Nudopmanus AJ51 NOATOTOBKH roCy1apCTBEHHOT0 J0KJIaAa 0
3alMTe NMPaB noTpedoureei 3a 2022 roa.

1. O BbimmojaHenuun IlporpamMMbl NPOPUIAKTHKM PHCKOB NPUYUHEHHUS
Bpeana (ymep0a) oxpaHseMbIM 3aKOHOM IEHHOCTAM B pPaMKax
(denepanbHOr0O roCyIaPpCTBEHHOT0 KOHTPOJA (Hag3opa) B o00JacTu
3alIMTHI IPAaB MOTpeduTe e

Ilepexon K HOBOM CHUCTEME KOHTPOJII, OCHOBAaHHOIO Ha BHEAPECHUH
npoQMIaKTUKYA,  PUCK-OPHEHTHPOBAHHOTO  IOAXO7A, U3MEHWI  CHUCTEMY
pe3yabTaTUBHOCTU U 3PPEKTUBHOCTH (eAepaTbHOTO TOCYAapCTBEHHOTO KOHTPOJIS
(Ham3opa) B o0ylacTh 3amuThl TIpaB motpeduTeneir. OcHoBHAs paboTa YmpaBieHUs
Pocnorpebnaazopa o r. MockBe Obuta HampaBiieHA HA TOCTUKEHUE OCHOBHOM LIEIH
— obecrieueHre Onaromoyiydusi HACEJICHMs, 3a CYET CHW)KCHHUS Harpy3Ku
aJIMUHUCTPATUBHOTO BO3JEHCTBUSI HA KOHTPOJUPYEMBIX JIHMI[ U NPOPUIAKTUKH
HapyleHU| 00s13aTeIbHBIX TPEOOBAHUM.

Bcero cniennanuctamu Ynpasnenusi Pocniorpednanzopa o r. Mockse 3a 2022
roj npoBeaeHo Ooznee 8 Thicsu (8079) mpodunakTrueckux meporpustaid. Jlos
MEpONPUATUA  TIO  KOHCYJBTHUPOBAHUIO  CYOBEKTOB  MPEAITPUHUMATEIHCKOM
nearesibHOoCTH cocTaBmiia 44 %, npoguiaakTHuecKuM BU3uTaM — 35 % u oObsIBICHUS
npeaoctepexxkenuit — 6omee 20 %.

KoHcynbTHpOBaHHE  KOHTPOJUPYEMBIX  JUI  NOpPU  OCYUIECTBICHUU
dbenepanbHOro TOCYJAPCTBEHHOTO KOHTPOJA (Haa30pa) B 00JIACTH 3alUThI MpaB
NOTpeOUTENEN OCYLIECTBISAIOCH B COOTBETCTBUM €O cT. 50 denepaibHOro 3aKOHA OT
31.07.2020 Ne248-d3 «O rocyaapcTBEHHOM KOHTpOJE (Ha30pe) U MyHUIIUITAIIBHOM
KoHTposne B Poccuiickoit ®@enepauun», nyHkramu 13, 18 Ilonoxenus o
dbenepaibHOM TOCYJapCTBEHHOM KOHTpoJie (Haa3ope) B OO0JAcTH 3allUThl IpaB
OTpeOHuTENeH, yTBEpKACHHOTO mocTaHoBiIeHHeM IlpaButenbcTBa Poccuiickoit
deneparuu ot 25.06.2021 Ne 1005.

KoncynbTupoBaHue MNpOBOAUIOCH B YCTHOM WIJIM NUCBMEHHOM BHJE IO
CJICTYIONTUM YCTAHOBJICHHBIM 00s13aTE€ILHBIM TPEOOBAHUSIM U BOTIPOCAM, CBSI3aHHBIM
C TIOPSIZIKOM OCYIIECTBIICHUS TOCYAAPCTBEHHOTO0 KOHTPOJIS (Haa30pa):

- TOpPANIOK UM TIEPUOAUYHOCTH TMPOBEJACHUS KOHTPOJIBHBIX (HAI30PHBIX)
MEpONPUATHH;

- TIOPSIIOK TPUHATHS PEIICHWH 10 WTOraM KOHTPOJBHBIX (HAA30PHBIX)
MEpONPUATHH;

- IOPSZIOK 00KaOBaHUs PEIICHU KOHTPOJILHOTO (Ha30pHOI0) OpraHa;

- MOJIOKEHUSI 0053aTeIBbHBIX TPEOOBAHUM, OrpaHUYCHUN, TTOPSIKOB U MPABUI,
YCTAHOBJIEHHBIX 3aKOHOJATENbCTBOM Poccuiickoit dexepaunu, peryaupyromnx
OTHONIEHUS C y4aCTHUEM MTOTPEOUTES.

[ToMHrMO 3TOr0, KOHTPOJIUPYEMBIX JIULl UHTEPECOBAIH BOIIPOCHI:

- MapKUPOBKH TOBApOB, a UMEHHO Kakas WH(opmaius J0DKHA OBITh HA HEE
HaHECEHa;
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- UHPOPMHUPOBAaHUS TMOTpeOUTENed O COCTaBE W KauecTBE MPOIYKIUHU
OOIIICCTBEHHOT'O ITUTAHUS,

- Kakue JIOKYMEHTBI, MOJTBEpKAarolire Oe30MacHOCTh M KadyecTBO TOBApa,
JOJKHBI TIPEJOCTABIIATHCS OTPEOUTENIO IO €ro TpeOOBaHMUIO;

- TOPSIIOK BO3BpaTa JCHEXKHBIX CPEICTB IOTPEOUTENIO MPHU JTOCPOYHOM
PacTOpPKEHUHU JOTOBOpPa 00 OKa3aHUU TOCTUHUYHBIX YCIYT;

- 0 cnocob0ax pasMelleHus HHPOpMAlUM O KOHKPETHOM MEIULUHCKOM
pabOTHHUKE, MPETOCTABISIIONIETO MJIATHYI0O MEAUIIMHCKYIO YCIYTY U TIPOY.

Bcero 3a 2022 roxg mnpoBemeHo 3558 KOHCYJIbTallMii 1O Pa3bICHEHUIO
00s3aTeNbHBIX TPEeOOBaHMI B paMKax MPOBEACHUA OOYYArOIMIMX MEPOIPHUITHIA,
npOo(UIAKTUIECKIX BU3UTOB, «JIHEH OTKPBITHIX NIBEpel ISl MpearnpUHUMATEICD)
MIOCPEICTBOM JIMYHOTO 0OpaIeHus, 1o TeIe(OHHOMN CBS3H, JIEKTPOHHOU MOYTE JIMOO
BUJ1€0-KOH(EPEHI[-CBS3U.

HawnGosbiee KoIu4ecTBO KOHCYJIbTUPOBAHHM MPOBEICHO B cepe:

- po3HIYHOM Toprosiu 2242 (63%)

- obmectBeHHoro nutanus 645 (18.1%)

- TUCTAHITMOHHOM ToproBiau 186 (5.2%)

- ObITOBOTO OOCTYyX)XHBaHus 154 (4.3%)

- MmeauimHckue yeryru 129 (3.6%)

- TOCTHHUYHBIX ycayT 92 (2.6%)

- TpaHcnopTHBIC ycayru 68 (1.9%)

- mpoune 42 (1.1%).

Crpykrypa KOHCYJIbTUPOBAHUSA o HauOOIbIITUM CErMEHTaM
MOTPEOUTENHCKOTO PhIHKA MpeicTaBieHa Ha Puc. 1.

B pO3HMYHaA TOpProseaA

u 06LI.I.€CTB€HHO€ nnTaHWe

2242 OVUCTAaHUMOHHAA TOPross
186 6bIToBOE 06CAYKUBaAHUE
[
154 MeAWLLMHCKNE YyCayru
B rOCTUHUYHbIE YC/IYTU
129 B TPaHCNOPTHbIE YCAyru

92
68

Puc 1. Cmpyxmypa xoucyrsmuposanus no cecmeHmam
nOMPeOUMenbCKo20 PblHKA

Ha ocnoBanum Ilporpammpl TpoHIIaKTUKM PUCKOB TPUYUHEHHS Bpena
(ymepba) oOXpaHS€MBIM  3aKOHOM IIEHHOCTSIM B  paMmkax (emepasbHOro
rOCYJIapCTBEHHOTO KOHTPOJIs (Haa30pa) B 00JIaCTH 3alllUThl MpaB MOTpeOUTENEH,
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yTBEpXKACHHON mpuka3zoM PocrnotpebHam3opa ot 17 nmexadpst 2021 r. Ne 787, na
Hayaso 2022 rona B Ynpasinenuu PocnoTpeOHam3opa no r. MockBe 3amiaHupPOBaHO
1740 npodunakTHIECKUX BU3UTOB.

C ydeToM MOAAHHBIX 3asABJICHUM KOHTposupyembiMu Juniamu (1314) B 2022
roay mnposeacHo 2828 npoduaakTHYecKuX BU3UTOB, U3 KOTOPBIX Ooiee 53 % (1514)
BH3HMTOB IIPHIIUIOCH HAa PO3HUYHYIO TOPrOBJIO ToBapaMu u Oosee 46 % (1314) — Ha
chepy ycauyr.

HauGonpiiee koamdecTBO NPOQUIAKTHYSCKUX BH3UTOB OBLIO TPOBEACHO B
cdepe:

- PO3HHYHOM TOPTOBJIM IPOAOBOJILCTBEHHBIMH ToBapamu — 805 (28,5%)

- obmecTBeHHOTO TTUTaHus — 745 (26,3%)

- PO3HHYHOM TOPTOBJIC HEMPOAOBOJIBCTBEHHBIME ToBapamu — 709 (25,1%)

- ICSITeTLHOCTH B cepe 3apaBooxpanerus — 131 (4,6%)

- B cepe roctuHUYHBIX yeuyT — 110 (3,9%)

- c(hepa ObiToBOTO OOCITY)kHBaHus — 105 (3,7%)

- oOpazoBarenbHbie yeayru — 71 (2,5%)

- typuctckue yciayru — 22 (0,8%)

- mpoune BUabI aestenbHoctd — 130 (4,6%)

CtpykTypa nTpOQHIAKTUYECKUX BHU3UTOB 1O HAaWOOJBIIMM CErMEHTaM
NOTPeOUTEIHCKOTO PhIHKA Mpe/cTaBleHa Ha Puc. 2.

obpasoBaTte/bHble yCnyru npouue BUAbI

TYPUCTCKME YCNyru

2,5% 0.8% AEeATENbHOCTH
’ 4,6%

OKasaHWue meauUuUHCKHUX

yenyr

03HWUYHaA TOProenf
4,6% P P

HEeNpPoAoBO/IbCTBEHHbIMMU
TOBapamu

OKa3zaHue ﬁbITDBbIX cayr
yerny 25,1%

3,7%

OKasaHue ycayr
obLecTBeHHOro NUTaHUA
26,3%

PO3HW4YHaA TOproena
npoaoBO/IbCTBEHHBIMHU
TOoBapamu
28,5%

OKasaHWe roCTUHUYHbIX

yenyr
3,9%

Puc 2. Cmpykmypa npoghunaxmuueckux uzumos no cecmenmam
nompeobumenbcKo20 polHKA

He npoBeeHo 295 mnpoduIaKTHYECKUX BHU3WUTOB, M3 KOTOpPhIX 93
KOHTPOJIUPYEMBIX JIMIIa OTKA3aJMCh OT MPOBEACHUS MPO(UIAKTUUYECKUX BU3UTOB,
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octapmmecs 202  MepompusTHS ~OTMEHUJIUCh B CBSI3U C  OTCYTCTBHEM
KOHTPOJIMPYEMOTO JIUIA TIO0 (DAKTHUECKOMY aJpecy.

B memsax HemomycTUMOCTH — HapylmieHHs — 00s3aTelbHbIX  TpeOOBaHUIA
VYrpasnenuem B 2022 roay oObsiBiieHO 1663 mpeaocTtepeXxeHU KOHTPOIUPYEMbIM
naunaM. B ocHOBHOM mpefocTepekeHus: OObSIBISIINCH 110 pe3yJibTaTaM PacCMOTPEHHS
oOparnienuii. Yarie Bcero nmpenocTepeskeHus 0ObsIBICHbI:

- po3Hn4HOM Toproeiu 1164 (69.99%)

- roctuHIYHBIX yeryT 113 (6.79%)

- muctannuoHHoi Toprosiu 98 (5.89%)

- obmectBennoro nutanus 84 (5.05%)

- OprTOBOTO OOCITY)KUBaHus 82 (4.93%)

- MeaunuHckue yeryru 32 (1.92%)

- TpancniopTHbIe yciryru 28 (1.6%)

- KyJIbTypHO-pa3Biiekatenbubie 22 (1.3%)

- mpoune 40 (2.4%)

roCTUHUYHBIE YCAYTU

AUCTAHUMOHHAA TOprosna
0,
7% \ 6%

-

6biTOBOE
obcnykusaHue
5%
MeAULMUHCKUE yeayru
2%
TPaHCNOPTHbIE YCAYTU
2%
KYNbTYpHO-
pasBieKaTenbHble
1%

/

npouuve
2%

PO3HMYHaA Toproeaa
70%

Puc 3. Cmpyxmypa npedocmepesicenuii no cecmeHmam
nompebumenbcKo20 pblHKA

KonunuecTBo HampaBiIeHHBIX KOHTPOJIUPYEMBIMH JIMIIAMU BO3pPAKECHUN Ha
npenocrepexxenne — 22 (1,3% ot obiero KonuyecTBa npeaocrepeskenuit). [Ipu stom
KOJIMYECTBO YAOBJIETBOPEHHBIX BO3PAKEHUI HA MPEIOCTEPEKEHUE COCTABUIIO 2.
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2. O KOHTPOJILHOH (HAI30PHOI) 1eSITeJILHOCTH 32 CO0JII0/IeHHeM
3aKoHoaaTeabcTBa Poccuiickoit @egepaunu o 3amuTe AeTe oT
uHpopMaNMU, IPUYUHSAIONIEH Bpe] UX 310POBbI0 U (MJIM) Pa3BUTHIO

B 2022 roay KOHTpOJBHO-HAI30pHBIE MEPOIPUATHS B paMKax (eaepaabHOTro
rOCyJapCTBEHHOTO KOHTpOJs (Haa3opa) 3a COOJIIOJACHHEM 3aKOHOJIaTeNIbCTBA
Poccuiickoit @eneparuu o 3ammTe AeTed OT MHOOPMALIMK, MPUYUHSIONICH Bpea UX
3JI0POBBIO U (WJIM) PA3BUTHIO HE TTPOBOIUIINCH.

3. O paGoTe OpraHoB MCIOJHUTEILHOM BJIACTH MO Peaju3alun
PErnoOHAJIbHBIX MPOrPaMM MO0 3aIIUTE MPAaB NOTPe0uTeIei.

B 2020 romy Havara peasmsauus IIporpamMmbl  MEpPONPHUATHH IO
COBEPILIEHCTBOBAHUIO CHUCTEMBI 3alllUThl IpaB MoTpeduTeneld B ropoae Mockse
(manee — Ilporpamma), yrtBepkaeHHOW Pacnopsbkennem Moapa Mocksel C.C.
CoOstnunbiM oT 17 nexabpst 2019 r Ne 720-PIT na nepuon 5 net ¢ 2020 o 2024 roxa.

B MuHyBHIEM TOny NpoAODKEHA peanu3anus meponpustuil [Iporpammel mo
COBEpIICHCTBOBAHUIO CHUCTEMBI 3alllUTHl MpaB norpeduresneil B ropoae Mockse Ha
2020 -2024 roasl.

Peanu3oBaHbl caMble KPYITHBIE IPOEKTHI U3 MIPEAYCMOTPEHHBIX [ IporpamMmoi.

B wMapre 3anmymena ['opsuas nuHUSA A9 TpaxJaH IO BCEM BOIpOcCaM
NEeATEIbHOCTH YTIpaBiI€HUS, HMEETCS BO3MOXXHOCTh IPOKOHCYJIbTHUPOBATHCS B
KpyriaocyTouHoM pexkume. 1o utoram roaa (c ampesns no aexkadps 2022 roga) Oonee
70 000 momyuymnu OTBETHI HA CBOM BOMPOCHI MOCpecTBOM ['opsiueit nunum, B 4 pa3a
BBIPOCJIO KOJIMYECTBO OXBAUYECHHBIX MOTpeOUTENEH (paHHee 3a IOl KOHCYJIbTUPOBAIH
okosio 15000 rpaxkaan mo tenedoHaM TopsYuX JIMHUK). YTIpaBICHUE OPraHU30BaJIO
oOydyeHHe OIepaTopoB IO BCEM BOMNpOcaM  JEATEIbHOCTH Y TpaBIICHUS,
c(OpMUPOBAJIO U B MOCTOSSHHOM pE&XHUME MOMNoJjHseT «ba3y 3HaHui» omepaTopos,
KOTOpasi MPEACTABISIET CO00M MHTEPAKTUBHBIA PECYPC, MO3BOJSIOMIMN ONIEPATUBHO
HalTU OTBETBI HAa BCE BO3MOXXHBIE CHUTYallMM, C KOTOPBIMH CTaJKHBAaOTCS
noTpebutenu. JlaHHBIN pecypc MOCTOSIHHO aKTyaTu3upyeTcsl.

Eme onHuM KpyInHBIM MPOEKTOM, KOTOPBIM 3aciyxuin [Ipemuro Pynera, cran
3amynieHHbI B ceHTsa0pe [lopran moTpedutens ropona MockBel. dUHAHCHPOBAHUE
JenapramenTa WHOOPMAIIMOHHBIX TEXHOJOTUM TOpojga MOCKBBI Ha pa3pabdOTKy
nanHoro [loprana cocraBuiio 250 muiH. pyoJiei

C ™omenta 3amycka, Ilopran  moTtpeOutenss  ropoga  MOCKBBI
https://prav.mos.ru/ 3a Heckobko MecsinieB Hadpas 300 ThICSIY MPOCMOTPOB BCeX
crpanul, 100 ThICAY yHUKaIbHBIX MOJb30BaTesged. OUeHb BBICOKOE KOJIMYECTBO
CpellHel mocenaeMocT B €yTKH 1,5-2 ThIcSiYM BU3WUTOB JUIsl MOJIOAOTO MPOEKTa
0e3yCclIOBHO  XOpOUIMH  MOKa3aTeidb, YKa3blBAIOUIMH HAa  aKTyaJbHOCTh U
HEOOXOJMMOCTh €ro COo3JaHusl g TopokaH. B cpeaHem mojb30BaTellb
MIPOCMATPHUBAET IO 3 CTPAHUIILI U POBOJIUT HA CAUTE 2 MHUHYTHI.

HNannass monynsipHocTh l[loprama pocturHyta B TOM, 4Yucie Omaromaps
IITUPOKOH oryracku ero Bo3MoxkHoctert B CMIU. [laHo Gosnee 13 MHTEPBBIO U PEIIM30B
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B CMU u B cetn UnTeprer. Pasmemena pexinamuaas nagopmarms Ha 1500 6annepax
BOJIM3M CTAaHIIUIA METPO U MEUIEXOIHBIX TIEPEXOIOB.

13 nexabpst B Mockse, Ha miomaake npecc-niearpa MUA «Poccus ceromgus»,
COCTOSUIACh ~ TOP>)KECTBEHHAs LIEPEMOHMSI BpPYYEHUS HAIMOHAJIBHOM HArpajisl
«Ilpemusi Pynera 2022». Harpanbl B HoMuHaIuu «l['ocymapcTBO U OOIIECTBO»
ynocrtoeH [lopran norpedurens ropoaa MoOCKBBI.

Paszmep obOmero ¢gunancupoBanus IIporpammer cocraBisier 277 muH. 289,9
ThIC. pyOsei, mpu 3ToM 257 MaH. 891,2 ThIC. py0OIsiell NPEeTyCMOTPEHBI B pamMKax
['ocynapctBenHoit mporpammbl ropoga Mocksbl «Pa3Butne umudpoBoil cpenbl u
uHHOBaimit». 19 mmH. 399 ThICAY pyOneit - cpeacTBa, BbIICTICHHBIE B pPaMKax
OCYILECTBJIICHUSI  HENPOIPAMMHBIX  HANpPABICHUM  ACATEIBHOCTA  OPraHOB
WCIIOJTHUTEIBHOM  BJAacTH ropoaa MOCKBBI  CHEHNMANIBHO Ui pealv3aluu
Meponpustui [Iporpammer.

HNcnomuurenamu nmporpamMmsl SBISIIOTCA 9 JlemapramenToB ropoga MOCKBBI,
KomMurer oOIIECTBEHHBIX CBS3€ U MOJIOACKHON TMOJUTHKUA TOpoja MOCKBBI,
[Ipedextypsr ropoma MockBel, ®BY3 «lleHTp TUTHEHB W SMHASMHOJIOTHU B T.
MockBe» u VYmnpasinenne PocnorpebHam3opa mo r. Mockse. MepornpusitusiMu
MpOrpaMMbl MPETYCMOTPEH MAKCUMAJIbHBIX OXBaT JKUTEJIEH TOopoAa, pa3HbIX
BO3pPAcCTOB C OPUEHTALlMEN HA COLIMAJIBHO HE3AIUIIEHHBIE CJIOM HACEJICHUS.

B 2022 rony JenaprameHToM oOpa3oBaHMs W HayKu ropoaa MOoCKBBI
OTKOPPEKTUPOBAH pa3padOTaHHBIA COBMECTHO ¢ YmpaBieHueMm PocnorpebHaazopa
1o ropoay MockBe yueOHbII MOAyJb, KOTOPBIN B Aekadpe 2022 r. OyAeT pa3MelleH
JUTSL UICTIOJIb30BaHMs B OMOInoTeke «MOCKOBCKas 3J1€KTPOHHAS IIKOJIA.

Taxke Bo ucnosinennu [Iporpammel B 2022 rony /[lemapramMeHTOM KyJIbTYypbl
ropoga MocCkBbI B pamkax akuuu «be3omacHoe Je€To» MpOoBeACHO 7 BEOUHAPOB C
obmum oxatom Oosiee 17 000 mpocMOTpoB (cchbuika Ha O(MUIIMAIBHBIN MOPTaI
akuu: https://bezopasnoeleto.ru).

JlemapraMeHTOM TpyAa U COLMAJIbHOM 3aIUThl ropojia MOCKBBI COBMECTHO C
VYmpasnenuem Pocriorpebnanzopa mo ropoay Mockse u ®bY3 «llentp rurvensl u
AMUAEMHUOJIOTHH B ropoae MockBe» B IEpUOJ ¢ Mas IO MIOHb IPOBEIEHO 9 nexkuui
0 BOTMPOCAM 3alllUThI MpaB MoTpeduTeneit ¢ yuactuem 6omee 180 yenoBexk.

B pamkax I[Iporpammer B 2022 roxy Ymnpapienwem pa3paboTaH TOKJIaa B
cdepe 3anuThl MpaB notpeduteneit 3a 2021 rog.

Jloknan pa3menieH Ha caiTax ynpaB padlOHOB ropojaa MoOCKBBI, pedeKTyp
aIMUHUCTPATUBHBIX OKPYTOB Tropojia MOCKBBI ¥ MOJABEAOMCTBEHHBIX OpPTraHU3aIMIX
HenapramenTtoB u Komuretos.(rpum.:

1. https://www.mos.ru/dtu/documents/dokumenti/

2. https://www.mos.ru/dt/documents/dokumenti/view/272845220/;

3. https://cao.mos.ru/activities/the-consumer-market-and-services/;

4. https://yasenevo.mos.ru/presscenter/press-releases/detail/10917614.html,;

5.https://medvedkovo-uzhnoe.mos.ru/presscenter/true/detail/10933143.html)

JlemapTaMeHTOM CpPEJCTB MacCOBOM MHGOPMAIINK U PeKIIaMbl Topoaa MOCKBBI
HA OCHOBaHUU aHKEThl «O0 OIEHKE ropoKaHAMHU KauecTBa OBITOBOTO OOCITY KHBAHUS
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HaceleHus B ropoae MOCKBE, a TAaKXK€ CUCTEMbl PUTYaJIbHBIX YCIYT» 3aBEPLICH
ONPOC HACEJICHUsI ropoia MOCKBBI.

