Nudopmanus o pernoHaJbHBIX aCIEKTAX IOCY1apPCTBEHHON NOJIUTHKYU
B c(epe 3ammThI NpaB norpeduresiei 3a 2021 roa.

1. O pa0ore OpraHoB HCIHOJHHUTEJIbHOW BJACTH ropoaa MoCKBBbI IO
pa3pabdoTKe, yTBep:KIeHMH M Ppeaju3allMd PeruoHaAJbLHbLIX NPOrpaMm Mo
3al0MTe NMPaB NOTPeOuTeIeH.

B 2020 rony Hauata peanusanusa IIporpaMmel  MeponmpusATHl 1O
COBEPILECHCTBOBAHUIO CHUCTEMBI 3alIUTHl MpaB HoTpeduteneid B ropojge Mockse
(manee — Ilporpamma), ytBepxkaeHHoM Pacmopsokenuem Moapa Mockeel C.C.
Co6sinunbM 0T 17 nexadpst 2019 r Ne 720-PI1 na nepuon 5 net ¢ 2020 no 2024 ropa.

Pa3mep ob6miero ¢unancupoBanusi [Iporpammel cocrasnsier 277 miuH. 289,9
TBIC. pyOsieit, mpu 3Tom 257 miH. 891,2 ThIC. pyOsied mpeaycMOTpPEHBI B paMKax
['ocynapctBenHo mporpammbl ropojia MockBel «Pa3Butue mudpoBoi cpeibl U
uHHOBaui». 19 muH. 399 Teicsu pyOnelt - cpelncTBa, BbIIEIEHHBIE B paMKax
OCYLIECTBJICHHS] ~ HENPOTPAaMMHBIX  HAMpaBICHUW  JEATEIBHOCTH  OPraHOB
UCIIOJIHUTENBHOM BJacTH Tropona MOCKBBI cHEUaIbHO JIA  peaju3aluu
meponpusituit [lporpammel. Jlannas cymma Oyaet BoigeneHa ®bY3 «lleHTp rurueHs
U DNUAEMUOJIOTUUA B I. MOCKBE» B KayecTBE IpaHia JJIsl peaju3aluy OTAEJIbHBIX
MEPOIPHUATUI TPOTPAMMBI.

HcnonnurensMu nporpaMmmsl sABisitorest 9 JlemaptaMeHTOB ropoaa MOCKBHI,
KomMurer oOIIECTBEHHBIX CBsI3ed W MOJIOACKHOW TMOJUTUKU TOopojga MOCKBHI,
[Ipedextypsr Topoma MockBel, ®BY3 «lleHTp ruUrMeHBl W SNHIAEMUOJIOTHUA B
r.MockBe» u ¥YmpaBinenue PocmorpeOHam3opa mo r.MockBe. MeponpustusMu
IporpaMMbl MPETYCMOTPEH MAaKCUMAJIBHBIX OXBAaT JKHUTEJIEH TOopoaa, pa3HbIX
BO3pPACTOB C OPUEHTALUEN HA COLIMAIIBHO HE3AIIUILICHHBIE CJIOM HACETIEHNUS.

B mMunyBmIeM roxy nmpoaomkeHa peanuzanus meponpustui [Iporpammsl mo
COBEPIIIEHCTBOBAHUIO CHCTEMBI 3aIUTHI MPaB MOTpeOUTENE B ropojge MockBe Ha
2020 - 2024 ronsl.

C yderoM oOrpaHuYeHHi, BBI3BAaHHBIX pacmpocTtpaneHuem Covid-19,
peanu3aulo MEPONPUITHH MPOrpaMMbl IPUILIOCH aAaNTUPOBATh K CIIOMKHUBILEHCS
CUTYaIlUH, YaCTh MEPOIPHUATUHN ObLIa IEPEHECEHA, NIPU PEeATU3aAINK JPYTHUX aKTUBHO
MCITOJIb30BAIaCh BUICOKOH(DEPEHIICBA3b U OHJIAMH-TIIAT(HOPMBI.

Pacniopspxenne 06 yrBepxkaenuun [IporpaMmMel pa3MenieH OJJHAM U3 OCHOBHBIX
ucnonnuteneit ®bY3 «lleHTp rurueHsl U 3MUAEMUONOTUU B I.MOCKBE» Ha CBOEM
oummansHOM caiite http://www.mossanexpert.ru/zpp/pzz.php, rae Taxxke MOXHO
O03HAKOMHTBCSA C OCHOBHBIMHU paszaesiamu [IporpamMel.

B 2021 romy mnponenaH 3HAYUTENIbHBI 00BEeM pabOT MO BBHIMTOJIHEHUIO
Meponpustuid [Iporpammer.

ObY3 «lleHTp rUTHEeHBl U 3MHUAEMHUOJIIOTMU B ropojae MockBe» pa3zpaboTaH
IJIaH NPOBEAECHUSI OYHBIX U OHJIAH KOHCYJIbTALIUM.

B cootrBercTBUM ¢ muianoM B niepuof ¢ 21.06.2021 roga mo 06.09.2021 ronaa,
VYnpasnenuem PocnotpedHanzopa nmo ropoay Mockse coBmectHo ¢ PBY3 «llentp
TUTUEHbl W SNHAEMHUOJIOTMH B ropoae MockBe» U mpedexTypamu
aIMHHUCTPATUBHBIX OKPYTOB MPOBEAECHO 1723 OYHBIX KOHCYJIbTAIMNA HA TEPPUTOPUU
TOPTrOBBIX LIEHTPOB U YIIpaB paloHOB ropoja Mocksbl. [l1an nmpoBeaeHUs OYHBIX



http://www.mossanexpert.ru/zpp/pzz.php

KOHCYJIbTAlIMi BBIMOJIHEH B MOJHOM 00beme, npoBefeHo 406 KOHCYIbTUpOBaHUMN
nocpeactBoM BKC, 77 nucbMeHHBIX KOHCYIbTAIUN.

B coorBerctBun ¢ mmanom B nepuoxa ¢ 01.10.2021 mo 30.11.2021, ®BY3
«lleHTp TMUTrUEeHbI U AMUAEMHUOJIOTMH B ropoie MOCKBE» COBMECTHO C NMpedeKTypamu
aJIMUHUCTPATUBHBIX OKPYroB npoBeneHo 420 oHnailH KOHCYJIbTalMi MOCPEACTBOM
BUJICOKOH(pepeHIICBA3U Zoom. [InaH nmpoBeaeHUs] OHIaH KOHCYJbTAallMi BBITIOTHEH
B [TIOJIHOM 00BbEME.

[Ipu nogaepxkke [lenapramenta oOpa3oBaHus U Hayku U [lenapramenTa Tpyaa
Y COLMAJIbHOM 3aIlUThl HaceIeHus: ropoJa MOCKBBI IPOBENECHBI KOHCYJIBTUPOBAHUS
¢ yuactuem 3129 yenosek B xoje 42 nexuuid u 60 rpynnoBbIX KOHCYIbTHPOBAHUM.

VYnpasnenunem PocniorpebHanzopa mo ropoay Mockse (muceMo ot 25.10.2021
Ne 01-00464-15) B centsi6pe 2021 roga mpoBeICHO COBEIIaHUE C MPEACTABUTEISIMU
9 kpynnbix arperaropoB («Angexc», «OZON», «Cutumobmn», «CamoxaT»,
«denuBepu Knaby, «Wildberries», «Lamoda») o BeipaOoTKe nmporpamm JIOsSIbHOCTH
B OTHOIICHMM MOTpeOuTENe sl COKpalleHUs KoJM4yecTBa oOpaileHuid B cdepe
UHTEPHET-TOPTOBJIH.

JHenaprameHTOM MH(OPMAIIMOHHBIX TEXHOJOTUN Topoja MOCKBBI COBMECTHO
¢ Ympasnenuem Pocniorpebnanzopa mo ropoay Mockse 1 ®bY3 «lleHTp rurueHs! u
snuAeMuosorud B ropojae Mockse» co3aan Ilopran morpedurens ropoga MoCKBBI
(nanee — Ilopran). [To undopmanuu Jlenapramenta nHOOPMAITMOHHBIX TEXHOJIOTHM
ropoga Mockssl (rcbMo oT 28.12.2021 Ne 64-01-19965/21), Ha xoner; 2021 roaa
IPOBEAECHA 3aKyIOYHas MPOLEAYPa MO 3aKJIIFOYEHUIO JOTOBOPA Ha OKa3aHHUE YCIYT 10
pa3paboTKe, CO3/JaHUI0 U BU3YATbHOMY O(OPMIIEHUIO COMPOBOAUTENBHOTO KOHTEHTA
[loprana. B nactosimee Bpemsi mpoekT Iloprana comepxut WHGOPMAIIMOHHbBIE
MaTepHualibl 0 BCEM CErMEHTaM IMOTPEeOUTEIbCKOrO PBIHKA, MpEeayCMaTpUBACTCS
pabora WHGOPMAIIMOHHOTO IOMOIIHUKA, €CTh BO3MOXKHOCTH CO3/JaHHS MaKeTOB
IIPETEH3UN U UCKOBBIX 3asIBJICHUM.

B pamkax IIporpammel Ha ropojckux Ttenepanuokananax «TB ILlentpy,
«MockBa 24», «Pamno MockBel», «MockBa FM», «Mocksa JloBepue» B 3dupe
pa3Menanuch CIOKETbl M PEINOpPTa)XKW, HAIpaBJICHHbIE Ha  IOBBIIICHUE
norpedbutenbckoil  rpamoTHoctu  Hacenenus. DOBY3  «llentp ruruensl u
snuaeMuoiorud B T. MockBe» Obutn pa3paboTanbl 4 TMe4YaTHBIX MaTepuana,
aHUMalUOHHBIN BUieopoiauK 20-Tv u 30-TH CeKyH] (Ha 3JICKTPOHHOM HOCHUTENE) U
JIOTIOTHUTENbHBIN BUIICOPONHK s ddupa Ha TenekaHane "TB Llentp", koTopsiit
TPAHCIUPOBAJICS HAa TOPOACKUX Omnmbopaax no konma 2021 rona.

HenapraMeHTOM HMH(POPMAIMOHHBIX TEXHOJOTHH Topoga MOCKBBI cO3/1aH
OOIIEropoJICKOM KOHTAKTHBIM IIEHTP IO BOIPOCAM 3alIUThI MPaB MOTpeOUTENeH
roposia Mocksel. OgHOBpeMeHHO ¢ 3amyckoMm [loprana motpeburens roponga MocKBbI
€AVHBIA KOJUT-IIEHTP OyAeT GyHKIIMOHUPOBATH B IITATHOM PEKUME.

Bcero B pamkax peanmzanuu 3alylaHUPOBAHHBIX Meponpusatuil [Iporpammer
ocBoeHO 119 mutH. 472, 1 Thicsiua pyoJiei.

[IpoBoanMbIE MeponpusITHS OYAYT CIIOCOOCTBOBATH MOBBIIICHHIO MPABOBOI
IrPaMOTHOCTH MOCKBUYEH M KaK CJICICTBHE YMEHBIICHHS KOJIMYECTBA KAI00 B HAII
azapec.

Pabota o peanuzanuu mepornpusituil [Iporpammel mpogomxaercs.



2. KoopanHanus 1eiTeJIbHOCTH M0 3alUTe NPaB noTpeduTesieil B ropojae
Mockse.

OcyliecTBieHHE Ha TEPPUTOpUU Topoaa MOCKBBI MEPONPUATHH IO
peanuszanuu IIporpamMbel U KOOpAMHALMSA B3aUMOJCHUCTBUSA €€ HUCIHOJHUTEIIECH
BO3MOYKHO 4Y€pe3 CO3JaHHbIA COBEIIATENbHBIA OpraH IPU BBICHIEM JOJKHOCTHOM
muue cyobekta Poccuiickoit @enepanumu.

B cBa3u ¢ atum Mapom MockBel C.C. COOSHUHBIM TPUHATO PEIICHUE O
co3gaHuu MexxBeJOMCTBEHHOM paboyell rpymibl 1O OCYUIECTBICHUIO MEPOIPUSTUN
[Iporpammsbl. Pa3pabotan mnpoekt cooTBercTBytomiero Ilonoxxenus. B coctas
MexBeoMCTBEHHON pabouelt rpynmbl Bonui 9 JlemapraMeHTOB ropoga MoCKBHI,
OBbY 3 «lleHTp rUrueHsl ¥ 3NUAEMU0I0THHN roposa MockBbe», I'BY ropona MockBsl
«MHOropyHKIIMOHAJIbHBIE LEHTPbl MPEJOCTaBICHUS TOCYAapPCTBEHHBIX YCIYT
ropoga MockBey (M®I]), I'KY ropoga MockBbl «HpOpMALIMOHHBIN TOPOIY,
KoMuTteT oOIIEeCTBEHHBIX CBSI3eH W MOJIOJEKHOW MOJUTUKU Topoaa MOCKBBI,
Vnpasnenue Pocnorpebnamzopa mno r.Mocke. CoriacHO TMOJOXKEHHUIO O
MexBeIOMCTBEHHOM palodyeil rpynmne 3ailaHMpOBaHO B3aUMOJCHCTBHE C
OpraHamu MCIIOJHUTENIbHON BIACTH U UHBIMU OpPraHaMy U OpraHu3alusIMU Topoja
MoOCKBBL.

Takxe pelnieHre BONMPOCOB oOOeCHeyYeHUs 3alllUThl MpaB MOTpeduTese
OCYIIECTBIISNIOCH B TECHOM  B3aUMOJEHUCTBUHM C  3aKOHOJATEIbHBIMU U
UCIIOJIHUTENIbHBIMA ~ OPraHaMH  BJIACTH, [PABOOXPAHUTEJIBHBIMU  OpTraHaMH,
0OIIECTBEHHBIMU O0BEIUHEHHUSIMU U MPEATPUHUMATETBCKUM COOOIIECTBOM.

ExenenenbHo Bompockl B TOM 4Hclie oOOecrieyeHus 3auluThl TIpaB
notpeduTenei MOKIAbIBAIUCh PYKOBOJAUTENIEM YTPABICHUS Ha ONEpPaTUBHBIX
copemanusax y 3amectutenass MOPa MockBel B IIpaButenbctBe MOCKBBI 110
BOIIPOCAaM COLIMAIIBHOTO PA3BUTHSL.

HavanbHUKU TEppUTOPUANBHBIX OTAENIOB MPUHSUIM y4dacThe B 35 KPYTJIbIX
CToJlaXx, BO BCTpedax ¢ HaceneHuem B llpedekTypax u palOHHBIX YyIpaBax
aJIMHHUCTPATUBHBIX OKPYTOB.

Jlns obecnieueHUs] ONEPATUBHOTO B3aUMOJICHCTBUS W oOMeHa WH(OpMAaIUH
VYnpasnenuem 3akiatoueHo 50 CorameHuu.

Kpowme Toro, Ynpasnenue PociorpebHan3opa mo r. MockBe BXOJIUT B COCTaB
Komuccun mno mnpoTUBOAECHCTBUIO  HE3aKOHHOMY OOOpPOTY MPOMBIILIEHHOMN
NpoAyKUMH B TI. MOCKBE, NPUHUMAETCS Y4YaCTUE B MOCTOSHHBIX 3aCEHaHUAX
ropoackoro mtaba mpu I[IpaButenscTBe TOpoma MOCKBBI MO KOOPAWHAIUU
JESTeILHOCTH B O0OJIACTH HCIOJIb30BAHMS HMHTEIUICKTYaIbHOM COOCTBEHHOCTH,
KOHTPOJIA 3a obopoToM ayau0-BUICONPOTYKIUH, KOMITBIOTEPHBIX
WH()OPMAIIMOHHBIX HOCUTEJECH, MPOTUBOJCHCTBUA peanu3anud KOHTpadaKkTHOU
MNpOAYKIUN B cdepe BBICOKUX TEXHOJOTHH, MNPEAYNpPEeXACHUS M MpPEeceUYeHUs
HECAaHKIIMOHUPOBAHHOM  TOPIOBJIM, HE3aKOHHOTO  000pOTa  AJIKOTOJBHOU
MPOAYKLHH.

VYmupasnenue Bxoaut B coctaB [llTaba mo 3ammuTe mpaB v 3aKOHHBIX HHTEPECOB
CyOBEKTOB WHBECTHUIIMOHHOW W TPEANPUHUMATEIBCKON IEATeIBHOCTH TOpOJa
Mockssl. Llens MepornpusiTus — cO0p BOMPOCOB OT MpEAIIPUHUMATEIEH 0 mpodiaeMax
BelleHUs1 Ou3Heca B MoOCKBe, UX cuctemaTtusanus U (OpMHUpPOBaHUE MOBECTKU Ha
3acenanue Illta0a.



3 Peanu3anusi OpraHaMM MeCTHOI0 CaMOYIpPaBJIeHUSI NMOJTHOMOYHH 1O
3alMTe NPaB MOTpeduTeIeH.

OCHOBHBIE TPUHLIMIBI U OPSATOK OPraHU3aIMU MECTHOTO CAMOYIIPABIICHUS B
ropoae MockBe, €ero npaBoBble, TEPPUTOPHAIBHBIE U (PUHAHCOBO-DKOHOMUYECKHE
OCHOBBI, FOCYJaPCTBEHHBIE TAPAHTHUH €r0 PeaJn3ally yCTAHABIMBAET 3aKOH rOpoja
Mocksbl 2002 roga Ne 56 «O0 opraHu3aiiui MECTHOTO CaMOYIIPaBJICHUSI B TOPOJIE
Mockse».

ITo cocrostHuio Ha 1 sHBaps 2021 r. camoCTOSTENbHBIE NOAPA3ACICHHUS,
peanu3yrolne MoJHOMOYHMS 0 3allUTE MpaB MOTPEOUTENEH B CTPYKTYpPE OPraHoB
MECTHOTO caMoynpaBiieHus, B nopsake cT. 44 3akona PO ot 07.02 1992r. Ne2300-
1 «O 3amuTe npaB noTpedUTeNel», HEe MPEICTABICHBDI.

Kak npaBuiio Ha TeppuTOpUM pailoHOB TOpoaa MOCKBBI PYHKIIMH O 3aLIUTE
npaB noTpeduTesel BO3JaraloTcs Ha 3aMECTUTENIeH TJaBbl YIpaBbl 1O BOIPOCAM
HSKOHOMUKH, TOPrOBIM U ycayr. B paboTe mo 3ammure npaB notpeduTesei opraHsl
MECTHOTO  CaMOYIIPaBJICHUA B3aUMOAECHUCTBYIOT C  YIPaBICHUEM U  €ro
TEPPUTOPHUATIBHBIMHU OTAEIAMHU.

VYka3zaHHOe B3aMMOJEHCTBHE OCYIIECTBIsieTcss B  ¢dopMmax  ydacTus
peACTaBUTEIEH OPraHOB MECTHOI'O CaMOYIIPABIICHUS:

1) B 0OMeHe nHbOpMaIIHEH 0 COOTIOICHUIO X03HCTBYIOIUMU CYOhEKTaMHU
3aKOHOJIATENIbCTBA O 3aIUTE MPaB MOTPEOUTENEH.

