r ocHoBHbnr 'rrpaBuJr
clyxe6uoro [oBeAeHLIfl flpfi nr,rqHoM

KoHTaKTe c rpaxAaHaMu H B Sopue
o6tqeHu.r no rereQony

,{enaprarraeure
TpyAa lI
coqnarurofi
3arru{Tbr

HACEJIEHl{fl

ropoAa MocreH
14 onepaTopa or
29.11.20t7

o6cnyxr,rnanrr,
oKa3bIBilroIqEe
ycnyrur
craqronapnofi
Sopue,
oKa3hrBalouIHe
ycnyru ceMbrM c
AeTbMpr,

Teppr,rTopuiIJrbHbD(

rleHTpoB

coqlranbHoro
o6crryxHsaHl,rs

MhIX

couIIanbHbx
ycnyf

ycJryr HeyAoBneTBopeHHbD(
KaqecTBo [peAocTaBreEEfl,
coquiurbHbD( ycnyr

t2 Oprannsaqur o6yreuur Ha Kypczrx

rroBbrrrreHr.rx xnarutf nKallfiu pa6ornr.rron,
oKuL3brBrlrorrlHx corlHaJrbHbre vr

4ospaue6nbre ycnyrpr

peKoMeHAarIuu

O6uecrseHHoro
coBera npfi
.{euapmueure
TpyAa 14

couuanurofi
3AIIIIITbI
HACCJIEHI{.f,

ropoAa MocrsH
u oneparopa or
29.r1.20t7

exeKBap-
TAJIbHO

.{r{peKTopa
opran*rlaqufi
coulrilJlbHoro
o6crryxunannx,
oKa3brBarouue
ycnyfl,I B

craur.roHapHor.r

$oprrae,
oKir36rBaroulue
ycnyfLl ceMbrM c
AETbMI,I,

TeppHToprraJrbHbD(

ueHTpoB
coq[iIJIbHoto
o6cryNl,tnaHras

IOBbIIIIEHI{C
KaqecTBa

IIpeAocTaBnre-
MbIX

coqpranbHEIx
ycnyr

yBenr.rqeHae KOJII,IqECTBA

pa6oruuxoB oprar,uza\uir
coquulnbHoro o6clyx vrBar.lafl )
npo[reArrrHx Kypcbr rroBbr-

IIIEHI{fl rnarn$nxar1uu,
npo$eccrona.nrnrrfi pocr
pa6ornuxoB oprauugauprfi
coquarrbHoro o6cryx r4Bauus.

l3 flpone4enue Meponputruir tro
o6ecneqeHr,rro u co3Aaur{ro ycnouaft 4m
lcprxoJroruqecrcofi 6esouacHocru vt

KOM(pOprHOCTr{ B OpraHr.r3aur.r}r

courrirJrbHoro o6clyxrznauur uonyqa-
releft corluzlnbHbx ycnyr, B ToM ril,Icre:

- pa3pa6orra u pearlr3auu,
npo$nlaxruqecKlrx u pea6unuraqploHHbx

peKoMeHAarIr.rH

O6uecrnenuoro
coBeTa rrppr

.{enaprauenre
Tpy4a u
couuamsofi
3AIIII{TbI
HACEJICHII'

exeKBap-
TU}JIbHO

Ir,rpeKTopa
opranu:aqufi
couuanbHoro
o6cryxunanrar,
oKa3bIBaIOrUI,Ie

ycnyrr B

craqnoHapuofi
6opr'le.

tIOBbIINEHI.IC

KATIECTBA

npeAocTaBnre-
MbIX

couuzlJlbHblx
ycnyr

yBenurreHHe Aonr,I ru[,
crrr{Taro[I[x flepcoHirJl,
ora:rtgarou[fi ycJryrr{,
BbICO KO KOM TICTCHTH bIM ;

orcyrcrBr,re xou$rurxrnrx
cwryagwit t4 o6ocnosaHHrx
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rpolpaMM;
- flpooeccr{oHurJrbHoe caMoo6piBoBaHl,re
c[euuiur{cToB;
- KOHTpOnb CO6JtrOAeHr.r.f, CrrequaJrlrcrttMl{

srlaqecKlnx ocHoB corlnaJrbHofi pa6orrr;
- rrpoBe,qeHr{e Nu coTpyAHHKoB Ha

3aH.flTllrrx B <<Ilkore corruaabHoro
pa6oruuxa> MeroAuqecrrrx 6ecel Ha

TEM6I:

- <<OcnosHbre gTr.IqecKl{e IIpHHIII,ITIrI u
[paBr{na cryxe6noro rtoBeAeHllc);
- <fonopuna no rcreSony npaBr{JrbHo>;
- <Bexrusoe o6ulenue>>;

- <<Bu4rr, cra4t4r Lr p[BperlreHlle
upodeccuoH:rJrbHbx xoudmrxron >>

ropoAa Mocxssr
Lr oflepaTopa oT
29.rt.2017

oKul3brBilrorque
ycnyru ceMbf,M c
.(eTbMrI,
TeppuTopr{ilJrbHbD(
rIeHTpoB

coqlranbHoto
o6cnyxunannr

xano6;

yBenr.rqeHue Aonu Jrrr{,
crMTulroryrx, lrro ycnyr[
oKul3bIBitK)Tc, [epcoHiIJIoM B
4o6poxerarenrnoft Lt

nexnneoft Qoprrae

T4 upo$eccnoualrsHofi,
Lr KoMMyHI{KarrnsHofi

pacnpocrpaHeHr.re

MeTO.qfiqecKLIX

flossrrueuue
JII,ItIHOCTHO[I

KOMIeTeHTHOCTU flepcoHtrrra.

Yqacrue n o6yraroqux ceMlrHapax.

Oprauuaaqur ueroAraqecxofi rIoMoIrIH
coTpyAHr{KulM.

Paspa6orxa H

un+opMaurroHHbu<

MaTepHurnoB no pa3HbrM Ha[paBneHLIrM

AerTenbHocTr,r rrpexAeHl,Ir.
O6ueu olbrroM co c[equaJILIcraMLI

Apyrrx IIeHTpoB

peKoMeHAaqr{rr

O6r[ecrserrHoro
coBeTa rpr
.{euaprauenre
rpyAa u
couuanrnofi
3aruI{ThI
HACEJIEHI,I'

ropoAa MocrsH
u olepaTopa oT
29.rr.20t7

exeKBap-
TAJIbHO

Ar4peKTOpa
oprannrarlufi
coqI,IaJrbHoro

o6cnyxunannx,
oKa3LIBarOUIr4e

ycnyru B

craquoHapnofi
(poprrae,

oKa3BIBaroUIUe

ycnyru ceMbrM c
AeTbM[r,
Teppr.rTopr{irJrbHbx
rIeHTpoB

coqI,IanbHoro
o6cryNlanaHuq

TIOBbIIIIEHHC

KaqecrBa
npeAocraBJrre-

MbIX

couHanbHbD(
ycnyr

yJrrrrrreHr{e Ka,[poBoro
o6ecneqenr{, rIeHTpa;
fIOBbIIIEHI.IE KaqecTBa

[peAocTaB rreIIl,,'fl, corlr4anbHbD(

ycnyr B

ONTIIMI,I3AIIUII

ycnoBr.rrx
CI,ICTEMbI

couuiurbHoro o6cnyxlaBaulafl;
paclrr4peHHe Bo3MoxHocrr,r
pearHpoBaHr,rf Ha MeHflro-

Irurec, rpe6onannx
uoryvarerefi couuanbHbD(
ycnyr B cooTBercrBHe co
cTaHAapTzlMr,r coquaJrbHbx
ycnyr

l5 Pasnurue HacraBHurrecrBa s coq[anrHofi
c$epe:
- oKzBaHlre rroMoruu MonoAbIM

cfieqrtirnucrzlM B ux npo$eccrloHanbHoM
CTAHOBJIEHI,IU;

peKoMeHAaqLrI,I

O6uecrseHHoro
coBeTa rlpu

.{euapraruenre
TpyAa H

exeKBap-
TfIflBHO

Ar.rpeKTopa
opranusaqufi
coqrlilnbHoto
o6cryxunanur,
oKa3blBatoulle

IIOBbIIIIEHUC

KAIIECTBA

IIpeAocTaBnfle-
Mbtx

coIIIIi]JrbHbx

npoSeccuoHilJrbHoe craHoB-
JreHr.re MonoAoro cfleuua-
JIHCTA

7
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- roA6op Mero,qmecroft nureparypbr AJUI