Pacniopskenue 06 ytBepxkaeHuu [IporpaMmmbl pa3MellieH OJIHUM U3 OCHOBHBIX
ucnonuutened PbY3 «lleHTp TUrueHsl U SMHUAEMHUOJIOTUU B T.MOCKBE» Ha CBOEM
ounmansHOM caiite http://www.mossanexpert.ru/zpp/pzz.php, rae Taxke MOXKHO
03HAaKOMUTBCS C OCHOBHBIMM pazaenamu [IporpamMmel.

B pamkax Ilporpammbl Ha roponackux Ttenepaauokananax «TB Llentpy,
«MockBa 24», «Pamuo MockBbe», «MockBa FM», «MockBa JloBepue» B 3dupe
pasMEIIAINCh  CIOKETBl W PENOPTaXKW,  HAIMPABJICHHBIE HA  MOBBIIICHUE
MOTPEOUTENHCKOM IPAMOTHOCTH HACEICHUS.

[TpoBomumMbie MeponpusaTus OyAayT CIOCOOCTBOBATH IMOBBIIIIEHUIO MPABOBOM
rPaMOTHOCTH MOCKBHYEH U KaK CJICICTBUE YMEHBIIIECHUS KOJUYECTBA ka0l B aapec
Ynpasnenus.

PaboTa no peanuzanuu meponpusituii [Iporpammel npoaomkaeTcs.

4. O KOOpAMHAINHUMU AECATECJIABHOCTH IO 3alIIUTE IIPpaB HOTpeﬁl/ITeﬂeﬁ.

VYupasnenue mnpoBeneHo 16 cosemanuii ¢ [enapramentamu IIpaBurenbcTBa
ropojia MOCKBBI 10 BOIIPOCAM 3aIlIUTHI MPaB MOTpeOUTENEH.

N3 wux 5 B IIpaBurtenbcTBe ropona npu ydyactuu JlemaprameHTa TOPTOBIU
roposna Mockssl 1 JlenaptamenTa HHOOPMAIMOHHBIX TEXHOJOTUN ropoja MOCKBEI.
[TocpencTBoM BHIIEOKOH(GEPEHIICBA3U Ha MpoTsukeHUH 2022 roja OCyHIeCTBISUIOCH
B3aumojeiicteue ¢ JlemaprameHTOM MHGOPMAIIMOHHBIX TEXHOJIOTHA Tropoja
Mocksbl, ®BY3 «lleHTp rUrveHsl U SMUAEMHUOJIOTUU B I. MOCKBE» MO BOMPOCY
pa3paboTku U HUHpOpMaIMOHHOTO HamonHeHus Iloprama mnoTpebutens ropoja
MOCKBBL.

5. O peaqm3anuy opraHaMH MeCTHOI'0 CAMOYIIPABJICHUS IIOJTHOMOYMI 110
3alMTe NPaB NOTPeOuTeIeH.

OCHOBHBIE IPUHIUIIBI U TOPSAIOK OPTaHU3AIMA MECTHOTO CaMOYyIIPaBJICHUS B
ropojge MockBe, ero mpaBOBbIC, TEPPUTOPHATBHBIE U (PUHAHCOBO-3KOHOMHUYECKUE
OCHOBBI, TOCYJApCTBEHHBIE TapaHTUU €ro peaju3alll YCTaHABJIMBAECT 3aKOH
ropoaa Mockssl 2002 roga Ne 56 «O6 opraHuzaiiiu MECTHOTO CaMOYIIPABIICHUS B
roposae Mockgey.

ITo cocrosamio Ha 1 sHBaps 2022 1. camMOCTOSITENIbHBIC IOJpa3AciICHNUS,
pean3yIore MOJHOMOYHS 10 3allUTE MPaB MOTPEOUTENCH B CTPYKTYpe OpTraHOB
MECTHOTO camoympasiieHus1, B mopsiake cT. 44 3akona PO ot 07.02 1992r. Ne2300-1
«O 3amuTe paB NoTpedUTECH», HE MPEICTABIICHBI.

Kak npaBuno Ha Tepputopun paioHOB ropojga MoOCKBBI (DYHKIIMH MO 3aIUTE
paB NMOTpeOuTEeNe BO3JIArarOTCsl HAa 3aMECTUTENICH TJIaBbl yIpaBbl MO BOIPOCaAM
PKOHOMUKH, TOPTOBJIM U yciyr. B paboTe mo 3amure mpaB moTpedOuTeNeld opraHbl
MECTHOTO  CaMOYIpAaBJIEHUS  B3aWUMOAECHCTBYIOT C  YIOpaBICHUEM U  €ro
TEPPUTOPUAIIBHBIMU OTAECIAMU.


http://www.mossanexpert.ru/zpp/pzz.php

VYkazaHHOE€  B3aHUMOJIEHCTBHE OCyHIeCTBiIsieTcss B  (GopMax  ydacTus
npeCcTaBUTENIel OpraHOB MECTHOTO CAMOYTPABIICHHUS:

1) B oOmeHe urdopmalmei o coOM0ICHUI0 X03sUCTBYIONUMH CyObEKTaMU
3aKOHO/IATENICTBA O 3aIUTE MPaB MOTPEOUTEICH.

2) B KOHCYJIbTUPOBAHUHU TpakIaH MO BOMPOCAM 3alIUTE paB MOTpeOUTeNe;

3) B pacCMOTpPEHUU IHUCHMEHHBIX W YCTHBIX OOpalieHud U 3asiBICHUIM
MOTpEOUTEIICH;

4) B pa3IMUHBIX MEPOIPHUATHUIX MO BOIMPOCAM 3aIIUTHI MPaB MOTpeOUTENEH U
TPYTOE.

Kpome Toro, opranbl MECTHOTO CaMOYyIpaBJeHHs oOpamaroTcs 3a
KOHCYJIbTAlIUSIMHU B YTIPABJIICHUE U €T0 TEPPUTOPUATBbHBIC OTAEIBI UK NIEpeIatoT Ha
paccMOTpeHHEe MaTepuajbl MO0 KOHKPETHBIM HapyHICHUSM 3aKOHOJATEIhCTBA O
3allIATE MMPaB NOTPEOUTENEH.

VYaenbHbI BeCc uuciaa OOpallleHWHd OT OpraHOB TOCYJApCTBEHHOW BIACTH H
MECTHOTO camoympaBienus 3a 2022 rox cHm3wics Ha 9% 1o cpaBHeHuto ¢ 2021
roJIoM M MX Koaum4ecTBO gocTturiio 36 Teicsd (2019 — 36044, 2021 — 39824, 2020 —
19980).

Kosn4yecTBO M CTPYKTYpPa NOCTYNUBIIUX M PACCMOTPEHHBIX K100
noTpedouTEIEH.

B 2022 rony B Ympasienue PocnorpedHaazopa no r. Mockse noctynuio 81
857 oOpamenunii, U3 HUX Ha HApyIICHHS mpaB motpedureneir — 57 369 (70,1%), ato
MeHbIIIe YpoBHs nponuioro roja (B 2021 roxy 64 530 oOpaiieHuit) 1 MEHbIIIE, YEM B
2020 romy (65 574 oG6pamenwmii), u 24 488 (29,9%) oOpamieHnii Ha HapPYyIICHUS
TpeOOBaHUI CAHUTAPHOTO 3aKOHOIATEIIHCTBA.

B o60mem oObeme Bcex mnoaydeHHbIXx B 2022 rogy oOpaimeHuid 1ois

3asBJIEHUN OT rpaxkaaH coctaBuiia 37,2%, u ymenbiimiach Ha 33,1% u 30,% B
cpaBHeHuu ¢ 2021 u 2020 romom cootBeTcTBeHHO (2022- 21 320, 2021- 23 477,
2020 — 45 594).

8

Puc 5.1. Jlunamurxa nocmynusuiux oopaweruii

KonmudectBo mnoctynuBmux oOpamiennii B cpaBHennn ¢ 2021  rogom
YBEJIIMYUIIOCH B CIIEIYIOIIHUX CETMEHTaX NOTPEOUTENHCKOTO PhIHKA!

po3Hu4YHas Toprosis — Ha 4,8%, B TOM 4Hnciie TPOJIOBOJIBCTBEHHBIMU TOBapamMu
Ha 30,9%, B 2022 roay mocTynuiao cooTBeTcTBeHHO 26064 u 6146 oOpaiueHuii, B
2021 — 24813 u 4241; nucrtanuroHnHas Toprosiis — Ha 15,4% (13424 npotus 11354 B
2021);

KyJIbTYpPHO-pa3BJeKaTeIbHbIE MEpPONpUATHS yBenuuuiauch B 3,1 paza (2702
npotus 877 B 2021);
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CHM3MIIOCH U KOJIMYECTBO OOpaieHuii B cdepe yciyr, ymeHbimmiocs Ha 21,8%
(2022-31305, 2021- 39717), omHAKO B OTICIBHBIX cepax yCIyTr HaOII0IaeTCs POCT
oOpaleHuii, B TOM YMCJI€ TaKUX COIMATBHO 3HAUUMBbIX KaK:

TpaHcnopTHble yciayru — B 1,1 paza (3068 mpotu 2866 B 2021), u3 HUX Ha
BO3JIyIIHbIE TIepeBO3kH — B 1,4 pa3a (2239 npotus 1644 B 2021);

TypUCTCKHe yciayru — B 1,2 pasa (2374 npotus 1942 B 2021);

pusnTepcKas aesatenbHocTh - B 1,3 paza (159 npotus 120 B 2021)

yciyru roctuHul — B 1,8 (503 mpotus 282 B 2021);

obpazoBarenbHbIX yeuyT B 1,4 paza (937 npotus 652 B 2021);

CHmxeHne KoaudecTBa oOpallieHnii MpoU30IIIIo B CIeAYIONMX chepax yCIyr:

meaunmHckue yeuyru — B 1,3 paza (2111 npotus 2799 B 2021);

JI0JIEBOE CTPOUTETLCTBO JKHIIIbsI- B 5,6 paza (176 mpotus 977 B 2021)

YCIIYT'H aBTOCTOSIHOK YMEHbIIMIOCH B 9,5 pa3 (87 npotus 825 B 2021);

yeiyru JKKX ymensmunocs B 1,5 paza (2475 npotus 3663 B 2021);

93 B 2021);

00111eCTBEHHOE NTUTaHue yMEeHbIIIIOCh B 1,2 pa3a (603 npotus 751 B 2021);

YCIIYTH CBSI3U M (PUHAHCOBBIE yCIyru ymeHbImioch B 1,3 paza (2646 u 4771
npotuB 4969 u 4997 B 2021 COOTBETCTBEHHO).

Crpykrypa oOparmienuii B 2022 rogy 1mo cdepaM ACATEIBHOCTH TPeJCTaBIICHA
Ha Puc. 3.2.

obpasoBare/sibHble npouune
ycnyru 11%
2% [
¢unHaHcoBbIE L\ po3HMYHaA
ycnyrum TOoproena
8% 46%
YCNYTU CBA3MU
5% O\
MegUUMHCKMe
ycnyrm
4% KX
4%
TypUCTCKMe obllecTBeHHoe
yonyrm nuTaHue
4% TPaHCNOpPHble 6biTOBOE 1%

ycnyrm obcnyxusaHue
5% 10%
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Puc. 5.2. Cmpyxmypa obpawenuii no cpepam oesmenvrnocmu 6 2022 200y

HauGomnbiee konuuectBo obOpanieHuit 54,6 % npuxoautcs Ha chepy oKazaHUs
yeiyr u 45,4 % - Ha cdepy TOProBIIH.

N3 57 369 oOpaiieHuii o HapylieHUM IIpaB moTpeouTenert Toiapko 1 %o
oOpamienuii (548) cranu OCHOBaHHEM JUIsl TPOBEIECHUS KOHTPOJIbHO-HAA30PHBIX
MEpOTPUATUNA W AJMUHUCTPATUBHBIX pACCIEIOBAaHUM, M3 HUX IO pe3yJbTaraM
IPOBENECHHBIX MeponpuATHil noaTrBepAaniock 108 odpamennii (19,7%).

4,6 % xano0b (2618) HanpaBiieHO JIJIs pACCMOTPEHUS MO MOJIBEOMCTBEHHOCTH B
WHBIC OpPraHbl W OPTraHMU3aIliH, T.K. TOJHATHIE B JTUX OOpPAIICHHSIX BOIMPOCHI HE
OTHOCSITCSI K KOMIIETEHIIMU opraHoB PocrioTpe6Haazopa.

B ocranpubix ciyyasx 95,4 % (54 203) oOpamienuii conepxainu TpeOOBaHUS
MMYILIECTBEHHOIO XapakTepa JHOO0 OTCYTCTBOBAJIO JOCTATOYHO JAHHBIX IS
MPOBEJCHUSI KOHTPOJIbHBIX MEpPONPUSATUM, a TaKXke HE COOII0Januch TpeOOBaHMS
®denepanbHOro 3akoHa «O rocy1apCTBEHHOM KOHTpOJIe (HaA30pe) U MyHUIIUTIAIBHOM
koHTpoJie B Poccuiickoit ®enepanuu»: NOTPeOUTENSIM JIaBAIUCh HEOOXOIUMBIE
Pa3bICHEHHS B paMKax 3aKOHOJATENIbCTBA O MpaBax MOTPeOUTENEH.

CBou ocobOenHoctu Tpu ocymectBiennn B 2022 roay rocHaazopa,
MYHHUITUTIATBHOTO KOHTPOJIS, B TOM YHUCJIE 110 BOIIPOCAM 3aIUTHI IIPaB MOTPEOUTEINECH,
BHeC HOBbIM DenepanbHbiii 3aKk0H OT 31.07.2020 Ne 248-D3 «O rocygapcTBEeHHOM
KOHTpoJIe (HaA30pe) M MYHUIMIAIBHOM KOHTpoJie B Poccuiickoit ®enepanuny,
BerynuBmny B crity 01.07.2021 r.

C yderoM TOro, 4yro B HOBOM @DenepalbHOM 3aKOHE MNPOPUIAKTUYECKUE
MEpOTPUSTHUS SBIISIOTCA NPUOPUTETHBIMU TIEpe] APYTrUMHU (GOopMaMu OCYIIECTBICHUS
rOCyAapCTBEHHOTO HaJ30pa OCHOBHOE BHHUMAHHME CTajo YACNIATbCS HMEHHO
NPEeayNpeXICHUI0  HapylieHui. UYucio  OpoBENEHHBIX  NpoguiakmuuecKux
meponpusimuti B 2022 rony coctasuiio 8079.

B 2022 r. mo BompocaMm coONIOfeHUST 00s3aTeIbHBIX TpPeOOBAHMIA
3aKOHOJATeIbCTBA B cdepe 3ammThl MpaB MOTpeOuTeneil mpoBedaeHo 548
KOHTPOJIbHO-HAI30PHBIX Mepomnpusatus, 4to B 1,3 Gosbiie npoBeneHHbix B 2021 T.
(430 meponpusitusi) U coctaBmiio 25,8% (10,9% B 2021 1.) oT 001IEero KOJIMYECTBA
npoBepok (2123 mpoBepok) MO BCEM HAMPABICHUSM JACSATEIBHOCTA B IIEJIOM TIO
VYnpasnenuto. IlnaHoBele 1poBepkM He npoBoawiuch. llo  pesynbraram
paccMOTpeHHsT NOCTyNMBIIMX 3asBieHnid B 2022 romy mposeneHo 33
aJMUHUCTPATUBHOE paccieoOBaHUEe, B pe3yibTare KOTOpbIXx B 97 % cmydaeB (32)
yYKa3aHHbIC B 3asBJICHUS HapyUIEHUs] 00s3aTeNbHBIX TpPeOOBAHUIN HAILIM CBOE
MOATBEPKIACHUE.
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BHennaHoBbIE
i 2020 rop 2021 rop i 2022 rop

Puc. 5.3 Konuuecmso nposepox no ucnoimeHuro o06513amenbHuvlx mpeb08anul
3aKoHO0amenbCmea 8 cgepe 3awumol Npas nompeoumenetll

Otmeuaercst yBenuueHue Ha 71,8 % mpoBeAEHHBIX BHEIJIAHOBBIX MPOBEPOK MO
obparenusim notpeduteneit: ¢ 80 B 2021 roay o 284 B 2022 roay.
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Puc. 5.4 Konuuecmeso nposepox no obpawenusam nompebumerei

KonuyecTBO yCTaHOBIICHHBIX, B XOJI€¢ HAJI30PHBIX MEPOIPUSATUN, HAPYIICHHMA
00s13aTeIbHBIX TPeOOBAaHUHN 3aKOHOAATENLCTBA B c(hepe 3aluThl IpaB MOTPEOUTENCH
B 2022 romy mo cpaBHeHuto ¢ 2021 rogoM ymeHbIIIOCH TIoutd B 3 pasa (3,4) u
coctaBmiio 988 (B 2021 r. —3316).

[lo ¢axkTaMm BBISIBIEHHBIX HapYIIEHWN o00s3aTeNbHBIX TpeOOBaHUN B XOJ€
MPOBEPOK, MpoBeAeHHBIX B 2022 roay B paMkax ¢eaepaibHOro TocyaapCTBEHHOTO
HaJ30pa B 00JAacCTH 3allMThI MpaB MOTpeOUTENeH, MOJKHOCTHBIMM JIMIIAMU OBLIO
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BBIHECEHO /87 MOCTAHOBJIEHMII O HAa3HAYEHWU ATMUHUCTPATUBHOTO Haka3aHUs (B
2021 rony — 2148, camxenue Ha 37,7%), U3 KOTOPHIX 652 MOCTAHOBJIEHUS B BUJIC
aIMUHUCTPATUBHOTO mTpada Ha obmryro cymmy 18 miH. 287,5 ThIC. pyosiert (2021
r. — 62 muiH. 749,5 ThIC. pyoIseit, 2020 r. — 75 muH. 911,3 ThIC. py0Osei).

Cpennsisi cyMMa aAMUHUCTPATUBHOTO Tpada coctaBuia 28 Teic. pyoueit (23,2
THIC. pyOJielt 0e3 ydeta npeaynpexaenuii) (2021 — 29,2 teic. pyoueit, 2020 1. - 34,6
ThIC. pyouieit). KomnyecTBO aAMUHUCTPATUBHBIX MPEAYNPERKACHUN CHU3WIOCH B 1,4
pa3a (135 npotus 191 B 2021 r.).

KoaunuyecTBO NMPUBJICYCHHBIX JIUIX

Taom. 3.1

2020 ronx 2021 rox 2022 ronx
Kon-Bo % Kon-Bo % Kon-Bo %

Bcero 2189 100 2148 100 787 100
rpakJ1aH 35 1,6 13 0,6 2 0,3
JJ1 506 23,1 408 19 151 19,2
UIl 445 20,3 443 20,6 217 27,6
IOJ1 1203 55,0 1284 59,8 417 52,9

YaenpHBIA BEC TPUBICUCHUS IOPUAWYCCKUX JIMI] W HWHAUBUIYaTbHBIX
MpEeANpUHAMATENICH 32 HApYIIEHUS B 00JIACTH 3aIlIUTHI MPaB MOTpeOUTeNeit ocrancs
noutu npexxauM (634) u coctasun 80,5 % npotus 80,4 % (1727) B 2021 1. (1648 B
2020 r.).

Jlonisg pUHSTHIX aIMUHUCTPATUBHBIX MEp B BUJE aJIMUHHCTPATUBHOIO MTpada
B 2022 romy ObuLTa CBsSI3aHA C HECOOJIIOJICHHEM IPABIII IIPOJIAKU OT/ICIBbHBIX BHUIOB
TOBAapOB, OBITOBOTO OOCIY)XMBaHUS HACEJICHHUs, a TakKKe TMPaBUI OKa3aHMS
OTIIEJIBLHBIX BUAOB yCIyT (paboT), kBanuduiupyemsix no ctatbsam 14.4, 14.15, 14.16
u 14.53 KoAIl P®. B wucrekmem roay ux komumdectBo cocrasmio 29,1 % (229
noctaHoBienuir, B 2021 romy Ha wux npomo mnpuxommwiocsk 40,6 % - 871
MOCTAHOBJICHHUE).

Ha nmomo agMUHUCTpAaTHBHBIX MEp, CBS3aHHBIX C HECOONIOACHUEM TIpPaB
noTpedutenel Ha MHPOPMALMIO O MPOAaBLE (MCIOJIHUTENE, W3FOTOBUTENE) U O
ToBape (paboTte, yciyre), KBampuuupyeMbiM 1mo dactu 1 cratbu 14.5 u vactu 1
cratbu 14.8 KoAIl P®, npunuiocs 10,2 % (80 nmocranosnenuii, B 2021 r. 7,9 % unm
173 mocTaHOBIEHUS).

Ha nomto amMUHHUCTPaTUBHBIX MEp, CBA3aHHBIX C HECOOIO/IEHNEM TpeOOBaHMIA
3aKOHOJATEIbCTBA O TEXHMUYSCKOM peryiaupoBanuu, npuiuiock 13,3 % (105
noctadHoBjeHuit, B 2021 r. — 15,7 % unu 338 mocTaHOBIICHU).

Ha wnble HapyiieHus mpaB noTpeduTeNne, KBaTupUIMpyeMble B COOTBETCTBUH
c Hopmamu KoAIl PO, B Tom uncine cratbu 10.8, 14.2, 14.3.1 4. 1, 14.7, 14.6 u unble,
ITOJTHOMOYHS T10 MIPUMEHEHUIO KOTOPBIX MIPE0CTaBICHbI opraHam
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Pocnotpebuanzopa, npuxoautcs 17,2 % (135 mocranosnenwmii) (20201 r. — 35,8 %
Wi 766 OCTaHOBJICHUN).

Kpome storo, B cyneOHble opraHbl HamnpaBlIeHO Ha paccMoTpeHue 444 nena
(2021 rTom — 653 pnema) 00 aaIMUHHCTPATUBHOM MpaBoHapymieHun. M3 395
PACCMOTPEHHBIX aJMUHUCTPATUBHBIX Aed mo 167 (2021 r. — 378) nemam NPUHSTHI
pelieHust 0 KOH(UCKalMy MPOAYKIMHU U MPEAMETA MPABOHAPYUIECHUSI U HAJIOXKEHUU
mTpada, mo 225 (2021 r. — 219) ngenam — 0 HaAJOKEHUH aJIMHUHUCTPATHBHOTO
mTpada.

[IpUOpPUTETHBIMU CETMEHTAMU MOTPEOUTENHCKOTO PBIHKA, MOJIEKAIUMHU
denepanbHOMY TOCYIaPCTBEHHOMY HA/I30pY B 00JAaCTH 3aIIMUTHI IIPaB MOTPEOUTENEH,
MO-TIPEXKHEMY SIBIISTIMCH: MPOJIaXa MPOJIOBOJILCTBEHHBIX U HEMPOJ0BOJIBCTBEHHBIX
TOBapOB, OKa3aHWe (PMHAHCOBBIX YCIYT, TOCTHHUYHBIX YCIIYT, TPAHCIIOPTHBIX YCIYT,
MPEOCTaBICHNE KOMMYHAIBHBIX YCIYT, YCIAyr IO peaju3alid TYPUCTCKOTO
NpOAYyKTa, OKa3aHWE IUIATHBIX MEAMUIMHCKUX YyCIYyr, a TakXe OBITOBOE
o0cITy>KUBaHUE HACETICHUS.

6. desateabHocTh Ympasienuss Pocnmorpednagzopa mo r. MockBe 1o
OpPraHM3anuu B3auMOAEHCTBUS ¢ OOIIeCTBEHHBIMH O0beINHEHUSIMHU
norpeoduresieid (MX accomuaAIUi, COI030B).