2) B KOHCYJIbTUPOBAHUU T'paXkJaH IO BOMPOCAaM 3alllUuTe MpaB MOTPEOUTENCH;

3) B pacCMOTpPEHUH IUCHMEHHBIX W YCTHBIX OOpAaIlICHUI W 3asBJICHUN
noTpeouTeneu;

4) B pa3IMYHBIX MEPONPUITHUSIX IO BOIIPOCAM 3alIUTHI MPaB MOTpeduTene u
Ipyroe.

Kpome Toro, opransl MECTHOrO caMmoOyIpaBiieHHs oOpamjamTcs 3a
KOHCYJIbTallMsIMU B Y IIPABIICHUE U €70 TEPPUTOPHUATIBbHBIE OTAEIbI U IEPENAIOT Ha
paccMOTpEeHUE MaTepHuanbl MO KOHKPETHBIM HApYUIEHUSAM 3aKOHOAATEIbCTBA O
3aIUTe TPaB MOTPEeOUTECH.

VYaenbHbI Bec yucia OOpalleHuid OT OpPraHOB TOCYJapCTBEHHOW BIACTH U
MECTHOT'O CAMOYIPABJICHHS, a TAKKE OOIECTBEHHBIX 00BETMHEHHUI MTOTPEOUTEIICH 3a
2021 ron yBenmuuuiics mouTH B 2 pa3a no cpaBHenuio ¢ 2020 ronom u B 2,5 paza

no cpaBHeHUIo ¢ 2019 rogom u ux KonmuecTBo pocturio moutu 40 teicsy (2021 —
39824, 2020 — 19980, 2019 — 16135).

3.1 Koin4ecTBO U CTPYKTYpPa NOCTYNUBIINX U PACCMOTPEHHBIX 7KaJ100
norpeodouresiei

B 2021 rony B Ympasneane PocmorpebHam3opa mo r. MockBe MOCTYNHIO
100477 obpamieHuii, U3 HUX Ha HapyIIeHUs mpas norpedurencii — 64 530 (64,0%),
9TO B IIEJIOM COOTBETCTBYET ypoBHIO mponuioro roxga (B 2020 roxy 65 574
obopamennii) 1 Ha 30,9% Oombire, uem B 2019 roay (49 296 obpamenwnii), u 35
947  (36,0%) oOpamennii Ha  HapylmleHHs  TpeOOBaHWUH  CAaHHUTAPHOTO
3aKOHOJIATEIbCTBA.



B o0mem o0beme Bcex nonydeHHbIX B 2021 roay oOpauieHuii 10515 3asBICHUN
OT rpaxaan coctaBwia 36,4%, u ymensmmiacek Ha 33,1% wu 30,% B cpaBHEHUHU C
2020 u 2019 romom cootBeTcTBeHHO (2021- 23477, 2020 — 45 594, 2019 — 33161).
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Puc 3.1. Jlunamuxa nocmynuswiux oopawenuii

Ctpykrypa oOpamenuit B 2021 romy wu3-3a CHUTyalMH, CBSI3aHHOM C
pacrpocTpaHeHreM KopoHaBupycHor uHpekiu Covid-19, octanack npexHei.

[Tpu mpakTUYeCKH OAMHAKOBHIM KOJIMUYECTBOM IMOCTYMHUBIIMX OOpalieHuil B
nesoM, B cpaBHeHun ¢ 2020 romom HauOoJblllee yBEIWYEHUE OOpaIeHun
MIPOCTICKUBAIOCH B CIEAYIOIIUX CETMEHTaX MOTPEOUTEIHCKOTO PhIHKA:

pO3HUYHAS TOProBig — Ha 3,5%, B TOM YHCIIE MTPOIOBOJILCTBEHHBIMUA TOBApaMu
Ha 2,7%,: B 2021 roxy noctynuio coorBeTcTBeHHO 24813 11 4241 obpamenwii, B 2020
r — 23962 u 4130; nucrannuonHas Toprosis — Ha 8,0% (11354 mpotu 10514 B
2020);

YCIIYTU aBTOCTOSTHOK yBeNHUMIUCH B 12,7 pa3 (825 mpotus 65 B 2020)

KyJbTYpHO-pa3BieKaTelbHble Meponpusatus B 4,8 pa3 (877 npotus 182 B 2020
r.);

yeayru JKKX — ysenuuunucs B 1,5 pasa (3663 npotus 2474 B 2020);

ObITOBOC OOCITYXKHBaHue HaceneHus B 1,8 pa3 (4993 mporus 2806 B 2020 1.);

obmectBeHHoe nutanue — B 1,3 pasa (751 npotus 543 B 2020r.);

yCIIyTH CBsi3M U (puHAaHCOBBIE yeinyru- B 1,1 paza (4969 u 4997 mpotus 4503 u
4395 B 2020r. COOTBETCTBEHHO).

CHM3MIIOCH KOJIMYECTBO OOpalieHni B cdepe ycayr ymeHbmuioch Ha 4,5%
(2021 — 39717, 8 2020 — 41612), B TOM YUCJI€ TaKWUX COI[MAIBHO 3HAYMMBIX KaK:

TpaHCHOpTHBIE yciayru — B 1,7 pasa (2866 nmpotus 4953 B 2020 r.), U3 HUX Ha
BO3JYIIHBIE IepeBO3KU — B 2 pa3a (1644 nportus 3333 B 2020 r.);

TypucTckue yciayra — B 1,6 pasa (1942 mportus 3051 B 2020 1.);

pusATEpCKas esITeNbHOCTh - B 2,2 pa3a (120 npotus 262 B 20120 1.)



ycryru roctuani — B 1,3 (282 mpotus 363 B 2020r.);
MeauuuHckue yeunyru — B 1,1 paza (2799 npotus 3062 B 2020).

[TpakTyueckn OCTaIOCh HA MPEKHEM YPOBHE WM HE3HAYUTEIIBHO U3MEHHUIIOCH
KOJIMYECTBO OOpaIieHnii B Takux chepax AesTeIbHOCTH KaK JOJIEBOE CTPOUTEIHCTBO
(197 mpotus 207 B 2020), o6pazoBatenbHbIX yeiuyr (652 npotus 590 B 2020).

CrpykTypa obpamenuii B 2021 rony no cepam nesTeIbHOCTH IIPEICTaBIeHa Ha
Puc. 3.2.
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Puc. 3.2. Cmpyxmypa obpaweruii no cpepam oesmenvrnocmu 6 2021 200y

HaubGonbmee komuuecTBo obOpamennii 60 % mpuxoautcs Ha cepy oKazaHUs
yeiyr u 40 % - Ha cepy Toprosiu.

N3 64 530 oOpamenuit o HapymieHMH TpaB mnoTpeOuteneit Tompko 1,1 %
obOpamennii (737) cTamm OCHOBaHHMEM IS TPOBENCHUS KOHTPOIHHO-HAA30PHBIX
MEPOTIPUATUNA W aJIMHUHHUCTPATUBHBIX DPACCIENOBAHWN, W3 HHUX IO pe3yiabTaTam
MIPOBEICHHBIX MEPONPHATHI MOATBEPAMIOCH 659 obOpamenwii (89,4%).

3,5% ka6 (2279) HampaBiIeHO JUIS PACCMOTPEHHMS 110 TOJIBEIOMCTBEHHOCTH B
WHBIC OpraHbl W OpraHW3alliH, T.K. MOTHSATHIE B ATHUX OOpaIICHUSX BOIPOCH HE
OTHOCSITCSI K KOMIIETEHITMN opraHoB PocroTpeOnamzopa.

B ocranpabix ciyuasx 95,3 % (61 514) oOpamienuii coaepanu TpeOOBaHUS
MMYIIECTBEHHOTO XapakTepa JUOO0 OTCYTCTBOBAIO JOCTATOYHO MAHHBIX IS



MPOBEJICHUST KOHTPOJBHBIX MEPONPHUSITHI, a TaKKe HE COOJI0JaIUCh TPeOOBaHUS
®denepanbHOro 3akoHa «O TocyaapCTBEHHOM KOHTpPOJIE (HaA30p€) U MyHUIIUTTAIIBHOM
koHTposie B Poccuiickoit ®Denepanuny»: MOTPEOUTENSIM JaBAIUCh HEOOXOIUMBIE
pPa3bsACHEHHS B paMKaX 3aKOHOJIaTEIbCTBA O MpaBax MOTpeOUTENeil.

CBou ocobenHoctu mnpu ocymecrBienun B 2021 rogy rocHaazopa,
MYHHUIIMIAIBHOTO KOHTPOJIS, B TOM YHKCJIE [0 BOIIPOCAM 3aIUTHI ITpaB MoTpeduresnei,
BHeC HOBbIM DenepanbHblil 3ak0oH 0T 31.07.2020 Ne 248-D3 «O rocynapcTBEHHOM
KOHTpoJsie (Haa30pe) U MYHUIMIAIbHOM KOHTposie B Poccuiickoit ®denepauuny,
BerynuBumii B cuiry 01.07.2021 r.

C yueroMm TOro, uro B HOBOM PDenepaqbHOM 3aKOHE NPO(OUIAKTHYECKHE
MEPOTPUSATHUS ABISAIOTCS IPUOPUTETHBIMU MEpe IPYTUMU POpMaMHU OCYIIECTBICHUS
rOCy/IapCTBEHHOT'O HAaJ[30pa OCHOBHOE€ BHUMAHHE CTaj0 YAENSIThCS HMEHHO
NpEeaynpeXICHUI0  HapylmleHud. Yucino  MPOBEACHHBIX  NPOPUIAKMUYECKUX
meponpusmuu B 2021 roay coctaBuio 732.

B 2021 r. no Bompocam cobOmoaeHus 00s3aTeNbHBIX TPeOOBAHMI
3aKOHOJATENbCTBA B cdepe 3amuThl OpaB norpedbuteneid mposeneHo 430
KOHTPOJIbHO-HA30PHBIX MepONpusiTUii, yTo B 4,6 Oosbie nposeaeHHbX B 2020 r.
(93 mepomnpusarusi) u coctaBuio 10,9 (3,6% B 2020r.) ot o0miero kojuyecTna
npoBepok (3934 mpoBepok) MO BCEM HANPABJICHUSM JIESITCIBHOCTH B IIEJIOM TIO
VYnpasnenuto. Ilnanossie mpoBepku He npoBoawnuch. [lo  pesynbraTam
paccMOTpeHuss MNocTynuBIIMX 3asBiaeHuid B 2021 romy mnposeneno 131
aIMUHUCTPATUBHOE paccieloBaHue, B pe3ysibTate KOTOphIX B 92,4 % ciyuaes (121)
yKa3aHHbIE B 3adBJICHHUS HapyIlIeHUd O005S3aTeNbHBIX TpeOOBaHWUN HAIUIA CBOE
NOATBEPKICHHE.
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Puc. 3.3 Koauuecmso nposepok no ucnoinenuio oos13amenvHulx mpebosanull
3aKoHOO0amenbCmeda 8 cghepe 3aujumol npas nompeobumerei

OtMmeuaercs yBennyeHue Ha 33,3 % NpoBEJEHHBIX BHEIUIAHOBBIX MPOBEPOK IO
obpamenusm notpedureneii: ¢ 60 B 2020 roay 1o 80 B 2021 roxay.
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Puc. 3.4 Konuuecmeo nposepok no obpawjenusim nompebumereti

KonndecTBO yCTaHOBIIGHHBIX, B XOJI¢ HAJ30PHBIX MEPONPHITHH, HAPYIICHHM
00s13aTeIIBHBIX TPEOOBAaHUH 3aKOHO/IATEIBLCTBA B chepe 3alUTHI ITPaB MOTPEOUTEICH
B 2021 rony mo cpaBHeHuto ¢ 2020 romom yBenuuuiaock nmoutu B 4 pasa (3,9) u
cocrasmiio 3316 (8 2020 r. — 850).

[Tpu 3TOM TOKa3aTesb, XapaKTePU3YIOIIUKA COOTHOIICHUE aOCOFOTHOTO Yncia
BBISIBJICHHBIX HApYyIIEHUNW 3aKOHOB W MHBIX HOPMATHBHBIX IPABOBBIX AaKTOB
Poccuiickoit ®@enepaiyu, peryiupyroNIMX OTHOIICHHS B O0JAcTH 3allUThl IMpaB
norpeduTenen, Kk 00IeMy KOJIUYECTBY COOTBETCTBYIOUIUX MpoBepok B 2021 romy
cHu3mics u coctabua 7,7 (82020 . —9,1) .

[lo dakTam BBISIBICHHBIX HapyIIEHWA O00s3aTENbHBIX TpeOOBaHUN B XOJe
MIPOBEPOK, MpoBeAeHHBIX B 2021 rogy B paMkax ¢eaepaibHOro rocyapCcTBEHHOTO
HajJ30pa B 00JacCTH 3aIUThl IpaB MOTpeOuTeeH, TOHKHOCTHBIMH JUIIAMH OBLIO
BBIHECEHO 2148 mocTaHOBICHUM O Ha3HAYEHWU aJMUHHUCTPATHBHOTO Haka3aHUs (B
2020 romy — 2189, cumxenue Ha 1,9%), u3 koTtopeix 1957 mocTraHOBICHU B BUIC
aJIMHHHACTPATHBHOTO ITpada Ha 001IyIo cymmy 62 mitH. 749,5 teic. pyonein  (2020r.
— 75 muH. 911,3 ThIC. py0Oseit, 2019r. - 69 miH. 999,1 ThIC. pybIICH).

CpenHsisi cymMMa aIMAHUCTpaTUBHOTO mTpada coctaBmia 29,2 Teic. pyouneit (32
TBIC. pyOJelt 6e3 ydera npenynpexaenuii) (2020 r. 34,6 Teic. pyoneit, 2019r.- 22,2
ThIC. pyOsiei). KonruecTBO aAMUHUCTPATUBHBIX MPEAYNPEKACHUN CHU3UIOCH B 1,2
paza (191 npotus 230 B 2020 r.).

KoanuecTBO MNPHUBJICYCHHBIX JTHUI

Tabm. 3.1
2019 ron 2020 ron 2021 ron
Kon-Bo % Kon-Bo % Kon-Bo %
Bcero 4342 100 2189 100 2148 100
rpaxKaaH 20 0,5 35 1,6 13 0,6




JUJ1 1382 31,8 506 23,1 408 19
UIT 907 20,9 445 20,3 443 20,6
I0J1 2033 46,8 1203 55,0 1284 59,8

YaenpHBIH BEC TPHUBICUCHUS HOPUIWYSCKUX JIMII W WHIUBUIYAJTBHBIX
MpeANnpyuHUMATEICH 3a HapylmieHWs B O0JacTH 3alllWThl TIpaB IOTpPEOUTENCH
yBenuumiics Ha 5,1 % (1727) u cocrasmr 80,4 % npotus 75,3% (1648) B 2020 r.
(294082019 T1.).

Bonbimast moist npUHATHIX aIMHHHCTPATUBHBIX MEP B BUJIC A IMUHUCTPATHBHOTO
mtpada B 2021 rogy Obuta cBSI3aHa ¢ HECOOIOICHUEM TTPABUJI MTPOJTAXKH OTJICITBHBIX
BUJIOB TOBAapOB, OBITOBOTO OOCITY)KMBaHUS HACEJCHUS, a TaK)Ke MPaBWJI OKa3aHUs
OTJEIBHBIX BUJOB ycayr (padoT), kBaaupuuupyemsix no cratbam 14.4, 14.15, 14.16
u 14.53 KoAIl P®. B wucrekmiem roay ux kommdecTBo coctaBwio 40,6% (871
noctaHoBiaeHuid, B 2020 romy Ha wux gomwo npuxomuwiock 49,5 % - 1085
MTOCTAHOBJICHUI ).

Ha nomo aJIMHHHCTPATUBHBIX MEp, CBSI3aHHBIX C HECOOJIOJCHUEM IpaB
norpeduTeneld Ha MH(OpPMAIMIO O TPOJABIC (MCIIOTHUTENC, W3TOTOBUTENE) U O
ToBape (padote, ycnyre), kBaaudunupyembeiM mo dactu 1 ctateu 14.5 u vactu 1
cratbu 14.8 KoAll P®, npumnocs 7,9% (173 nocranosnenunii, B 2020 r. 5,9 % unu
130 mocTaHOBJIECHUIA ).

Ha oo agMUHUCTpaTUBHBIX MEp, CBSI3aHHBIX C HECOOIOIEHUEM TpeOOBaHUMN
3aKOHOJATEIhCTBA O TEXHHYECKOM peryiaupoBanuu, mnpuiniock 157 % (338
noctanoBieHui, B 2020 r. — 16,8 % unu 368 moctaHOBICHUS).

Ha unble HapymieHus mnpaB noTpeduTeneil, KBaauduiuupyemMbie B COOTBETCTBUH
¢ Hopmamu KoAIl PO, B Tom uucine crateu 10.8, 14.2, 14.3.14.1, 14.7, 14.6 u unsle,
NOJIHOMOYHUS 1O  TNPUMEHEHUI0  KOTOPBIX  MPENOCTaBI€Hbl  OpraHam
Pocnorpebuanzopa, npuxonurcs 35,8 % (766 nocranosnenuit) (2020 r. — 27,7 % unu
606 1oCTaHOBJIECHUN ).

Kpome storo, B cyneOHbIe OpraHbl HampaBJiIeHO Ha paccMoTpeHue 653 nena
(2020 Tom — 298 nem) 00 ATMUHHCTPATHBHOM IpaBoHapymieHuu. M3 608
PacCMOTPEHHBIX aIMUHHUCTPATUBHBIX aen 1o 378 (2020 r. — 126) genam MpUHSTHI
penieHusi 0 KoHQUCKAIMU MPOAYKIIMH U MPEAMETa MPABOHAPYIIICHUS U HAIOKCHUU
mrpada, mo 219 (2020 r. — 115) genam — 0 HANOKEHUU AIMUHUCTPATUBHOTO mITpada.

[IpuopuTeTHRIMH CETMEHTAMU TOTPEOUTENBCKOTO PBHIHKA, TOJJICKAIIUMHE
benepanbHOMY TOCYAapCTBEHHOMY HA/I30pY B 00JIACTH 3aIIUTHI MPaB MOTpeOuTENEH,
MO-TIPEKHEMY SIBIIIOTCS: MPOJaka MPOJOBOJILCTBEHHBIX U HEMPOJAOBOIBCTBEHHBIX
TOBApOB, OKa3aHWE (PUHAHCOBBIX YCIYT, TPAHCHOPTHBIX YCIYT, MPEJOCTABICHUE
KOMMYHAQJIBHBIX YCIYT, YCIYT IO pean3aliil TYPUCTCKOTO MPOIYKTa, OKA3aHHE
TJIATHBIX MEIUIIMHCKUX YCIIYT, & TAKXKe OBITOBOE OOCTY)KHBAHHUE HACEIICHUS.