MOJIOAED( CIIeqUaIIICTOB;
- pa6ora rroA pyl(oBo.{crBoM ollbtrHoro
cileqI{aJII,IcTa

couuanrnofi
3arqr{Tbr

HACEJIEHI,I,'

ropo,qa :Mocrsrr

Lr orepaTopa oT

29:11.2017

ycnyrlr
cmrlraonapnofi

Soprr,re,
oKa3blBarorqlre
ycnyrur ceMErM c

AETbM[I,
TepplrToplrzlJrbHbD(

rIeHTpoB

coqlrzlJlbHoro
o6cryxusaHrs

ycnyr

Bperrq orflrAarr[fl rI p eAocraBJreHlrfl coqlraJrrHofi ysryru
l6 O6ecneqeHr.re ycnonuft AJrx orreparllBHoro

rrpr{eMa rroJrfrarenefi couzanrubx ycnyr
(cocrannenue rpaQura pa6orrr,
o6opyloaanne pa6ouero Mecra, Hirrluqlle
nn$opnraql{oHHhD( lrlarepuanon).

peKoMeHAarII,Irr

O6rqecrnennoro
coBeTa rplr
Ieuaprarraeure
Tpy4a pt

coqpra-urnofi
3AIIIPITbI

HaceneHr{,
ropoAa Mocxsrr
u olepaTopa oT

29.tr.2017

exeKBap-
TAJIbHO

Ar{peKTopa
opraHzsaqufi
courrzlJrbHoro

o6ctyxusawut,
oKa3brBarouIIe
ycnyru ceMbrM c
AETbMH,
Teppr4Topr.raJrbHbD(

rIeHTpoB

coqllzlrrbHoro
o6cryxraeauux

IIOBbIIIIEHIIE

KaqecTBa

rrpeAocTaBnfle-

MbIX COqlIaJIbHbrx

ycnyr

yr!{eHblrleHr4e AonI,I [oJIy-
qarerefi corlr4aJrrHbrx ycnyr,
KOTOpbre oxH.4uIJI[r npeAoc-
TaBJreHr.re ycnyfrl B

opraHH3aIIHI,I COqfianbHofo
o6cryxrananrax 6onrure
cpoKa, ycTaHoBneHHoro flpu
Ha3Harreur.ru AaHnofi ycnyru,
or o6utero qucra o[po-
IIICHHbtx

l7 OcyuecrnneHrle KoHTponf, BpeMeHLI

oxlrAaHr,L lpeAocTaBJIeHH, COqUalurofi
ycnyrr

peKoMeHAarIrur

O6rqecrnennoro
coBeTa npu

Ienaprauenre
rpyAa pt

couuamnofi
3AIIII,ITbI

HACEJIEHI,I'

ropoAa Mocxssr
LI OnepaTopa or
29.tt.2017

corJlacHo
uHI.LrBIaIy-

AJIbHhIM

IIJIAHAM

opraHr,r-

sau:z,ir

coqI,Ianb-
HOtO

o6cryxu-
BAIIIdfl,

Ar{peKropa
oprannaaqufi
coquanbHoro
o6cnyxunaunx,
oKa3brBarouII,Ie

ycnyru ceMErM c

AETbMI,I,

TepprrTopl4aJlbHbrx

ueHTpoB
couuirnbHoro
o6clyxunauux

IIOB6IIIICHI,IE

KATIECTBA

IIpeAocTaBnse-
Mhrx courraJlbHblx

ycnyr

co6.nroAenue cpoKoB (cpe.4uee

nperr,rx) olnvl4a:r'vrs. flpueMa K

cneqlranrrcTy opraHLI3aIIupI

coquanbHoro o6clyx uBanils,
rlpu nprqHolr o6paqenuu
fpaxlaH .{n, flonyqeHlls
un$oprraaquu o pa6ore
opraHr.r3alluu coquilJlbHoro
o6cryxranaHur, rtop.sAKe