Ha tepputoprri MOCKBBI OCYIIECTBIISIIOT AesATeabHOCTh 16 (3a 2021 — 16)
0OI1IeCTBEHHBIX 00BheMHEHUHN noTpeduTenei, ¢ 8 (3a 2021 — 8) U3 HUX 3aKIIOUYCHBI
COIVIALICHUS O B3aUMOJICMCTBUU C Y IIPABICHUEM.

C uenpo0 KOOpJMHAUUM OCHOBHBIX HAIPABJICHUN NESATEIbHOCTH B TOpPOJIE
MockBe 10 3amuTe IpaB MOTpPeOUTENeH, B3aWMOJICHMCTBHS C OOIIECTBEHHBIMU
oO0beMHEHUAMH TOTpeduTenelt B TedeHne 2022 rojaa COTJacHO YTBEP)KIACHHOIO
[lnana pabGotel KoucympTaTHBHOrO coBeTta mpoBeaeHo 3 (3a 2021 — 2)
KoHcynpTaTUBHBIX COBETA IO 3alIUTE MpaB MOTpeduTenei u 2 3aceqanus KOJIJIETHH,
paccmoTpeno 8 (3a 2021 — §) Bonpocos.

OO6cyxnensl HanboJsiee BaXKHbIE BOIPOCHI, CBA3aHHbIE C (DaKTaMU HapyILICHUS
MOTPEOUTENLCKUX TMpaB MpPU MPOJAXe TOBAPOB U OKa3aHUsSI OBITOBBIX YCIYT
HACEJICHUIO TTOCPEACTBOM DJIEKTPOHHBIX PECYpPCOB, ¢ PYHKIIMOHUPOBAHUEM MOpTaia
M0 3al[uTe MpaB MOTpPeOUTENeH, a Takke O MpoBeaeHUU BceMupHOro AHs TpaB
noTpeduTenel U Mepax, HalmpaBJICHHBIX Ha 3alIUTy NpaB norpeduteneit. B 2022
rony Bcemupusbiii geHp npaB notpeduteneit mpoimen noa aesuzom: «Fair Digital
Finance» — «CrnpaBennuBbie 1iudpoBbie (GUHAHCOBBIC YCITYTH.

[Tox mpexacenaTenbCTBOM pyKOBOAUTENST YTpaBienus PocroTpebHanzopa mo
r. MOCKBE COCTOSJIOCH 3aC€laHre KOJIJIETHH, Ha KOTOPOM ObLT PacCMOTPEH BOTMPOC:
«O pesynbTartax Haja3opa B chepe 3anuThl MpaB MOTPEOUTENCH U MO COOTIOCHUIO
00sI3aTeNbHBIX TPEeOOBAHWI B OTHOIICHWH MAapKUPOBKH TOBApOB CpEJCTBAMU
UJICHTH(OUKALIAI).



14

Ocoboe BHUMaHme ObLIO yaeneHo peanu3anuu «lIporpamMmbr MepONpUATHIA
10 COBEPIICHCTBOBAHUIO CHUCTEMBI 3alUTHI TIpaB moTpedOuteneid B r. MockBe» u
NOATOTOBKE  HMH(POPMAIIMOHHBIX  MaTEpUAJOB i  HANOJHEHUS  MopTaja
noTpeouTeNs ropojaa MOCKBBI. «IIporpamma MEpONPUSTUN o
COBEPIICHCTBOBAHUIO CHUCTEMBbI 3allUThl MpaB moTpeduteneid B r. MockBe»
yTBepKJIeHHas pacrnopsbkenreM [IpaButensctBa MockBbl oT 17 nexabps 2019 r.
Ne720-PIL.

7. JdearenbHoct Ymnpapjenusa PocmorpeOnHamzopa mo 1. Mockse
OPraHu3alUu B3aUMOACHCTBHUA C HMHBbIMHU (elepaibHbIMU OpPraHaMHu
HCIIOJIHUTEJIbHOM BJIACTH.

Jns obecnieyeHus: ONMEpaTUBHOIO B3aUMOJAEHCTBHUS M OOMEHa WMHQpOpMaIu
VYrpasnenuem 3akimoueHo 50 Cornamenuil. PaboTa 1mo yka3aHHBIM COIJIAIIEHUSAM
BEJIETCSI.

Hngopmuposarnue u koncyromupoganue epaxcoan

Kpome Ttoro, Ympasnenue PocnorpebHaazopa mo r. MockBe B pe3yibTare
OIEPAaTHUBHOTO B3aMMOJICUCTBUA M oOMeHa wuHMopMmanueir c JlemapraMeHTOM
oOpazoBaHuss ¥ Hayku Tropojga MockBel B 2022 roay NpUHSJIO ydacTHE B
MEpPONPUATUAX, OO0eclneunBaromux  HHPOPMUPOBAHUE  OOLIECTBEHHOCTH O
pPa3IMYHBIX acleKTax 3alluThl MpaB MoTtpeduTesneit (UHAHCOBBIX YCIYr, B TOM
yucie B exerongnoM dectuBaine (UHAHCOBOW IPaMOTHOCTH.

[Iponomkena pabora no ydactuto B IIpoekte «ConelicTBHE MOBBIICHUIO
YpOBHS (PMHAHCOBOW TPAMOTHOCTU HAacCeJIEHUs U Pa3BUTUIO (PUHAHCOBOTO
oOpa3oBanusi B Poccuiickoit dDeaepanun», Bcepoccuiickoit Onummnuane 1o
(UHAHCOBOW TPaMOTHOCTH, (PMHAHCOBOMY PBIHKY W 3alllUTE IpaB MOTpeOuTenen
s ydammxes 8-11 kiaccoB: pacmpocTpaHeHue WH()OPMAIMOHHOW TEeYaTHOU
MPOAYKIIMU IO Pa3IMYHBIM BOIMpOcaM (PUHAHCOBBIX YCIyT (OpOIIIOPHI, MAMSITKH,
OyKJIETBI) paCIpOCTPAHSIUCh B 00pa30BAaTENbHBIX YUPEKACHUSAX, IEHTpPax
COIIMAILHOTO OOCIYyXUBAaHUS U T.J. B KOMIUIEKCE C TPOBEJACHUEM JICKIIUH,
CEMHHAPOB, KOHCYJIbTUPOBAHMUSI.

B 2022 rogy momumo paGoOThl ¢ MUCHMEHHBIMH M YCTHBIMH OOpaICHUSMHU
rpakJiad, MPOBOJAMMON cClelMaIuCcTaMy Y IPaBIEHUS U TEPPUTOPUATIBHBIX OTIEIOB
OCYIIIECTBIIsNIa CBOIO paboTy «O0I1IecTBeHHAs! IPUEMHAS.

B 2022 roxy B O6miecTBeHHy0 TIpUeMHYI0 YTipaBieHus PocroTpeOHanzopa
nmo r. MockBe MO BompocaM 3alluThl MpaB MoTpeduteneit obpatuiaocs 14923
rpakJaHrWHA, YTO MPAKTUUYECKU COOTBETCTBYET ypoBHI0 2021 roaa (14935).

Yepe3z HWutepHer-cailt B OOIIECTBEHHYIO NpUEMHYI0 oOpatmiochk 1235
rpaxan unu 8,3% ot 001IeTo KoJnuecTBa 00PaTUBIIINXCS.

Bo Bcex cmydasx moTpeOWTENsIM JaHbl Pa3bICHEHUS B COOTBETCTBUU C
JEHCTBYIOIINM 3aKOHOJATEIbCTBOM O TMpaBaxX MOTPEOUTEsEH, a TakKe O TOPSIIKE
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00’KaJoBaHUSI HETPABOMEPHBIX JEHCTBUI TPOJABIOB (HCIOJHUTENCH) W TOAadu
oOpallleHnii B HaI30pHBIE OPTAaHbI U CYIbI.

OcHOBHBIE ~ BONPOCHI, C  KOTOPHIMH  MOCKBHYM  OOpaliaroTcs B
«OO01ecTBeHHYIO0 TpUEeMHYI0» B 2022 1oy CBSI3aHbI C MOKYIKOW HEKa4eCTBEHHBIX
TOBapOB, B TOM YHUCJI€ OCPEACTBOM HMHTEPHET - TOPIOBJIM, HE MPEIOCTABICHUEM
uHpopManuu 0 mpojaBie (MCIOTHUTENE) U €ro MECTOHAXOXKICHUHU, OTCYTCTBUEM
JIOKYMEHTOB, MOJTBEPKIAIOIIUX KAaueCTBO U 0€30MacHOCTh Peain3yeMbIX TOBAPOB,
HAapyUICHUSIMUA TIPU OKA3aHUU YCIYT CBSI3U, TYPUCTCKUX U TPAHCHOPTHBIX YCIYT
(Takcu, OOIIECTBEHHBIM TPaHCHIOPT, AaBHUANEPEBO3KH), IIYM CBS3aHHBIA C
pa3MEIICHUEM B JKUJIBIX IOMaX OOBEKTOB OOIIECTBEHHOTO MUTAHUSA U IPOY.

B 2022 rony mnpomokuiia paboTy «ropsyas JIMHUS» Y IIpPaBIEHUS
Pocnorpedbnanzopa mo r. MockBe Kak MO BOIpoOcaM, KacarIIMMCS CaHUTapHOrO
3aKOHOJATENIbCTBA W 3aKOHOAATENbCTBA B c(epe 3allUThl IMpaB MOTPEOUTENEH.
Bcero mo Bompocam 3amuTthl paB noTpeduteneid 0pu10 nposeaeHo 1150 ropsuux
JUHUKA 1o TemaMm: BcemupHbId JeHb mpaB norpeOureneid, MHTepHET-TOpProsis,
KauecTBO M 0€30MacHOCTh NPOAYKTOB NuUTaHUs, BcemupHslli nenp 6e3 Talaka,
BcemupHblil 1eHb 00pbOBI ¢ KypeHHEM, IO BOIpOcaM KadecTBa M O€30MaCHOCTH:
JNETCKUX TOBApoOB, IIKOJBHBIX IPHUHAJIEKHOCTEM W  JETCKOIrO  OTIbIXa,
nappOMEpHO-KOCMETUUECKOW  MPOAYKIUH,  TYPUCTUUYECKUX  YCIyr,  JUJIs
noTpeduTeNe, MOCTpaaaBlInX OT UHOCTPAHHBIX KOMIIAHUH, BbIOOpPE HOBOT'OJHUX
[OJIapKOB, IIBETOB, COOJIIOJIEHMSI IMpaB MOTpeOUTENed TMpU OKa3aHUU YCIIyT
JIETKOBBIX TaKCHM M KaplIEpUHra, IUIATHBIX MEIUUMUHCKUX M 00pa30oBaTEIbHBIX
YCIYT | T.J.

Nudopmarnus 0 TeMaTHYECKUX KOHCYIBTUPOBAHUAX MO TelePOHAM «TOpsUe
JUHUW» AaHOHCUpOBAaJach Ha O(UIMATBLHOM caiTe YTpaBlieHHs, B TOPOACKHX U
pallOHHBIX CpelcTBaX MaccoBOW MH(POpPMAaLMM, a TAaKXKe Ha cailTax mpeekTryp u
yIpaB aAMUHHUCTPATUBHBIX OKPYTOB ropoaa MOCKBBI.

B pamkax IIporpaMmbel MEpPONPUATHNA 110 COBEPIIEHCTBOBAHUIO CHUCTEMBI
3aIUTHl MpPaB MOTpedOuTeNneil B ropoge MOCKBe, YTBEPKICHHOU pPACTIOPSIKEHHEM
Mbspa MockBel C.C. CoOsHunabiM  Ne 720-PII, ¢ amnpens 2022 roma B
KPYIJIOCYTOYHOM peXUME Haudaja paboTarh ropsidas JIMHUS Y TIpaBJieHUSA
PocnorpebHanzopa no r. MockBe ¢ UCIOJIb30BAaHUEM MHOTOKaHAJIbHON TenehOoHUH.
HemnpepsiBHBIIT TpueM 3BOHKOB CTaJl BO3MOXHBIM OJjarojaps TEXHHYECKON
MOJJIEPKKE W TPHUBJICUYCHUS KBAIU(PUIIMPOBAHHBIX oOmepaTopoB JlemaprameHTa
MH()OPMALIMOHHBIX TEXHOJOTHI TOpo1a MOCKBEI.

Ha Tenedonsl ropsunx nuHuil moctynuio 59 116 3BOHKOB TpaxkgaH IO
BOIIpOCaM HapyllIeHUs MpaB norpedurteneit, yto B 2,8 pasa Oombiie, yem B 2021
roay (20862), mo caHuTapHbIM BompocaMm mnocTynuiao 27 106 3BOHKOB TpakiaH,
poct B cpaBHeHuU ¢ 2021 rogom coctaBui 38,6% (16643).

IIponomkunace  mpakTUKa  YHOpaBlIEHUs, B  paMKax  MEPONPUATUH,
OpUYpOUEHHBIX K BcemupHOoMy pAHIO mpaB mnoTpedurteneif, OpraHM30BbIBAThH
BbIE3/IHbIE KOHCYJIbTallUU: TpoBeneHo B 21-om Llentpe rocycmyr ropoga MockBbl
(ML), Ha 33-x mioIIaJKax TOProBbIX EHTPOB, B TOM YHUCIIE€ KPYIMHBIX TOPTOBBIX
nenTpax, Takux kak TL[ «Merponomuc», TK «EBpomapk», TL «KomymOyc», T]]
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«IlepoBckuii», «ABuanapk», «Paiikun Ilmaza», B VHHOBallUOHHOM IIEHTpE
«CKOJIKOBO», MexayHapoqHoM a’ponopty «BHYKOBO», B LIEHTpax COLMAJIbLHOIO
oOcITy>KMBaHUsl, U JIp.

B nenax mmpokoro onoBemEeHNs MOCKBUYEN U TOCTEN CTOJIUILIBI, O BBIE3IHBIX
KOHCYJIbTAllUOHHBIX MEPONPUATHSIX HAIpaBJI€Hbl IHCbMa 3aMeCTUTEN0 Mbapa
MockBel B IlpaBurenbctBe MOCKBBI — pyKoBOAUTENO0 Amnmapara Mbdpa u
[IpaButensctBa MockBel H.A. CepryHuHo#, 3amecturento Mspa MOCKBBI 1O
BOIIpocaM coluaibHOro pa3Butus A.B. PakoBoit 00 okazanuu mHGOpMaALMOHHON
NOJAJEPKKHU JlemapTaMeHTOM CpeACTB MaccOBOM MHGOpPMAIMU U PEKJIaMbl TOpOja
Mockssbl, JlemapTaMeHTOM TOProOBIM M yCayr ropojga Mockssl, [lemaprameHTOM
UH(OPMAIIMOHHBIX TEXHOJIOTHH ropoa MOCKBBI A1 y4acTHs B 3aIUTAHUPOBAHHBIX
MEPOIPUATHAX B PAMKAX YCTAHOBJIEHHBIX ITOJTHOMOYUH.

Hamnpasnensl nH(pOpMalMOHHbIE TUCbMa O MPOBOJMMBIX IMPOCBETUTEIBCKUX
MEpOIPUATUAX B HHBIE TOCYJAPCTBEHHBIE OpPraHbl HCIIOJHUTEIBHON BIIACTH
MOCKBBI, B TOM 4uciie YTIOJJHOMOYEHHOMY 110 3alIUTE MPAB MPEANPUHUMATENEH B
ropoge Mockse, [lemaprameHT o0Opa3oBaHMsi U Hayku ropoaa MOCKBHI,
JenaprameHT Tpyaa M COLMAJIBHOM 3allUTHl HacelleHUus ropona MOCKBHI,
JlemapTaMeHT TpaHCHOpPTa U Pa3BUTHUS TOPOKHO-TPAHCIOPTHOM HMH(OPACTPYKTYpPHI
ropojia MocKkBbI OOLIECTBEHHbIE OPTaHU3ALUH.

Mepornpusitusi 1o UHGOPMHUPOBAHUIO HACEIEHUS, TOBBIIICHUIO €r0 MPaBOBOI
I'PaMOTHOCTH OCBELIAIMCh B 3-X BBICTYIUICHUSAX Ha TEJIEBHJICHHMM B IPOrpaMMax
«lobpoe ytpo!» IlepBoro kanamna, HoBocTsax KaHayioB «TB Llentp» u «MockBa 24».
Bcero B cpenctBax maccoBoi mH(popmanuu pasmenieHo 6osee 60 maTepuanaoB 1o
pa3JIMYHBIM acleKTaM, OTHOCAIIMMCS K cdepe 3alluThl MpaB MNOTpeOUTENeH, O
IIPOBEICHUN YIIPABICHUEM U €T0 TEPPUTOPUAIBHBIMU OTAENAMU JHEU OTKPBITBIX
JBEPEM, KPYIJIBIX CTOJIOB, JIEKIUU U KOHCYJIbTALlUN.

Cnennanucramu VYnpasnenus, pu MTOJJEPKKE [IpedexTyp
aIMUAHUCTPATUBHBIX OKPYroB ropojga MOCKBBI, B OKpPYXKHBIX ra3erax M cauTax
[TpedexTyp aHOHCHPOBAIUCH MEPONPUATHS, TPUYPOUEHHBIE KO BcemupHoMy aHIO
npaB NOTpeOuTeNel, pa3MelaliCh CTaThbU 110 HauboJiee aKTyaIbHbIM TEMAaM.

IIpu copmenictBuu JlemaptaMeHTa TpaHCOOPTa Y Pa3BUTUSA  JTOPOKHO-
TPaHCHOPTHOM HMH(PPACTPYKTYphI Toposia MOCKBBI aHaNOrMYHas HHPOpMaLus
Oblla pa3MmellleHa B «Oerymei CTpoke» Ha 3KpaHax [MOABUKHOIO COCTaBa
MOCKOBCKOT'O METPOIIOJIUTEHA.

Ha odunmansaom caitte Yopasnenuss PociorpedHanzopa no ropoay Mockse
pasMmenieHo 7 MH(OPMALMOHHBIX MaTepHaloB, B TOM YHUCIE C aHOHCUPOBAHUEM
BBIC3/IHOTO KOHCYJIbTUPOBAHUS TOTpeOUTENel CheuuanaucTamMu YTNpaBieHUs B
[entpax rocycayr ropona MockBel (M®IL[), KpymHBIX TOProBbIX ILIEHTPAX
CTOJIUIIbI, 00Pa30BATEIbHBIX YUPEIKICHUSIX.

CoBMecTHO ¢ /JlemapTaMeHTOM TpyAa M COLMAIbHOM 3alIUThl HACEJICHUS
ropora MOCKBBI M CHEUUAIMCTaMHM OTAeJa KOHCYJbTaUMOHHBIX yciayr ®bY3
«LleHTp rurueHsl 1 SNUAEMHUOJIOTUU B ropoae MOCKBe» ¢ y4aCTHUKAMU IPOrpaMMBbl
«MOCKOBCKO€E [IONTOJIETHE» Uil TOBBIIIEHHS NPAaBOBOW TI'PAMOTHOCTH JIIOJIEU
CTapllero IOKOJEHUS KOHCYJbTAllMM MpOBEAEHbl Ha 48-MM  IUIOIIAJKAX
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TEPPUTOPHATIBHBIX HEHTPOB cormanbHoro oociayxuBanus ['BY TLCO r. MockBsbl.
B MeponpuaTHusax npuHsuio yyactue 624 yenoBexa.

[Ipu copeiictBuu JlenmapramenTa oOpa3oBaHusi U Hayku ropoaa MoOCKBBI JJIst
IIKOJIBHUKOB B 28-MH 00111€00pa30BaTeNbHbIX IIKOJAX, KOJUIEIXAaX M BBICHINX
y4eOHBIX 3aBEJICHUSIX TPOBEACHHl HWHTEPAKTHUBHBIC JIEKIIMH, KIJIACCHBIE YaChl,
OTKPBITHIE YPOKHU, B KOTOPBIX MPUHSIN yyacTue 1 325 denoBek.

VYyammmcs 00pa3oBaTeNIbHBIX  YUPEKACHUM ISl  TMOBBIIICHUS  YPOBHS
NOTPEOUTENBCKON TPaMOTHOCTH TMPENOCTABISUINCh KOHCYJIbTAllMU IO TaKUM
aKTyaJIbHBIM BOTIPOCaM, Kak: IU(poBbIe yCIIyTu B GUHAHCOBOH cepe, 0cOOCHHOCTH
NOKYIIKA TOBAapoB (yCIyr) 4epe3 OJJIEKTPOHHBIE PECypchl MW 3alluTa OT
MOIIIEHHUYECKUX JEUCTBUN TP TMOKYNKaX B MHTEPHET-CETH, SKOHOMHS PECYpPCOB
XKKX, mnpaBa mnorpeOuTeneld mnpu oOIUlaTeé TOBAPOB OE3HAIUYHBIM CIOCOOOM,
0COOEHHOCTH MOKYIIKH M BO3BpaTa TEXHUYECKH CIIOKHBIX TOBAPOB U MpOUEE.

B 2022 rony BO TpeTui pa3 NMpOBEAECHBI KOHCYJbTAlluM B MIHHOBAalIMOHHOM
neHTpe « CKOJIKOBOY.

Bcero B pamkax BcemupHoro nHs mpaB norpeduTteneid mpoKOHCYIbTUPOBAHO,
B TOM YHCII€ 110 MHOTOKAaHAJIbHOW TeleOHHOU JIMHUH, OoJiee 7 ThICSY YEJIOBEK,
pacrpocTtpaHeHo 5938 OyKJIETOB U MaMSITOK Pa3IMYHON TEMATUKH, B TOM YHUCIE 1O
teme BecemupHoro Hs npaB noTpedureneii. Bcero npoBeeHHBIMU MEPONIPUSATUSIMHU
oxBayeHo 8188 uenosek.

Bcero 3a mepuoj NpoBENEHHS MEpONpUATHN MO BceMUpHOMY [HIO IIpaB
noTpeOuTeNIe MPOBECHO:

- 60 BBIC3OHBIX MEPOIPHUATHH, CBSA3AaHHBIX €O BceMupHBIM aHEM IpaB
notpedbuteneit Ha momanakax TL[, TPIl, M®Il. [lansl koHCylbTanuu 1o 64
acreKTaM 3aKOHO/IATeNIbCTBA B 00J1aCTH 3alllMThI MIPAB;

- 28 BBICTYIUIEHUH, JIEKIIUH U CEMUHAPOB B 00111€00pa30BaTeNbHbIX, CPETHUX
CIICIIMATBHBIX U BBICHIMX YYEOHBIX YUPEXKACHUSX Topoda MOCKBBI, B TOM 4YHUCIIE
nocpencrsom BKC, onnaiin nekuuii ¢ yuactuem 1325 denoBek;

- 6 onpocoB (aHKETUPOBAHUHN) C OXBATOM 175 pecrnoHAeHTOB (B 6 y4eOHBIX
YUPEKACHUSIX;

- Ha 48 mnomankax I[eHTpoB commanbHOrO OOCHYXKHUBaHUS T. MOCKBBI
npoBejieHbl Oecenpl, U3 HUX 16 - B popmare BKC, ¢ yuyacTHUKamMu mporpamMmbl
«MOCKOBCKOE JIOJITOJIETHE» ¢ 0XBaTOM 624 degoBeka,

- 1aHo 2634 yCTHBIX KOHCYNbTalui U 808 —BBIE3HBIX MEPONIPUATHH,

-nipeaocTaBiieHa 3421 KOHCyNIbTalWs TpaXkJaHaM B paMKax 48 TeMaTHYECKUX
«TOPSAYUX JIUHUIY;

- Ha JJMYHOM MpUEME NPEAOCTABICHO 393 KOHCYbTAlIUH;

- 176 nperensnii, 134 nCKOBBIX 3asBICHUN U 3aKJIIFOYCHUH 110 JI€NY;

- pacnpocTpaHeHo 5938 OyKJIETOB M MaMsITOK Pa3IMYHON TEMaTHKE, B TOM
yucie no reme BecemMupHoOro aHs mpaB MOTpeOUTENEH.
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8. lesTteabHocTh YmnpasieHusi Pocmorpednam3opa mo r. MockBe 1o
OPraHM3auMu B3aMMOJEHCTBUA ¢ MHOTOQYHKIMOHAIbHBIMHM LEHTPAMHU
NpeICcTaBJICHUS TOCYAApPCTBEHHbIX M MYHHIMNAJIBbHBIX YCJIYr (najee-
Moll)

B3anmoneiictBue mexay YnpasinenueM denepanbHoil ciryk0bl IO HAA30py B
cdepe 3amMTH IpaB MOTpeduTeneil U O6JaronoIydus yeaoBeka mno ropoay Mockse
u  locymapcTBeHHBIM  OIOJKETHBIM  YUYpeXJIE€HHEM  ropoga  MOCKBBI
«MHOro(pyHKIIMOHAJIBHBIN LIEHTP MPEACTABICHUS TOCYIapCTBEHHBIX YCIyT TOpoja
MOCKBBD» OCYIIECTBISIETCS. B COOTBETCTBUHU € noanucadHbiM CornamenneM Ne 3 ot
21 urons 2013 r.