3.3.1. IIponaxa ToBapoB

Bcero B 2021 r. B Ynpasnenue PocnorpeOHanzopa no r. MockBe MOCTyIUIO
24813 oOpamenuii moTpeOUTENel 1O BOIMPOCaM, KacarolUMCS COOIIOICHUS
TpeOOBaHUM 3aKOHOAATEIBCTBA O 3AIUTE IpaB MOTpeOuTeNe B chepe poO3ZHUIHOM



TOProBIIY, YTO MeHbIle HA 7,6 % uem B 2020 1. - 23962 , Ho 6oubie Ha 14,3%, yem
B 2019r. - 19373. IIpeacraBneno B Tadbnuie 3.1.1

Tab. 3.1.1
KosnuecTBo nocTynuBmux 00pailleHuii Ha HapyIlIeHUe paB MOTpeOuTeNe
Haumenosanue Buna 2019 rox 2020 rox 2021 rox
JICATENHHOCTH
Bcero oOpamienwnii Ha 49296 65574 64530
HapyIIeHUE TIpaB
norpeduTenen
B 1.4 B cdepe 19373 23962 24813
PO3HUYHOM TOPIOBIIH
MPOJAOBOJILCTBEHHBIE 3122 4130 4241
TOBApPHI
IUCTAaHIIMOHHAS 6943 10514 11354
TOPTOBJIS
MpoJaxka TOBapoOB 1O 953 1480 862
obpasmam
AJIKOTOJILHOM 421 442 320
TIPOTYKITHS
[TapdromepHo- 126 82 74
KOCMETHUYECKHE TOBAPHI
OO0yBb 299 297 339
TekCTUIILHEBIE, 354 291 317
TPUKOTAXKHBIE, IIIBEHHBIE
W3S
TeXHUYECKHU CIIO)KHBIE 1928 1624 1429
TOBapHI OBIT.
Ha3HAYCHUS
ABTOMOOMIIEH 607 600 684
JlexapCTBEHHBIX CPEICTB 365 548 326
A MeJ. U3NeIUN
Mebenun 801 847 835
[Tpouast mpogaxa 3454 3107 4032
TOBapOB

OCHOBHBIMH TpUYMHAMHU OOpallleHUH TpaxAaH MO-TIPEKHEMY SBISIOTCA:
MpoJa)ka TOBapoB C HEJOCTaTKaMu (MCTEYEHUE CPOKOB TOJHOCTH, C
MIPOU3BOJICTBEHHBIMH JIe(peKTaMM ), HU3KOE KaYECTBO TEXHUUECKU-CIIOKHBIX TOBAPOB
OBITOBOTO HA3HAYCHUS, OTCYTCTBME HWH(POpMANUd O TOBapax M MPOJIABIIE,
HapYIIEHUs, CBS3aHHBIE C TPUOOPETEHHWEM TOBAPOB JIUCTAHIIMOHHBIM CIIOCOOOM,
HapylLIEHHE CPOKOB IOCTaBKH, HE JOCTaBKa TOBApPA, OTKa3 B BO3BPATE JACHEKHBIX
CPEACTB, HECOOTBETCTBHE TOBApPA 3aKa3aHHOMY ).

VY aenbHBIN Bec 00pamieHuit OT 00IIeT0 KOJUYECTBA MOCTYMHUBIINX O0pAIICHAH
Ha HapyuieHus B cdepe Toprosiu B 2021 r. 38,4 %, 4TO HE3HAUUTENHHO BBIIIE YPOBHS
2020 r. — 36,5 % u Huxe yposas 2019r. — 39,3 %.



[IpuMeHUTENBHO K CErMEHTY po3HWYHOU Toprosiu B 2021 r. B OOJBIIMHCTBE
ciyqaeB  (82,8%)  kamoObl  Kacaiuch — OOCTOATENBCTB  NMPUOOpETEHUs
HEMPOJAOBOJBCTBEHHBIX TOBapoB (2020 r. — 82,8%, 2019r. — 83,9%) rnaBHBIM
00pa3oM CBSI3aHHBIX C MPOJAXKEW TOBAPOB JUCTAHIIMOHHBIM criocoOoM (45,7% unu
11354, 2020r. - 43,8 % wmu 10514, 2019r. -35,8 %).

Ananu3 oOpaleHuil Mmokasalj, 4TO 3asBUTEISIMU COOOIIANIOCh O MPUYMHEHUH
Bpeda KU3HHU, 3JI0POBbI0 WJIM UMYILECTBY MOTpeOUTened B 5 ciaydasx, U3 HHUX 2
oOpamenuss (mwnmm 40%) kacaiuch c@epbl PO3HUYHOM TOProOBIIM BCIEJCTBUE
MpUOOPETEeHHS TOBAPOB HEHAIJIEXkKAIIEr0 KayecTBa Mpu ToM, 4uto B 2020 r. - 4, U3 HUX
3 (75%) B chepe pO3HUUHON TOPTOBIIH.

CrpykTypa oOpameHnii rpa:kaaH B cpepe TOProBjiy MpeacTaBjieHa Ha puc. 3.5.

IIpouas nponaxa
TOBAapOB
16,2

IIpoaaxa ToBapoB no

odpa3zuam \
3,5

IIponoBoIbCTBEHHDbIE
TOBapbI
17,1

ITap¢promepHo-

Aucranumnonnas KOCMETHYeCKHe
TOI;?I;M TOBapbI
, 0,3
00yBb
AJIKOroJIbHASA 14
MPOXY KIS TeKCcTHIbHEIE,

1,3 TPHUKOTAKHBIE,

Meoean IBEHHBIE U3eJHSs
3,4 JlexapcTBEeHHBIX Texunuecku 1,3
CpeACTB U Mel. ABTOMOOMJIEH  CJIOXKHBIE TOBAphI
Hsznennit 2,8 OBIT. HA3H.
1,3 5,8

Puc. 3.5 Cmpyxmypa obpawenuti epasxcoan 6 cghepe mopeosiu

OcHoBaHuEM /I TIPOBENICHUS MIPOBEPOK, B TOM unciie B popme KoHTpoapHOM
3akynku, ctano 1,8% (444, B 1.4. 158 - K3) moctynuBmux oOparieHuii B chepe
PO3HUYHON TOProBIH, 4TO B 2,4 pasa 6omwie, yem B 2020 r. (0,8% - 188). B chepe
PO3HUYHON TOPTOBJIM MPOBEICHO 72 aAMUHUCTPATUBHBIX pacciieJOBaHUs, 4yTo B 2,8
paza Mmenbiue, ueM B 2020 r. (199 paccnenoBanuii). B xone aaMUHUCTpaTUBHBIX
paccrnenoBanuii B 93,0 % ciyqasx (147) BeISIBICHBI HApYIICHUS TIPAB MOTPEOUTEIEH.

Bcero B OTHOmIEHWH XO3SMCTBYIOIMHUX CYOBEKTOB, OCYIIECTBIISIIOITNX
PO3HHYHYIO MpoJiaxy ToBapoB, B 2021 r. 6swuio mpoBeneHo 342 (B 2020 r. — 75)
BHEIUTAHOBBIX KOHTPOJBHO-HAA30pHBIX Meponpustuii u 104 (B 2020 r. — 199)
aJIMUHHUCTPATUBHBIX PACCIEIOBAHUM.

BrisiBrieHbI HapyIieHUs: 00s13aTeTbHBIX TPEOOBAHMI 3aKOHOIATENECTBA B 88,6%
cirygaeB — 303 (2020r.- 89,3%, (67), 2019 — 90,3% (1451) cayyaes.



JluHamuka npoBeICHHBIX MPOBEPOK 3a 6 JeT npeacTaBieHa Ha puc.3.6
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Puc. 3.6. /lunamuxa nposedennvix nposepok 6 cghepe mopeosiu

B xone npoBepok B chepe po3HUYHOW TOPrOBIU BBISBICHO 2538 HapymieHU
00s13aTeNbHBIX TPeOOBAaHMM 3aKOHOJATEIBCTBA, UTO B 3,7 pa3a Oombine, uem B 2020
rony (685). Ilpu o6mmieit TenaeHiuu B 2021 roay cokpanieHust KOJIM4ecTBa MIPOBEPOK
B cdepe MoTpeOUTENHCKOTO PhIHKA HA OJIHY MPOBEPKY MPHIILIOCH 7,4 HapyIICHUH,
gyt0 B 1,2 pa3a mensIe, uem B 2020 roay (9,1).

N3 obmiero uncna HapyieHU B po3HUYHON Toprosie (2538), BHISIBICHHBIX B
2021 rogmy, 50,8 % wnapywmennii (1290) npuxoauTcss Ha HapyLWIEHUs IOJIOKEHUN
3akona Poccuiickoit ®Denepamun «O 3ammTe npaB mnoTpedurtenei», 23,1%
HapymieHuilt (588) cBsi3aHO ¢ HapYHMIEHUSIMH 3aKOHOJATEIhCTBA O TEXHHYECKOM
perynmupoBanuu u 26,0 % Hapymenuit (660) ¢ HEUCIIONTHEHHEM TPeOOBAaHUN HMHBIX
HOPMATUBHBIX MTPaBOBbIX aKTOB Poccuiickon denepanumu.

Hapymenus tpeboBanuii 3akona Poccuiickoit ®@enepannu «O 3amure mnpas
notpebutenein» (nanee — 3akoH Ne2300-1) B chepe po3HUIHOM TOPTOBIH COCTABUIIH:

628 mo cratesam 8-10, 12 (HapymieHue npaB norpeduTenaei Ha HHHOPMAIIUIO O
TOBape, Npopamile, u3roroButene) — 24,7% ot oOmero uucia BBIABICHHBIX
Hapymenuit (B 2020 r. — 126 unu 18,4 %);

195 mo cratee 4 (HapyuieHue mpaB MoTpeOUTeNel Ha KauyecTBO ToBapa (pador
u yciyr) — 7,7 % ot oOmiero uncina BeIABICHHBIX HapymeHui (B 2020 r. — 57 win
8,3%);

88 mo crarbsm 5, 6 (HapylieHHEe TpaB MOTPEeOUTENEH Ha TapaHTHIO, CPOK
TOJTHOCTH, CPOK CITy>KOBbI, BO3MOKHOCTh TEXHUYECKOTO oOciyxuBanus) — 3,5 % (B
2020 . — 2 (0,3 %);

196 mo cratee 7 (HapymieHHe mpaB MoTpeOuTeNe Ha 0e30mMacHOCTh TOBapa
(pabor, yciyr) — 7,7 % (8 2020 r. — 12 (1,7 %);

9 mo cratee 11 (Hapymenue pexxuma padboThl ipoAasia (ucnomuaurens) — 0,3 %
(82020 r. -4 (0,6 %);

21 mno cratbe 16 (HEIEUCTBUTEIBLHOCTH YCJIOBUH JOTOBOpPA, YIIEMIISIOIINX
npasa motpeduteneit) — 0,8% (B 2020 r. — 34 (5,0%);

153 mo uHbIM ctathsaM 3akoHa Ne 2300-1 — 6,0 % (B 2020 r. - 53 (7,7 %);



1248 wnapymenuii unbix HITA, vopm TP TC u EAC —49,2% (8 2020r. — 397
(58,0%).

Bcero no ¢akram HapylieHu, BBISIBIEHHBIX IO PE3yJbTaTaM MPOBEPOK B chepe
PO3HUYHOW  TOProOBIH, IOPUAMYECKUM  JIMOAM W UHAUBUAYAJIbHBIM
npeanpuHuMarensM Obputo BblaHo 55 mpennucanuid (B 2020 r. — 49) u 523
npeacrasinenus (B 2020 r. — 521), B ToM yKciie IO PO3HUYHOMN MPOJaKe MPOAYKTOB
nutanus — 304 (8 2019 r. — 392).

[lo pe3ynbrataM paccMOTpeHHs BO30YXACHHBIX J€d 00 aJMHUHUCTPATUBHBIX
npaBoHapylIeHusX BoiHeceHo 1141 mocranoBnenuii (B 2020r. — 1498). U3 nux 135
(82020 r. — 158) mocTaHoBIeHU 00 aIMUHUCTPATUBHOM Iipeaymnpexaenun, 1006 (B
2020 r. — 1340) nocTa”HOBJICHUS O HAJIOKEHUU IITpada.

O6mas cymma mrpada nmo posHuuHou Topromie B 2021 r. coctaBunma 40
MiIH.583,3 ThIC. pyOselt, npotuB 61 muH. 849,2 Teic. pyousei B 2020 r.. [Ipu 3TOM
cymma 1utpada, YIUIAaUEHHOrOo B J0X0Jd Omwojkera B J0OpPOBOJIBHOM |
NPUHYIUTEIHHOM TOPSAIKE N0 OTHOUIEHUIO K O0IIe CyMMe HaJloKEeHHBIX mTpadoB
B 2021 rony cocraBuna 77,8% (31 maH.568,3 ThIC. pyOseit), YTO B MPOIICHTHOM
COOTHOIIIEHUH HMXKE CyMMBI, yrtaueHHo#l B 2020 roay - 78,5% (48 min.535,7 ThIC.
pyOueii).

IIponaxa ToBapoB JTUCTAHIUOHHBIM CIIOCOOOM

B 2021 rony B Ynpasnenue PocrorpeGHam3opa mo r. MockBe 1o BoIpocam,
CBSI3aHHBIM C HapylIeHWEeM TIpaB TOTpPeOuTeNss TpU MNPOJaXKe TOBApPOB
JUCTAaHIIUOHHOM criocoOoM nocTynuio 11 354 ob6patieHusi, UX HUX MUCbMEHHBIX OT
rpaxjaH 3 686 obpamenuii (32,5%).

bonpiiee koiaumdecTBO OOpalieHUN TMMOCTYNUJIO B OTHOLIEHUH TOPIOBOM
mwiomanku «O30H» (OO0 «Mutepuer Pemenwus») — 884 Bcero, M3 HUX II0
BOIIPOCAM 3alUThI NpaB notpedutesneit 842 (95,2%) obpamienus, 632 obOpamieHus
NOCTYNHJIO B OTHOWIeHWH ToproBoi miomanaku Coepmapker OOO «Mapket
[Ine#ic», mo BompocaM 3alIUThl MpaB norpedutenei moctynuwio 442 (69,9%)
obpamenus. B otHomeHun tutomanku «SAHmexc.Mapker» moctynuio 249
oOpaleHuii, U3 HUX 0 BOMPOCAM, CBSI3aHHBIM C 3aIlIMTOH Mpap morpedureneit 146
(58,6%).

Jlns cpaBHEHUST B OTHOIICHWM TOProBOW ruiomanku «Bainnbeppus» B
VYnpasnenue PociorpedbHanzopa mo r. Mockse noctynuiao 668 oOpamieHuit, nX HUX
VYrpaBieHueMm paccMOTpPEeHO TOJbKO 87 oOpamieHuid. [lo BompocaM 3amuThl MpaB
notpeduteneii 11 oOpamennit. C y4ETOM MECTOHAXOXICHHUS OpTaHU3AINH,
OCYIIECTBIAIONIEH AESTEIbHOCTh MOCPEICTBOM HHTEPHET-IIOMAAKA MOCKOBCKas
obnacth, 581 obOpamienne ObUIO HANPABICHO JUIsI PACCMOTPEHUS B YTpaBicHUE
PocnoTpebnaazopa mo MockoBckoit O6acTu.

OCHOBHBIMU BONpPOCAMU OOpallleHUH B OTHOIICHUU JUCTAHIIMOHHOW TOPTOBIU
TOBapaMU CTajdud B OONBIICH YaCTH, KaK W B NPEABIAYIIHE TOABI BOMPOCHI
MMYILECTBEHHOTO XapakTepa:

*He nmocraBka 3aka3aHHOTO JHCTAaHIIMOHHBIM cHocoOOM TOBapa B
YCTaHOBJICHHBIM CPOK (B OCHOBHOM B OTHOIIIEHUH TOPTroBoi miomaaku «O30H»);

* [TonydeHHBIN TOBAp HE COOTBETCTBYET 3aKa3aHHOMY;

* Bo3BpaT JeHEeXHBIX CPEACTB 32 NPUOOPETEHHBIN TUCTAHIIUOHHBIM CIIOCOOOM
TOBap, B TOM YHUCJIE HAJIJICIKAIIIETO KAaYeCTBa;



* He npenocraBnenune nHpopmanuu o IpoJaBlie TOBapa;

* [IpeabsBienne TpeOoBaHus 00 OIJIATE YCIYT TOCTABKH;

*HaBs3biBanue 1pu  NOpUOOPETEHUHM TOBAPOB NYyTEM  YCTaHOBIICHUS
MUHUMAJIBHON CyMMBI 3aKa3a;

* [Iponaka TOBapOB ¢ UCTEKIIUM CPOKOM T'OJTHOCTH;

* OT™MeHa 3aKa3aHHOTO NOTPEeOUTENIEM TOBapa B OJTHOCTOPOHHEM MOPSIJIKE;

* YBeIn4YeHUE 1IeHbl TOBAPOB B OJTHOCTOPOHHEM TMOPSIJIKE;

* HaBsi3piBaHWE JOMOTHUTEIBHBIX YCIIYT;

IIpunsTeIe MEpBI

B oryétHOM nepuoae VYmnpaBI€eHHUEM B OTHOLICHUU XO3AHCTBYIOLIUX
CyOBEKTOB, OCYIIECTBISIOMIMUX JUCTAHIIMOHHYIO MPOAAXY TOBapOB MpoBeAeHO 64
npoPUIAKTUYECKUX MEpPONpUiTHS U 19 BHEMIAHOBBIX KOHTPOJIBHO-HAJI30PHBIX
MEPONPUATHHI U3 HUX B POpPME «KKOHTPOJIBHOM 3aKynKuy» - 11, B popme BHEIIIAaHOBOI
JOKYMEHTapHOM NMpoBepKU — 7 U B popme BHEIIIaHOBOU Bble3aHOM — 1. Brimano 14
NPEeIOCTEPEKEHUN O HEJOMYCTUMOCTH HapyILlIeHUs 0043aTeIbHbIX TPEOOBaHMIA.

Hapymenust 00s3aTenbHBIX TpeOOBaHUN 3aKOHOJATEILCTBA BBISIBICHBI MPU
npoBeeHU 16 MeponpusTHid, W3 HHUX B 13 mnOpu B3aUMOAEHCTBUHU C
KOHTPOJUPYEMBIM JIUIIOM W 3 MeporpusTus 0e3 B3ammoneicTBusa. [lo ¢akram
BBISIBJICHHBIX HAPYIICHUH BBIIAHO 8 MpeaNUCaHui.

ITo ¢dakram mocTtynmuBmIMX OOpamieHUN MNPOBEACHO 9 aIMUHUCTPATUBHBIX
paccieoBaHUM, MO pe3ylibTaTaM KOTOPBIX COCTaBIEHO 9 MpPOTOKOIOB 00
aIMUHUCTPATHBHOM MPABOHAPYIICHUHU, U3 HUX:

- 1o 4. 1 ct. 14.4. KoAIl P® — 1 (mpomaka TOBapoB OBITOBOW XHMHH C
UCTEKIIUM CPOKOM TOJHOCTH);

- mo 4. 2 cT. 14.8. KoAIl P® — 6 (HaBs3pIBaHUE IOMOJHHUTEIBHON YCIYTH,
YCTaHOBJICHHE MUHUMAJIbHOW CTOMMOCTH 3aKa3a);

- mo cr. 14.15. KoAIl P® — 1 (oTka3 BO3BpaTa JE€HEKHBIX CPEIACTB B
YCTaHOBIICHHBIN CPOK);

- 110 cT. 14.45. KoAII P® -1

KOpunuueckoe nuiio OO0 «S1...» 06xanoBano aAMUHUCTPATUBHBIN mITpad Mo
cratbe 14.8 4.2 B pasmepe 10,0 pyOmeii. Cy OTMEHIII TTIOCTAHOBJICHUE Y TIPABICHUS
(TO B LIAO) o nmpuBieYeHUH K aIMUHUCTPATUBHOU OTBETCTBEHHOCTH (leno Ne
A40-109050/2021).