npeAocTaB JreHI.'Ifl, collt4 fIJIbHbrX

ycnyr (cpegu orporreHHblx
norpe6urenefi coquanbHbrx
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ycnyr)

l8 flpore4enre BHyrperlHero KoHTpon

KaqecTBa coquanbHbD( ycJryf
peKoMeHAarIwI
O6rqecreennoro
coBeTa rlprl

,{enapraueure
TpyAa u
coqnarlruofi
3TIItrI.ITbI

HACCJIEH[I'I

ropoAa Mocrnsr
t4 ofiepaTopa oT

29.11.2017

exeKBap-
TAIIBHO

ArrpeKTopa
opranusaqnfi
coqlrarrbHoro
oocJrJDrfl{BaHI,It,

oKa3brBarolple
ycnyrur ceMbrM c
.4ETEMI,I,

Teppr,rTopI{aJIbHbx

rIeHTpoB

coqlIanbHofo
o6crryxunanu.f,

IIOBbIIIIEH[IE

KaqecTBa

rrpeAocTaBnue-

MbD(

couuailbHbx

ynrrrtreHlre KaqecTBa rlpe,qo-

craBJleH[rrx coquilrrbHbD(

ycnyr [oJrrraTeJrflM collu-
[rJrBHbrx ycnyf

[onrrmerue cre[eHrr yAoBJrerBopenuocrrr rpaxAan KarrecrBoM oKa3aHr{fl coUrraJrbHbrx yc"IrJ[

t9 Bnecenue ragrraenenufi B pexuM rrvrauilfl.
nonrraTeneu coqfizlnbHbD( ycnyr c

freroM lrx [peAnoxeuufi u saMevauvIfi,
npopa6otra Boflpoca c nocraBurl{KoM
ropflqefo rt]flTal/,Hfl5 KOHTpOnb 3a

KarrecrBoM rrprlroroBnreMblx 6mqa

peKoMeHAaur4r.r

O6rqecrseHHoro
coBeTa rrprr

.{enaprauenre
rpyAa LI

couuamnofi
3AIII}IT6I
HACEJIEH[I'

ropo{a Mocrsrr
rr oneparopa or
29.tt.2017

TIOCTO'HHO ArpeKTopa
opranusaqufi
cour4uInLHoro

o6cnyxunannx,
oKa3blBalorque
ycnyrE ceMbrM c

AETbMI,I,

TepplrTopl{aJIbHbD(

ueHTpoB
couI,IanbHoro
o6clyxueanur

TIOBbIIIIEHI,IE

KOM(pOpTHOCrI,I

[poxr4BaHr,r, u
cocrotHuq
3AopoBb,
uoryuatereft
coqI,IilnbHhrx
ycnyr,
oTcyTcTBr,re

xa-uo6
uonyrar:enefi
coullaJIr,Hbtx
ycnyr B cBr3I4 c

HeyAoBneTBopeH-

HOCTEIO

TIIITAHHEM

[oBErrrreHue AonI,I
lonfrarenefi coquamnrx
ycnyr, yAoBnerBopeHHbrx
IrHTaHr,reM or o6ulero
III,ICJIA OIPOIICHHEIX

20 Yxecro.reHr.{e KoHTponq 3a ycnoBHrMI,I

xpaHeHr.r, Jrr.rrrHblx seuefi uolyuarelefi
courlaJrbHbD(

peKoMeHAarluu

O6ruecrseHHoro
coBeTa upl4

.I[euaDrauenre

TIOCTO'HHO AprpeKropa
opranu:aqufi
colllraJrbHofo
06cryxr.rsaHpLfl,

TIOBbIIIIEH[IE

xoruSopurocua
npoxr4BaHus
noryqarerefi

rIoBbIrrreHI,Ie ,4OnI,I [Ony-
qa'rerefi coqrlilnbHblx ycnyr,
yAoBneTBopeHHbIx xpaHe-
HueM nI4qHbIx seluefi, or