Jlannoe Cornamienue omnpeaenser mnopsaok uHdopmupoBanus B M®PI[ o
IIPEIOCTABIICHUN YIIPABJICHUEM I'OCYAAapPCTBEHHBIX YCIYr, B TOM YHCJIIE YCIyre 110
OpraHu3aluyd TpueMa TpaxkIaH, OOECHEUYeHHH TIOJHOTO U CBOEBPEMEHHOI'O
paccMOTpeHus1 OOpallleHul rpaxkaaH, NPUHATHS IO HUM PEIICHWN W HaNpaBICHUU
OTBETOB  3asBUTEISIM B YCTAHOBIIEHHBIM 3aKOHOJATENBCTBOM  Poccuiickoi
®enepanuu cpok. B 2022 rogy B r. MockBe HacuuThiBaioch Ooznee 140 oducon
MHOTO(QYHKIIHOHAJIBHBIX [IEHTPOB.

B pamkax mpoBeaenuss BcemupHOro aHs mpaB moTpeduTeneil YmpaiieHHe
Pocniorpedbnaazopa no r. MockBe B 4ETBEPTHI pa3 MPOBEIO COBMECTHYIO aKIUIO C
I['BY ropoma MockBel «MHOTOQYHKIIMOHAIBHBIE IEHTPHl TOCYCIyr Topoja
MoCKBBI» 110 KOHCYJIBTUPOBAHUIO MOTPEOUTENEH.

B cootBerctBumn ¢ Cornamenuem B 2022 rogy B M®I] 6buta pasmerneHa
cienyromasi tHGOpMaIus:

- 0 mpueMe oOpalleHu rpaxaaH YTNPaBJI€HUEM U €ro TePPUTOPHAIbHBIMU
OoTJeJdaMH KaK IUChbMEHHBIX, TaKk M B (OpMe 3JIEKTPOHHOTO OOpallieHuss Ha
obuLMaTBHBINA CAUT YTIpaBlICHUS;

- 0 TIpueMe TpaxIaH, OPUANYECKUX JULI W HHIAWBHIYAJIbHBIX
npeAnpUHUMATENEH PYKOBOJAUTENEM (3aMeCTHTENeM) YIpaBieHUs IO BOIpocam
3alIUTHl TIpaB MNOTpeOUTeNed W CaHUTAPHO-3MHJIEMHOJIOTMYECKUM BOIpPOCaM B
COOTBETCTBUHU C rpa)uKoM, pa3MEIIEHHBIM Ha OPUIMATILHOM caiiTe YnpaBieHus;

- 0 NIPEAOCTABICHUU KOHCYJIbTAMKA MO TelepoHaM «ropsiuel JUHUMY U
OO1iecTBEeHHON MPUEMHOM.

B xoxe BbIE3AHBIX KOHCYJIBTAlMM MOCKBMYM CMOTJIM 33aThb MWHTEPECYIOLIME
BOIIPOCHI, COBMECTHUB IMOJyUYE€HHE KOHCYJIbTALMA C O(OpPMIIEHHEM HEOOXOAMMBIX
JTOKyMeHTOB. B 1nieHTpax rocyciayr «Mou JOKYMEHTBD MOXHO OBIJIO O3HAKOMUTHCS
C MaTepualaMH, MOATOTOBJICHHBIMH CHEIUAIMCTAMH B IMOMOIIb MOTPEOUTENSIM IO
npobiemMaMm, ¢ KOTOPbIMH MM TPUXOJIUTCS CTaJKUBATHCS B MOBCEAHEBHOM >KU3HU
IpU TOKYINKE TOBapOB M NPH MOJY4YEHUM Pa3IW4YHbIX Yyciayr. BHuMmaHuio
MOCKBHYEH  OBUIM  MOPEmJIOKEHbl  pa3iM4Hble  TEMaTHUYEeCKME  NaMATKU:
«IIpodunakTuka rpunna U1 KOpoHaBUPYCHOU mHpexunn», «bezonacHocTh OHaH-
pacueToB B c(epe 3IEKTpOHHOM TOpromiau», «O Bo3BpaTe, OOMEHE WM 3aMEHe
ToBapa B anteke», «Ha uyto oOpaTuTh BHMMaHuE Hpu OGOPMIIEHUHU JI0IOBOpA
3aiiMa B cetu MHTepHeT u np. CrienuanucTel YIPAaBICHUS OKa3aJIu MPAKTHYECKYIO
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MOMOII[b B COCTaBJIEHWU MPETEH3UH B aJpec MpoJaBlia, HCHOJHUTENS YCIYT,
pa3bACHAIM TMOPSAOK ydacTHsl YIpaBieHUS B CyAeOHON 3amuTe IMpaB
MOTPEOUTEIICH.

Bcero B 21-m Llentpe rocyciyr ropojia MockBbl IPOKOHCYJIbTUPOBAHO OoJee
500 uyenoBek, Oka3zaHa MOMOIIb B opopMiieHUH 77 MPETEH3UH B ajgpec MpoAaBLOB
TOBapOB (HCIIOJIHUTENEH YCIYyT), COCTaBlIEHO Oosiee 25 HCKOBBIX 3asBJICHUN U
3aKJIFOYEHUI 110 JeIy.

Bcero 3a nepuon npoBeieHUs MEPONIPUATUN, IPUYPOUEHHBIX K BceMupHomy
JHIO TIpaB MOTpeOuTesneil, moTpeduTensM okazaHa NOMOIIs B odopmieHHH 176
NPETEH3UIl B aJpec MPOJABLUOB TOBAPOB (HMCIIOJHUTENEH YCIyr), cocTaBieHo 134
IIPOEKTA MCKOBBIX 3asBJICHUM W 3AKJIIOYEHHUU IO Jeny. MeponpuaTHIMH OXBA4E€HO
8188 uenosexk.

9. HdesitesbHOCTH, Ymnpaiienuss PocmorpeOHan3opa mo r. MockBe 1o
KOHTPOJIIO 32 BJaJeJbLAMHM arperatopoB HHdopmaunuu 0 TOBapax

(ycayrax).

B cootBerctBuM ¢ 1n.1.2 ¢T1.9 3akona Poccuiickoit @enepanuu ot 07.02.1992
No2300-1 «O 3amurte npaB notpedbutenein» YmnpasienueM PocrioTpebHaazopa 1o r.
MockBe MpOAOIKHUICA KOHTPOJIb MO OOpaIieHus M MOoTpeOuTeNneil 3a BiaaenblaMu
arperaTopoB, KOTOpble O0O0si3aHBl  JOBOJWUTH JO CBEICHHUS TMOTpeOuTenen
o0si3aTenbHy0 HHPOpMaIrio o cede u npojaBile (MCIOJHUTENE) Ha CBOMX CcaliTax U
(M) cTpaHuMUax caWToB B HMH(GOPMALMOHHO-TEIEKOMMYHUKAIMOHHOW CETU
"NnTepuer".

B 2022 rony mnoctymuino 10718 oOpamenuit rpaxaaHn Ha 9 TOProBbIxX
IJIOMIAI0OK, OT OOMIIero  KOJW4YecTBa oOOpalieHuid B OTHOIICHUW BIIAJICIIBIICB
arperatopoB, a umeHHo: OO0 «Baitnnoeppus» (Baianoeppus) - 3620 (33,8 %);
OO0 «Hurepner pemenusn» (O30n) — 3057 (28,5%); OO0 «Suaeke» - 1418 (13,2
%); OO0 «Mucramapr Cepsuc» (Coepmapker) — 730 (6,8 %); OOO
«MapkeTtmieiicy (Coepmeramapker) — 656 (6,1 %); OO0 «KEX eKommepi» - 656
(6,1 %); OO0 «Anubada.Kom py» (anmakcnpec) - 238 (2,2 %); OO0 «CUTHIHHK»
- 178 (1,7 %); OO0 «/lenuBepu k1ad» - 165 (1,6 %).

B cTpykType mocTynmuBIINX OOpAIIEHHI B OCHOBHOM COJEPKAIHCH BOIIPOCHI,
CBSI3aHHBIC: HE JOCTAaBJIEH TOBAp B yCTAaHOBJCHHBIN CPOK; MOJYYCHHBIH TOBap HE
COOTBETCTBYET 3aKa3aHHOMY, BO3BpAaT JCHEXHBIX CPEACTB 3a MPUOOPETEHHBIN
TOBap, B TOM YHCJIC HAIJEXKAIIET0 KavyecTBa; HE MpeAOoCTaBlIeHne HHPOPMALUU O
IPOJaBIle TOBapa; MPEAbSIBICHUE TPeOOBaHUS 00 OIIaTe YCIYT HOCTAaBKH; MPOaaxKa
TOBapa ¢ UCTEKITUM CPOKOM TOJTHOCTH;, OTMEHA 3aKa3aHHOTO MOTPEOUTEIEM TOBapa
B OJTHOCTOPOHHEM TOPSIIKE; U3MEHEHNE IIEHBI TOBapa B OJHOCTOPOHHEM TOPSJIKE;
HaBSI3bIBAHUE JIOTIOTHUTEIBHBIX YCIYT
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bonpmie Bcero oOpamieHHit OT TpaxaaH MOCTYHWIO B OTHOIICHUH 3
arperatopoB OO0 «Baiingoeppus» (wildberries.ru); OOO «MHTEpHET perieHUs
(ozon.ru); OO0 «Suaeke» https://market.yandex.ru/

OcHOBHbIE TPUYMHBI _0OpallleHui NoTpeOuTesie Ha TOPTrOBYIO IUIOMIAJAKY
000 «Bainnbeppus» (wildberries.ru): crnucanue JIEHEKHBIX CPEACTB 3a 3aKa3
JIBXK]IbI; HEBO3BpAT JEHEKHBIX CPEICTB TpakJaHaM 3a HEJIOCTaBICHHBIA 3aKas;
HEBO3BpaT JIEHEKHBIX CPEACTB rpakJaHaM 3a BO3BpAllCHHBIA TOBap; B3UMaHUE
IJ1aThl 32 BO3BpAT TOBapa.

[To oOpameHusM, coaep)KaliuM BOMPOCH], KOTOPBIE MOTJN TOCTYKUTh
OCHOBAHHUEM I TIPOBEJACHUS KOHTPOJIBHO-HAI30PHBIX MEPOTIPUITHI OBLIO BBIIAHO
[ IpelIoCTepEeKCHU M.

YuutsiBasi, uto ropunuueckuii aapec OO0 «Baitngbeppus» HaxonuTcs Ha
TeppuTopur MOCKOBCKOW 00JIaCTH, OOpaIeHus TPakIaH IJIs PaCCMOTPEHUS IIO
KOMIICTCHITMY HANpPaBJISINCh B YTpaBiernue denepaabHO cyXObl MO HaA30py B
chepe 3amuThl TpaB MOTpeOUTeNel W OJaromnoiayudusi desnoBeka mo MOCKOBCKOM
o0nacTH.

B omunowenuu acpecamopa 6vii0 nodamo uckogoe 3as6leHue 8 3aAuUmy
HeonpeoeleHH020 Kpyaa Uy 6 CBA3U C peanusayueli Ha caume OUO0I02UYECKUX
akmuenvlx 0o6asok (bBAJ]) 6e3 ceudemenbcmea o 20cyO0apCcmeeHHOU pecucmpayuu
Ha npooykm  (YCMpaHeHbl HapYWleHUs pasmeujeHvbl C8UOemenrbCmea Ha catme
azpe2amop NpeoiodNHCUl CO2NAULEHUE O NPUMUPEHUU CHMOPOH, DPACCMOMPEHO 8
Ocmankunckom cyoom 2. Mockewvr 07.12.2022 oeno Ne 02a-0925/2022).

17.10.2022 no oOanunomy 60mpocy ObLIO NPOBEOeHO CoBeujanue ¢
npeocmasumensmu I0pUouiecKo20 Iuya 0aHHo20 azpe2amopd, Ha KOmopom Oblio
NPUHAMO peuleHue 06 ycmpaneHuu HapyuleHull U Ha caime, 8 HACMOAWUL MOMEHM
npooasyvl He umerom npaea pasmewams bAvr 6e3 ceudemenvcmea o
20Cy0apcmeeHHOl pecucmpayuu Ha npooyKm.

OcHOBHbBIC TPUYMHBI 00OpallleHuii MOTpeOUuTesie Ha TOPTrOBYIO ILIOMIAJKY
«O30H»: nocraBka MmoTpeOUTENSIM TOBapa, HE COOTBETCTBYIOIIEIO JOTOBOPY
(oOpasiy) wuiaM HEHaJIeKaIllero KadyecTBa, HEBO3BpaT JEHEKHBIX CPEICTB
rpaxJaHaM U TMEPeBOJI paHEe YIUIAYCHHBIX CYMM 3a HEIOCTaBJICHHBIM JHOO
BO3POCIIUH B pa3bl B [IEHE TOBAP HA JIEKTPOHHBIN CUET B INYHOM KaOWHETE.

OO0 «HMutepuer Pemenus» npusiedeHo no 4. 2 cr. 14.8 KoAIl P®D na
cymmy 10 Thic. pyO. 3a BKJIIOYEHHE B JOTOBOP YCIIOBHM, YIIEMJISIONIMX MpaBa
NOTpeOUTENS:

n. 5.2.1: Ilpu oOHapykeHMH cleOB 3KCIUTyaTauuu ToBapa (B TOM 4YHCIE
OTCYTCTBHS WJIM CJICJIOB MEpEeKIeHkH mTpux-koaa Ozon, HapymeHus iaomMosr Ozon
U T.J.;

n. 5.2.2.: Cpok Bo3BpaTa NPOAYKTOB NHUTAHUS B ClIyda€ OTCYTCTBUS
MPETEH3WI MOTpeOUTENsI K Ka4eCTBY ToBapa 1 JeHb.

B omnowenuu acpecamopa 06vi10 NOOAHO UCKOBOE 3AABIEHUE 8 3AUUMY
HeonpeoeneHHo20 Kpy2a Uy 6 C6A3U C peanusayuell Ha cavme OUONOSUYECKUX
AKMusHvIX 000a80K 0e3 C8UdemenNbCmea 0 20CYOapCMEEeHHOU peucCmpayuu Ha
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npooykm (yoosnremeoperno OcmaHkuHckum cyoom 2. Mockewvr 26.07.2022 deno Ne
02a-0514/2022 ne obocanosanocs).

OCHOBHbBIEC TMPUYUHBI OOpalleHUui MOTpeOUTEeIe Ha TOPTOBYIO ILIOMIAIKY:
JI0OCTaBKa MOTPEOUTENSIM TOBapa, He COOTBETCTBYIONIETO JOroBopy (o0pasily) wiu
HEHaJIJIeKAIIEro KauecTBa; OJJTHOCTOPOHHHUM OTKa3 OT JOTOBOpa KYIUIM-TIPOJIaXKU CO
CTOPOHBI «SIHIIEKC» OO0 MOCTABIIMKOB; HEBO3BPAT JICHEKHBIX CPEACTB rpaxkaaHam
3a HEJIOCTABJICHHBIN 3aKa3.

B ommnowenuu acpecamopa nooano uckoeoe 3as6leHue 8 3AUUMY
HeonpeoeieHHo20 Kpyaa Uy 6 CEA3U C peanusayuel Ha caume OU0I02UYeCKUX
AKmMueHulX 000A80K 0e3 c8uoemenbCmea 0 20CYOApCMBEeHHOU pecucmpayuu Ha
npooykm (yoosaremeoperno OcmaHkuHckum cyoom 2. Mockewvr 15.06.2022 oeno Ne
02a-0513/2022; 15.11.2022 nooana 6 Moceopcyo annensiyuonHas Hcaioda
oborcanyemcs).

[To oOpameHusM, coaepKanuM BOMPOCH, KOTOPBIE MOTJIM TOCTYXHUTh
OCHOBAHHWEM IS IPOBEACHUS KOHTPOJBbHO-HAT30PHBIX MEPOIIPUATHNA B OTHOIIIEHUN
elie D BIAJENbIEeB arperatopa ObUM BbIJaHbl 18 mpemocTepeskeHus B OTHOIICHUH:
000 «HemuBepu kmadb» - 6; OO0 «CutumuHk» - 5; OO0 «MapkeTmiency
(Coepmeramapker) - 3; OO0 «Uucramapt CepBuc» (Coepmapker) - 3; OO0
«Anmmbada.Kom py» (anmudkcmpec) - 1;

[IpoBeneHHbI aHAIM3 OCHOBHBIX MPUYUH OOpaIeHUN, TOCTYMAIOIUX B
anpec YmpasieHus PocnorpeOHam3opa, MOKa3aJl CUCTEMHBIM XapakTtep H
HEJI0OPOCOBECTHOE OTHOIIIEHHWE CO CTOPOHBI HEKOTOPBIX arperatopoB K kajioOam
NoTpeOuTeNIe, a TakKe OTCYTCTBUE€ CBOEBPEMEHHO MPUHUMAEMBIX MeEp A
PEILICHUS CI0KUBIIEHCS MMPAKTUKH.

Bmecte ¢ Tem, 3a HapylieHue IMpaB MNoTpeOUTEeIed He Bcerja Hecer
OTBETCTBEHHOCTh arperatop. IIpoaaBipl TOBapoB 3a4acTyr0 pa3sMEIIAlOT Ha
TJIOIIAJIKE arperaropa HeJJOCTOBEPHYIO0 HH(POPMAITUIO KaK O TOBAape, €ro CBOMCTBAX,
HaJIMYWM, TaK U O TMPOU3BOJIUTENE, YCIOBUSAX U CpoKax mnocTaBku. CBeAeHUS O
MPOJIaBIle TOBapa B OCHOBHOW Macce oOpallleHuid, MOCTyMmaronux B YIpaBleHHE,
OTCYTCTBYIOT.

Tak, npu mnpoBeaeHuun B Mae 2022 MOHUTOpPUHTA B HHGOPMAIMOHHO-
TEJIEKOMMYHUKAIIUOHHOM ceTh «HTepHeT» 1o 3ampocy I 'eHepaibHOM TPOKYPOPHI
Poccuiickoit  ®Denepanun  (Ne77-00-15/Mc-01-2353-2022 ot  24.05.2022) Ha
toprooil miomaake «O30Hy», O6bu10 ycraHoBieHo, yto mpoaasenr OO0 «I[.C»
peaIM3yeT WHAWBUAYaJIbHBIE PALUMOHBI THUTAHHUS, KOTOPBIE MPEIHA3ZHAYCHBI
UCKJIIOUUTENIBHO IS MPOJOBOJBCTBEHHOTO OOECIEUEHHMS BOEHHOCIYXKAIUX
BOOpYKeHHBIX cusl Poccuiickoit deaepannu 1 B CBOOOJHOM Mpoaaxe HaXOIUThCS
HE MOTYT.

Takxe ObLT TPOBEJICH MOHUTOPUHT MHTEPHET-TUIOMAIKU «SAHAekc.MapkeTy,
B X0Jie KOTOporo ycrtaHoBiieHo, yTo OOO «B...» peanusyeT 3JeMEHTbl BOCHHOU
dbopMbI U DKUNUPOBKH  BOCHHOCHYXKAIUX, KOTOphIE  TpeIHa3HAYCHBI
UCKIIFOYUTEIBHO ISl  O00ECledYeHUss BOCHHOCTYXAIIUX BOOPYKEHHBIX  CHJI
Poccuiickoit @enepanuu U B CBOOOIHOM MpoAaKke HAXOIUTHCA HE MOTYT.
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[To pesynpTaTamM MOHUTOPUHTOB OBUTM HAIMpPaBICHBl MOTHBUPOBAHHBIC
NpEeICTaBlICHUs CHEIUANINCTOB YmpaBieHus PocmorpebHam3opa, Ha OCHOBAaHUU
KOTOpbIX 16.05.2022r. BhIHECEHBI JBa PEUICHUA O MPOBEACHUM MOHUTOPHUHTOBBIX
JUCTAHIIMOHHBIX 3aKYTOK.

16.05.2022r. pemeHuss O TPOBEACHUM MOHUTOPHUHIOBBIX 3aKYIOK B
otHommeHUu OO0 «II.C.» Ne04-15-00005 u OOO «B...» Ne04-15-00006 ObutH
HaIlpaBJIeHbl Ha coryiacoBanue ¢ [Ipokyparypoii r. MOCKBHI.

ITocne cormacoBanusa ¢ IIpokyparypoir r. Mocksbl, 24.05.2022r. Ha caiiTe
«O30H» y mpomaBua OOO «II.C.» Obln1 3akymieH cyxoil maék «YerBepr»
Apwmeiickuii  OyaHu 0OoeBOM CyTOYHBIM ycwieHHbI MeHo Ne4, Ha caiite
«SAunexc.Mapxker» y npogasiia OOO «B...» 3akymieHsl bynuiaTtel (3UMHUE KyPTKH)
BKOO/BKIIO HOBOTO oOpasma mrocrio Iudpa (1123003, user 3enenas «lludpar)
pasmep 54 poct 3 u pasmep 60 poct 6. JlocTaBKa OCYIIECTBIISIIACH HA CIETYOUINN
neHb — 25.05.2022r. Ilocne moJsiydeHus 3aKka3aHHbIE TOBapbl ObUIM MEpElaHbl B
denepaibHOE OIOKETHOE YUYpeXAeHUE 3apaBooxpaHeHus «LleHTp rurueHsl u
AMUJIEMUOJIOTUH B Topojie MocCKBe» JJisl MPOBECHUs JTaDOPATOPHBIX UCCIETOBAHUN
Y UCIIBITAHUN HAa COOTBETCTBUE 00513aTEIIbHBIM TPEOOBAHUSIM.

06.06.2022r. ObuM mTONy4deHbl SKcnepTHbie 3akmodueHuss DPbY3 «llentp
TUTHEHBl M 3MUAeMHOJIOTHH B Topoge MockBe» Nel5-00902-12 u Nel5-00903-04,
COTJIACHO KOTOpBhIM cyxoi macék «YerBepr» Apwmeiickuil OyaHu 00€BOW CyTOUYHBIN
ycuieHHbli MeHio Ne4 He coorBeTcTBOBasN TpeOoBaHusM 3akoHa Poccuiickoi
®enepaunn ot 07.02.1992r. Ne2300-1 «O 3amute npaB noTpeduteneit» (ganee —
3akoH Ne2300-1), Texunuueckux permameHToB TamoxxkenHoro Coroza TP TC
021/2011 «O 6e3omacHocTn nuuieBor npoaykuum» u TP TC 022/2011 «IlumeBas
NPOAYKIMS B YacTU €€ MapKUpOBKW», a bymmar (3uUMHSsS KypTKa) BKOO/BKIO
HOoBoro oo6pasmua arocno Hudpa (1123003, user 3enenas «ludpa») pasmep 60 poct
6 He COOTBETCTBOBaN TpeboBaHusiM 3akoHa Ne2300-1. J[omoaHUTEIbHO
YCTaHOBJIEHO, YTO Ha MapkupoBke «bymnara (3umMHel KypTku) BKOO/BKIIO HOBOTO
obpasna marocro Hudpa (1123003, pasmep 54 poct 3, nBer 3enenas «l{udpa»)
MMEEeTCsl 3HaK €AMHOTO OoOpalieHus MpOoAYyKIMU Ha phiHKe. OmHAKO, IeKiIapaius
COOTBETCTBUSI TPEOOBAHMSAM TEXHUYECKHX PErJIaMEHTOB KOHTPOJIUPYEMBIM JIUIIOM
npeocTaBicHa He OblLa.