OO6mras cymma BO3MEIIEHHOTO UMYIIIECTBEHHOTO Bpeia MOTPEOUTENSIM B CBSI3H
C HapyILLIEHUEM UX MPAB NPHU JUCTAHIIUOHHOM CIIOCO0E MPO1aku TOBAPOB COCTaBHIIA
187,3 ThIC. pyOIICii.

[To ¢akram HapymeHus mnpaB MNOTpeOUTENel MpU MpoAaKke TOBAPOB
JUCTAaHIIUOHHBIM criocoboMm YmpasieHueM B 2021 roay maHo 56 3akiO4YeHUN B
Cyllax WX HUX MO 53 cyqoM YIAOBJIETBOPEHBI MCKOBBIE TPEOOBAHUS MOTPEOUTEIIS.
[IpucykaeHOo AEHEKHBIX CPEACTB B MOJIb3Yy NoTpeduteneit 2232,5 toic. pyOieid, us3
HUX B Ka4eCTBE KOMIIeHcauu MopainsHoro Bpena 100,6 Teic. pybiiei.

[Tomano 227 wuckoB, paccmoTpeHo cyaamu 195. HckoBwie TpeOoBaHUS
yaoBieTBopeHbl 1o 190 wuckam. IIpuCyXneHO IEHEXHBIX CpPEICTB B IMOJb3Y
notpeduteneir 504,2 toic. pyOJsiell U3 HUX B KaueCTBE KOMIIEHCAIIUU MOPAIBHOTO
Bpeaa 19,0 Teic. pyOei.

B cBs3u ¢ Bo3pocmuM crOpocoM B cepe HHTEPHET-TOPrOBIM U
HEOOXOJMMOCTBIO COKpAaIlllEHHs] KOJIMYecTBa oOpainieHul mnorpedurteneil B



otHomeHuu uHTepHET-omanok «O30H» (OO0 «HUutepHer Pemenusi») wu
«Anpexkc.Mapker» OOO VnpaBiaeHueM ObBUIM TOATOTOBIEHbI W HalpaBJiEHBI
NUchbMa JJIsl IPUHATUS MEP MO HEAOMYLIEHHUIO HAapyLIEHUI MpaB notpedutenei u
TpeOOBaHUMN 3aKOHOIATENIHCTBA MIPHU MPOJA’KE TOBAPOB AUCTAHLUOHHBIM CIIOCOOOM.

Kpome Toro, YnpaBnenuem ObUIO MHULIMUPOBAHO U MPOBEIAEHO COBEIIAHUE C
AKUT («Accomuaiiusi KOMIIaHUNH UHTEPHET TOPTOBIINY) MO aKTyaJIbHBIM BOIIPOCaM
C 1ENbl0 HENONYyIIEHUS HapyIIeHUH NOTpeOUTENbCKUX MpaB BaAesbllaMu
arperaTtopa v npoAaBLiaMU, OCYLIECTBISIOIMIMMHA MPOJIaKy TOBAPOB AUCTAHIUOHHO,
4yepe3 TOPTroBbIE TUIOLIAKH U COOCTBEHHbIE HHTEPHET-Mara3uHsl.

IIponaxa ToBapoB 1eTCKOI0 aCCOPTUMEHTA

OcoObIii KOHTPOJb YTIpaBlieHHE yJemseT 0e30MacHOCTH JETCKUX TOBapoB. B
2021 romy mpoBepeHO 383 TpeanpuATHsA, PEATU3YIOMIUX TOBapbl JETCKOIrO
acCOpPTHMMEHTa, B TOM 4YHCJE KpYyMHbIE TOProBbie ceTu «Jlouku-CriHOUKNY,
«Mothercare», «Jletckuit mup», «KOMVYCy», «Fix Price», «Kari», «Metroy..
UCCJICJIOBAHUS JIETCKOM OJeXbl, OOYBHM, KHUT, paHIEB, WIPYIICK, MeOenH,
TUTHEHUYECKUX TOBAPOB IO YXOY 3a JE€ThMH.

B xome Bcex mnpoBEepOK MNPEANPUATHH, pPEATU3YIOIUX JETCKUE TOBapHI,
BbIsiBJIeHB! HapymieHusi. MccmemoBan 1 006 oOpaserr (3 592 wuccnemoBaHuii) Ha
COOTBETCTBUE TPEOOBAHUAM TEXHUYECKUX periiaMmeHToB TamosxxkenHoro coro3a TP TC
008/2011 «O o6e3omacHoctu wurpymek», TP TC 007/2011 «O O6e3omnacHoCTH
OPOJIYKIMH, TPeAHA3HAYCHHOW IS JCTEed U  TMOJIPOCTKOBY. YcraHoBneHo
HECOOTBETCTBHE TPEOOBAHUAM TEXHHMUECKUX DPETIAMEHTOB IMpU HCCleN0BaHUU 54
00pa31oB (5,3%) AeTcKoil MPOAYKIMH, B T.4.: 110 JTUHEUHO-YTIOBBIM MTOKA3ATEISAM -
24  oOpasma  paHueB; 1O  (PU3MYECKUM,  CAHUTAPHO-XUMHUYECKUM U
TOKCUKOJIOTHYECKUM ToKazatessiM - 21 oOpaszen urpyiiek; no Gu3nko-XxuMmu4ecKum
nokazaressiM - 9 00pas3IoB OJEHKIbI.

[Ipy mpoBenaeHHH TPOBEPOK HA COOTBETCTBHUE TPEOOBAHMSIM TEXHUYECKUX
PETJIAaMEHTOB 0 MOKA3aTeN0 «MAapKUPOBKA» OCMOTPEHO 854 en. JETCKUX TOBApOB,
HapylIeHus: TpeOOBaHMN MAapKUPOBKH YCTaHOBJIEHBI Ha 23 oOpasmax IeTCKuX
TOBapoB (2,6 %).

Kpome Ttoro, cHsato ¢ peanusamuu 1 186  eamHmuy JeTCKOro TOBapa,
HECOOTBETCTBYIOIIMX  TpeOOBaHUSM  TEXHUYECKMX  pPErJaMEHTOB,  oOIIei
ctoumocThio 871 889 pybiieit, KOTOpble H3BATH U3 000POTA.

B memsax wuckimoueHWs HaXOXICHUS B 000poTe HEOE30MacHOM JIETCKOM
npoaykiuu 3a 2021  rox  IOpUAMYECKUM JIMIIAM M MHIUBUAYAIbHBIM
NpPEANPUHUMATENAM BbIIAHO 6 TMpeaNucaHuii O NPUOCTAHOBKE peav3aluu
MPONYKIIMH, HE COBETYIOIIEH TpeOOBAaHMSIM TEXHHYECKUX  PErJIaMEHTOB.
[Ipekpamieno aeiicTBue 2-x cCepTUHUKATOB COOTBETCTBHS.

[To pe3ynpTaTaM NMpOBEpPOK BBIHECEHO 46 aIMUHUCTPATUBHBIX HAKa3aHUW B
BHJIC aJMUHHUCTPATHBHBIX MTpadoB Ha obmyo cymmy 3 985 000 py6nei. Ilo
¢dakTamM BBISBICHHBIX HAPYIICHUH, OTBETCTBEHHBIM IOPUIUYECKUM JIHIAM U
WHIWBUIYaJbHBIM TPEIMPUHAMATEISIM BBIIAHBI TPEANUCAaHUA 00 yCTpaHEHUH
HapylieHUil TpeOOBaHUWIM TEXHUYECKUX PErjlaMeHTOB. BbigaHHbIE OpeanucaHus
HaxoAsTCsl HA KOHTPOJIe Y IpaBiIeHHUs.

[To daxTy BbIsIBIEHUS B 000POTE JIETCKOW MPOIYKIIMU, HE COOTBETCTBYIOIIMX
TpeOOBAHUSIM TEXHUYECKUX pErjiaMeHTOB TaMO0>XKeHHOro co103a, YTpaBICHHUEM



HampasjieHO 98 muceM B TeppUTOpUalibHble YmpaBineHuss PocmorpeOHangzopa B
cyobekTax Poccuiickoit ®enepauuu s OPUHATAS MEpP B  OTHOLIEHUU
MPOU3BOJUTENEH MU TMOCTABIIMKOB (MMIOPTEPOB) HEKAYECTBEHHOW MPOAYKLHH.
CooTBercTByronas nH(GOpMalKs BHECEHA B TOCYAapCTBEHHbIM MH()OPMaIIMOHHBIN
pecypc B cdepe 3amuthl mpaB notpeduteneit (I'MC 311I1).

Peajm3anus ajJxkoroJbHON NPOAYKIMH.

B 2021 roay npoomkaiicst Haa30p 3a COOI0ACHUEM 3aKOHOIaTeNIbCTBA B chepe
obopota ankoroipHoM mnpoxaykiuu. [lo cocrosuuto Ha 1 saBaps 2021 roma mo
nanHeiM MHopmanmonHoit cuctembl [lemapramenta toproBau u ycayr EI'AC
CHOIIP Ha teppuTopuu ropoga MOCKBBI OCYIIECTBISIOT peaanu3alun alKOTOJIbHON
nponykuun 5460 cyOobekToB, uTo cocraBisieT 10708 0OBEKTOB TOProBIU U
o0llleCTBEHHOTO TMUTaHus, B ToM uucie 6403 oObekra ToproBinu, a 4305 —
00I111eCTBEHHOTO TTUTAHMUS.

[IpoBepeHo 624 X03sSUCTBYIOIIUX CYOBEKTa, OCYIIECTBIISIOMIMX PEATU3aALMIO
QJIKOTOJIBHOM MPOyKIKH, 4To Ha 73,3 % Oonbiie, yem 3a 2020 rox (3a 2020 r. — 360
npoBepok). Bcero mposepeno 837 obOwvekroB (3a 2020 1. — 718 00BEKTOB).
Hapymenuss o00s3atenpHbIX TpeOOBaHMM 3aKOHOAATENBCTBA, PETYIUPYIOLIETO
IIPaBOOTHOIIICHUS B yKa3aHHOU cepe, yCTaHOBJICHBI TIpH MpoBepke 379 00BEKTOB
(45,28 % ot 00I111eTO YKCIa MPOBEPEHHBIX 00OHEKTOB).

[IpeanpusTHIMU PO3HUYHON TOPTOBJIM JOIMYCKAIUCH CIEAYIONINE HApYIICHUS
TpeOOBaHMI K peaau3allii aJKOTOJbHOW U CHUPTOCOJAEpXkAIled MNpOAYKIUH,
ycTaHoBJIeHHbIe  DenepanbHbiM  3akoH  OT  22.11.1995r.  Nel71-®3  «O
rOCy/IapCTBEHHOM PETYJIMPOBAaHUU TMPOU3BOJCTBA 00OpOTa 3TUIIOBOTO CIHUPTA,
QJIKOTOJIBHOW M CIIMPTOCOJEpKAIed MPOAYKIIMU U 00 OTpaHUYEHUH MOTPEOICHUS
(paciuTHs ) aTKOTOJIBHON NMpoayKiuuy» (Hanee — 3akoH Ne 171-D3):

-HEeCOOJII0ICHUE TTPOCTPAHCTBEHHBIX (BOJIM3M 00pa30BaTEIbHBIX YUPEKICHUIN)
OTPaHUYCHUN peaan3aluy AIKOrOJIbHON MPOIYKIINH;

- peanu3anus aJKoTOJIbHOU MPOAYKIIMH HECOBEPIIICHHOJIETHUM;

- PpO3HWYHAs TMpoJiaka aJKOTOJIBHOW MPOAYKIIMU O€3 COMPOBOAUTEIBHBIX
JIOKYMEHTOB, B HECTAIIUOHAPHBIX TOPTOBBIX OOBEKTAX;

- B HapyuieHne NyHKToB 2 u 3.1 crtateu 12 3akona Ne 171-@3 peanuzauus
QJKOTOJIBHOW TPOAYKIIMU 0Oe3 00s3aTelbHOW MapKUPOBKUA AaKIU3HBIMH WM
dbenepanbHBIMU CHICIIHAIBHBIMUA MapKaMH.

3a BBISIBJICHHBIC HAPYIIEHUS 32 BbILICYKAa3aHHbIN MEpUOJ K aIMUHUCTPATUBHOU
OTBETCTBEHHOCTH TIpuBjedeHO 481 muio, B ToM uncie 247 ropuandeckux i u 234
JNOJKHOCTHBIX JIMIA U MHAUBUYAIbHBIX IpeanpuHumarens. CymMMa Ha3HAYEHHBIX
aAMUHUCTpaTUBHBIX mTpado coctaBuna 11 147 000 py6seit (9 712 000 pybneii — Ha
topuandeckux juil 1 1 435 000 pyOneit — Ha JOHKHOCTHBIX JIMI 1 UHAUBUYAJTbHBIX
npeAnpuHuMarenei), yto B 2,6 pa3z mensie yem 3a 2020 rox — 29 390 000 pyoOuieit.

N3 481 nocranoBneHUi:

76,1% (366) BbIHECEHBI 3a HAPYIICHWS CAHUTAPHBIX TPEOOBAHUU TIPH
peanu3aiy ajlKoTroJbHON MPOAYKIIMHU, €€ CKIAJUPOBAHUUA U XPAHEHUHU IO CTAThSIM
6.3, 6.4, 6.6 KoAIl P®;

15 % (72) BblHECEHO 3a HAPYIICHUS HWHBIX MNPABUI POZHUYHOM MPOJAKU
AJIKOTOJILHOW M CIIUPTOCOIeprKaIEel MPOTYKIIMU B YaCTH OTCYTCTBUSI 00s13aTEIIbHOM



uHpopMalu s NOTpeOuTeNneil B MPEAUpHUSITHSIX TOPrOBIM U OOIIECTBEHHOIO
nutanust 1o 4actu 3 crarbum 14.16 Kogekca Poccuiickoit ®denepanuu 00
aJMUHUCTPATUBHBIX NpaBoHapyueHusx (nanee — KoAll PO);

7,5% (36) — 3a HapymieHus: TpeOoBaHUI TexHHUYecKuX periamenToB TP TC
021/2011 «O 0Ge3onacHoctu nuuieBoil nmpoaykuun» u TP TC 022/2011 «Ilumesas
MPOAYKUHUS B YACTU €€ MApKUPOBKU» U JECHCTBUH, NOBJIECKIINX NMPUUMHEHUE Bpeaa
KU3HU U 3I0POBBIO TPaXkJaH JUO0 CO3IABIIUX YIPO3y MPUUUHEHUS Bpella )KU3HU U
3I0POBBIO TPaXKJaH — BeIHECEHO 10 YacTH 1 u yactu 2 ctathu 14.43 KoAIl PO (16 u
20 mocTaHOBIICHUI COOTBETCTBEHHO ).

Ocranbubie 1,5 % (7) mocTaHOBIEHMH BBIHECEHBI 3a HMHBIE HAPYIICHUS
o0si3aTeNbHBIX TpeOOBaHUN K O0OPOTY aJKOTOJbHOW U CIHPTOCOACpPIKAIICH
OPOAYKIUH.

3a 2021 rox B pamKax KOHTPOJIBHO-HaA30PHBIX MEPONPUATUN MPOBEPOK JIS
1ab0opaTOPHBIX UCCIeN0BaHUN 0TOOpaHO 656 MPOoO aTKOroJabHON MPOAYKIMHU, B TOM
guciae UMNoptHo — 223. M3 olmiero KojWyecTBa MPOBEPEHHOM alIKOTOJIBHOM
npoaykuuu - 510,33 nxi, B ToM unciie umnoptaoun 80,36 nxi.

KoHnTpoJb 3a codaoaeHneM NpaBuj MAPKUPOBKH U PO3HUYHOU MPOAAKH
BHHO/EJIbYECKON MPOAYKIMHU

B cBsi3u ¢ BerymienueM B AerictBue ¢ 26 utons 2020 rona @enepalibHOTO 3aK0HA
or 27.12.2019r. Ne 468 «O BuHOrpagapctBe W BUHOAEAUMU B Poccuiickoi
Oenepannn» (nanee- OenepanbHbii 3aKkoH Ne468-D3), YnpapiieHuEeM MPOBEICHbI
MOHUTOPHHTOBBIE  OOCJEJOBaHUS B 5675 OpraHu3aiusix  TOPTOBJIH,
OCYIIECTBIAIOIINX POZHUYHYIO MPOJIAKY AJIKOTOJbHON MPOAYKIIHUH.

Hecob6monenue tpedoBannii deaepanbHoro 3akoHa Ne 468-D3 ycTaHOBICHBI B
709 marazuHax, B TOM YHUCJI€ TaKUX KPYIHBIX TOPTOBBIX CETEW KaK «ArpoacrexT,
«Arpotopr», «kKpacHoe u 6emnoey», «Otnoxan», «bpucronsy, «bunay, «Marnomus»,
«Jlukcu», «ATaky.

OCHOBHBIMU HapyIICHUSMU SBJISIOTCS:

- pa3MeIlIeHUue POCCUUCKUX BUH 3alIUIIIEHHOTO0 HAUMEHOBAHHS B TOPTOBOM 3aJie
He comnpoBoxaaercs Haanucbio «BUHO POCCHUIN»;

- B MECT€ pa3MELICHUs BUHOTPAIOCOACPKAIINX AJTKOTOJIbHBIX HAIMUTKOB
orcyrctByeT uHpopmanuonHas Haanmuck «[TPOAYKIIUA HE SABJIISAETCA
BHUHOM».

3a yYCTaHOBIIEHHBbIE B XOJ€ KOHTPOJIbHBIX MEPONPUATUNA HApPYIICHUS
TpeboBanuii denepanpbHoro 3axkoHa Ne 468-O3 Ha BUHOBHBIX HOPUAUYECCKUX U
JNOJDKHOCTHBIX — JIMI] COCTaBlieHO 542 mnporokona o0 aJIMHHUCTPATHBHOM
MpaBOHAPYIICHUHU, 0O0Ias CyMMa HaJIOKEHHBIX MTpagoB MO COCTOAHHIO Ha 31
nekadbps 2021 roga cocraBuna 32 muH. 256,0 toic. pyOreit. J{ansl npeactaBieHus 00
YCTpaHCHHMH  TPUYMH HW  YCJIOBHH,  CIMOCOOCTBOBABIIMX  COBEPIICHHUIO
aIMUHUCTPATUBHOTO MPABOHAPYIICHUS. YCTAaHOBJIEH KOHTPOJb 32 YCTpPaHEHUEM
HAapyLIECHUM.