10

TpyAa pr

couuirnbHofi
3AIIII{TbI
HACEJICH[I'

ropoAa MocrsH
u oreparopa or
29.rt.2017

oKil3hrBaIotIIrIe
ycnyrur ceMbrM c
AeTbMr{,
TeppHTopHaJrBHbD(

rIeHTpoB
coquzlnbHofo
o6cryxr.rnannx

ycnyf,
orcyrcrBr.re
xaro6 rro yrepe
ktrkt uopqe
JrlrlrHoro I{My-
IIIECTBA

uoryuarerefi
ycJryr

o6qero qrrcila

2l flpoeegenne BHyrpeHHero MoHuropLIHra
(oupoca) nonfrarenefi coqua-nrnrrx
ycnyr u pa6ornuxoB opraHl,Isauufi
coqprirJrbHoro o6cnyxunanur B IIeJIrx
BbIf,BJIEHI{' NOJIOXI,ITEJIbHbX VI

orprrrlareJlbHbx reHAesqnft B IBMeHeHI{}I

KAqECTBA XIT3HI{ noryrarerefi
coquanbHbx ycnyr, pa:pa6otra rIJIaHa rlo
ycTpaHeHr,rro HeraTEBHbrx [porBlesufi n

KaqecTBe xr,r3H[r tpax,{aH, AefTeJIbHocTI{
pa6orruros opraHilsaq[fi

peKoMeHAaII}IlI
O6rqecreeuHoro
coBeTa IIpu

.{euaprauenre
TpyAa u
coqnaruuofi
3AIIII{TbI
HACEJIEH[I'

ropoAa MocxsH
H Oleparopa or
29.11.2017

exeKBap-
TUIJIbHO

AHpeKropa
oprauusaquft
cou14anbHoro

o6cnyxunauut,
oKa3blBarouI,Ie
ycnyru ceMBrM c
AeTbM[r,
TepplrTopr{aJrbHbx
rleHTpoB

coqLrilJrbHoro

o6cryxuearrl.rs

IOBBIIIIEHI,IE

KaqecrBa
cour{aJrbHoto
o6cryxnnaurar
xouSopruocru
npe6unauux
uoryrarerefi
cou[IanbHbD(
ycnyf

loBbrlrreHrre Aonlr
uoryuarenefi coqlrzrJrbHbx
ycnyr, KoTopbre roToBbr
peKoMeHAoBaTb oprraHlr3arlilrc
cou[urnbHoro o6cnyrr ilBaHnfl,
rpax.(aHaM, HyxAiuoIIIl{Mc, B

co ulr anb H orvr o6c.nyxn Banupr

or o6rqero qr{cJra onpo-
IXCHHbIX

22 O6pa6orrca u aHanrn uu$oprraaquu,
npeAcraBnennofi B xypHane o6parrleuufi

peKoMeHAauulI
O6uecrseuHoro
coBeTa rpu
.{euaprarraeute
TpyAa vr

coquartrnofi
3aulurbI
HaceneHH.fl

ropoAa Mocrsu
?t oleparopa or
29.r1.20t7

exeKBap-
TAJIbHO

.[rrpeKTopa
oprauraaaqufi
couI,IzrnbHofo

o6cryxr,rnaurar,
oKa3brBaroqne
ycnyfr,r B

craqraoHapnofi

Sopue,
oKa3brBaroull,Ie
ycnyrfi ceMbrM c

.(erLMrr,
Teppr{Topl{uurbHbrx
rleHTpoB
cou[ilJrbHofo
o6cryxusaHr.rs

TIOBbIIIIEHI,IC

KATICCTBA

coquzIJIbHofo
o6clyxunanufl.u
rouSopruocrn
upe6srnauzx
uoryuarelefi
coqlraJrbHblx
ycnyr

KOJTHqeCTBO 3aperl,IcTplr-
poBaHHhrx B opraHlr3arll,Iu
xaro6 noryrarerefi
coquanbHbrx ycnyr Ha

KaqecrBo ycnyr, npeAocTaB-

JreHHbrx opranusaquefi B

orrrerHoM rreprtoAe Ha 100

noryvarerefi coquzrnbHbrx
ycnyr (n reuenue ro4a)