3a BbBIABJICHHbIC HApYLICHUS IOPUAUYECKUE JIMIlA TPUBICUYECHBI K
aIMUHUCTPATUBHON OTBETCTBEHHOCTH B cooTBeTcTBUU Komekcom Poccuiickon
®denepanu 00 aIMUHUCTPATUBHBIX NpaBoHapymeHusax (ganee — KoAIl PD):

- 000 «II.C.» mo u. 1 cr. 14.43 KoAIl P® HazHaueHO agMHHUCTPATHUBHOE
HaKa3aHUe B BUJC MPEAyIPEKICHUS;

- 000 «B...» mo 4. 1 ct. 14.5 KoAIl P® u u. 1 ct. 14.46 KoAIl PO
Ha3HAYCHbI aJIMUHUCTPATUBHBIC HAKa3aHUS B BUJIC MPEAYPEIKICHUH.

31 mas 2022 roga c¢ IlpokypaTypoii ropoga MOCKBBI OBLIO COIIaCOBAHO
MpPOBEICHUE MOHHUTOPUHTOBON 3akynku B orHomeHun OO0 «.C.» 1o
pe3yJibTaTaM KOTOpoil ycTtaHoBieHa peanu3auus UPIT (MBAuBUAYyaIbHBIX PAllMOHOB
nutanus) «Apmusi Poccun» Ha mapketiuieiice «uaexkc.MapkeT».
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B xoxe ompoca npencraButens npaBooOjaaaTesnss TOBAPHOTO 3HAKa «ApMus
Poccunm» AO «Boentopr» m MunucrtepctBa o0oponsl Poccuiickoit ®denepanuu
NOATBEpKAeHa TpUHAIeKHOCTh TpesacTaBieHHbix WPII k cobGcrBennoctn AO
«Boentopr» u MunucrtepctBa 060poHbl Poccuiickoit deaeparum.

B cBs3u ¢ Tem, 4TO AaHHAsA MPOIYKIMS HAXOAWIACh B IPakIaHCKOM 000pOTe
HE3aKOHHO, YmpaBlieHueM PocnoTpeOHa30pa MPUHATO pElIeHHE O HalpaBlICHUU
MaTepuajioB MO MOHUTOPHUHIOBOW 3aKyllK€ B YIIPaBJI€HUE HKOHOMHYECKOU
0e3omacHocTd W npoTuBojeiicTBus koppyniuu ['Y MBJI P® no r. Mockse (Mcx.
Nel15/01-00294-15 ot 29.06.2022r.) nnsi NpUHATHSA PEUICHUS B COOTBETCTBUU C
KOMIIETEHIIUEH.

07 wrons 2022 r. y wuHAMBHAAyaldbHOro npeanpuaumarens [.AJL
JTUCTAHIIMOHHBIM CIIOCOOOM Ha HHTEpPHET-calTe OBLI 3aKa3aH M OIUIaYeH TOBap
(xoctiom BKBO (BKIIO) apmeiickuii ycTaBHOM HOBOTO 00Opasma 44-46/182-188 apr.
587613) Ha OCHOBaHMUH PEILIEHHUS O MPOBEIECHUH MOHUTOPUHIOBOM 3aKynku Ne 04-
15-00007 ot 30.05.2022 r.

14 urons 2022 r. yka3aHHBIN TOBap ObLT JIOCTaBIIEH MO aapecy . MocCKkBa,
I'padckuit mep., n. 4, kKopn. 2 U TOJYy4eH CHEHUATUCTOM YTPABICHUS
Pocniorpebnanzopa. B toT ke genp (14.06.2022 r.) ObLT BCKPHIT 3amedyaTaHHBIN
MOJIMATHJICHOBBIA MMAaKeT, JOCTaBICHHBIN KyphepoMm (pazmep 300x300x100 mwm.,
1900 r. No 75762641-0002-1), B KOTOpOM HaXOJUJCA 3aKa3aHHBIM KOCTIOM
(IOTIOTHUTEIBHBIX TMPEIMETOB, BeIEH, TOKYMEHTOB HE OOHapy>KeHO), O 4YeM
cocTtaByieH AKT 0 BCKpbITHH OT 14.06.2022 T.

[Tocne BCKphITHMA 3aKa3aHHBIM TOBap mnepenaH skcnepram DeaepasbHOTO
OI0JIPKETHOTO YUPEKJICHUS 3/paBooxpaHeHus "LIeHTp rurueHsl U 3MUAEMH OJIOTHH B
ropone Mockse".

N3 DOxcneprHoro 3axmoueHus Ne 15-01097 or 20.06.2022 r. cnemyert, 4TO
MapkupoBka ToBapa (koctioM BKBO (BKIIO) apwmelickuii ycTaBHOW HOBOTO
obpaszia 44-46/182-188 apt. 587613) He cooTBeTcTByeT TpeOoBaHusM cT. 10
3akona Ne 2300-1.

Taxkum oOpa3om, MHIUBUAYAIbHBIM NpeanpuHumatenem [.A.Jl. coBepiieHo
aIMUHUCTPATUBHOE TMPABOHAPYUICHHWE, BbIPA3UBILIEECS B HApYIICHUU MpaBa
MOTPeOUTENIsI Ha TOJIYyYCHHME HEOOXOAWMOM W JOCTOBEpHOM WHOOpMAIUU O
peaimzyeMoM ToBape u ero uzroroBurene. O yem 22 uroHs 2022 1. B IPpUCYTCTBUU
uHauBHAyansHOrOo mnpennpuaumatens [.AJL. Oblm cocTaBieH MPOTOKOA 00
aIMHAHUCTPATUBHOM NpaBoHapyieHuu no 4. 1 ct. 14.8 KoAll PO.

05 wmroma 2022 r. BBIHECEHO TIOCTAHOBIIEHME O  Ha3HAYCHUU
aIMUHUCTPATUBHOTO HAaKa3aHUS WHIAUBUAYAIBHOMY MpPEANPUHUMATEII0 B BHUJE
peynpeKICHHUS.

BBuay BBIIEH3JI0)KEHHOTO, Ha COBEIIAHUSAX C arperaTopamu  ObLIO
MPEAJIOKEHO YKECTOUUTh MPOLEAYPY PErUCTpalliu XO035HCTBYIOMMNX CYObEKTOB Ha
MJIOMIAAKaX U HCKIIYUTHh BO3MOXKHOCTh pPEAIU30BBIBATH HA CBOUX ILIOMIAJKAX
TOBaphl C MNpuU3HAKaMu KOHTpadakTHOCTH. B cinydae Hanmmuuss wHbOpMAIMH OT
noTpebureneid OO OT HMHBIX OPraHOB O JaHHBIX (aKTax HE3aMeIJIUTEIbHO
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IIPUHUMATh pPEIICHUE O MPEKpPalleHUH JIOTOBOPHBIX OTHOLICHUM C JaHHBIMHU
PEANPUHUMATEIISIMU.

10.Cyneonas 3ammura B 2022 roay

Cyneb6nas 3amuTa moTpeduTenei B pamkax (emaepasbHOro TOCy1apCTBEHHOTO
Hag3opa B cdepe 3ammThl TpaB MOTPEOUTENEH OCyIIecTBIsAIach B (opmax,
MPEAYCMOTPEHHBIX 3aKOHOIATEIILCTBOM O TPAKIAHCKOM CYIONPOU3BOJICTBE, B TOM
YUCJIe MyTeM Jlauyd 3aKJIIOYCHUH 10 TPaXJTaHCKUM JejiaM B IEJSIX 3allyThl MpaB
noTpedurenei, oopalieHuss B CyJ ¢ 3asBJICHUSIMU B 3alllUTY MpaB NOTpeOuTeNnel u
3aKOHHBIX HMHTEPECOB OTACJIbHBIX MOTpPeOUTENel, Tpynnsl MNOTpeOUuTeneH,
HEONPEACICHHOTO Kpyra noTpeouTesei.

B 2022 rony 2437 oOpauieHuid rpaxaaH, KOTOpPbIE MOCTYNWIN B YIIpaBieHUe
PocnorpebHanzopa mo r. MockBe, CTaJii OCHOBaHUEM [IJIsi HAMPABJICHUS B CYJ
WCKOBBIX 3asfBJICHUN M 3aKIIOYEHUNA MO JAely B 3allUTy NpaB MNOTpeOuTeneH.
bonbmas yacts uckoB — 58,2 % mogaBanach B 3alIUTy KOHKPETHBIX OTpEeOUTEINEH,
40,6 % — B 3ammTy HEOMpEACICHHOTO Kpyra moTpeobuteneit u 1,2 % coctaBuau
WCKH B 3aIIUTY MPaB TPYTIIIBI JIUII.

Peamm3yss  momHOMOUMsST B YCTAaHOBJICHHOW  cdepe  IESITEIHHOCTH,
VYupasnenuewm 3a 2022 rog Ha 59 % Oosble JaHO 3aKJIKYEHHH M0 TPAXKIAHCKUM
nemnam B cpaBHeHun ¢ 2021 r. u B 1,6 paza 6omnbiie, uem B 2020 1. (1239 npotus 779
B 2021 r. u 748 B 2020 1). IIpu sToM cynamu paccmotpeno 1184 3akimrodeHus mo
uckam, B 93,5 % cnydaeB (1108 3akiroueHuii) Mo HCKaM CyJaMU TPUHSTHI
MOJIOKUTEIbHBIE PEIICHUSI.

Konuuecmeo 3aknroyeHull e cydax
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CtpykTypa 3aKJIIOUEHUN MO TPaxJAHCKUM JejiaM, JAaHHbIX YTpPaBJICHUEM B
HeJIAX 3allUThl IpaB MOTPeOUTENEH, MOKA3bIBAET, YTO OOJbIIAS YAaCTh 3aKIIOUYCHHI
TPAAUIIMOHHO HA MPOTSHKEHUU MOCIEIHUX JIET TPUX0auTca Ha cdepy ycayr (Oomee
79,8 %). Ha pomo cyaeOHBIX Jel, CBA3AHHBIX C JIOJEBBIM CTPOUTEIBCTBOM,
npuxoaurcs 26,7 % Bcex 3aKIIIOUYEHH, a B MHTEpecax MOTpeOUTeNe TypUCTCKUX
yCIYT U OBITOBOTO OOCIY>KMBAaHUS JOJIsI CyAeOHBIX nen coctaBmia 9,2 % u 8,6 %
COOTBETCTBEHHO.

KosaunvecTBo 1aHHbIX YnpaBiaeHnue PocnioTpedHaa3opa B cyaax
3aKJIIOYEHUN 0 Pa3JIMYHbIM KaTeropusm aeua B 2021-2022 rr.

Kosn4ecTBO 3aKJII049eHUH
Karteropust aeJ 2021 r. Hons B 2022 r. Joas B

%% %%
Po3anyHas Toprosis 185 23,8 250 20,1
Cdepa ycmyr 594 76,2 989 79,8
B TOM qHucJie BbreiToBoe 57 7,3 107 8.6
00CTyKHBaHHE HACEICHUS
Typucrtckue ycinyru 55 7 115 9,2
TpancnopTHble yCiayru 21 2,6 21 1,6
DuUHAHCOBBIC YCIYTH 23 2,9 40 3,2
JloneBoe CTPOUTENIBCTBO KUJIbsI 123 15,7 331 26,7
KKX 32 4,1 36 2,9
OO6pa3zoBaTenbHBIC YCITYTH 4 0,5 54 4,3
MenuiuHcKre yeayru 21 2,6 30 2,4
[Tpoune (¢uskynpTYpHO- 231 29,6 236 19
037I0pPOBHUTEIIHHBIC,
IOPUINYECKUE)

Bcero B 2022 r. npu ywyactuu YmnpasieHuss PocnorpeOHam3opa B cylax B
cllyyae Jauyd 3aKJIIYEHUs O JAENy MPUCYXKIEHO IEHEXKHBIX CPEACTB B MOJb3Y
noTpeoduTeneu
243,88 muH. pyOsnei, uto B 2,3 pasa mpesimaer nokazareneid 2021 romxa (106,9
MJH. pyOneit). [Ipu sToM cyMMa KOMIIEHCAIUi MOPaJIbHOTO BpEla YBEJIMYMUIACh B
2,7 pa3a u coctaBuiia 7,6 MiH. pyoseit npotus 2,8 muH. py6:eit B 2021 roay.

B 2022 r. YopasnenneM moaaHo uckoB Ha 27,7 % Oonpiie yem B 2021 T.
(2022 1. — 1198, 2021 r. — 938, 2020 r. — 815).

Bonpmias yacth MCKOB MoOjaBajach B 3alUTYy KOHKPETHBIX MOTpeOuTeneit -
58,2 %, B 3amuTy HeompeaeaeHHOTro Kpyra notpebureneit mogano 40,6 % MCKOB,
VCKU B 3aIlIATY MPAB IPYIIbI JIAL cOCTaBWIH 1,2 %.
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Konuyecmeo uckoe e 3aujumy KOHKpemHo20
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W K-BO MNOAaHHbIX MCKOB B PaccMOTpEeHO U YAOB/IETBOPEHO CYAO0M

Ot oOmiero uyucia MOJAAHHBIX HMCKOB PO3HHUYHAS TOPTOBIA coctaBmia 51%
(611 wuckoBbIX 3asBieHHS), U3 HUX 393 HCKOB B OTHOIIEHUM DIIEKTPOHHBIX
pecypcoB, OCYLIECTBIOMUX ponaxy BAJIOB, HEMPOIOBOJIBCTBEHHBIX TOBAPOB
JMCTAHIIMOHHBIM CIIOCOOOM W TIPOJIakKh TOBapoB Mo obpaznaMm. I[IpuumHamu
paspelieHusi CropoB B cyle B cdepe pO3HUYHONW TOPTOBIU MOCIYXKHUIU OTKAa3bI
IIPOJIaBIIOB BBIMOJHUTH 3aKOHHBIE TPeOOBaHUsI MOTpeOUTENEH O BO3BpaTe TOBAPOB
KaK HaJJIeXKaIIero KauecTBa, TaKk U HE Ha/IJIEKaIIEro.

Hons uckoB B cdepe oxazanus ycayr coctaBuia 49 % (587 wuCKOBBIX
3asBieHuil). HambOompimee KOJUYECTBO HCKOB MMOJAHO IO CIEAYIONIUM BHUIAM
NESITEIbHOCTA: TYPUCTCKUE ycayru — 203 wucka, HOPUIAYECKUE YCIYTH U
(bU3KYIBTYPHO-03I0POBUTEIBHBIC — 165 HCKa, ObITOBOE 00CTy)XKMBaHHE — 68 MCKOB,
YCIIyTH O0IIECTBEHHOTO MUTAaHMs — 36 UCKOB, 00pa3oBaTeIbHBIC YCIyTH — 27.

TpebGoBanust YnpasieHus: yJoBIETBOpPEHbI cyaamu B 95,6 % ciayuasx — mo
1004 wuckam (2021 r. — 767, 2020 r. — 633), U3 HUX B 3aIIUTY HEOMPEIEIECHHOTO
kpyra juip — 418 ucko (2021 r. — 308, 2020 r. — 183), B 3ammuTy mpaB
KOHKpeTHBIX norpeduteneit — 581 uck (2021 r. — 456, 2020 r. — 448) u B 3amuTy
rpymmbl ai — 5 uckos (2021 r. — 3, 2020 r. — 2).

JoJist pacCMOTPEHHBIX CyJIaMH JieJI 0 3alllMTe NMPaB noTpeduTeaei
OKOHYHMBIIMXCH YA0BJeTBOPeHUeM TpedoBaHuii 3asaBuTeis (%)

Hons, %

Kareropus nena

2020 2021 2022

Bcero

Po3HuYHas TOPTOBIISI
OO0111ecTBEHHOE TUTAHNE 88,8
briTOBOE 00CTYy)KHMBaHUE 88,5
TexHuueckoe 00CTY)KHUBAHHE U PEMOHT 85 7
ABTOMOOMJIBHOM TEXHUKHU ’
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['ocTUHHYHBIE YCIYTH

Typucrckue yciyru

TpaHCcOpTHBIE YCIYTH

Ycnyru cBs3u

bankoBckas neaTeabHOCTh

MukpoduHaHCOBas NESITENHHOCTh

I[C?ITCJIBHOCTB IJIATCKHBIX arCHTOB

J10J1IeBO€ CTPOUTEIBCTBO KHUIIbSI

KuniHo-KOMMYHAJIbHBIC YCIYTH

OO6pa3zoBartesibHbIC YCIYTH

MeauunHCKue yCIyru

KynbsTypHO-pa3BiekaTenbHbIe
MEPONPUATHUS

IIpouee

B oO1iieli ci10HOCTH 0 pe3ybTaTaM pacCMOTPEHHBIX UCKOBBIX 3asBICHUM B
cyzie, MPUCYXKJEHO B MOJIb3Y noTpeduteneit 6onee 84,2 murH. pyo. (53,5 miuH. py6. —
B 2021 r., 35,9 man. py6. — B 2020 r.), B T.u. 3,39 mJH. pyOneii — B KauecTBe
KOMIIEHCAIIM MOPaJIbHOTO Bpea.

Bcero 3a 2022 rom mno pacCMOTPEHHBIM CyJIamMu Je€JaM B IOJIb3Y
norpebuteneir npuHATEl 2112 pemenuii, B Tom unciae mo 1004 uCKOBBEIM
3asBicHUsM W 1o 1108 3akirodeHussM MO rpaxkaanckum aenaMm. OOmas cymma
JICHE)KHBIX CPEJCTB, MPHUCYKICHHBIX CylaMH MOTPEOUTENSAM IO AeJiaM C Y9acTHEM
VYupasnenust Pociorpedbnanzopa no r. Mockse B 2022 roay coctaBuiia 328 MJIH.
115,5 Thic. pyOJeii (BKItOUas KOMIIEHCAIMIO MOPAJIBHOTO Bpena B paszmepe 11
MJIH. 53,7 Thic. pyoJeii), B 2021 roxy (160 muH. 455,3 ThIC. pyOneit). Kpome storo,
JI0 Hadalia CyJeOHBIX pa30upaTenbCTB (B IOCYACOHOM MOPSIKE MYTEM MOJATOTOBKU
npetensuii) B 2022 roay moTtpeburtensMm BosBpameHo Oosnee 11 mmH. 900 ThIC.
pyoei.

Pa3BepHyThIe IpuMepbI CyAeOHON NPAKTHKH 110 CETMEHTaM
NMOTPEOMTEJHbCKOI0 PHIHKA:

IIpoaxaska ToBapos

B meppumopuanvnwviti omoen Ynpasnenus Pocnompebnaosopa no 2. Mockee
6 Bocmounom aOMUHUCMpamusHoM OKpy2e NOCMynuio odpaujeHue nompeoumes 6
cesa3u ¢ omkazom npooasya OO0 «M..» 6 6038pame OeHEINCHbIX CPeocmes 3d
HekauecmeeHHblll menegon apple iPhone 11 128 Gb cmoumocmuio 67 330 pybneil.
Tenegon 6vin npuobpemen 6 macazunme M..., HO uU3-3a HeKOPPEKMHOU pPabOMvl
NPUNOANCEHULL U CAMONPOU3BOIbHO2O BbIKIIOUEHUs menedhOHa Yoice uepe3 08e Hedeu
nompeoumenv 8blHyHCOeH Obll 0OPAMUMbCS 8 ABMOPU30BAHHBIL CEPBUCHBILL YEHMP.
Kaxk cnedyem u3z 3axnouenus cep8ucHozo yeHmpa, npuduHoll 8blxo0a meie@oHa u3
CMPOs A81eMCsl HeCAHKYUOHUPOBAHHASL MOOUDUKAYUSL.
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Ilompebumenv nanpasun npemensuto OO0 «M..» o 6036pame OeHe’CHbIX
cpeocms 3a Mmosap HeHAONeHcaujeco Kavecmea ¢ HNPUNONCEHUeM 3aKaI04eHUs]
cepsusHoco yewmpa. B yooenemeopenuu mpebosanuti nompedumento OwvLIO
OMKA3aHO.

Teppumopuanvuvim omoenom Ynpaenenus Pocnompebunaoszopa no 2opooy
Mockee 6 Bocmounom aOMUHUCMPAmMu8HoM oKpyze no oopaweHuio nompeoumers u
6 coomeemcmesuu ¢ n.7 cmamou 40 3axona Poccutickou ®@edepayuu «O 3awume
npas nompeoumereiy no020MoGIeHO UCKOBOe 3as8eHUe 8 CYO 8 3auumy 3aKOHHbIX
npas u unmepecos nompeoumensl.

bacmannvii  cyo 2opooa Mockevl  yoosnemeopun mpebo8aHUs  UCKA
Ynpaenenus Pocnompebuaosopa no eopody Mockee u evinec peuwienue o0
pacmopaicenuu 002080pa Kynau npooaxcu u esvickanuu ¢ Q00 «M...» 6 noav3y
nompebumens 0eHeHCHbIX cpedcms 3a mosap 6 pazmepe 67330 pyobaeil, Heycmouku
— 20000 pybneu, xomnencayuu mopanvHozco epeda — 5000 pybneu, wmpagha 3a
OmKaz 8 00CyOeOHOoU nopsidke  Y0081emeopums  3aKOHHble  mMpedo8aHus
nompeoumens — 46150 pybneu, pacxoder — 5000 pyb6aet. Obwas cymma,
npucyscoénnas nompebumenio, cocmasisiem 143 480 pyoneu (0eno Ne2-398/2022).

IIpoxaska ToBapOB NUCTAHIHOHHBIM CIIOCO0OM

B meppumopuansusiii omoen Ynpasenenus Pocnompebnaosopa no 2. Mockee
6 Bocmounom aomunucmpamusnom okpyze oopamuicsi nompeoumens ¢ npocvbooll
okazaunus nomowu 8 3awume eé npas, Hapyuiennolx OO0 «C...» no 0o2080py
KYNAU-NPOOAdNCU MEXHUYECKU CAO0NCHO20 mMOo8apa Ovlmo6020 HA3HAYEHUs -
suoeoxkapmul. [Ipuobpeménnas noxynamenem kapma He pabomand, 8 ces3u ¢ 4em
OvLIa 8036paALYEHA 8 MA2A3UH 08 YCMPAHEHUsl HeOOCMAMKOS.

llockonvky npooasyom mosapa Ovil Hapyuien 45-OHe8Hblll CPOK NO
YCMPAHEHUI0 HedoCmamKo8 moseapa 8 Nepuood 2apaHmuiiHo20 O0OCAYHCUBAHUS, A
makdyce Nno 6uUHe npooasya nNepeoamHvili 6 pPeMOHm moseap Ovll YmMpaeH,
MeppumopuaIbHbliL. omoeil peanuzysi c80€ npaeo, sakpeniéuuwoe 6 n. 7 cm. 40
3axona Poccuiickou Dedepayuu om 07.02.1992 Ne 2300-1 «O 3awume npas
nompebumeneily, Hanpasui 6 Ilpeobpascenckuti pauiouHslii cyo 2opooa Mockebl
UCKOBOE 3as6/leHUe 8 3auUM) HaPYULEeHHbIX NPA8 Nompeoumeis.