Ilpu nposedenuu niamosoil 6viezonou nposepku 6 omuowernuu 000 «C..»
YCMAHOBNIEHO,  YMoO,  OONYWjeHbl  HapYuieHus  0053amenbHblX  mpedo8anull
mexHuyecxkozo peenamenma TP TC 021/2011 «O 6e3onachocmu nuuiesou



NPOOYKYUU», d UMEHHO HA MOMEHM OCMOmpa He cobnooaemcs memnepamypHublil
PedNCUM XpaHeHusi 8 Mmop2o8OM 3aje GUH, KOMOpble XPAHUIUCL NPU meMnepamype
+22,5°C (nokasanus euepomempa ncuxomempuyecko2o), 6Mecmo memnepamypHozo
pexcuma xpanenusi om +5 oo +20°C, ycmanoenennHoz2o u320moumenem.
IOpuouueckoe nuyo u Oondxcrnocmuoe auyo npusneyenvl K AOMUHUCMPATNUBHOU
omeemcmeennocmu no 4. 2 cm. 14.43 KoAIl P® ¢ suoe wmpadga 6 pazmepe 300 000
pyoaet u 20 000 pybaeti coomeemcmeenno.

B pesynomame paccmompenus mamepuanog nonydennvix us YB/[ Poccuu e.
Mockebl ycmanoéneHo, 4mo OonywjeHo aOMUHUCMPAmuUeHoe NpasoHapyuieHue,
gvipazueuieecsi 6 pPO3HUYHOU Npooaddce HeCOBEPUIEHHONEMHEM) AIKO20IbHOU
npooykyuu — nuea. IOpuouueckoe nuyo npusneyeHo K aAOMUHUCMPAMUBHOU
omeemcmeennocmu no 4. 2.1 cm. 14.16 KoAIl P® 6 eude wmpaga 6 pazmepe

300 000 pyo-eii.

Ilpu nposeodenuu nianosoti eviezonol npogepku ¢ omuouternuu OO0 «C..»,
OvLIU OMOOpaHsl 2 00pa3ya ANKo20IbHOU NPOOYKYUU.

Coenacno nonyuenHo2o skcnepmuoz2o 3akuodenus PbY3 «llenmp eueuenvt u
snudemuono2uu 8 2opooe Mockeey (Ne04-002361-04 om 29.10.20212.) ooun us
00pa3yo8 anKo20abHOU NPoOyKyuu, He coomeemcmeyem mpebosanuim I'OCT 32710-
2014 «lIpodykyus ankoz2onvhas u cvlpbe 01 ee npou3soocmea. Moenmugpuxayus.
Memoo onpedenenus omuoutenus uzomonos 13C/12C cnupmos u caxapos 8 6unax u
cycaax» u He coomeemcmeyem mpeboganusm TP TC 021/2011 «O 6e3onachocmu
nuwWesol NpooyKyuu» Hno COOEPHCAHUID U30MONHO20 COOMHOUEHUs Y2enepood
C13/C12 cocmasuno munyc 25,56+0,20 %o npu cueuenuueckom nHopmamuge munyc 29
- munyc 26%.

B ommuowenuu  rmopuduueckoco  auya  cocmaeien — NPOMOKONL 00
aomunucmpamusHom npasouapyutenuu no 4. 1 cm. 14.43 KoAll P®. Bvinecerno
nocmanosienue 06 aomunHucmpamusHom npasonapyuienuu na cymmy 150 000
pyoanetl.

Ilpu nenocpeocmeennom obHapydcenuu ycmanosieHo, umo mazazune OO0
«b..», oonyweno uapyweHnue obszamenvuvix mpebosanuu 3axona Ne 468-D3, a
UMEHHO NpU PO3HUYHOU NPOOadice BUHOZPAOOCO0EPHCAUUX AIKOSOTIbHBIX HANUMKOS,
Gaxmuueckoe 00veMHOe codepaiicanue SMUI08020 CHNUPMA 6 KOMOPbIX He
npesviuiaem 22 npoyewma, 6 moOp208OM 3dje pasmeujeHue (8blKiaoKka) Mmaxux
HanumKo8 OCyujeCmeisiacb COBMECMHO C GUHOM CNOCOOOM, He NO3B0JAIUUM
BU3YAILHO OMOENUMb MAKyil0 HPOOYKYUIO OMm 6UHA, U He CONPOBOHCOALOCD
ungopmayuonnoti  naonucvio «IIPOAYKIUA HE ABJIAETCA BUHOM».
IOpuouueckoe nuyo npusnreweno Kk AOMUHUCMPAMUBHOU OMBEMCMBEHHOCU N0 Y. 3
cm. 14.16 KoAIl P® 6 sude wmpaga ¢ pazmepe 100 000 pybeti.

Peanu3zauusi Ta0a4HOil MPOAYKUIMH

B pamkax ¢denepanbHOro rocy1lapcTBEHHOTO HaA30pa B 00JIACTH 3alllUThI IPaB
notpebuteneir Ymnpasnenuem PocmotpeOHam3opa mo rtopomy MoOCkBe H  €ro
TeppuTOpuanbHbIMU oTaenamMu 3a 2021 rox ObUIM OpPraHHW30BaHBI M IMPOBEIACHBI
MIPOBEPKU HA MPEIMET COOJIOJICHHS 3aKOHOIaTeNIbcTBa B cpepe o0opoTa TabauHOI



npoayKuuu, B ToM unciie @enepanbHoro 3akoHa ot 23.02.2013 Ne 15-d3 «O6 oxpane
3I0pPOBbsI TPAXkKIAaH OT BO3JEUCTBUSA OKPYKAIOIIEro TaOa4HOIo JIbIMa, MOCIEACTBUI
noTpebieHus Tabaka Uiy MOTPEOJICHUST HUKOTUHCOIepkKaIel MPOoayKIUmy (anee —
3akoH Nel5-®3) u Texunueckoro pernamenta TamoxkenHoro coroza TP TC 035/2014
«TexHuueckuii periiaMeHT Ha TaAOaYHYIO MTPOAYKITHION.

Ha xoutpone VYmnpamnenuss Haxomutcs 4649 00BEKTOB, OCYIIECTBISIONIUX
PO3HUYHYIO TOPTOBJIIO TAOAYHOU MPOTYKIIUEH.

B 2021 rony Ynpasnenuem Pocniorpebnanzopa mno r. MockBe Mo KOHTPOJIIO 3a
o0opoToM TabayHO MpOAyKIMH MpoBepeHO 817 cyOBEeKTOB, 0O0IIee KOIUYECTBO
MIPOBEPEHHBIX 00BEKTOB yBenuumiioch Ha 46,25% u cocraBuno 1053 (3a 2020 rox
npoBepeHo 720 0ObEKTOB).

OcHOBHBIE HapyIIEHUsI, KOTOPbIE ObUIM YCTAHOBJIEHBI HA 00BEKTAX PO3ZHUYHOU
TOPTOBJIM, CBSI3aHbI C HECOOJIOJICHUEM OIpaHUYEHUM, YCTAHOBIEHHBIX 3aKOHOM Ne
15-®3:

-HEeCO0III0/IeHHE TIPOCTPAHCTBEHHBIX (BOMM3U 00pa30BaTENIbHBIX YUPEKICHUMN )
OTpaHUYCHUN peanu3aluy TabauyHoi MPOTYKIINY;

- peanu3anusi Taba4HON MPOIYKIIMH HECOBEPIICHHOIETHUM;

- PpO3HMYHAs Tpojaka TabayHOW WPOAYKIIMU O3 CONMPOBOAUTEIBHBIX
JIOKYMEHTOB, B HECTAIIMOHAPHBIX TOPTOBBIX 0OBHEKTAX.

Taxke oT™Medanuch HaApPYIICHHS, CBSI3aHHBIE C TIPOJIayKe TabauHON TTPOTYKITUU
JMCTAHIIMOHHBIM CTIOCO00M (depe3 nH(OPMaIMOHHO-TEIEKOMMYHUKAIIMOHHYO CETh
«HTepHeT») B HapylieHue myHkTa 3 cT. 19 3akona Nel5-@3.

3a BBISIBJICHHbIE HapylWIEHHUsS K aJMUHUCTPATUBHOM OTBETCTBEHHOCTHU
npussieueHo 1034 nuua, B ToM yucie 427 0pUANYECKUX JIUL, 572 MOJKHOCTHBIX
JUIA U MHAWBHUAYAJIbHBIX MpeanpuHuMaressa u 35 rpaxaadn. CymMMa Ha3HAUYEHHBIX
aIMUHUCTpATUBHBIX mTpadoB coctaBuia 23 202 200 pyoueit (3a 2020 rox — 17 060
000 py6meit), u3z Hux 16 756 000 py6sieit — Ha ropunuueckux jmi, 6 194 000 pyGieit
— Ha JIOJDKHOCTHBIX JIMIl M MHIAUBUAYAJIbHBIX MpeanpuauMateneii u 252 200 pyonei
Ha TPaXKIaH.

N3 1034 moctaHOBICHUH 32 HAPYIIICHUS peanu3aliiy TaOaYHOW MPOIYKIINH:

621 nocranosnenuit (60,06%) BbiHECEHO 1O yacTu 1- yactu 3 cr. 6.25 KoAIl
P® - necobmoneHue TpeOOBaHUM K 3HAKy O 3alpeTe KypeHHS U K TOPSJKY €ro
pa3MeNnIeHusT PO3HUYHOM MPOJAXU CUTapeT, OpraHu3alMs MECT i1 KypeHHs Ha
TEPPUTOPUHM MEIUIIMHCKHUX, OOpa30BaTEIbHBIX YUPEXKICHUM, B pabOYMX 30HAX
MPOU3BOJICTBEHHBIX MPEANPHUATHN, B XOCTENaX, MPEANPHUITHIX MOTPEOUTETHCKOTO
PBIHKA;

185 nocranosnennii (17,89%) BeiHeceHo 1o yactu 1- yactu 3 ct1. 14.53 KoAlIl
P® - HecoOmoneHsT OTpaHUYCHH, CBSA3aHHBIX C TOPTOBJIEH TaOa4HON MPOMAYKIIHEH
1 TaOauYHBIMH M3AENHUIMU (MPOJaXa CUrapeT Ha paccTossHuU, MeHee 100 MeTpoB OT
o0pa3oBaTeIbHBIX YUYPEKICHUN, HapylmieHHe OQGOpMIICHUS NPEUCKypaHTa IICH,
JIEMOHCTpaIMs TabauyHON MTPOAYKIIMH U T.11.);

22 nocranosnenus (2,13%) BeiHeceno mo cT. 6.24 KoAIl P® — napymenus
YCTAHOBJIEHHOTO ()e/iepabHbIM 3aKOHOM 3amlpeTa KypeHHusi Tabaka Ha OTAEIbHBIX
TEPPUTOPHUSIX, B TIOMEIICHUSIX U Ha 00BEKTAX;

17 nocranosnenwnii (1,64%) BeiHeceHo no yactu 2 ctatbu 14.43 KoAll PO —
NEUCTBUSI, TOBJEKIIME MPUUYUHEHUE Bpella KU3HU U 3J0pPOBbIO TpaklaH JMOO
CO3/IaBILIME YIPO3y NPUUMHEHUS BPEa dKU3HU U 3JI0POBBIO TpaXkKaaH;



13 mocranonenwnii (1,26%) BeineceHo no vyactu 1 crateu 14.43 KoAll PO —
HapyiieHus: TpedoBanuii Texunueckoro pernamenTa TP TC 035/2014 « Texuuueckuit
peryiaMeHT Ha Ta0aYHYI0 MPOYKIIUIOY;

7 noctanoBneHuit (0,68%) BeiHeceHno mo yactu 1 — 2 crateu 14.6 KoAIl PO —
3aBBIINICHUE (3aHMIKEHHE) PETYJIUPYEMBbIX TOCYJAapCTBOM II€H Ha TabadyHyro
POJLYKIIHIO;

3 mocrtanoBienus (0,29%) BeiHECeHO mo yactu 1 crateu 14.5 KoAlIl P® —
MpoJIa’ka TOBAPOB MPU OTCYTCTBUM YCTAHOBJICHHOW MHGOpPMALIUU 00 U3TOTOBUTEIIE
(uciomHuTene, mnpojaBue) JauO0  WMHOM  MHPoOpMauuu,  00A3aTENBHOCTDH
MPENOCTABIECHUS KOTOPOW MPEAYCMOTPEHA 3aKOHOAATENBCTBOM Poccuiickon
Oenepaunu;

3 mnocrtanoBinenus (0,29%) BeiHEceHOo mo uwactu 1 cr. 14.8 KoAIl Pd —
HECOOTBETCTBHE CTOMMOCTH CHUrapeT, YyKa3aHHOW B TiepeyHe Ha TabadyHylo
MPOJIYKIINIO, C YKa3aHHOM Ha IMaykKe;

2 nocranonenus (0,19%) Boineceno no cr. 14.15 KoAlIl P® — orcyrcTBytOT
IIEHHUKHU Ha Ta0aYHYIO MPOAYKIIUIO;

1 mocranosnenue (0,1%) BoiHeceHo mo ctathe 14.2 KoAIl P® — nezakoHHas
poJia’ka TOBapOB (MHBIX BEIIei), CBOOO HAs peain3alis KOTOPBIX 3alperieHa Wik
OrpaHUyYeHa 3aKOHOJIaTEIBCTBOM;

1 nmocranosnenue (0,1%) BbiHeceHo mo dactu 3 cratbu 14.43 KoAIl PO —
OBTOPHOE COBEpIIICHUE aIMAHHUCTPATHUBHOTO IpaBOHAPYIICHHUS,
IPETYCMOTPEHHOT'O YaCThIO 2 HACTOSIIEH CTaThU.

Ocranphbie 159 moctanoBnenuid (15,38%) BBIHECEHO MO WHBIM CTaThSIM 32
HapyIIeHUs, B TOM YHMCJIE CBA3aHHBIE C HECOOJIOJICHUEM CaHUTApHBIX TpeOOBaHUM
pU peann3aliy U XpaHeHUU TaOauHON MTPOTYKIIHH.

KonnuecTBo npoBepeHHOM TabauHOM MPOAYKITUU cocTaBuiIo 269 233 mauku. M3
HUX PEaTM30BbIBATIOCH C HAPYIIIEHUEM 00s3aTeNIbHBIX TPeOOBaHNM 3aKOHOATENLCTBA
56 928 mauek (21,14% ot mpoBepeHHOT0 KoauuecTBa, B 2020r. — 74,5%).

Ilpu nposedenuu aoMuHUCMPAMUBHO20 paAccled08anus Ynpasnenuem no
oopawenuro nompeoumento 6 omuowenuu OO0 «JI..» ycmanosriena peanuzayusi
mabaunou npooyKyuu 6e3 MapKupo8KU CReYUaIbHbIMU (AKYu3HbIMU) mapkavu PO.

Ilocmanosnenuem muposoco cyovu cyoedonozo yuacmxa Ne 311 Ocmankunckoeo
paiiona 2. Mockewl no oeny Ne 05-0367/311/2021 om 26.03.202 1 2. opuouueckoe 1uyo
NpUBIe4eHo K aOMUHUCMpamusHol omeemcmeeHnocmu no 4. 4 cm. 15.12 KoAIl P®
6 6ude wmpaga Ha cymmy 200 000 pybneii c rouguckayueu npeomemos
aomunucmpamueHo2o npagonapyuienusi 150 eounuy na cymmy 10 600 pyoneit.

Panee, 6 xoode obcrnedosanus nenpooosonvcmeennoil npooykyuu OO0 «A..»
cunamu sxcnepmuot opeanuzayuu PBY3 «llenmp ecueuenvt u snudemuonocuu 8 2.
Mockese» 6bL1u 0omobpansvl 06pazybl AHALIOSUYHOU NPOOYKYUU (dHcesamenbhble CMecU
be3 cooepocanusi mabaka), no pe3yrbmamam AAOOPAMOPHLIX UCCIEO08AHUI
KOmMOpbIX 8 COOMEemcmauu ¢ dkcnepmusim 3akaodernuem Ne 7106-03 om 20.12.2019
2. u nucemom @BY3 «llenmp cucuenvt u snudemuonocuu 8 2. Mocxee» Nel2-22(1)309
om 20.12.2019 (éx. Ne01-36470-2 om 20.12.2019) ycmanosnerno, umo obpasywvl ne
COOMBEMCMEYIOmM  YCMAHOGNEHHbIM — mMpebo8aHusiM  3aKOHOOamenbcmeda U
npeocmassiem y2po3y HCusHu U 300p06bi0 Yen06eKd.



FOJI npuenexanoco 3a ananocuunoe npagonapyuienue no 4. 2 cm. 14.43 KoAIl
P® ¢ 2020 200y, m.e. HapyweHnue sensemca nosmopuuiM. Illocmanoénenuem
Apbumpasicrnozo cyoa 2. Mockeswvl no deny A40-10025/21-94-47 om 24.02.20212. FOJI
NnpuBnIedeHo K aOMUHUCMPAmueHol omeemcmeeHHocmu no y. 3 cm. 14.43 KoAIll P®
6 eude wmpaga Ha cymmy 700 000 pyé. c xouguckayueii npeomemos
aomuHucmpamugHo2o npagonapyuierus 59 eounuy na cymmy 17 700 pyoneil.

B xo0e ocmompa nomewenuii KanbsAHHOU, OesAMENbHOCMb 6 KOMmOpOou
ocywecmensiem HIl ycmanoéneno, umo uHOUBUOYANLHOM NpeOnpuHuMamenem
0onyweHo HapyuieHue mpeoo8anuli MexHUUecKux pe2ilamenmos, cozoasuiee yepo3y
NPUYUHEHUS 8Pe0a HCUSHU U 300POBbI0 2PANCOAH, 4 UMEHHO: 8 NOMEUJeHUU KATbAHHOU
0J151 NPUCOMOBIEHUS KAbAHO8 OJISl KYPEeHUsl UCNOIb3Yemcs mabak, pacgacosanHbvlil &
nracmukosvie emkocmu 0ovemom 200 epavm. Ha emxocmsax omcymcmeyem KaKasi-
UOO MAPKUPOBKA, 8 CGA3U C UYeM UOeHMUPUYUPOBams OAHHYIO MAOAYUHYIO
NPOOYKYUIO He NpeoCmAsNaemcs 603MOXNCHbIM. Jlanuwili  ¢hakm  aenisemcs
HapyuieHuem mpebosanuti mexrHuyeckoeo peenamenma TP TC 035/2014
«Texnuueckutl peenamenm Ha mada4HyrO NPOOYKYUIO».

Vrasannas npooykyus oowum eéecom 23,950 k2 na oowyro cymmy 100 muic.
pybneit 006poBOILHO  VMUIUBUPOBAHA UHOUBUOYATILHBIM — NpeOnpuHuMameiem
coanacHo Akmy 006pogonvrou ymunuzayuu npooykyuu om 31.10.202 1.

FOJI npusneuen x aomunucmpamugnou omseemcmeennocmu no 4. 2 cm. 14.43
KoAIl P® ¢ cymme 35 000 pyonei.

Ilpu nposedenuu aOMUHUCMPAMUBHO2O PACCIC008AHUL NO UHDOpMAyUU,
nocmynuswet u3 OMBJ] Poccuu no Tumupsazesckomy pationy 2. Mockesi,
ycmaHnosneHo, umo MWl donycmun  peanuzayuro  mabauyHou — NpOOYKYuu
nompebumensim no 3AHUNCEHHbIM pe2YIUPYeMbiM 20CYO0apcmeom YeHam, Ymo
aensemcs  HapywieHuem — cm. 13 3axona  Nel5-D3. HuoueuoyanvHwiii
npeonpuHuUMamens Npusileyer K aOMUHUCMPAMUSHOLU OMeemcmeeHHoCmu no 4. 2
cm. 14.6 KoAIl P®, wmpag cocmasun 50 000 pyonei.

3a 2021 rox YnpasneHueM HanpaBlieHO B cy[l 146 HCKOB B OTHOIIEHUU CAWTOB,
Npenaraloimx K mpojaxke TaOayHyl0 MPOAYKIIMIO W/WIU HUKOTHHCOIEPKAIIYIO
NPOAYKIUIO, YCTPOWCTBA ISl MOTPEOJICHHUS HUKOTHHCOAEpXAIIeH MPOAYKIIUUA U
KaJIbSIHBl ~ AUCTAHIIMOHHBIM  criocoOoMm. Cyabl  yIOBIETBOPWIN  TpeOOBaHUS
VYupasnenus B 100 % cinyyaes (B 2020 r.- U3 noJiaHHBIX 32 UCKOB YIOBIETBOpPEHO 31
HCKOBOE 3asBJICHUE).

3.3.2 ®uHaHCOBBIE YCIAYTH

B 2021 roay umcno oGpalmieHuil 1Mo BompocaM 3alllUThl MpaB MOTpeOuTeIeH B
duHarcoBoit chepe coctaBuio 4997, uto Ha 13,7% Oombire, ueM B 2020 romy (4395).
KomnuecTtBo oOpamieHuii 1Mo BoIpocaM OKa3aHHS yCIyr B (HHAHCOBOHW cdepe
JESTENBHOCTH COCTAaBIIIO 7,7 % OT 00I1ero Koan4yecTBa kanob B cepe 3amuThl paB
norpedureneit (64530).
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B crpykrype obOpamenuii rpaxaan 3a 2021 rox mpeobsamaroT oOparieHus,
CBSI3aHHBIC C HAPYIICHUEM TpaB nmotpeouTenei bankamu — 2840 obparuenuii (57%),
ctpaxoBbiMH opranmzanusamMu — 905 oOpamenuit (18%), MukpodrHAHCOBBIMU
opranm3anusmu — 581 ( 12%) u aestenbHOCThIO TUaTekHbIX areHToB — 30 ( 0,6%).

Hambonee pacmpocTpaHeHHBIE BOMIPOCH, COJEpXKalIUecs] B OOpaIEeHUSIX,
CBSI3aHbI:

— C HEJIOBEJICHUEM JIOCTOBEPHOM MH(POpMAIIUU 10 OAHKOBCKUM MPOTYKTaM;

— C TIPHCOCTUHEHUEM K IMporpaMMaM CTpPaXxOBaHWEM B paMKaxX KPEIMTHBIX
JIOTOBOPOB M HAaBSI3BIBAHHUEC JOMOJHUTEIBHBIX YCIYT MPU 3aKITFOYCHUH KPEIUTHBIX
JIOTOBOPOB (B TOM YHCIIE C HCIIOJIb30BAHUEM AJICKTPOHHOH IU(PPOBO IMOAIHCH);

— ¢ BBEACHHEM B 3a0Iy)KICHHE OTHOCHTEIHLHO YCIOBHI JOTOBOPOB (BKJIA,
KpPEeIUTHBIC TTPOIYKTHI, HA CTPAXOBaHUE C MHBECTUIIMOHHBIM JI0XO/IOM);

— C ACTIOJTHEHUEM 00513aTEeILCTB MO0 KPEAUTHBIM JJOTOBOPaM (pEeCTPYKTYpH3aIlys,
BHECCHHE U3MECHEHUH, TIPOIJIEHUE CPOKOB KPeInuTa, HEOOOCHOBAHHBIM HAYUCIICHUSIM
mTpadHbIX CAHKIIWKA) U T.]I.;

— C TEXHWYCCKUMHU OINMOKaMH, BO3HUKAIOIIMMU B pabdoTe MNPHIOKCHHMA
(UHAHCOBO-KPEIUTHBIX OpraHW3alMii W TPUIMHCHHE HMMYIIECTBEHHOTO Bpela B
CJICJICTBHE TEXHHUYECKHX COOEB;

— C HENPaBOMEPHBIM CITUCAHHUH JCHEXKHBIX CPEJCTB OaHKOM (B TOM YHCIIE CO
CIFICAHWEM COIMAJBHBIX BBITUIAT HA HECOBEPIICHHOJIETHHX JICTEH B CUET TIOTAIICHUS
KpPEJIUTHBIX 0053aTEIIHCTB 3AEMIITUKOB);

— C HECOIJIACHEeM pa3Mepa CTPaxOBOW CYMMBI, BBHITUIAYMBACMON MOTEPIECBIINM
3a Bpe[l, IPUYNHEHHBIN HMYIIECTBY;

— C HAPYIICHHEM CPOKOB MIPUHSTHUS PEIICHHS O CTPAXOBOM BO3MEIICHUY;

— C PacTOpPKEHUEM JIOTOBOpPA CTPAXOBAaHHS U BO3BpATE CTPAXOBOW MPEMUHU 32
HEHWCITOJIb30BAaHHBIN MTEPUOJT BPEMEHH.

N3 gucma paccmorpenHbix obOpamiennii B 2021 roxy 4 obpamenus (0,2 %)
MOCITYKWJIA OCHOBAaHHMEM TSI IPOBEACHUS KOHTPOJIbHO-HAA30PHBIX MEPOTIPUATHIA U
BO30Y)KJICHHUS aIMUHUACTPATUBHOTO JIeJia, B OCTANBHBIX ciydasx (99,8 %) maBaimch
pPa3bACHEHHS JEHCTBYIOMIETO 3aKOHOAATENIbCTBA, B T.4. MPEIIAralioCh 3asBUTEIISM
oOpamiatbcst B Ynpasiienue PociorpeObHaa30pa A 1aun 3aKITIOYEHUS 110 eIy TIPH
paccMOTpeHMH B  CyjAe, JuOO  HaMpaBSUINCh JJII  PAaCCMOTPEHUS  TI0
MO/IBEIOMCTBEHHOCTH.



3a 2021 roa cneuuanvcTamMu YTNpaBleHUsS NPOBEAEHO 4 mpoBepkH (2 — 1o
oOpalieHusiM TrpaxaaH, 2 — [0 HHPOPMalUUU TOCTYNUBIIEH U3 OpPraHOB
rOCy/IapCTBEHHOM BJIACTH M MECTHOTO CAMOYIpPABICHHI) U 4 aAMUHUCTPATUBHBIX
paccinenoBanus (2 — nmo oOpalleHusiM rpaxkiad, 2 — Mo UH(pOpMaUU NOCTyIUBIIEH
U3 OPraHoB IrOCYAapCTBEHHON BJIACTU U MECTHOTO CAMOYIIPABIICHUI).

[lo oTAenbHBIM BUAAM ESITEIbHOCTH (PUHAHCOBBIX OPraHU3alUil — CYOBEKTOB B
2021 r. OBUIM BBISBJICHBI HapyIICHUs: OaHKOBCKas nestenbHOCTh — 8 (54%),
CTpaxoBasi JesTeNbHOCTh — 4; MUKpO(pUHAHCOBbIE opranu3auuu — 0, 1esITeaTbHOCTb
nom6apaos — 0.

N3 obmiero uncna BeisiBICHHbIX HapymeHuil B 2021 rony 67 % npuxoasTcs K
HapyIICHUIO TIpaB MOTpeOuTeNe, BbIPa3UBIIHECS B HECOOIIOJICHUN 00s3aTEIbHBIX
TpeOOBaHUM K yciayre.

[lo (dakTam BBIABICHHBIX HApYyIIEHUH HA pbIHKE (PUHAHCOBBIX ycayr B 2021
roJly BBIHECEHO 8 MOCTAaHOBJICHUI O Ha3HAaYEHUU aJMUHUCTPATUBHOTO HaKa3aHus (B
2020r. BeiHECeHO 11 mocTaHOBIEHUI), B TOM YUCIIE HAJIOXKEHO aAMUHUCTPATUBHBIX
mrpadoB Ha oburyto cymmy 201,0 Teic. pyOieit u 1 mpenynpexaeHue.

[locTaHoBieHuss O Ha3HAYEHUW AQJMHHHCTPATUBHOIO HaKa3aHUs ObUIM
BbIHECEHBI N0 4-M cOCTaBaM aJMUHUCTPATHBHBIX MpaBoHapymieHud 4.1 ct. 14.8
KoAIl PO (tabu. 3.2.1), 4.2 c¢1.14.7 KoAIl P®, 4.1 c1.14.4 KoAIl P®.

Ilpumenenue  Vnpasnenuem — omoenvHvlX — cOCMAgo8  AOMUHUCTIPAMUBHBIX
NpasoHapyulenuti 8 OMHOUEeHUU QUHAHCOBIX OP2AHUZAYUL NO BUOAM OesIMelbHOCMU

Tabn. 3.2.1

Buvineceno B mom wucne no cmamosim KoAIl P®
NOCMAaHOBIeHUI O y. | y, | y, 2 y. 2cm. 14.7
Ha3HAYeHUU cm. 14.4 cm. 14.8 cm. 14.8
AOMUHUCMPANMUBHO2O
HAKA3aHUA
Bcezco 3 2 1 1

| B mowm uucne no eudam desmenvHocmu
bankoeckas 1 0 1 0
0essmeibHOCMb
Cmpaxosas 0 0 0 0
0essmelbHOCMb
Muxpoghunamncosas 2 2 0 1
0essmelbHOCMb

B cBs3u ¢ ygacTUBIIUMHCS CITydasiMH >KaJIO0 MOTpPEOUTENeH Ha HaBSI3bIBAHUE
YCIIYTH CTpaxOBaHUS IyTEM BBEJCHHS TIOTPEOUTENS B 3a0TyKISHUE OTHOCHUTEIHLHO
MOTPEOUTEIILCKUX CBOMCTB TMPH peAM3allMd  YCIYTd TI0  MPEA0CTaBICHUIO
MOTPEOHUTEIILCKOTO 3aliMa OBLIO MPOBEACHO aJIMHHHCTPATHBHOE PAaCCJICIOBAaHHE B
OTHONIICHUH MUKPO(PUHAHCOBOW OpraHU3aIni.

B xo00e nposedenus aomunucmpamugnoco pacciredo8arus, no obpaujeHuro,
HanpasieHHozo Ynpasnenuem CryxcoOvl no 3awume npag nompedoumeneti u
obecneuenuro oocmynHocmu Gunancoswvix yciaye 6 Illpusonsicckom edepaibHom
okpyee Illenmpanvnoco banxa P® ona paccmompenus 6 wacmu 603MONHCHO20



napywenus 00O mpebosanuii 3aKOHOOAMeNbCmM8a 6 001acCmu 3auumsl Npas
nompeoumereil.

B oxkmsabpe 20212. nompeoumensy K.E. oopamunace ¢ OO0 «3.0» uepe3 ux
ouyuanbHbIl caim, ¢ HamepeHueM 3aKIo4UuUms 002080p NOMPEOUMENbCKO20 3atmda
Ha cymmy 6000 pyoneii 00 xon.

Ilpu smom 6 momenm 3aKnrOyeHuss 002080pa NOMpPeOUMenNbCKo20 3auma oviia
NOOKII0YeHa ycity2a 000p0oBOIbLHO20 CIMPAx08aHus, 6 cesasu ¢ yem medxcoy K.E. u OO0
«K. JK.» 6bi1 3akn0uen 002080p CmMpaxo8anusi ¢ ONJIAMOU CmMpaxosou npemuu 8
pazmepe 800 pyoneti 00 xon, coenacue Ha 3aKirodeHue, KOmopo2o nompebumens He
0asana, ymo noomeepiHcoaemcs coomeemcmsayoujell nepenuckol nompeoumens c
Obwecmeom u [Ipomokonom onpoca céudemeins.

Ilo 3anpocy banka Poccuu, nanpagnieHHOMY uyepe3 JuuHbll Kabunem 6 aopec
Obwecmea no nogoody 803MON’CHO2O HAPYUIEHUS MPebOBAHUL 3aKOHO00AmenbCmeda
P® npu ocywecmenenuu e63aumopacuémos no 0ozoeopy 3aiima, Obdwecmeo
npedcmasuno 6 banx Poccuu 3aséneHue (amkemy) Ha 3aKaOdeHue 002080pd
nompebumenbeKo2o 3auma, oghopmieHHoe 6 C643U C 3aKI0UeHUueM 002080pa.

Ilo pe3ynomamam ananusza 0aHHO20 3as6/1eHUsL YCIMAHOBLEHO, YMO 8 3as6]1eHUU
(ankeme) Ha 3akaOveHue 002080pa NOMPeOUMENbCKO20 3aumMa OmMCYmMcmeyem
coenacue nompedbumerns na nonyyenue yciaye OO0 «K.JI», 6o3moocnocms 8vipasums
coenacue uiu OmMKA3 OMHOCUMENbHO OONOJIHUMENbHOU YCly2U CMpaxoeaHus 8
3asA6/1eHUU OMpadiceHa He Oblid, C8e0eHUsI O CMOUMOCHU OONOJIHUMENbHOU YCIYeU
Maxice He OMmpaNCaiucy 8 3as8/1eHUlU.

B mom wuucne, npeocmaenennas Obwecmgom 6U0e03anUch npoyecca
3axknmoyeHus 0ozoeopa 3auma He caume QObwecmea 6 cemu «HMumepHemy He
Quxcupyem npoyecc 3aKaOUeHuss 002080pa 3auma (¢ 3aeepuieHuem OAHHO2O
npoyecca nymem o0@opMmieHuss 002080pa 3atma), Npu KOMOPOM peanusyemcs
B03MOIHCHOCMb OMKA3AMbC OM OONOJHUMENbHOU NIAMHOU YCyeU CMmpaxo8aHus,
Ymo No MHEHUIO pezyiamopa He obecneyugaem 6vinojHenue mpeboganui 4.2 cm.7
Deoepanvrozo 3axkona om 21.12.2013 Ne 353-D3 «O nompebumenvckom kpeoume
(3atime)» (Oanee - Ne353-D3).

Ilpeocmaenennvie  bankom  Poccuu, ucmpebosannvie y  Obwecmsa
OOKYMEHMUPOBAHHblE MAMEPUATbl NOOMEepHcoarom, umo mpebosarue 4.3 cm.16
3axona Poccuiickou Dedepayuu «O 3awume npas nompedoumenety om 7 gespans
1992 2. Ne 2300- 1 (0oanee — 3axon Ne2300-1) o mom, umo npodagey (ucnoinumens)
He enpase 0e3 coziacus nompeOumess GblNOJHAMb OONOJHUMEIbHblE PAOOMb,
yCayeu 3a naamy u 0 npase nompeoumens HA OMKA3 OM MAKOBbIX YClye 8 €20
npasoeoil KoppecnonoeHyuu ¢ mpeoosanuimu 4.2 cm.7 Ne353-D3, Obwecmseom He
c001100eHO.

B omnowenuu Obwecmea 611 cocmasnen [Ipomokon 06 aOMUHUCMpamueHoMm
NpPAasoHAPYULeHUU.

IIpeocmasnennvie Odbwecmeom Xooamaucmeao u 0ONOIHUMEIbHbIE NOSACHEHUS
neyamvlo Op2aHUu3ayUU He 346epPeHbl.

B coomeemcmeuu ¢ 4.9 cm.4 @edepanvrozo 3axona «O llenmpanvrom barnke
Poccuiickou @eoepayuu (banxe Poccuu)» om 10 urons 2002 cooa Ne 86-D3 naozop
3a 0eamenbHOCMbIO KPEOUMHBIX OP2aHU3AYUll U OAHKOBCKUX 2PYNN OCYWeCmeisiem
banx Poccuu.



Pocnompebnaoszop  npu  ocywecmenenuu  c60ux - NOIHOMOYUL — HA
paccmampueaemMom HanpasieHuy KOHMpOJIbHO-HAO30PHOU 0esImenlbHOCIU MOdCem
obocHosbi6amMb Mpebo8anus K YUACMHUKAM NOMPeOUmenbcko20 pPulHKA ——
UCNONTHUMENAM PUHAHCOBBIX YCILY2, UCX0051 U3 nonodiceHuti DedepanvHo2o 3aKoHa om
21 oexabpsa 2013 2. Ne 353-D3 «O nompebumenvckom Kpedume (3aiime)y» moJibKo 6
ux npasosoll koppecnonoenyuu ¢ Hopmamu 3axona Ne 2300-1 u 6 coomeemcmauu
nonodcenuamu  Coenawenusi o  3aumooelicmeuu 6 cgepe 3auumevl  Npas
nompebumerneti QUHAHCOBBIX YClye, 3aKMOUYeHHo20 medxcoy bankom Poccuu u
Pocnompebuaosopom.

llonoowcenusa cm. 8, 10 3axona Poccuiickou @edepayuu om 07.02.19922. Ne
2300-1 «O s3awume npae nompebumeneiy (daree — 3axon No 2300-1)
YCMAaHasIu8arom nopsa0oK peanusayuu npae nompeobumenei Ha He0OX0OUMYIO U
0ocmosepHyl0  uHpopmayuo o  pearuzyemom mosape (pabome, yciyee),
0becneyusanwyro 803MOACHOCHb UX NPABUIbHO20 6blbopa. llpu smom, coznacHo
HA36aHHLIM ~ HOPMAM  HA  UCHOJHUMENs  80371a2aemcsi  00A3aHHOCMb  NO
CB0EBPEMEHHOMY (Npu 3aKiroueHuu 002080pa) 008edeHurd 00 nompebumens 8
HA2AA0HOU U OOCMYNHOU (hopMme VKAZAHHOU UHDOpMayuuU.

B coomseemcmeuu c¢ Ilocmanosnenuem Ilnenyma Bepxoenoco Cyoa P® om
28.06.2012 N 17 "O paccmomperuu cyoamu eparxcoOanckux oeil no Cnopam o 3aujume
npas nompeoumenei” ciedyem ucxooums u3z NPeONnoaONCeHUs 00 OMCYMCmMeuu y
nompebumens CHeYUalbHblX NO3HAHUL O CBOUCMBAX U XAPAKMEPUCMUKAX
OKa3bl8AEMbIX UCNOJHUmMENeM YClye, a No0 YCIAYeol NOHUMAaemcs oOelcmaue
(komniekc Oelicmeuti), cosepuiaemoe UCNOJHUMeNeM 6 UHmepecax u no 3aKasy
nompebumens 8 yensax, 0jisi KOMOpPulX YCiyea mako2o pooa 00bIUHO UCHOIb3Yemcs,
ubo omeeyarowee yeim, 0 KOmopslix UCHOIHUMEb OblLT NOCMABIEH 8 U36EeCIMHOCb
nompebumenem npu 3axKI0YeHUU 803Me30H020 002080Da.