B uckosom 3assnenuu meppumopuanvhulii omoen o0Opamuil 6HUMAHUE CyOd
Ha mo, 4mo co2nacHo n. 4 cmamou 24 3axkoua o 3awume npag nompebumenei npu
80368pame mosapa HeHaolexcaujeco Kaiecmea nompebumensb enpage mpedoosams
803MeWeHUsT PA3HUYbL MeHCOY YEHOU Moeapa, YCMAaHO8IeHHOU 002060POM, U YEHOU
coomeemcmayowe2o moeapa Ha MOMeHm 000P060IbHO20 YOO08IeMBOPEeHUs MAKO20
mpebosanus uil, eciu mpebosanue 00OPOBOIbLHO He YO0BIEMBOPEHO, HA MOMEHM
gblHeceHus cyoom peuienus. Llena mosapa Ha oamy 3aKI0YEHUS 002080PA KYNJU-
npoodadicu cocmasnsanra 56 920 pyoneii, a na momenm svinecernus pewerus - 130 963
pyoans.

Ilpeobpadsicenckuii  pationuwlii  cy0  2opoda  Mockevl, oyenug  8ce
npedcmagiiennvie no O0ery 00Ka3amenbCmed, 6blHeC peuleHue o MmoM, Umo
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nompebumenv Ha ocrosanuu cm. 18 3axkona o 3awume npas nompedoumeneu u 8
ceA3U € HapyuwileHuem npooasyom  45-mu  OHesHo2c0 cpoka ycmpaHeHusl
HeooCmamkos8, a 8 OdalbHeliuieM U Yympamou moeapd, enpage OmKA3AmovCs Om
UCNONHEHUs. 002080pa  KYNAU-NPOOAd*CU MEXHUYECKU CIONHCHO20 moeapa U
nompebosams 6038pama YNiaueHHou 3a makou mogap cymmsl. Cyo c yuemom
uUsMeHugwelcs cmoumocmu uzoeauss gvinec peuterue o e3vickanuu ¢ Q00 «C...»
8 NoJb3y nompebumens CmMouUMOCms npuobpemeHHo20 mosapa 8 pasmepe 56 920
pyoaet, paznuyy medxcoy YeHoU mosapa, YCMAHOBIEHHYIO 002080pPOM U UYEHOLU
mosapa Ha MOMeHm BblHeceHus pewenus, - 73 773 pyboneu, neycmouxy - 18 214
pyoaet, komnencayuio MmopanvHoeo epeda - 5 000 pybnet u wmpagh 3a
Heyoosiemeoperue mpebosanus nompedbumens 8 0006poosbHOM nopsoke - 16 953
pyoas, a eceeo - 230 861 pyone.

B meppumopuanvnuviti omoen Ynpasnenuss Pocnompebraozopa no 2. Mockee
6 Bocmounom aomunucmpamusHom oKpyee nocmynunio oopaujenue nompeoumens
060 omxkaze HII CJ.A. eepuymb OeHbeu 3a HeKA4eCMBEHHbI MO8aAp,
npuoOpemeHHbllL 8 UHMePHem-Ma2a3ure NpeoOnPUHUMAMEI.

Ilompebumenem 6vlna 3aKniouéH 002080p KYNAU-NPOOANCU Yepe3 UHMEPHEm
Maza3un 0 NOCmMasKke CAHMEXHUKU, U NpouzeedeHa oniama moseapa 8 pazmepe
389 621 pyoav. Ilpu nonyuenuu mosapa nompebumenem ObliU  BblAGIEHbL
He0oCmamxu 8 NO3UYUSX 8 8ude 0eheKmos OKpacKki.

Ilompebumenv obpamuncsa ¢ npemensuell K npeOnpPUHUMAMenio 0 80368pame
OEHEJCHBIX CPe0Cm8 304 HeKaueCmEeHHbll moeap, 6 Y0081emeopeHuu mpeodosaHull
nompeoumernio 6bl10 OMKA3AHO.

B ceazu ¢ omxazom UIl C.J[.A. 6 000posorbHOM nOpsiOKe peulums 3MOm
80npoc, nompeodoumesnb 8bIHYHCOeH ObLL 0OPAMUMbCS 8 MEPPUMOPUATbHBIU 0MOel
Ynpasnenus  Pocnompebnaoszopa no  2opody  Mockee 6  Bocmounom
AOMUHUCMPAMUBHOM OKpY2e Ol NpedCmAasieHus e2o UHmMepecos 8 cyoe.

TeppumopuanvHbim o0moenom OvlI0 NOO2OMOBIEHO UCKOBOE 3ds6leHUe 8
Jleghopmosckuii pavionnvii cyo 2opoda Mockewl 6 3awumy npas u 3aKOHHbIX
unmepecog nompedoumens ¢ mpebOBAHUAMU O PACMOPICEHUU 002080paA KYNIU
npooasicu, sakmouénnozo ¢ Ul C J[.A., 6038pame OeHedHCHbIX cpedCms, ONIAYeHHbIX
HO 002080pY, 63bICKAHUU HEYCMOUKU, KOMIEHCAYUU MOPAIbHO20 6peda u wmpagpa
3a OMKA3 8 000POBOILHOM NOPSOKe 8EPHYIMb OCHENCHbIE CPeOCmEd.

Cyo0 yooenemeopunl mpebo8aHus UCKa, pacmope 002080p KYHIU - HPOOAMCU, U
gvinec pewenue o g3vickanuu ¢ U1 C.J[.A cmoumocmu Hekauecmeenno2o moeapa
paszmepe 389 621 pyoneu, neycmotiku — 170 000 pybaeii, sviniame xomnencayuu
mopanvrozo epeda — 5 000 pyoneu, wmpagha — 140 000 pyoaeti.

Obwas cymma, npucyxrcoénnas nompeoumento, cocmasuna 104 621 pyono.

Pewenue om 19.10.2022, oeno Ne2-3809/2022.
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DuUHAHCOBbIE YCJIYIH

B Vnpaesnenue Pocnompebnadzopa no 2. Mockee obpamunace epaxcoaHka c
npocbOOll OKA3AHUSL NOMOWU 8 3aujume eé npas Kaxk nompedumens, HApyUeHHbIX
oankom AO «A...».

Ilpu oghopmnenuu docoeopa nompedbumenbcko2o Kpeouma OUCMAHYUOHHBIM
cnocobom no mene@ony 6AHKOM ObLIO NPedloNCeHO nompeodoumento npuoopecmu
08a 0ocoeopa cmpaxosanus. no npocpamme Nel «Cmpaxosanue HcusHu u
300po6va» u no npoepamme Nel «Cmpaxosanue dHcusHu u 300posvs (Ilpoepamma
1.03)» + 3awyuma om nomepu pabomovry. Pazmep cmpaxosoii npemuu no nepeou
npoepamme cocmasun 8 301,46 pyo6., no emopou - 240004,89 pyo.

Yepez nekomopoe 8pems nompebumensb HANPAsul 8 aopec bamka 3aseieHue,
cooeporcaujee OmMKA3 om 002080pd CMPAXO8AHUS NO npozpamme 2, a makoice
mpebosanue 0 6038pame CMPAX080U NpeMuu No 3MOU Npocpamme 6 pazmepe
240004,89 pyo6.

Ilocpeocmeom aneKmpoHHOU nOUmMvl OAHK OMKA3AN 8 8038pame OeHe’CHbIX
cpedcme no npudure nponycka 14-onesnoco cpoxa.

s 3awumel ceoux npas nompedumenvp obpamuici K QUHAHCOBOMY
YROJIHOMOYEHHOMY, KOMOPbIU 8blHeC peuteHue 00 YO00slemeopeHuu mpedosanuil
nompebumens, 0053a6 OAHK GepHYymMb nompeoumento Cmpaxosywr npemuio 8
pazmepe 240004,89 pyon.

banx oboicanosan pewenue unancosoi ynoaHomouenno2o 8 JIoonunckui
patioHHwlll cy0 2opoda Mockebl, Komopulli no xo0amaticmey nompeoumens NPUBIEK
Ynpaenenue Pocnompebdbnaozopa no 2. Mockee k yuacmuro 8 Oeie 8 Kayecmee
opeana oarowe2o 3aknoverue coenacHo cm.47 I'lIK P®.

Vnpaenenue nanpasuno coomsemcmsayroujee 3axioueHue 8 cyo, a 8 cyoeOHoM
3acedaHuu npedcmagumens YnpaeieHus makxodice NOACHUL, 4MO NpU 3aKI0YeHUU
0ocoeopa cmpaxosanuss Ne 2 nocpeocmeom mene@oHHOU 83U Yy nompedumens
OMCYmMcme08ana 803MONCHOCb OMKA3AMbCSA OM 002080pad CMPAX0B8AHUS, YMO
Hapywaem uy.2 cm.7 @Dedeparvroco 3axkona om 21.12.2013 N 353-@3 «O
Ilompebumenvckom  kpedume  (3aiime)», CO2AACHO  KOMOPOU  «eciu  Nnpu
npedocmasienu NOMmpeoumenbCcko2o Kpeouma (3auma) 3aemuuxy 3a 0moenibHyo
naamy npeonazaromcsi OONOJHUMENbHbIE YCIY2U, O0KA3bleaemvle Kpeoumopom u
(unu) mpemovumu JaUYAMU, BKIIOUASL CMPAXOBAHUE JHCUBHU U (UdU) 300POBbs
3aemMwuKa 8 noub3y Kpeoumopa, a makice UH020 Cmpaxoe020 unmepeca 3aemMuuKda,
00JIICHO ObIMb  O0OpMIEeHO 3as6l1eHUue 0 NPedoCMABIeHUU NOMPeOUmMeIbCKO20
Kpeouma (3auma) no yCmaHo8IeHHOU Kpeoumopom gopme, cooepaicaujee coanacue
3aeMwuKa Ha OKA3aHue emy MakKkux yciye, 6 MoM Yucie Ha 3aKIYeHue UHBIX
002060p08, KOmopvle 3aeMWUK 00s3aH 3aKIIOUUMb 6 CBA3U C 002080POM
nompebumenvckoeo Kpeouma (3auma). Kpeoumop 6 makom 3asenenuu o
npedocmasienu  nompeodumenpcko2o Kpeouma (3auma) 0053aH  YKazamo
CMOUMOCMb  Npeonazaemol 3a OmOeNbHYI0 niamy OONOJHUMENbHOU YCy2u
Kpeoumopa u 00JHceH 00ecneyums GO3MONCHOCHb 3AeMWUKY CONACUMbC UMY
OmKA3amvbCcsi OM OKA3AHUS eMy 34 OMOENbHYI0 NAAmy Maxou OONOJHUMENbHOU
yeayau, 8 moM uucie NOocpeoCcmeoM 3aKIIOYeHUs UHbIX 002080p08, KOMOpbvle
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3aeMWUK 0053aH 3AKIIOUUMDb 8 CBA3U C 002080POM NOMPEOUMENbCKO20 Kpeouma
(3atima). I[lpocmasnenue KpeOumopom OmMMEmMoOK O CO2NACUU 3AeMUUKa Ha
oKazauue emy OONOJIHUMENbHBIX VCye He O0NYCKAemcsL. »

B pesyromame Jlobaunckuii pationnsiii cyo eopooa Mockebl ocmasi
3as61eHue 6aHka 06 002cano8aHUU peuleHuss QUHAHCOB020 YNOJIHOMOYEHHO2O Oe3

yooenemeopenus (Oeno 02-8279/2022).

Yeayru KuJIMIHO-KOMMYHAJIbHOT0 X03AHCTBA

B Vnpaenenue Pocnompebnaoszopa no 2. Mockee obpamunacey cemvs uz mpex
yenogeK ¢ npocvOoll OKA3aHUs NOMOWU 6 3awjume UX npae Kax nompebdumernetl,
Hapyuienuwlx ynpaensaowet komnanueu I'BY copooa Mockewt «K...».

B cenmsabpe 2021 200a npouzowién 3anus 100xcuu keapmupsvl nompeodumenet
¢ kposemu Kpvuwu. CoenacHo axkmy, HOONUCAHHOMY OOJIHCHOCHHBIM — JTUYOM
ynpasnaowen KOMNAHUU ¢ ydacmuem dicumeneli Keapmupvl, no pe3yibmamam
00CN1e008aHUsL YCMAHOBNIEHO, YMO 3aaumue NPOU30ULIO U3-3Ad He2epMemuyHoCmu
npune2anus KpoeeibHo20 NOKPbIMuUs OAIKOHA K CMeHe, 8 pe3yibmame NO8PeHCOeH
OANKOH: HA NOMOJIKE UMEIOMCSL Clledbl 3aNUmble U OMCI0eHUsl OKPAUEHHO20 CO5.

Daxm HeceHus cembell pacxodoé 6 pasmepe 34 920,89 py6. Ha
80CCMAHOBNEHUE JIOONCUU NOOMBEPHCOEH HE3ABUCUMOU IKCNEPMU3OU U OYEHKOU
PUIHOYHOU CIOUMOCmU yujepoa, NPUYUHeHHO20 Keapmupe.

Ilockonvky VYnpaenawowas komnanus omrasanacs 8 000p08OIbHOM NOPAOKe
e603mecmums yujepb, nompeobumenu oopamuicsa 8 ¥Ynpasnenue Pocnompebrnaosopa
no 2. Mockse.

Peanuzys ceoé npaso, 3akpennénnoe 6 n. 7 cm. 40 3axona Poccutickou
Deoepayuu om 07.02.1992 Ne 2300-1 «O 3awume npas nompebumeneiy,
Ynpasnenue nanpasuno muposomy cyove cyoebrHoco yuacmka Ne392 copooa
Mockebl uckogoe 3as6neHue 6 3auuny HapyuleHHbIX npae nompeobumenell.

B pe3ynomame paccmompenus ucka muposoii cyows e3zvickan ¢ I'BY copooa
Mockewvt «K...» 6 nonv3zy kascoozo unena cemvu 11 640,30 py6. 6 kauecmee
803MeujeHus yuepoa, npuUUHeHHO20 8 pe3yabmame 3aau8a J100HCUU, HeYCOUKY 8
pazmepe 958,74 pyb., komnencayuio mopanvhozo epeda 1 000 pyb., wmpagh no
3akony o zawume npas nompeoumens 6 pazmepe 3 000 pyb, a maxoce 06s3an
Ynpasnarowyro rxomnaunuro 6wvInOJHUMb PEMOHM NPUMBIKAIOULE20 KPOBEIbHO20
NOKpbIMUSL K CMeHe 00MAd 8 30He DPACNOJIONCEeHUs N00Jcuu (DanKoHa) Keapmupol
nompebumenetl HeunruuHo-KoMMynaavuoix yeaye (02-0446/392/2022).

Yceiayru cBsizu

B Vnpaesnenue Pocnompebraozopa no 2. Mockee obpamunace epaxcoanka c
npocbOOUl OKA3AHUS NOMOWU 8 3awume e€é npas Kaxk nompeodbumenel, HapyueHHbIX
AO «I1.P».

Ilompebumensv 3axmouun ¢ AO «Il.P» 0oco60p Ha omnpagky nOCuLIKU 8
I'peyuro.

Ilpu ogpopmaenuu nocviiku COmMpyOHUK NOUMbL PEKOMEHO08al COKpAMUmb
MAMONCEHHYIO OeKIApayulo 8 C8s3U C USMEHEeHUAMU NPOSPAMMbL €€ 0QOPMIEHUS.
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Tamoocennasa Oexnapayusa Gopmer CN 23  Owvinia 3anonnena ucmyom 8
COOMBEMCMEULU ¢ PEKOMEHOAYUAMU PAOOMHUKA NOYMbL U NPUHAMA 8 padomy, Ymo
nOOmMEepHCOaemcs neuamoio noumvl Ha MAMONCEHHOL OeKIap Ayul.

Cocnacho omuémam 00 OmMCNeHCUBAHUU NOCLLIKU OHA Oblla NpuHaAma 8
omoeneHuu cea3u, npudwviia Ha epanuyy Poccuu, evicnana obpamuo u epyueHa
nompeoumento. Coenacno ungopmayuu, npeodocmasienHol Ha 0OPamHoOl CMopoHe
O1aHKA  MAMOJCEHHOU  OeKlapayuu, 6 pecucmpayuu Obll0 OMKA3AHO 8
coomeemcmeuu ¢ nn. 4 n. 5 cm. 111 TK EASC, a umenno ¢ CN23 ne ykazamwi
ceedeHus, nodedcawjue ykazaunuio ¢ coomgemcemeuu ¢ mpedosanusimu cm. 106 TK
EADC (mpebyemcs 6onee nonnoe onucanue mosapa) (Konus npuiacaemcsi).

To ecmsb, paxmuuecku yciyeu no mexncoyHapooHou nepecwlixe nocovliku AQO
«llouma Poccuuy» oxa3zamsl 6 noiHom oovéme e owinu. Ilocvinka 6vina omnpasnena
MoabKo 8 npeoenax copooa Mockeul.

llompebumenem ovina nooana 6 AO «II.P» npemensus o 8o3épame NOJHOU
CMoOUMOCmMU He OKA3AHHOU YCIY2U N0 MeHCOYHAPOOHOU NepecvliKe HNOCHLIKU 8
paszmepe 3 690 pyo.

Ilockonbky omeem Ha npemeH3U0 CO CMOPOHbL NOUMbI He NOCMYNUN HU 8
YCMHOU HU 6 NUCbMEeHHOU Gopme, nompebumenv obpamuici 8 YnpasneHue
Pocnompebnaosopa no 2. Mockse ¢ npocvboii 3auumums e2o npas 6 cyoe.

Peanuzys ceoé npaso, 3axpennémnoe ¢ n. 7 cm. 40 3axona Poccutickoi
Deoepayuu om 07.02.1992 Ne 2300-1 «O 3awume npas nompebumenetiy,
Ynpasnenue nanpasuno mupogomy cyove cyoebHoco yuacmka Ne273 2opooa
Mockebl uckogoe 3as61eHue 8 3auuny HapyuleHHbIX npae nompeoumens.

B pesynvmame mupoeoii cyovsa pacmopenyn 002080p, 3aKIIOYEHHBIU MEHCOY
nompebumenem u AO «Il.P», u 63vickan ¢ nocieone2o 6 nojiv3y nompeodumens
OenedxcHvle cpeocmea 6 pasmepe 1134,14 py6.; neycmoiixy 6 pazmepe 3690 pyo.;
KOMNeHcayuo mMopaibhozo epeoa 6 pazmepe 1000 pyo.; wmpag 3a necobaooenue 8

000p0BONILHOM NOPsIOKe YO0BIeMBOpeHUss mpebosanuss nompeobumens 8 pasmepe
2912,07 py6.; noumosvie pacxoovt 141 py6. a ececo 8877,21 py6. (oen Ne(?2-
0092/273/2022)

Typucrckue ycayru

Muposvim cyoveii cyoebonoeo ywacmka Ne 255 paiiona Mapvurno 2opooa
Mockeb yoosniemeopenvl mpebo8arus meppumopualvbHo2o omoena Ynpaeneuus
Pocnompebdbnaozopa no 2. Mockee 6 llenmpanvnom aOMuHUCMpamueHoM OKpyze,
Oeticmeyroujeco 6 unmepecax nompeoumenei k OO0 «B.K» o 3awume npas o
83bICKAHUU OEHENCHBIX CPEOCME U KOMNEHCAYUU MOPATbHO20 8pedd.

Cyoom ycmarnoneno, umo medxcoy nompedoumenimu u Obuecmeom Ovln
3aKIIOYEH 002080p pearu3ayui MypucmcKoco HnpooOyKma, 8 COOMEEemCmeUulU ¢
komopvim OO0 «B.K» npunsano una cebs obazamenbcmeo 6 6uoe opeaHu3ayuu
nymewecmeusi 6 Kapenuro, a nompebumenu - no ezo  onaame.
Ilompebumenu obazamenvcmea  no  002080py  GLINOIHUAU U ONJIAMUIU
mypucmuyeckou pupme cmoumocmo mypa 8 pazmepe 58 600 pyoeti.
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00O «B.K» 6 00HOCmOpOHHEM NOpsiOKe pacmopano 002080p O pearu3ayuu
MYPUCMCKO20 NPOOYKMA U He OKA3a10 nompedumensm mypucmckue yciyeu. B
C6A3U C QHHYIUpOBaHUueM mypa, nompeoumenru obopamuaucs 6 Qbwecmso ¢
npemeH3uel 0 8038pame YHJIAUEHHbIX 3a Nymeulecmeue OeHedNdCHvIX cpedcms. B
C8A3U C meM, YUMo OeHeNCHble CPeOCMBad 8 pa3yMHble CPOKU 80368PALeHbl He Obliu,
nompeoumenyu  06pamMuIUCh, 8  MEPPUMOPUATbHLILL  omodenl  Ynpasnenus
Pocnompebnaosopa no 2. Mockee 6 LlenmpanoHom aOMUHUCMPAMUBHOM OKpYe2e.
Peanuzys npaso, ycmanosnennoe n. 7 cm. 40 3axona Poccuiickou @edepayuu om
07.02.1992 2. Ne 2300-1 «O 3awume npas nompeoumeei», meppumopudaibHblil
omaoern, delicmgys 8 uHmepecax nompebumerneti, 0OPAMUIC C UCKOBLIM 3As181EeHUEM
8 ¢yO.

B pezynemame paccmompenus ucka 27.06.2022 mupogoii cyovs 8viHec
peuterue o g3vickanuu ¢ Q00 «B.K» 6 nonv3y nompebumeneti 0eHeHCHbIX cpedcma,
ynaauenHvix no 002080py, 6 pazmepe 58 600 pyoneu, neycmoiiku - 58 600 pyéiet,
KomneHcayuu mopanvrnoz2o eépeda — 4 000 pybaet, wmpaga 3a necobarOOeHue 8
000p0BONILHOM NOPSIOKe YO08IeMBOPEHUsL 3AKOHHIX mpebosanull nompeoumenetl —

30 300 pybneu, a sceco - 151 500 py6uet (0eno 02-1149/255/2022).

TpancnopTHbIe ycayru

B Vnpasnenue Pocnompebraoszopa no e. Mockee obpamuics epaxcoaHuu c
npocbOOUl OKA3AHUS NOMOWU 8 3auume uUx npae Kaxk nompeoumerell, HapyueHHbIX
asuakounanueu «A..ID».

B Oenv svinema nompebumenv ¢ conpogoxicoarouumu nOOOULIU K CMOUKe
peaucmpayuu, 20e coanu eewu 8 6a2axc U NONPOCUIU NPedOoCMAasUMb NACCANCUDY
Cconpogodicoenue Ol MPAHCHOPMUPOBKU HaA Oopm U coauu KOJNACKU C
anekmponpueooom 6 vazaxc. CompyoHuK a8uaKoOMNaHuu NPeoIoNCUId NACCartCupy
NpOUmMU K HAYANbHUKY CIYHCObl 6e30nacHoCmu 07l NPOBEPKU DJIeKMPONPUBOOOM,
KOMOpblll, 8 €601 o0uepedb, NONpocunl ucmya npoumu 6 oguc «A..Il» ons
VMOYHEHUS B03MONCHOCIU 8351Mb KOJACK)Y C 91eKmponpueooom Ha bopm. B oguce
npeocmasumend AGUAKOMNAHUU OOBACHUL, YMO KOJACKY C 9JIeKMPOnpusooom
83Mb 68 CAIOH CAMOJema Helw3s U e€ Heobxo0umMo coams 8 0Oazaic.
lIpeocmasumensy omeemuuxka Hanpasul naccaxcupa 8 ciyxcoy oaeasica. Ilockonvky
cayaicba bazasca Haxooumcst 8 30anuu, Kyoa He npedycmompena 0O6opyo0osaHHas
0151 UHBANUO08 Oopoed, myoda nowiia mamev u ucmya. B cayocbe bacaxca et
00BACHUNU, YMO KOMACKY C INEKMPONPUBOOOM 0GopMums KAxK 06a2axc Heub3s U
nocogemosanu chosa noumu 8 opuc OO0 «A..I11». B oghuce compyonux omeemuuxa
He CMO2 NOMOYb UCTYY peutmb 803HUKWUL BONPOC.