Hsnooicennvle  obcmoamenvcmea — c8UOemMeNbCMBYIOM O BbINOJHEHUU
Obwecmeom He0OOCHOBAHHBIX  OONOJIHUMENbHLIX YCIye 3d Nnaamy, nymem
coenacosanusi AHKembvl-3as6/eHUs HA NOJyYeHUe NompeoumenbcKko2o 3auma Ha
cymmy 6000 pyoaeur 00 xon, npu axmuueckom 3aKi04eHun 002080pa 3auma Ha
cymmy 6800 pyonet 00 kon.

Takum obpazom OO0 «3.9» Oonycmuno obman nompedbumens K.E.
OMHOCUMENILHO NOMPeOUMENbCKUX C8OUCME OKA3AHHOU YCly2U N0 NPed0CmAasIeHUI0
nOMpeOdUmMenbeKo2o 3auma, nymem 68e0enuss nompeoumeins 8 3a0ayHcoeHue O YyeHe
YCayeu u 603HUKHOGEHUU Y nompebumesi umywecmeeHnozo epeoa 8 pasmepe 800
pyonei u gneuem AOMUHUCTIPAMUBHYIO OMEEMCMEEHHOCMb, VYCIMAHOBIEHHYIO 4.2
cm.14.7 KoAIl P®.

3a npouieamuii roa YopaBieHUEM B LEIAX YUaCTUSI B CyO0eOHOU 3auume TpaB
notpebuteneir B mopsake crarbu 40 3akona Poccuiickoit denepannm «O 3ammTe
npaB notpedurenei» u cratbu 47 I'TIK PO npu paccMOTpeHUH CylaMH TPaKIaHCKUX
7 B 3alIUTy TpaB MOTpeOuTeneil (GMHAHCOBBIX YCIYT JNaHBI 3aKIIOYCHHS 1O 23
IpaXIaHCKUM JenaM, 9Tto Ha 35% Oomnbire, yeM B 2020roay, 101aHO UCKOB B CyJI B
3alUTy TMpaB KOHKPETHBIX mnorpeduteneir — 3. M3 3-X pacCMOTpPEHHBIX el
TpeboBaHus noTpeduTeneil OblIu yaoBiaeTBOpeHbl B 67% cnydasx. [lpucyxneHo
JIEHEe)KHBIX CPEJICTB B MOJIB3Y MOTpeduTeneit Ha ooy cymmy 899,1 Teic.pydiieil.



B Vmnpasnenun co3maHa ¥ (QYHKIUMOHMPYET CHUCTEMa KOHCYJIbTUPOBAHUS
HaceJEeHMs 10 BOIIPOCaM 3alIUThI IPAB MOTPEOUTENEH.

Tax, Bo Bpemst paboThl TeneoHa «ropsueit muaumn» 3a 2021 rox B YnpasineHnue
PocnorpebHaa3zopa 1o BompocaMm, CBS3aHHBIM C (DUHAHCOBBIMU  YCIIyI'amH,
obparuiock 352 yenoBeka, uyTo Ha 1.2 pasza MeHbIie, Hexenu B 2020 roay (438).

[ToMuMoO 3TOr0, COOTBETCTBYIOIIAS] KOHCYJIBTaTUBHASI M IPAKTUYECKAs IOMOILIb
OKa3bIBAETCS MOTPEOUTENSIM Yepe3 KOHCYJIbTAI[MOHHBIA LIEHTP, CO3JaHHBIA MpH
ObY3 «lleHTp TMrueHsl U SNMUIEMHOJIOTUU I. MOCKBBD), JAHHBIM LIEHTPOM OKa3aHa
KOHCYJIbTaTHUBHAs! IOMOUIb MO0 00pallleHusAM noTpedureneil GMHAHCOBBIX YCIIYT.

B umemax  oOecneuenuss  3(p(EKTUBHOCTH  Mpolecca  IMOBBIILICHUS
NOTPEOUTENBCKON TpaMOTHOCTH HaceleHus YmpasieHueM PocnorpeOHaazopa
MaKCHUMAaJIbHO HCIONB3YIOTC VIHTepHeT-pecypchl, Ha KOTOpPBIX 3a 3TOT TOJA
pa3MeleHo 3 npecc-penusa Mo akTyalbHbIM BOIIPOcaM (PMHAHCOBOW JEATEIbHOCTH.

J1J1st KOOp/IMHALIMK OCHOBHBIX HaIlpaBJIECHUM IESITEIbHOCTH B ropojae MockBe 1o
3alllMTe MpaB MOTpeOuTeNel, B3auMOICHCTBUS ¢ OOIIECTBEHHBIMU 00bEIMHEHUAMHU
noTpeduTeNield €XKeroJlHo, BOMPOCHl OKa3aHHUS (UHAHCOBBIX YCIYTr TpaxaaHam
paccmarpuBatoTcsi  Ha  3acegaHun  Komternn — YhpaBieHus, a  Takxke
KoncynbsratusHoro cosera.

JluHamMuKa ¥ COOTHOILIIEHUE OCHOBHBIX Mokazaresnei B 2021 r. cBUAETENbCTBYET
O COBEPILICHCTBOBAHUM KOHTPOJBHOU IEATEIIBHOCTH B LIEJIOM.

[Ipu »TOM oOcTaloTCs akTyaJbHBIMU 3a7a4d JaJbHEUIIEro YKpersieHUs
B3aMMOJICHCTBUS YTIpaBIEHUS KaK C yYaCTHUKaMH (PMHAHCOBBIMH PBIHKA, TaK U CO
BCEMU CTOPOHAMM, 3aMHTEPECOBAHHBIMHU B 3aILUTE MIpaB MOTpeOuTenell GpUHaAHCOBBIX

YCIIYT.
3.3.3 /KMIMIIHO-KOMMYHAJIbHbIE YCJIYTH

Kununinas chepa BO MHOTOM SABIISIETCS HHIUKATOPOM, CUTHATU3UPYIOIUM 00
YPOBHE 3alIUTHl IPAXKIAHCKUX IPaAB IO BJIAJICHUIO, TIOJIb30BAHUIO PACIIOPSIKEHUIO
cBoeil cobcTBeHHOCThIO. Ilo maHHbIM VYmpabnenus PocmorpebOHam3opa 1o T.
MockBe, KOJWYECTBO OOpalieHud MO [JaHHOMY BHUAY TOTPEOUTENbCKUX
npaBooTHomeHui B 2021 roay Bo3pociio no cpaBHeHuto ¢ 2020 rogom.

B Vnpasnenne Pociorpednanzopa o r. Mockse noctynuio 3663 oOparieHus
[0 BOIMPOCAM OKAa3aHWs >KUIHUIIHO-KOMMYHalnbHbIX yciayr (OKKYVY), uro na 48,0
32,5% 6omnbiie mo cpaBuenuto ¢ 2020 rogom (2474). U3 nux 44,1% — ot rpaxknan
(1614, B 2020r — 2100), 55,9% - oT rocygapcTBEHHBIX OPTaHOB M OPTaHOB MECTHOT'O
camoympasieHus: (2049, 8 2019 — 374).

Ha ycnyrun )KKY B 2021 romy xano6sl coctaBuu 5,7% (3663) ot obmiero
qrciia TOCTYMUBIINX 0OpaIleHnil Ha HapylieHue mpas norpeduteneit (64530). U3
HUX, JaHO pa3bsicHeHud B 74,6% cnyuaeB (2732, B 2020 romgy—1728), mno
M0JIBEIOMCTBEHHOCTH HamnpasieHo — 17,6% (646, B 2020 roxy- 575).

OcHoBaHHMEM JJisI TPOBENCHUS KOHTPOJIBHO-HAI30PHBIX MEPONPUSITHI
nocyxuino 28 obpameHuid, B TOM uuciie 17 - BHEIJIAHOBBIX MPOBEpoK, 11 -
aIMUHUCTPATUBHBIX paccienoBannii) mpotuB — 33-x B 2020 roxy. [Ipu sToM numb
B 39,3% cinyuaeB (11 oOpamienuii) oOpamieHusi HaUUIU MOATBEPKICHUE.

B 2021 rony B OTHOIIEHMM OpPraHU3alWM, OCYIIECTBISIIOIINX I€ATEIbHOCTD 10
okazanuto JKKY, mnposeaeno 40 mnpodunaktuyeckux wmeponpuatuii (20-



uHpopmupoBanue, 20 - KOHCYJIbTUpPOBaHUE) , | BHeIJIaHOBas NHpoBEpKa U 5
aIMUHUCTPATUBHBIX pacCiieI0BaHUI.

IIo pe3ynpraTaM NMPOBENEHHBIX MEPONPUATHN NaHO 19 mpemocTepexeHuil o
HEJIOMYCTUMOCTH HapylIeHUs 00s3aTeIbHbIX TPEeOOBAHUN, K aJMUHHUCTPATUBHOMN
OTBETCTBEHHOCTH IpuBiieueHO 31 nuuo (25- ropuauyeckux, 1 — HHAUBUAYaTbHBIN
NpeanpuHUMaTeb M 5  JOKHOCTHBIX  JIMI[), W3 KOTOPBIX B  BHJE
aJMUHHUCTpaTUBHOTO mTpada - 29, B BUjAE npeaynpexacHus- 2.

OO61as cyMMa HaJ0KeHHBIX aIMUHUCTPATUBHBIX IITpadoB Ha cyObeKThl JKKY
coctaBuia 522,5 teic. pybisieit, uto B 8,7 paza 6oinbiie uem B 2020r.- 60,0 ThIC.
pyOneii. BueceHo 5 mpexncTtaBieHuid 00 YCTpaHEHMHM TMPUYUH M YCIOBHH,
CIOCOOCTBOBABILIUX COBEPIICHUIO aJIMHHUCTPATUBHOIO IpaBOHApylIieHUs (B
2020r.-3).

KomnuectBo npumeneHusix B 2021 r. coctaBoB KoAIl P® B oTHOLIEHUH
cyonekToB XKKY na 42,8% Gonbine yem B 2020 roay (7 nmpoTtus 3).

CoctaB aJIMUHHUCTPATUBHBIX MPABOHAPYIICHHUH, COBEPIICHHBIX CyObEKTaMU
KKX B orHomeHnun mnorpeduteneit, B 2021 roay, yBemuuwmics Ha 43% 1o
cpaBHeHUIO ¢ 2020 rogoM (7 cOCTaBOB MPOTHB 3) U BBITJISAUT CJICTYIOITUM 00pa3oM:

-no 4.1 c1. 14.4 KoAIl PO (oxa3aHue HaCEJICHUIO YCIYT, HE COOTBETCTBYIOIINX
TpeOOBaHUSIM HOPMATHUBHBIX TIPABOBBIX AaKTOB, YCTaHABJIMBAIOIIUX TMOPSIOK
(mpaBuia) BBIMOJHEHHUS pabOT JAMOO OKa3aHHsI HACEJIEHUIO YCIYT) BBIHECEHO 5
NOCTaHOBJIEHUS, UTO cocTaBisieT Ha 60,0% Oomblie Mo CpaBHEHUIO C TOKa3aTeleM
npeapaynero roja (2);

- mo 4. 2 c1. 14.4 KoAIl P® (mponmaka TOBapoB, BBITIOJHEHHE PabOT MO0
OKa3aHHME HACEJICHUIO YCIyr HEHAJIeKallero KadecTBa WM C HapyLICHHUEM
YCTAHOBJICHHBIX 3aKOHOJAaTeJbcTBOM Poccuiickoit denepanuu  TpeOoBaHMIN)
BbiHeCeHO 1 moctanosienue (B 2019 roay — 0);

- 1o 4. 1 c1. 14.5 KoAIl P® (Ilponaka ToBapoB, BBIMOJHEHUE PabOT JuOO
OKa3aHuUEe yCIyr TpH OTCYTCTBHM YCTaHOBJIEHHOW wuHpoOpManuu JubO
HEMIPUMEHEHHE B YCTAHOBJICHHBIX (PefepaibHbIMHU 3aKOHAMU CIIy4asiX KOHTPOJIbHO-
KaCcCOBOM TeXHUKH) BeIHEeCeHO 3 mocTaHoBienus (B 2020 roay — 0);

- 10 4.1 cT. 14.6 KoAIl P® (3a 3aBblllieHUE WU 3aHUKEHUE PETYIUPYEMbIX
rocygapcTBoM IeH (Tapu¢oB, paclieHOK, CTaBOK) Ha MPOAYKIIHIO, TOBAphl JTHOO
yCIIyTH, TpeneNbHbIX 1eH (TapudoB, paCIEHOK, CTaBOK), 3aBBIIICHUE WIH
3aHM)KCHUE YCTAaHOBJIEHHBIX HAaJ0aBOK (HAIEHOK) K IleHaM (Tapudam, pacieHKam,
CTaBKaM), a paBHO MHOE HAPYIICHHE YCTAHOBICHHOTO MOPSAKa 1IEHO00pa30BaHNUS )
BBIHECeHO 3 moctaHoBieHue (B 2020 T - 2);

mo 4.l cr. 14.7 KoAIl P® (O6mepuBanme, oOBemmBaHWe WIH 00OCUET
noTpeduTenel mpu peanuszanmuu ToBapa (paboTel, yciayru) aubOO HHOW OOMaH
notpeduTeleil.) BerHeceHo 1 mocranosnenue (B 2020 T - 0);

- 1o 4.1 cT. 14.8 KoAlIl P® (HapyumieHnue npaB mOTpeOUTENs HA MOIYyUYECHUE
HEOOXOMMMON M JIOCTOBEpPHOH HHGOpPMAIMU O peanu3dyeMoM ToBape (padote,
ycayre), 00 U3roToBUTENE, O TIPOJIaBile, 00 UCIIOTHUTENIEC U O PEKUME UX PaOOTHI.)
BbIHECeHO 9 moctanoBieHue. (B 2020 T - 0);

- o 4.2 cT. 14.8 KoAIl P® (BkitoueHHEe B IOTOBOP YCIOBUH, YIIEMIISIONIUX
npaBa MOTPeOUTENS, YCTAHOBJIEHHBIE 3aKOHOJATEIbCTBOM O 3alllUTe MpaB
notrpeduTeeii) BeraeceHo 10 mocranosienwue. (B 2020 1 - 3).



B oOpamienusix 3asBUTENU MOJHUMATU BOMPOCHI HapyIIEHUs] TPeOOBaHUM K
MPEAOCTABICHUIO TOJIHOW JO0CTOBEpHOU MH(popMauuu norpedutensm ycayr XKKY,
Ka4eCTBY NPEJOCTABICHUS YCIYT, HECOOJI0ICHUs YCTAHOBJICHHOIO MOpPsIKa
HAUYWCIICHUSI W OIUIaThl KUJIUIHO-KOMMYHAJIBHBIX YCIYT U COJEp>KaHUs O0O0Iero
MMYIIIECTBA B MHOTOKBAPTUPHOM JIOME, HEBBINOJHEHUS  YHPaBISIONIUMU
OpraHu3alusiMi, a  TakKKe  BBIMOJTHAIONIMMHU  aHAJOTHUYHBIE  (QYHKIUH
XO3IMCTBYIOIIUMH CYOBEKTaMU, - 00SI3aHHOCTEW MO HAJJIeXKAIIEMy COAEPKaHUIO
o0111eT0 UMYIIECTBAa B MHOTOKBAPTUPHOM JIOME€, TEXHUUYECKOMY OOCITYKMBaHHIO
TAKOTO UMYIIIECTBA U T.J.

OrpanvueHusi B TMPOBEACHUM KOHTPOJBbHO-HAJ30PHBIX MEPONPUSTUN B
otHowmeHnu cyobekToB JKKY mpuBeno Kk yBenuueHUI0 MEpONPUSITHH 1O CyAeOHOM
3alIUTe TpaB MOTPEeOUTENEeH: KOJMYEeCTBA HMCKOB U 3aKIIOUYEHUH B 3alUTy
OMPEJEIEHHOIO W  HEONpPEeAeIeHHOro Kpyra MoTpeOuTenei, MOJaHHBIX
VYupasnenuem PocriorpeGHanzopa o r. Mockage.

Curyamusa ¢ cyneOHout 3amuroi motpedbuteneit XKKY B 2021r BeIrasgut
CJIeIYIOIIHUM 00pa3oM:

KonuuecTBO HampaBieHHBIX B Cy/Abl 3aKJIIOUEHHUM MO JeflaM O 3alluTe IpaB
notpedbutenerr KKV coctaBmwio 32 (B 2020r. - 12), mo 23 u3 KOTOPBIX CyJIaMu
NPUHATHL TOJIOXKHUTENbHBIC pemieHuss. B moap3y mnotpedutesneit NPUCYKICHO
JICHEKHBIX CpeACTB Ha cymmy 1936,2 Tohic. pybOiseil, KoMIeHcaluss MOPaJIbHOTO
Bpena coctaBmia 80,0 Teic. pyoseit (B 2020 roxy — 567,2 teic. py6aei u 39,0 Thic.
py0Jieit COOTBETCTBEHHO).

Yucino MCcKOB, MOJAHHBIX B cynbl YmpaBieHuem PocnoTpeOHan3opa 1o T.
MockBe B 3amuTy npas norpebureneir ycayr KKV, coctaBuno20, yto na 45%
oonmpmie wem B 2020 1. (11), W3 HUX B 3aHUTy HEOMPEACICHHOI'O Kpyra
noTpebutenerd — 8, B 3alMTy KOHKpETHOro motrpedutens - 9 (B 2020 roxy
COOTBETCTBEHHO 8 U 6). PaccmoTpeno cynamu 12 nen, u3 KOTOPBIX YAOBIETBOPEHHO
— 9 (B20191 - 12 u 7 coorBercTBeHHO). [0 UKMCay yAOBIETBOPEHHBIX UCKOB 3 B
3allUTY HEOMpPEACJICHHOTO Kpyra motpeduternedt, 5 — B 3alUTy KOHKPETHOTO
noTpeduTens, 1 — B 3aUTY TPYHIBI TOTPEOUTEEH.

OO6mass cymMMa NOPHUCYKIECHHBIX JEHEXKHBIX CPEACTB IO HCKaM B TOJb3Y
notpedburenelt cocraBuia 291 teic. pyonei. [Ipu 3ToM KOMIIEHCAIUs MOPAJBHOTO
Bpeda mo uckam mnotpebuteneit k ucnonmuHutensMm yeayr JXKKY B 2021 romy
coctaBuna — 184,0 Teic. pyOneii, uto Ha 56,6 % Oonbine mokaszateneit 2020 roma
(80,0 ThIC. pyOIeit, 43,7%).

Tacapunckuii  pationnsiit. cyo 2eopoda Mockebl Y0081emeopusl UCKo8bvle
mpebosanusi Teppumopuanvuozo omoena Ynpaenrenus DedepanvHoli CyxHcObI NO
Hao30py 6 cghepe 3awumol npae nompedbumerell u O1a20NOIYHUs Yelo8eKa NO 20POOY
Mockee 6 FO3A0 2. Mockewr k JKCK «B...» 6 3awumy npas, c60000 U 3AKOHHbIX
unmepecos epynnwl auy (22 nompeoumerneii yciye KKX).