Ilo muenuto Ynpaenenuss Pocnompebnaosopa no 2. Mockee aguanepeso3uux
Hapywunl npasea ucmya Kaxk nompeoumensi yYciye, NOCKOJbKY He obecnedunu
8bINONIHEHUe 0053amenrbCme Nno  002080pPY  8030VWIHOU NePeso3KU NACCaXCupa-
unsanuoa. Ilockonvky 6 000pPOBOILHOM NOPsOKe MOPATIbHLIL 8ped UCIYY
omeemyukom He 6o3meuleH, Ynpaenenue Pocnompebnaoszopa no 2. Mockse
Hanpaeuno 8 Jlyxosuykuii pationnsiii cyo Mockosckoti obiacmu uckogoe 3asnsienue.
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B pewenuu cyoa 6vi10 ommeueno, umo Heokazaumue umeanudy I ecpynnol
yeaye, Kacarowjuxcs CONpOBONCOEHUs UCmya Om Mecma pecucmpayuu e2o 8
Kawecmee naccaxcupa 00 mecma nocaoku Ha 60pmy 6030VULHO20 CYOHA, S8UNUCD
nocseamenbcmeom Ha npasa ucmya, ycmaunosieHHvle DedepanbHbiM 3aKOHOM. No
181-@3 «O coyuanvroi 3awume uH8anU008 6 Poccuiickou dedepayuuy,
ecredcmsue ye2o umenu Mecmo He2amugHvle nocneocmaus,
HenoayueHus nompeoumenem MeOUYyUHCKoU NOMowU no peadurumayuu.

B pesyremame cyo ewvinec pewenue o e3vickanuu c¢ 000 «A.ID» ¢
nob3y nompeoumens KOMREHCAyuo mMopaibhozo épeda 6 cymme 150 000 pyobaet,
wmpadgh 3a HecobaroOdeHue 8 006POBOILHOM NOPsOKe YO08IemBOpeHUss mpedo8aHUll
nompeoumens 6 cymme 75 000 pyboneu, a ececo - 225 000 pyonreii (dero Ne 2-
71/2023).

Il1aTHBIE MEeUITUHCKHE YCJIYTH

B Vnpasnenue Pocnompebnadzopa no 2. Mockee obpamunacey epaxcoanka c
npocvOOll 00 OKA3aHUs NOMOWU 6 3awume ux npas Kak nompebumeel,
Hapyutennwvix cmomamonozudeckou kaunuxou OO0 «C...By.

TIlompebumensv 3aka0Ouul ¢ KIUHUKOU 002080p HA Npome3uposarue 3y008.
bovin cocmaenen naan nevenus, no Komopomy npeonondedaioctb uzcomosums 08d
NOJIHBbIX CHEMHBIX AKPUNOBHIX NPOME3d HA 8EPXHION U HUNCHIOW UYentocmu (8 mom
yucae yoaierue noosuUMCH020 3y0a, Cienok CUIUKOHOBbBIL, UHOUBUOYATbHASL TONCKA,
NPUKYCHOU WADIOH HA JHCeCMKOM bazuce, NOJIHbLI CbeMHbIU npomes).

Cmoumocmo ycnye cocmasuna 126210 pybaeii, komopvie Obliu ONnia4eHvl
nompebumenem nOJHOCMbIO.

Oonako ycnyeu OblLiU OKA3AHbL KIUHUKOU HeHaodledcauje2o Kavecmad.
Hecmompss  nHa  HeoOmoxpammyio  Koppekyuio U MACKYIHO — nepeba3uposxy,
U320MOBNEeHHbIe CheMHble AKPUTO8ble NPOMe3bl He N00oULIU nompeobumeinto (Nioxo
npune2anu K OecHe, He 0epiHCAIUCh 8 NOJOCMU pMma 680 8PeMs HCeBaAMENbHbIX
08udICeHUll), dadce Npu UCHOIb308AHUU Kpema 015 QuKrcayuu 3YOHbIX npome3os. B
OAHHOM Clly4ae U320mosieHHble Npomesvl GbINOJHAIU MOJbKO ICMEeMU4ecKyo
@DYHKYUIO, UCNONIL3068AMb UX NO HASHAYEHUIO He NPeOCMABAIOCh 803MOICHBIM.

Ilompebumenv obpamuics 6 Opyecoe MeOUYUHCKOe YupedicoeHue, 8
pe3yibmame 4e20 em)y ObLiU U32OMOGIEHbl NPOMe3bl HAONeHCaue2o0 Kaiecmed,
KOmopbvle BbINOJHAIM C80I0 (DYHKYUIO U KPEnKo @QUKCUpyromcs 68 pomoeol
NOJIOCMU, YMO NOOMBEPIAHCOAemMCsl KOnuell aKkma 8blNOJIHeHHbIX pabom.

Ilompebumenv nompebosan om KIUHUKU B8038DAMA YNIAYEHHBIX OCHEI’CHbIX
cpeocms u KOMNeHCayuu NPUYUHEeHHO020 8pedd, HO Omeema U OeHENCHbIX CpedCma
He  NOJYYUl, NOIMOMY  B8bIHYdHCOeH Obll — obpamumvcs 6  Ynpasnenue
Pocnompebnaosopa no 2. Mockae.

Peanuzys ceoé npaso, 3axpennénnoe 6 n. 7 cm. 40 3axona Poccutickou
Deoepayuu om 07.02.1992 Ne 2300-1 «O 3awume npas nompebumeneiy,
Ynpasnenue wuanpasuno 6 Haeamuwuckuti pationnwvii cyo e. Mockewvl uckogoe
3as61eHue 8 3awumy HapyueHHbIX npas nompeoumes.
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B pezynomame paccmompenus ucka cyows e3vickan ¢ OO0 «C...by 6 nonv3y
nompebumens yniadeHHvle OeHediCHble cpeocmea 6 cymme 126 210 pyonei,
HEYCMOUK) 3a HapyueHue CPoKa 8038pama OeHeNCHbIX cpedcms 6 cymme 126 210

pybaei, Komnencayuro mopaivbHoco epeoa 6 cymme 5 000 pyonei, wmpagp 6
pasmepe 128 710 pyonei. (deno Ne 02-8051/22).

IlnaTHbIe 00pa3oBaTebHbIE YCIYTH

JKumenem 3enenoecpaoa 6 uHGOpMayuoHHO-mereKoMMYHUKAYUOHHOU Ccemu
«Hnumepnem» Ovln 3axknoueH 002080p NO NPeOOCMABIEHUI0 YCIye OHAAUH-
oopazosanus «M-0» ¢ OO0 «I'...». Cmoumocms 006yueHUuss 6 NOJHOM 0Oveme 8
pazmepe 124 500 pybaeti bviia oniaueHa nocie 3aKaoueHusi KpeoumHnoz2o 002080pd.

OoHnako ycayeu no o00OyueHuro UCHOIHUMmMeENeM HAONeHCauum o0pa3zom He
OKA3aHbl. He Npedocmaeiel NOJHbIL 00CMYN KO 8CeM YPOKAM Kypca, He onpeoeieH
CPOK OKA3aHUs 6ce20 obvema yciye, He UCNOJHEHbl Opyeue cCyujecmeenHvle OJisl
nompebumens ycious 3aKIIOYEHHO20 CMOpPOHAMU 0o2080pa. B ceasu ¢
HeKAueCMBEeHHbIM OKA3AHUeM YCiye nompedumenv oOpamuicsi K UCNOJHUMENIO C
npemen3suell 00 OmKaze om UCNOIHEHUsL 002080PA U 8038PAME OEHENHCHBIX CPeOCmE
no 0oeosopy. Ilpemensuio nompedoumens OOO «I....» npoucHopuposaio, 4mo
BLIHYOUNIO NOMPedUmens 00pamumsbCs 3a 3aWumol HapyueHHo2o0 npasa 6 cyo.

3enenoepadckum pationHviM cyoom 2opoda Mockevl Kk yuacmuto 8 cyo0ebHoOM
3acedanuu no ucxky nompeoumensi k OO0 «['....» 01 oauu 3aKnr0OueHuss no Oery
OvLI npusiever meppumopuanvusiii omoen Ynpasnenus Pocnompebnaozopa no e.
Mocxkee 6 3enenoepadckom aoMunUCmpamueHom oKpyee.

B 3axnouenuu meppumopuaibHbimM 0moeniom 0bi10 OMMedeHo, 4mo Co2NacCHO
cmamve 29 3axona Poccuiickoii @edepayuu «O 3awume npas nompeoumeeily
nompebumens 6npage OMKA3AMbCA OM UCHOJHEHUs 002080pa U Hompebosamy
HOJHO20 BO3MeWeHUsl YObIMKO8, eClu 8 YCMAHOGIEHHbIl 002080POM  CPOK
HeooCmamKy OKA3aHHOU YCIyeu He ycmpaneHvl ucnonnumenem. Ilompebumens
makoice 6npase OMKA3AMbCA OM UCHOJHEHUs 002080pd, eClUu UM OOHAPYIHCEHbl
cyujecmeennvle HeO0OCMAmKU OKA3AHHOU YCAYeU UMY UHble CYWECHmBEHHble
omcmynieHus: om yYCi08uti 002080pd.

22.03.2022 3enenocpaockuil patioHHulli cy0 2opoda Mockevl ¢ yuemom
no3uyuu HAao30pHo20 opeana npucyoun K esvickanuro ¢ OO0 «['....» 6 nonwv3y
nompebumens OeHeldCHbIX cpedcms 6 pasmepe 203 717 pybaei, 6 mom uucie
ynaauenHvix no 0ocogopy - 124 500 pybnetl, npoyenmos 3a noab308aHUe YYICUMU
Oenedicubimu cpeocmeamu - 6 311 pybaeti, komnencayuu mopanvrozo epeoa - 5 000

pyoneu, wmpaga - 67 906 pyoneii. (deno Ne 02-436/2022)

AJAMMHHCTPATHUBHBIN UCK 0 0JIOKMPOBKE HHTEPHET-CAUTa

OcmauKUHCKUllL pAuoHHbIL Y0 Y0081emeopusl mpebosanusi Ynpasneuus
Pocnompebnaosopa no 2. Mockee 06 ocpanuuenuu docmyna K caumy

Cneyuanucmamu MeppumopuaiIbHO20o omoena Ynpaenenus
Pocnompebnaosopa no 2copooy Mockee ¢ Cesepo-Bocmounom adMunucmpamueHom
OKpy2e npu npogeoeHuu MOHumopuwea cemu Humepwem Ha cmpaHuyax
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cauma https://h..... svisereno nanuuue unghopmayuu, pacnpocmpanenue Komopou 6
Poccuiickoti  @edepayuu s3anpeweno. Ha catime pazmewena unpopmayus o
PO3HUYHOU Npooasice, NPeonojiceHue 0 npuobpemenul, 00Cmagke OUCMAHYUOHHbIM
cnocobom u (unu) nepeoave usuueckomy auyy OUCMAHYUOHHBIM CHOCOOOM
KAbsAHO8 U CONYMCMBYIOWUX HUKOMUHOCOOEPAHCAUUX CPeOCmE 05l KAJbSAHOS.
Coenacro u. 1 cm. 19 @edepanvnozo 3axkona N 15-D3 «O6 oxpane 300po6ws
2pasicoan om B030€lUCMBUsL  OKpYyICaoule2o mabayHo2co OblM, NOCAe0CMEUl
nompeobnenuss mabaxa uau nompeoieHus HUKOMUHO-coOepacauieli npooyKyuy,
PO3HUYUHAS  MOpP206is  MabayHol  NpooyKyuel uiu  HUKOMUHcooepicaujel
NpoOyKyuell, KanbsAHAMU OCYWEeCMBIIAeMC 8 MA2A3UHAX U NABUTbOHAX.

Taxowce Ha Oannom catime omcymcmeyem uHgpopmayus 06 o2paHudenuu
peanuzayuu yKasaHuou npooyKyuu OJisi HeCOBEPULeHHONEMHUX IUY, YMO A615emcsl
Hapyuwtenuem cm. 20 Deodepanvroco 3axona N 15-D3 «06 oxpane 300p08bs
2panxcoan oOm B030elcCmeusl OKpyycarue2o madayHo2o ObiMd, NOCIeOCMBULL
nompebienus mabaxka uiu nompeodieHuss HUKOMUHO-cooepaicaujetl npooyKyuuy.

Teppumopuanvuvim omoenom Ynpasnenus Pocnompebnaosopa no 2. Mockae
6 Cegepo-Bocmounom aomuHucmpamuseHom oxkpyee 8 UYeusix O0cpaHuyeHus
peanuzayuu HuKomuHocooepcawel npooyKyuu, KaabsiHO8 U YCMPOUcme 0
nompebieHuUs HUKOMuHocooepicaweli. npooOyKyuu OUCMAHYUOHHBIM CHOCOOOM, 8
MOM YUCle HeCOBePULeHHONeMHUM, HANPABIEHO UCKOB8OE AOMUHUCMPAMUBHOE
3aseieHue 6 cyo 00 oecpanuvenuu oocmyna k caumy 6 cemu "Hnmepnem”,
PACnpoCmpanaowemy un@opmayuro, NPULUHAIOWYI0 8ped 300p08bi0 NH00el, 8 MOM
yucie 300p06vbl0 U (Udu) pazsumuro Oemet, pPAcnNpoOCmMpaHeHue KOmMopou 8
Poccuiickou @edepayuu 3anpewyeno.

21.06.2022 Ocmankunckum  pauoHHbIM — CYOOM — ObLIU  YO0BIEMBOPEHbI
mpebosanusi  Ynpasnenus Pocnompebnaosopa no eo. Mockee, Kkacarowuecs
02PaHUYeHUs  peanu3ayuu  HUKOmuHcooepcawel NpooOyKyuu, KaibiHo8 U
yempotuicma 011 nompeobaenuss HUKOmuHcooepaicaujell npooyKyuu OUCmMaHyuOHHbIM
cnocooom. Hngopmayus, pasmewennas Ha Humepnem-caiime, npusHaua
3anpewjenHoll K pacnpocmpanenuto Ha écei meppumopuu Poccuiickou ®edepayuu
(aomunucmpamusnoe oeno 2a-580/22).

22.07.2022 2. pewenue OcmaHKUHCKO20 pAtOHHO20 CYy0d BCMYNULO 8
3AKOHHYIO CUNLY U NOONIeHCUM HEeMeOeHHOMY UChOAHeHulo. B nacmoswee eépems
Vnpasnenuem @Deoepanvroii  caysxcdor 6 cepe ca3uU,  UHGOPMAYUOHHBIX
MEeXHON02UL U MACCOBLIX KOMMYHUKAYUL Catim 3a0JI0KUPOBAH.

Ko1ekTHBHBIN HCK

B Ckonxosckuii meppumopuanvhwviii omoen Ynpasnenus Pocnompebradsopa
no 2. Mockee nocmynuna scanoba Ha nposedeHue NoOSPY3KU U pasepy3Ku
moeapos 60 BCMPOEHHO-NPUCMPOECHHbIE K MHO20KEAPMUPHOMY HCULOMY OOMY
nomewenuss AQ «Il....» co cmoponsvl 080pa, NOO OKHAMU IHCUTBIX KEAPMUDP NO
aopecy: eopoo Mocksa, yi....

Ilpu nposedenuu coemecmuno ¢ opeaHamu NPOKypamypvl HAO30PHBIX
Meponpusmuill (axmoel, YKA3aHHble 6 O00paweHuu, NnoOmeepoOUlUCh, 3a2py3Ka
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nUWeBoU U Henuwegou NpoOyKYuu, Mamepuanos, NpoOVKyuu O HOMeweHUl
oowecmeennozo uasuavenuss AQO «ll..», 6cmpoeHHO-NPUCMPOEHHBIX K HCUTOMY
00MY, OCYWeCmeIsiemcs. cO CMOPOHbL 080pa, 20e 8 HeNnoCpeoOCmEeHHOU Oau30cmu
PACNOJI0ONHCEHbl OKHA HCULBIX KEAPMUP U 8X00bL 8 HCUTLOU OOM.

Teppumopuanvuvim omoenom ¢ yuemom npucoeounusuiuxcs 20 sxcumenetl
VKA3AHHO20 JHCUN020 OO0MA K MpebO08aHUI0 O HNOHYHCOEHUU K NPEeKpaueHuio
npomueonpasuvix oeticmeuti co cmopouvl AO «Illouma Poccuuy, napywarouux
mpebo6anusi  CaHUMApPHO20  3aKOHOOAmenbcmeéd, a UMEHHO O  3anpeme
ocyujecmenenuss NnocpysKu U pasepy3ku Mamepuanos, npooyKyuu, moeapos Ol
obovexmos AO «Il...», co cmoponbl 080pa 8 HenoCpPeoCmEeHHOU OaU30CmU Om
OKOH JHCUTLIX K8APMUP U 8X0008 8 HCUNOU 00M no aodpecy: 2opod Mocksa, yu. ....,
ObLIO NOO2OMOBNEHO 2PYNNOBOE UCKOBOE 3AS8IEHUE 8 C)O.

Cumonosckum paionunvim cyoom 2copooa Mockewvr 15 Odexabps 2021 2o00a
mpebo8anusi KOJNIEKMUBHO20 UCKA Obliu NOJHOCMbIO YOO0BIemBOpeHbl, Obllo
gviHeceno 3aouHoe peuienue, ¢ komopvim AO «ll...» e coenacunocw. /leno 6vlio
HanpaeJieHo Ha HO8oe PAccMOmpeHue.

CumoHO8CKUL palloHHbLU €Y0, N08MOopHO paccmompes 29 anpensa 2022 2o00a 6
OMKPLIMOM CYOeOHOM 3aCe0aHuu 2paxcoaHckoe o0elo no UcKy Ynpasnenus
Pocnompebnaosopa no 2. Mockee 6 unmepecax epynnot auy k AO «I1...», uckogvie
mpeboeanusi  Ynpaenenus noawocmoeio yooenemeopun. Kpome osmoeo, cyo
ooszan AO «Il...» dosecmu 00 ceedenusi nompeoumenei pe30aOMUBHYIO YACMb
pewienus cyoa ¢ meuenue 10 Ouell nocie ecmynienusi peuieHus cyoa 6 3aK0HHYIO
cuny uepez cpedcmea maccosou uHpopmayuu (0eno Ne33-38181/2022). He
coanacusuwiucoy ¢ OanHviM peuwienuem, AQO «Il...» Hanpasuno aneiisIYuoOHHYI0
arcanody 6 Mockoeckutl 20po0cKoti cyo.

Mockoeckuti ecopoockoti  cyo 28 ceumsaops 2022 2o00a, paccmompes
anennsayuonuyto orcanooy AO  «lIl...» ocmasun 6e3 uzMeHeHusi peuieHue
Cumonoecko2o pationno2o cyoa 2opooa Mockewt (Oeno Ne33-38181/2022).

11. leiTeJIbHOCTH MO KOHTPOJII0 32 MAPKHUPOBKOI OTIEJbHBIX BH/I0B
TOBApPOB CPeJACTBAMU UIAEHTU(PUKAIIUM

Mapruposxka mabaunoil npooyKyuu cpeocmeamu u0eHmupurayuu

C 1 urons 2020 roma BCTYHNWIM B CHJIY TpeOOBaHMS 3aKOHOAATENHCTBA 00
oOs3aTeNbHONM MHU(PPOBONM MApKUPOBKM TabauHoW mpoxykuuu: I[locTaHoBieHue
[IpaButensctBa PD ot 28 deBpans 2019 r. Ne 224 «O06 yrBepxaenun [Ipasun
MapKUPOBKH TabauyHOW MPOMYKIIMH CPEACTBAMHU HISCHTU(UKAIIUU U OCOOCHHOCTSIX
BHEJIPEHUSI TOCYAApCTBEHHOW WH(POPMAIMOHHOM CHUCTEMBbl MOHUTOPWHTA 3a
000pOTOM  TOBApOB, TMOMJIEKAIINX O00S3aTEIbHON MapKUPOBKE CpPEJICTBAMU
UJCHTU(UKAIINK, B OTHOIIICHUH TA0AYHOM MPOTYKITHI.
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C Havana BBeneHus1 00s13aTenbHO MapkupoBku B 2020 roxy u no 2022 rop
IPOBEJCH MOHUTOPUHT 2547 OOBEKTOB, peaTn3yIOMUX TA0AYHYI0 NPOAYKUHIO, U3
kotopeix B 14 % cnywaeB (Ha 361 oObekTe, B OCHOBHOM MaJjblii OH3HEC)
YCTAaHOBJICHBl HAPYIICHHS pealn3aluy MPOAYKIIMU 0€3 MapKUPOBKU CPEJICTBAMHU
UJCHTU(GUKALIMY WK C HAPYIIEHUEM TaKOW MapKUPOBKH.

ITpoBepeno 187087 nmayek TabauyHoM MpOAyKIIUK. M3 HUX pean30BBIBATIOCH C
HapylIeHueM 00s3aTeIbHBIX TpeOOBaHMI 3aKOHOAATENbCTBA /3 835 mayku, B TOM
guciae 13201 madyek — oOTeyecTBEHHOTO IMpou3BojacTBa, 60634 — uMIOPTHOTO.
[Mpomyknust w3bsiTa W3 oOopoTa (apectoBana). OOmas cymMma apecTOBAaHHOM
npoAyKuuu coctaBmia 8 MiH. 135 Teicsay pyOeil.

CocrtaBneno 358 mpoTokoyioB 00 aAMUHUCTPATUBHOM IpaBoHapyieHuu (318
— Ha MHAUBUAYANbHBIX MpeanpuHumarencii, 40 - Ha IOpUINYECKHX JIMIT) 1O 4. 4 CT.
15.12 KoAIl P®. Marepuansl naeq HampaBlIC€Hbl ISl PACCMOTPEHHS IO
MOJIBEIOMCTBEHHOCTH B Cy/1€OHbBIE OPTaHBbl.

I[Io cocrosumro Ha 31 pgexadps 2022 r. pemeHussMH CyIOB K
aJIMUHUCTPATUBHOW OTBETCTBEHHOCTH 10 4. 4 cT. 15.12 KoAIl P® npusneyeno 301
JUI0 Ha OOIIYI0 CyMMY aMUHUCTpaTUBHBIX ITpadoB 8 mun. 309 Thic. pydiei ¢
KoH(pUCKane# mnpeaMeTOB aJIMUHUCTPATUBHOIO TMIpaBOHApYIICHUS Ha 6 MJIH.
263 ThIC. pyOJICH.

3a 2022 rox cyaamu BbiHeceHO 107 pemieHuil o HanoxkeHUU WTpPapoB Ha
cymMMy 3 mMJIH. 389 Thic. pyOiiell ¢ KoHpuUCKalueld MpeIMeTOB aJIMUHUCTPATUBHOTO
MIPaBOHAPYIIEHUS HA CYMMY 2 MJIH. 664 TbIC.

3a 2022 rom paccmorpeno 205 oOpameHwii, pa3MEIICHHBIX B
['ocymapcTBeHHON MHGOPMAIIMOHHON CHCTEME MOHMTOPHMHTIA 32 000pPOTOM TOBApOB,
nojJiexamux oos3arenbHoil MapkupoBke cpencrBamu uaeHTugukauu (I'MC MT) u
00BsIBJICHO 67 TPenoCTepekeHWH O HEIOMyCTHMOCTH HapyIIeHHs 00s3aTeNbHBIX
TpeOOBAHMIA.

Kpome Toro, 8 okrsiopa 2021 roga pykoBOOUTENb YTpPaBICHUS
Pocnotpe6buanzopa no r. MockBe Annapeesa E.E., Hauansnuk ['maBHOTO yrnpaBieHus
MB/I Poccun no ropoay Mocke bapanoB O.A. u pykoBoauTtens JlemaprameHta
pPErMOHaIbHON 0€30MacHOCTH U TPOTHUBOJACHCTBUSA KOPpPYyHIUU Topojaa MOCKBBI
XneonukoB C.[l. mognucanu tpexcropoHHee CorJiameHue 0 B3aUMO/IEiiCTBUU B
o0nacTh KOHTPOJIA 32 O0OPOTOM OTAENBHBIX KAaTEropuil TOBAPOB, B TOM YHCIIE
tabayHol Tpoaykiuu. PaboTa mo maHHOMY HampaBlIEHWIO BENETCS YTpaBIICHUEM
PocniotpebHaazopa.

Tax, npu nposedenuu ocmompa nasurvona «7T...» npunaonexcawezo HII
M.A.H., ycmauosneHo, uymo 6 OAHHOM NABUNLOHE OCYyWecmensemcs o060pom
mabauHou npodyKyuu 6e3 MapKupo8Ku U HaHeceHus uHgopmayuu (¢ 8bIKIA0KOU HA
cmennaxcax, Kaccogou 30ne) 6 xoauwecmee 4970 edunuy (nauex) umMnopmuozo
npoU3800CMEa pa3uiHbIX HAUMEHOBAHUI.

B omnowenuu oannoco UIl M.A.H. cocmaesnern npomokon no 4. 4 cm. 15.12
KoAIl P®. [locmanosnenuem no oeny Ne 5-1014/2022 om 16.06.2022 2. mupogoeo
cyowu cyoebroco yuacmrka Ne 368 Teepckozo pationa 2. Mockewr U1 M.A.H npuznan



39

BUHOBHBIM 8 cogepulenuu AOMUHUCMPAMUBHO20 npasoHapyuieHus,
npedycmompenno2o 4. 4 cm. 15.12 KoAll P® u nazuaueno aomMuHUCmMpamueHoe
Haxazanue 8 sude wimpagha 6 pazmepe 30 000 pyoaeti ¢ KoHpuckayueti npeomemos
AOMUHUCTIPAMUBHO20 NPABOHapyulernus Ha oowyio cymmy 99 400 pyobreii.

Mapxuposxa 0b6ysu cpeocmsamu uoeHmupurayuu

C 1 urons 2020 roma BCTyNWIM B CHIIy TpeOOBaHHUS 3aKOHOJATENIbCTBA 00
oOs3aTeNbHOW  HM(PPOBOH  MapKUPOBKM OOyBM W  Ta0a4HOW  MPOMYKIIUH:
[ToctanoBnenne IlpaButensctBa P® ot 05.07.2019 Ne 860 "OO6 yrBepxIeHUU
[IpaBun  MapkupoBKHM OOYBHBIX TOBapOB CpEACTBAMU HACHTU(UKAIMU U
OCOOCHHOCTSIX ~ BHEAPEHUS  TOCYAapCTBEHHOW  HMHPOPMAIIMOHHOM  CHUCTEMBbI
MOHUTOpPUHIa 3a O00OpPOTOM TOBApOB, MOJIEKAMMUX O0A3aTEIbHON MapKHUPOBKE
CpelICTBaMH MJICHTU(PHUKALIMY, B OTHOIIEHUU OOYBHBIX TOBApPOB".

ITo pe3ynbratam 3acenanusi OnepaTUBHOTO 1ITa0a O KOHTPOJIO CUTyalluU B
4acTU BBEJECHUS MapKHpPOBKM TOBapoB, mnposeaeHHoro 30.06.2020 roma u 1o
uHpopManuu JlemapramMeHTa TOPrOBIM M yciIyr TI. MOCKBBI O JMIax, HE
3apEeruCTPUPOBAHHBIX B CUCTEME MOHUTOPUHIA 32 000POTOM TOBapoOB, YIIpaBICHUEM
PocnorpeOHagzopa mo r. MockBe B ajpec IOPUAMYECKUX JIHUI], PeaM3yIOUINX
BBIIICYKa3aHHBIE TPYNIBl  TOBapOB  IIOATOTOBJIEHO M  HampasiieHO 147
PEJOCTEPEIKEHUH O HEJAONYCTUMOCTH HapyLIeHUH oO0sA3aTeabHbIX TpeOOBaHUMN
3aKOHOJATENbCTBA.

3a 2021 rox mpoBeneH MOHUTOPHUHT 2069 00BEKTOB, peaIu3yOIUX 00YBb.
N3 nposepennbix 2069 06wekToB B 17.69% cnyuyaeB Ha (366 00bekTax, B OCHOBHOM
Majblii OM3HEC) YCTAHOBJEHBl HAPYIICHUS peanu3aluuss NpOAYKIMH B YaCTU
OTCYTCTBUS MapKUPOBKU CPEICTBAMH WACHTU(PUKAIMU WM C HAPYLIEHHUEM TaKOu

MapKHAPOBKH.
[TpoBepeno 199 397 map. C HapymieHHeM 00s3aTelbHBIX TpeOOBaHUN K
MapKUpoBKe peanu3oBbiBasioch 64 090 map (1627 map — OTE4YECTBEHHOTO

npousBojicTBa, 38 737 — wmmmoptHOro, 23 726 — 06e3 uHpOpPMAIMK O CTpaHE
npoucxoxnenus). [lpoaykius uszbara w3 obopoTa (apectoBana). OOmias cymma
apecToBaHHOU mpoayKiuu coctaBuia 40 mutH. 739 Teic. 420 pyoOieil.

CocraBneno 233 nmpoTokojoB 00 aIMUHUCTPATUBHOM TpaBOHapyIieHuu (233
-Ha UHAUBUIYaTbHBIX TpearnpuHuMaTesne u 133 - Ha I0pUANYEeCKUX JIMII) 10 Y. 2 CT.
15.12 KoAIl P®. Marepuanbl aiMUHUCTPATUBHBIX €N HANpaBieHbl B CyAcOHBbIE
OpTraHbl JJIs1 pACCMOTPEHUS IO TOIBEJOMCTBEHHOCTH.

[Io pemennto cyma Ha 1 sHBaps 2023 roma K aJIMHHUCTPAaTUBHOU
OTBETCTBEHHOCTH ObUIO TipuBieueHo 309 mui, oOmias cymMMa aaMUHHUCTPATHBHBIX
mtpadoB coctaBuia 5 MitH. 579 Thic. pyOnei ¢ koHduckaiuen 40 275 nap 00yBHBIX
TOBapOB.

Tax npu ocmompe mopeosoco 3ana mazazuna npunaonexcawemy OO0
«O...», YCMaHo8NeHa npooaxca moeapos u NpoOYKyuu 0e3 MapKupoexku u (uiu)
HaneceHuss uHgopmayuu, npedycMompeHHou 3axkoHooamenvbcmeom Poccuiickoi
Dedepayuu, 6 cryuae eciu, mMakKas MapKupoeka u (uaiu) Hamecenue maxou
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ungopmayuu 06sa3amenbHbl, A UMEHHO: 8 NOMEWEeHUU MOpP208020 3alad Ma2a3uHd
000 «O...» 0131 npuobpemenuss NOKynamensim npeoiazanacsb npooyKyus, Ha
KOMOpOU OMCYMCmME08ald Kaxkasa-1ubo uHgopmayus u MapKuposKkd, a UMEHHO:.
Omcymcmeo8ana UH@GOpMayus HA PYCCKOM A3blKe O HAUMEHOBAHUU HNPOOYKYUU,
CMpPanbl U320MOBUMEISl, HAUMEHOB8AHUE U320MOBUMENs, 0 COCMABE CblPbsl, eOUHbL
3HAK 0Opaujenusi NPOOYKYUU HA pblHKe 20cy0apcme-uienos Tamodxcennozo corsa, a
Maxce 0OmMmcymcmeosana 00sa3amebHas MaApKUpo8Ka cpeoCcmeamu U0eHmudUKayuu.

B omuowenuu OOO «O..» cocmasnen npomokoa no y. 2 cm. 15.12 KoAIl P®
U nepedar 8 Mupogoti cyo cyoebnozo yuacmra Ne 140 paiiona Hoeo-Ilepedenkuno e.
Mockebi, ebineceno nocmanogienue 0 NPUIHaAHUY 10PUOULECKO20 TUYA BUHOBHBIMU 8
cogepuieHuU aOMUHUCMPATNUBHO20 NPABOHAPYUEHUs, NPeO0yCMOMPEHH020 Y. 2 cm.
15.12 Kooexca P® 06 aOmuHucmpamugHviX HNpaABOHAPYUIEHUSX, U HASHAYUMb
AOMUHUCMPAMUBHOE HAKA3AHUE 8 8Ude AOMUHUCIPAmUueHo20 wmpaga 6 pazmepe
50000 muic. pybnet, ¢ KoH@uckayuell npeomMemos  AOMUHUCMPANUBHO2O
npasoHapyuieHusl.

Mapxupoexa mosapog eckou npoMblULIEHHOCIU CPeOCM8amu U0eHmupukayuu

C 1 suBaps 2021 roga BCTYNUIM B CHIIy TPEOOBaHUS 3aKOHOJATEIbCTBA 00
00s13aTeNIbHOM MapKUPOBKE TOBAPOB JIETKOW MpoMmbiluieHHOCTH: [locTaHoBIEeHME
[IpaButensctBa Poccuiickoit @enepanuuu ot 31.12 2019 Ne 1956 "OO0 yrBepxeHun
[IpaBmii  MapKMpOBKM  TOBapOB  JIETKOH  MPOMBIIUIEHHOCTH  CPEICTBAMH
UACHTU(UKAIIMM U OCOOEHHOCTAX BHEAPEHUS TOCYNapCTBEHHON HMH(OPMaLMOHHON
CUCTEMbl MOHHUTOpPHHra 3a OOOpPOTOM TOBapoOB, NOJJICKAIIMX O00s3aTEIbHON
MapKUpPOBKE CpEICTBAMU HWJCHTHU(PHUKAIMK, B OTHOLUEHUH TOBApOB JIETKOM
MPOMBIIIEHHOCTH".

C 2021 roma cnenuanuctamMy YTpaBJi€HUS MPOBEIEH MOHUTOPUHT 1143
00BEKTOB, M3 KOTOpbIX B 16,2% cnydaeB (Ha 185 oOBEKTax yCTaHOBJICHBI
HapyILIEHUs1) B YACTU OTCYTCTBUSI MapKUPOBKU CPEICTBAMHM UACHTU(UKAIIMU WU C
HapyILIEHUEM TaKOW MapKUPOBKH.

KonuyecTBO MpOBEpEHHBIX TOBAPOB JIETKOM MPOMBIIUIEHHOCTH COCTaBUIIO
56977 epunun. W3 HUX, pealM30BBIBAIOCH C HapyLIEHUEM 00s3aTeIbHBIX
TpeboBanuii 3akoHoAarenbeTBa 11 907 TOBapoB J€rkoil MPOMBIIUIEHHOCTH, B TOM
yucie 1724 — oTedecTBEHHOTO MPOW3BOACTBA, 7987 — mmmoptHOTO, 2196- 0663
uHdopmaruu 0 CcTpaHe mnpoucxoxknaeHus. [lpoaykumss wu3bAta wu3 ob6opoTta
(apecroBana). O0mmiasi cymMmma apecTOBaHHOM MPOAYKIIMHM cOCTaBuiia 8 MiIH. 742 ThIC.
pyOeii.

Bozboyxnaeno 185 men 06 agMUHUCTPATUBHOM TNPABOHAPYIICHHUH 1O 4. 2 CT.
15.12 KoAIl P®, cocranensr npoTokosnl (80- Ha ropuanyeckux auil u 105 — Ha
WHJMBUAYAJbHBIX IPEANPUHUMATEIEH) U HAIIPABIICHBI B CY/I.

3a 2022 rox cymamu BbiHeceHO 131 pemenue o HanmokeHuu ITpadoB Ha
cymmy 2 mutH. 368 ThIC. pyOJiel ¢ KoH(pUCKAIUEH MPeaIMETOB aIMUHUCTPATUBHOIO
npaBoHapyueHus (3378 equHuisl) Ha cymmy 8 MitH. 450 ThIC.
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Ha 31 nexabpst 2022 roma Bcero BRIHECEHO CyJaMu pelieHuid mo 185 memam.
O6mast cymma mrpadoB coctaBuina 3 870 000 py6. (3 000 Teic. py0.— Ha tOp. JMIl,
870 ThiC. py0.- HA UHAUBUAYAIBHBIX MpPEANPUHUMATENCH), CBEACHUS O MPOAYKIIUU
nojJiexanie KoH(pucKau KOJIM4ecTBO cocTaBuiio 6 505 enunuil Ha OOIIYI0 CyMMY
10 mia 150 ThIC. pyOIIEH.

Tak »xe B 2022 roay BbeIaHO 9 mpeanucaHuii 00 YCTpaHEHHH BBISBICHHBIX
HapymieHud. Bcero Beigano mpeanucanuii ¢ 2021 roma 35 npeanucanuii (18-
IOPUIUYECKUM JMlaM Hu 17- WHOUBHUIyabHBIM MpeanpuHuMatensMm). Mx Hux
ucnoaHeHo 35 (18- opuandeckux AUl U 17 UHIUBUAYATBHBIX IPEANPUHUMATEIICH ).

Mapkuposka wiun cpedocmeamu uoeHmugurayuu

C 1 Hos6ps 2020 roga BCTynwiM B CUily TpeOOBaHUSI 3aKOHOJATENBCTBA 00
o0s3aTenbHOM  1U(POBOM  MAapKUpOBKM IWH: [IpaBuia MapKUPOBKM IIHMH
yTBEpKIEeHbl IocTaHoBiieHneM [IpaButensctBa Poccuiickorr @enepauun ot 31
nekabps 2019 roma Ne 1958 B COOTBETCTBMM C KOTOPBIMH Ha ITOJICKAIIYIO
MapKHUPOBKE IIUH HEOOXOIUMO 00s3aTEIbHOEC HAHECEHUE CPEICTBa UACHTU(DUKAIIUN
B BUJIE IBYMEPHOro mTpux-kojaa DataMatrix.

C 2021 roma cnenuanucTaMu YTpaBJICHUS IPOBEACH MOHUTOPUHT 774
00BeKTa, U3 KOTOPHIX B 4,5% ciyyaeB (Ha 35 00bEKTaX yCTAaHOBIICHBI HAPYIIICHUS ) B
YacTH OTCYTCTBHSI MapKUPOBKH CPEACTBAMHU UJCHTU(DUKAIMU WU C HapyUICHUEM
TaKOW MapKHUPOBKH.

KonnyecTtBo mnpoBepeHHBIX WMIMH coctaBwio 28 472 enuuunel. U3 HuX,
peaTu30BBIBAIIOCH C HAPYIICHUEM 00s3aTeIbHBIX TPeOOBaHUI 3aKOHOAATEILCTBA 554
muHbl, B TOM uncie 104 — oredecTBeHHOro mpou3BoACTBa, 450 — MMIIOPTHOTO.
[Ipoaykiusa wuzbaTa u3 oOopota (apectoBaHa). OOm@as cymMma apecTOBaHHOM
MPOIYKUMHU cocTaBuiIa 2 MiH. 732 ThIC. pyOJien.

Bozbyxnaeno 35 nmen o0 aaAMUHUCTPATUBHOM IMPABOHAPYIIEHUU TO 4. 2 CT.
15.12 KoAIl P®, cocraBiensl nmpotokoiibl (16- Ha opuandeckux aun v 19 — Ha
WHJMBUAYAJbHBIX IPEANPUHUMATEIEH) U HAIIPABIICHBI B CY/I.

3a 2022 rox cynmamu BbiHEceHO 19 pemieHuit o HalokeHUHM mTpadoB Ha
cymmy 270 ThIC. pyONel ¢ KoHQUcCKaruend MpeaMeToB aIMUHHCTPATHBHOIO
npaBoHapyieHus (167 enunui) Ha cymmy 752 056 pyOseid.

Ha 31 nexaOpst 2022 roma Bcero BBIHECEHO CyAaMH peIlIeHui 1o 35 menam.
Oo6mras cymma mrpados cocraBmma 460 000 py6. (400 Teic. py6.— Ha top. Jul, 60
THIC. py0.- HAa HWHIUBUAYAJIbHBIX NpEANpPUHUMATENEH), CBEICHUS O MPOIYKIIUU
nojJiexanie konpuckauuu coctaBuiio 315 eaunun Ha oOuryro cymmy 1 559 612
pyouieii.

12.Ilpoxazka TOBapoB IMCTAHUMOHHBIM CIIOCOO0OM

B 2022 rony B Ympasnenue Pocrorpebnamzopa mo r. MockBe mo Bompocawm,
CBS3aHHBIM C HapyIIGHHWEM TpaB TMOTpeOUTeNss TpPU TPOJaxke TOBApPOB
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JUCTAHIIMOHHOM criocoOoM nocTymnuio 13 424 olpaieHus, UX HUX TUCbMEHHBIX OT
rpaxnan 5 070 oopamenwuii (37.77%).

Bonbiiee konaumdecTBO OOpamieHUd TMOCTYNHJIO B OTHOLIEHUH TOPTOBOMU
mwiomanku «O30H» (OO0 «Uurtepuer Pemenusin) — 3057 Bcero, u3 HUX IO
BompocaM 3amuthl npaB norpeodurencii 3003 (98.23%) oOpaienus. B oTHomIeHHH
momanaku «Sunexc.Mapker» nocrynuio 1418 oGpaienuii, 13 HUX IO BOIPOCaM,
CBsA3aHHBIM C 3ammToi mnpaB norpedutener 1233 (86.95%), 730 oOpamieHus
NOCTYNWJIO B OTHOUIEHWH ToproBoil mimomanku Coepmapker OOO «Mapker
[Tneiic», mo BompocaM 3amuUTHI MpaB moTpeduTeneld nmocrynuiao 602 (82.47%)
oOparieHus.

OcCHOBHBIMH BOIIpOCaMU OOpaIeHnii B OTHOIICHUH JUCTAHIIMOHHOW TOPTOBIIU
TOBapaMH CTajdd B OOJbIIEH YacTH, KaK M B NPEABIAYIIHE TOIbI BOMPOCHI
UMYIIIECTBEHHOTO XapaKTepa:

— He mnocraBka 3aka3aHHOTO JAMCTAaHIIMOHHBIM CHOCOOOM TOBapa B
YCTaHOBJICHHBIN CPOK (B OCHOBHOM B OTHOIIIEHUH ToproBoi iomanku «O30H»);

— [lomy4eHHBIN TOBAp HE COOTBETCTBYET 3aKa3aHHOMY;

— Bo3BpaT neHEKHBIX CPEeACTB 3a MPUOOPETEHHBIM IUCTAHITMOHHBIM
CIIocOOOM TOBap, B TOM YHUCJIE HAJJISKAIIETO KaueCTBa,;

— He npenocraBnenue nupopmaiuu o npoaaBiie TOBapa;

— [IpenbsiBnenue TpeboBaHus 00 OTUIaTe YCIYT IOCTABKU;

— Haps3piBaHue mpu TOPHOOPETEHWH TOBAPOB IYTEM YCTAHOBJICHUS
MHHUMAaJbHON CYMMBI 3aKa3a;

— [Iponaka TOBapoOB ¢ UCTEKIIUM CPOKOM T'OJTHOCTH;

— OTMeHa 3aka3aHHOTO IMOTPEOHUTENeM TOBapa B OJHOCTOPOHHEM
MOPSIIKE;

— YBenu4ueHne 1eHbl TOBAPOB B OJTHOCTOPOHHEM TOPSIIKE;

— HaBsi3pIBaHME AOMOTHUTEIBHBIX YCIYT;

[IpuHsSTEIE MEPBI

B otuétHOM mepuone VYmOpaBiI€HHMEM B OTHOUICHUM XO3SMCTBYIOIIMX
CyOBEKTOB, OCYIIECTBISIONIUX TUCTAHIIMOHHYIO TIPOJIaXKy TOBApOB MpoBeaeHo 168

NpOPUIAKTUUECKUX MEPONPUATUS, €3 KOTOpPhIX KOHCynbTupoBanui — 90,
npoPUIAKTUUECKUX BUBHTOB - 6 W 11 BHEMIAHOBBIX KOHTPOJIHHO-HAI30PHBIX
MEpONpUATUH U3 HUX B (opMe «KOHTPOJIBbHOW 3akymku» - 4, B Qopme

MOHHUTOPHUHTOBOU 3aKynku — 7. Beimano 72 mpegocTepexeHusi 0 HEAOMYCTUMOCTH
HapyIIeHHUs 00s13aTeNbHBIX TPEOOBAHUIA.

Hapymenus: o06si3atenbHbIX TpeOOBaHUN 3aKOHOMATENIHCTBA BBISABJICHBI TPHU
npoeaeHuu 13 MmepompusTHii, W3 HUX B 8 TMpPU B3aUMOACHUCTBUH C
KOHTPOJIMPYEMBIM JIMIIOM U 5 Meponpusitus 0e3 B3aumojeictBus. [lo ¢dakram
BBISIBJICHHBIX HAPYLIEHHUI BBIJAHO 46 IpeANMCaHuM.

[Io ¢akram noctynuBmIMX OOpallleHU MPOBEAECHO 3 aAMUHUCTPATHUBHBIX
paccieoBaHuii, MO pe3yjbTaTaM KOTOPBIX COCTABIEHO 3 MPOTOKOJOB 00
aIMHAHUCTPATUBHOM MIPABOHAPYIIEHNH.
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OO0mas cymMMa BO3MEUIEHHOTO UMYIIIECTBEHHOTO Bpeaa MOTPEOUTENAM B CBSI3U
C HapyILIEHHEM HMX MPaB NPH JUCTAHIIMOHHOM CIIOCO0€ MPOJIaKH TOBAPOB COCTABUIIA
328,3 ThIC. pyOIICH.

[Io dakram HapymieHuss TpaB NOTpeOUTeNel TMpU TMPOJAKe TOBAPOB
JTUCTAaHIIMOHHBIM crniocoboM YrmpasiaenueM B 2021 roay maHo 46 3akiaodeHUil B
Cyllax UX HUX 10 44 cyloM YJOBJIETBOPEHBI HMCKOBbIE TPEOOBAHUS MOTPEOUTEINS.
[IpucyXJIeHO EHEKHBIX CPEACTB B MOJIBL3Y Mnotpeduteneit 3296,8 Tric. pybieit, us
HUX B KaueCTBE KOMIICHCAIIUX MOpaibHOTO Bpeaa 118,4 Teic. pyOIiei.

[Tonano 301 wuckoB, paccMmoTrpeno cyaamu 264. HckoBeie TpeOoBaHUA
yaoBieTBOpeHsl mo 260 wuckaM. IIpHCyXIe€HO [EHEXKHBIX CPEACTB B IMOJIb3Y
noTpebureneit 1667,2 Toic. pyoOsieid U3 HUX B Ka4ECTBE KOMIICHCAITUH MOPAJTHHOTO
Bpena 91,5 Teic. pyOIiei.

B cBsa3u ¢ Bo3pocmiuM crpocoM B cdepe HHTEPHET-TOProOBIU H
HEOOXOJUMOCTBIO  COKpAIllEHHWs KOJMYEeCTBAa OOpalleHuil moTpeouTenei B
oTHomeHuu wuHTepHET-TomaAok «O30H» (OO0 «WurtepHer Pemenus») u
«SAnngexkc.Mapker» OOO VYmnpasieHueM ObUIM TOJATOTOBICHBI W HaIPaBIICHbI
NYchbMa JIJIsi MPUHATHS MEp MO HEIOMYIICHUIO HApYIIEHUN MpaB MOTpeOuTese u
TpeOOBaHUN 3aKOHOIATEILCTBA MPU MPOJAXKE TOBAPOB TUCTAHIIMOHHBIM CIIOCOOOM.