Jlnumenvnoe epemsa y orcunvyos JKCK memnepamypa ecopsveti 600bl 8
Keapmupax He npesviuuaia 45 epadycos, a 8 Hekomopuix cayuasax - 37,8 epadycos. I[lo
oannomy gakmy cneyuanucmamu Pocnompebnaozopa dvina nposedena npoeepka,
XCK , 6 Xxo0e komopoiu cocmagien npomoxKoil 00 aOMUHUCMPAMUBHOM
npasouapyuieHuu, gvinecer wmpag) 6 pasmepe 22 molcsuu pyoaeu, Ho HapyuleHusl He
NPEeKpamuIuCy.



Om umeHnu epynnwvl nompeoumenei 6 IacapuHckuii pamloHHbIL CYO 20p00a
Mockebi ObLn Hanpasaen uck ¢ mpebosanuem nepepaciema, YCmpaneHus HapyueHul,
gO3MeujeHUsT  MamepuarbHo20  epedda, 8  pe3yibmame  NpeodoCmasieHus
nekadecmeennou ycayeu KKX. Cyo ob6szan KCK npouzsecmu nepepacuem u
npusecmu 8 COOMEEemcmeue ¢ HOPMAMU8AmMy memnepamypy 2opsdei 600bl 8
K8apmupax. (eno Ne 2-4032/2021)

3.3.4 JlosieBoe CTPOUTENBCTBO

KonuuecTBo 0oOpaiieHnii rpak/iad 1Mo BOMPOCaM 3allUThl IIPaB MOTpeOuTene
B cepe  [10JIEBOr0  CTPOMTENBCTBA, TMOCTYMAOIMIMX B  YIOpaBleHUE
Pocnorpebnanzopa no r. MockBe, B 11€JIOM HE3HAYHUTEIbHO CHU3HWIO YPOBEHb
npouuioro roga. B 2021 r. nmoctynuno 197 obpamenuii, (B 2020 — 207), u3 HUX —
MUChbMEHHBIX OT rpaxaad - 92 (B 2020r. — 177), oT rocy1apcTBEHHBIX OPraHOB U
opraHoB MecTHOro camoymnpasienus — 105 (8 2020r. — 30).

[TocTynatomue obpamenus: rpaxnaan kak B 2021 roay, tak u B 2020 rogy
HOCHUJIM B OCHOBHOM HMMYIIECTBEHHBIN XapaKTep, 4TO MCKIIOYAI0 OpraHu3aIvuio U
POBEJICHUE KOHTPOJBHBIX (HAA30pHBIX) MeponpusaTuil. OCHOBHBIC MPUUYUHBI
oOpallleHu# Tpak/IaH HOCAT aHAJOTUYHBIC BOTIPOCHI MPOIIIOTOJHEMY U CBSI3aHBI C
HapyIICHUSAMHU CPOKOB Tepesauyd OO0BEKTa J0JIEBOI'0 CTPOUTEIBCTBA, Ka4€CTBO
TOTOBOTO KWJIbS, C MOBBIIMICHUEM CTOMMOCTH OOBEKTa, B TOM YHCJIEC MO MPUUYUHE
YBEIUUCHHUSI €Tr0 IUIONAAd IO pe3yiabTaraM IMPOBEICHHBIX OOMEPOB TOTOBOTO
HKUIIBSL.

B 2021 rony mpoBeneHo 2 KOHTPOJIbHBIX (HaA30pHBIX) Meponpusitus (B 2020
roay — 3). Beiaeceno npegocrepexenuii — 1 (8 2020 roxy — 2).

OcHOBHbBIE HapyIlIeHHUs TpaB MOTPEOUTENEeH BBIPA3UIUCh BO BKJIIOYEHHUU B
JIOTOBOP YCJIOBUH, YIIEMJISIONIMX YCTAaHOBJIEHHbIE 3aKOHOM IpaBa MOTpeOuTeNs, a
UMEHHO:

- HE JOBEJCHME TMOJHON MH(POpPMALMU O CPOKAX CIadyd OOBEKTOB JOJIEBOTO
CTPOUTEIBCTBA;

- HE UCIIOJHEHUEe TpeOOBaHMI MO PaCKPHITHIO HH(GOPMAIIUKA B COOTBETCTBUH C
3aKJII0OYEHHBIMU JJOTOBOPAMHU 00 y4acTHH B JOJIEBOM CTPOUTEIHCTBE.

B mensx oOecnedeHuss 3amIuThl COOTBETCTBYIOIIMX TIpaB TpaxkaaH,
MOCTPAIABIINX OT TAKUX HEIOOPOCOBECTHBIX 3aCTPOUIIMKOB, TEPPUTOPUATIBHBIC
opranbl PocmoTpeOHam3opa peanu3yloT B JaHHOW cdepe CBOM MOJHOMOYMS,
CBSI3aHHBIE C YYaCTHEM B CyJ€OHOM 3aIIUTe B Ka4e€CTBE TOCYJapPCTBEHHOT'0 OpraHa,
JAIOIIEr0 3aKJIIOUEeHHUE TM0 JIeTy, Yucyio KoTopbix B 2021 rony — 123 (B 2020 roay
coctraBmwio — 80). 13 wux ymosinerBopero B 2021 roxy — 104 (8 2020 roxy — 64),
MPUCYKJICHO JACHEKHBIX CPEICTB B MOJIB3y moTpeduteneit B 2021 roxy — 33 513,4
ThIC. py0. (B 2020 rogy - 22 831,6 Thic. py0.). CymMmMa KOMIEHCAIIUU MOPaIbHOIO
Bpena B 2021 roay cocraBuia 657,1 teic. py6. (B 2020 rogy - 686,0 ThIic. py0.)

B 2021 rogy noj1ano UCKOB B Cy/1 B 3allIUTY KOHKPETHOTO noTpedurens — 16 (B
2020 romy — 0), U3 HUX PACCMOTPEHO U YJIOBIETBOPEHO — 15, ymoBineTBopeHo - 13
Ha cymmy: 3551,4 teic. py0., u3 HUX MopanbHbIi Bpea — 198,0 Teic. pyOmei.



B cea3u ¢ obpawenuem nompebumensn 6 nosope 2021 2o00a 6 omuowieHuu
opuouyecko2o auya 60e3 HenocpeoOCmEeHHO020 B3auUMOOelCmeus npoeeoeHda
OOKYMEHmMAapHas nposepKa, a UMEHHO:

lIpasosoti ananuz dozoseopa, 3axnoueHno2o medxcoy nompeoumenem u OO0
«A..», 06 yuacmuu 6 donegom cmpoumenvcmee Ne00 om 2018 2o0a nokazan, yumo n.
5.7 un. 5.8 ywemnaiom npasa nompebumens. A umenno: nynkm 5.7 enacum, 4mo
«Yuacmuux enpase omkazameca om npunamus QOb6vekma U HOONUCAHUS
llepeoamounozo Axkma moavko 6 ciyyae, eciu y He20 UMeEIOMCS 0OOCHOBAHHbIE
npemeH3uu K nepedasaemomy (Q0vekmy, Cc8A3aHHbIE C  CYUWeCMEEHHbIMU
Hedocmamxkamu, komopuie oeaarom Obvexm HenpueoOHbiM OJist NPEOYCMOMPEHHO20
Hacmoswum J{02080pom UCnoav3oeanusi no HasHavenuto. 1100 cywecmeennvimu
Heoocmamkamu CmoOpoHbl NOHUMAOM OMCmMynieHuss om ycioeuti /[ocogopa, om
00s3amenbHblX  mMpeOOBaHUNl  MEXHUYECKUX  pe2iameHmos,  NpPpOeKmHOLU
OOKYyMeHmayuu u 2padocmpoumenbHblX pe2ilamMeHmos, om UHbIX 00513amesbHbIX
mpebosanuii. [Ipu smom, CmopoHvl yuumviearom mom ¢pakm, umo NnoJydeHue
3acmpotiyukom  Paspewienus Ha 6600 6 askcnayamayuto Kunoco ooma
noomeepcoaem 3asepuieHue Cmpoumenbcmed 6 NONHOM obveme Kak Kunozo
ooma, maxk u Obvexma u ux coomeemcmeue yciosusam Hacmosuezo Jloeosopa,
mpebo8aAHUAM MEXHUYECKUX De2NAMEHmMO8, 2pA00CmMPOUMENbHbIX Pe2laMEeHMOo8 U
NPOEKMHOU OOKYMEeHmMAayuu, U UHbIM 0043amelbHbiM Mpebo8aHUsIM, a4 MAKHCe
noomeepacoaem omcymcemaue npu cozoanuu Odvekma KaKux-iubo ecmecmeeHHvlX
He0oCmMamKo8y.

Coenacro nynkmy 5.8 0oeoeopa, «& ciyuae, ecliu Gvli6leHHble YUacmHUKOM
Hecoomeemcmauss O0vekma He OMHOCAMC K CYUecmeeHHbIM Hedocmamrkam (n.5.7
locoeopa), onmu paccmampuearomcs ~Cmoponamu KAk — HecyujeCmeeHHble
HeO0oOCmamKu, KOMmopble He MO2YM AGIAMbCA Npenamcmeuem OAu HPUHAMUs
Yyacmnuxom Obvexma u noonucanus Ilepedamounoco Akma 6 coomeemcmeuu ¢
yeaosusamMu Hacmosaue2o /{ocoeopa, u nooaexcam ycmpanenuro 3acmpotuyukom 8
pamkax eapanmutino2o cpoka Obvekma, YKA3aHHo20 6 cmamve 6 HACMOAWE20
loeoeopa, nocne nepedavu Obvekma Yuacmuuky 6 coomeemcmeuu ¢ yCio8usamu
Hacmosawezo Jlocosopa. Omka3z Yuacmuuxka om npunamus Obvekma u noOnuUcaHus
llepeoamounozo Axkma 6 coomeemcmeuu ¢ ycioguiamu Hacmoswezo /{ocosopa 6
C8A3U C BLIAGIEHHbIMU YUACMHUKOM HeCYueCmeeHHbIMU HeOOCMamKamu, npu
yeaosuu Haaudus y 3acmpouwuka Pazpewenus na 6600 6 sxcniyamayuro Kunoeo
ooma u nonyyenus Yuacmuuxom Yeeoomnenus om 3acmpouimuxa o 20mosHOCMU
Obvexma K nepedaue coenacho n. 5.5 Hacmoswezo Jlocosopa, npuzHaemcs
Cmoponamu xax ykioneHue Yuacmuuka om npunamus Ob6vekma u nOONUCAHUSA
llepedamounozo Axkman.

Bouweusnooicennoe ceudemenvcmeyem o unanuuuu 6 oeticmeusix OO0 «A..»
Gpaxma aOMUHUCMPAMUBHO20 NPABOHAPYULeHUsT NpedycCMompenHo2o 4. 2 cm. 14.8
KoAIl P®.

Oonaxo, 6 cuny u. I cm. 4.5 kooexca Poccuiickoi ®edepayuu 06
AOMUHUCMPANMUBHBIX npasoHapyUleHUsX, 0asHocmb npusieyeHus K
AOMUHUCMPAMUBHOU OMEEMCMEEHHOCU 3A HAPYUleHUe 3aKOHO0O0AmenbCmed O
3awume npas nompebdbumernei ycmaunosierna 8 1 200. Yuumoleas, umo 0o2o6op 06
yuacmuu 8 donesom cmpoumenvbcmaee Ne00) om 2018 2o00a, npusneusv opuoureckoe
JUYO K aOMuHucmpamueHou omeemcmeennocmu no 4. 2 cm. 14.8 KoAIll PD ue



npeocmasnsaemcs 803MONCHLIM. B cesa3u ¢ uem, no pesyromamam KOHMPOJIbHO2O
(naozopHoco) meponpusmus 6 Hosiope 2021 6wvino evineceno ompedeneHue 00
omkasze 8 8030yacoeHuU 0ena 06 aOMUHUCMPAMUBHOM NPABOHADYULEHUU.

00O «A..» ycmanosnen gpakm nenpedcmasieHus 8 20Cy0apCmeeHHblil OpeaH
(OondxxcHocmuomy auyy), Opean  (OOJHCHOCMHOMY JUYY), OCYWeCmBAAIouUll
(ocywecmensaowemy) 20cyo0apcmeeHnvlit. KOHMpPOib Cc8edeHull (ungopmayuu),
npeocmasienue Komopvlx NpeodycCMOMPEeHO 3aKOHOM U HeobXooumo O
OCYWeCmBNeHUs dMumM Op2aHOM  (OOJNHCHOCMHBIM — TUYOM) €20 3AKOHHOU
0esimenbHOCMU, 8bIPASUBUIUTICS 8 HUNMCECTeOYIOUleM.

Ha ocnosanuu pewenus 6 omuowenHuu 3acmpouwuka «A...» Hauamo
nposedeHue 6HeNnIAH080U OOKYMEHMAPHOU NPOBEPKU.

00O «A..» 6vL10 HanpasieHO mpebosaHrue 0 NPeoCmasieHUU OOKYMEeHMO8, a
UMEHHO!

1) munosas ¢opma ymeepicoenno2o 002080pa yduacmus 8 00J1e60M
cmpoumenbcmee co 8CemMu NPULOHCEHUAMU

2) npuka3z (pacnopssicerue) eOUH020 UCNOJHUMENbHO20 0P2aHA OPUOULECKO20
JUYa 0 88e0eHUU 8 Oeticmaue U YMEepHCOeHUU MUNOBOU hOPMbL 002080PA YHACMUSL
8 001€60M CMPOUMENbCMEe.

Coznacno omuemy, 006 omciedcusaHuy OMnpasienus ¢ 0PuYUaIbHo2o cauma
Iloumwt Poccuu, OOO «A..» nonyuuno mpebosarue o npedcmasieHuu 00KyMeHmos.
Oounaxo ropuouieckoe 1uyo mpedosarue nPoUSHOPUPO8aIo, 8 yCMAHOBIEHHbI CPOK
6 aodpec Vnpagnenus  kakue-iub0  OOKYMEHmMbl He  NOCMYNAaU,  4mo
noOmeepHcoaemcs CAYHCEOHBIMU 3anuckamu HauanbHUKA omoena
00KyMeHmoobopoma, 0 uem 200a COCMABIEH NPOMOKOL 00 AOMUHUCTIPATMUBHOM
npasonapyutenuu no cm. 19.7 KoAIl P®, u nanpasnen 6 OcCmanKuHCKUU pauoHHbLU
cy0 2. Mockewvl na paccmompenuu (0eno Ne 05-0157/2022 om 24.01.2022 2.).

3.3.5 Ycayru cBsizu

B 2021 roay B Ynpasnenue PociorpebHamzopa mo r. MockBe 1Mo BOIpocam
HapyIIeHU IIpaB moTpeduTenet B chepe ycayr cBsizu noctynuiio 4969 (B 2020 roay
—4503) obparieHu.

HaubGonpmiee KkoauyecTBO JkKajo® TMOCTYNMHJIO Ha HapylIeHHWE IpaB
nmoTpeduTeNel ycyr noaBmxHon cBs3u oneparopamu [TAO «BeimmenKom», ITAO
«MTC», ITAO «Mera®on» u OO0 «T2 Mobain» - 2696. 13 Hux 35% (942
obpamienus) nmpuxogurca Ha [TAO «MTC» u 29,4% (792 obpamenus) va [TAO
«BeimnenKom».

OCHOBHBIMH PUYMHAMY TIOCTYTAIOIMNUX OOPAIICHUH TpakIaH SBISIOTCS:

- CIHCaHWE JCHEXKHBIX CPEJICTB B CBSI3U C OJHOCTOPOHHUM H3MEHECHHEM
ycioBuii goroopa: B 2021 romy — 492 (40,1%, 16,3% - ITAO MTC, 14,7 - bunaiin,
5,9% - ITAO Meradon, 3,2 - Tene2); a B 2020 roxy moctynmio 471 oOparmeHus
(32,1%, u3 aux 14,2%- bunaiin, 9,4%- [IAO MTC, 6%- ITAO Meradon);

- IOTIOJTHUTETHHOE TOKITIOUEHUE TIATHBIX YCIIyT 0€3 corjacusi MoTpeOuTeNs:
B 2021 roxy — 242 (19,7%, u3 Hux 9,3% - [IIAO MTC, 5,1% - bunaiin), a B 2020 roxy
noctymnuino 322 obpamenuit (22%, n3 Hux 12% - [TAO MTC);



- u3MeHeHue TapudHoro miana 6e3 cornacus: B 2021 roay — 105 (8,5%, u3 Hux
3,4% - MTC, 2,7% - Meradon), a B 2020 roay noctynuio 194 obpamienuii (13,2%,
u3 HuX 6,8% - MTC, 3,9% - bunaiin);,

- OKa3aHUeE YCIyT CBSA3M HEHAJJIEXKAIIETO KayecTBa, N0 KOTopbiM B 2021 roxy
—138 (11,2%, u3 Hux 4,0%- MTC, 3,9%- bunaiin, 2,5%- Meradon), a 8 2020 roay
noctynwio 181 obpamennii (12,3%, u3 vux 5,0% - MTC, 3,6% - bunaiiu, 2,1% -
Tene2, 1,6% - Meradon);

- poune (mokpeiTHe Ha Tepputropuu Pecnyonuku Kpeim u r. CeBacromnouis,
MIPUOCTAHOBJICHUE YCJIYT CBS3M 110 TPUYMHE HECBOCBPEMEHHOW OIUIaThl 3a
II0JIb30BAaHKE yCIIyTaMU CBsI3M, KaK Ha Teppuropun Poccuiickoit @enepanuu, Tak U B
POYMUHTIE, IEPEXO]T OT OJHOTO ONepaTropa K JpyroMy ¢ COXpaHEHUEM a0OHEHTCKOTro
HOMepa), o kotopeiM B 2021 rogy — 253 (20,5%, u3 nvux 8,9% - MTC, 7,6% -
bunaiin, 2,0% - Merados,), B 2020 rogy noctynuio 298 obpamennii (20,4%, u3 HUX
9,6% - bumnaiin, 8,7% - MTC).

BonpmuucTBO moctynatromux B 2021 romy oOpaieHuMii  CBSI3aHO  C
TpeOOBaHUSMH UMYIIIECTBEHHOT'O XapakTepa JIU00 C HapylUIEHHEM JIMIEH3MOHHBIX
TpeOOBaHUI OnepaTopamMu CBSA3H, BCICACTBUE YETO 32 OTYETHBIN MEPUOJI MPOBEACHO
Bcero 1 mpodunaktuueckoe MeponpusiTue, BO30YXKAEHO A 00 aIMUHUCTPATUBHBIX
MpPaBOHAPYIICHUSX W  MPOBEICHO QJIMUHUCTPATUBHBIX pacclieoBaHuil — 4,
COCTaBJICHO TPOTOKOJOB 00 aJIMHMHHUCTPATUBHBIX MpaBoHapymeHusx — 434. Ilo
pe3ynbTataM 3a HapylleHue o0s3aTelIbHbIX TpeOOBaHMM 3aKOHOJATENIbCTBA
BbiHECeHO 405 mocraHoBieHnit Ha cymmy 11 556,0 Thic. py0., U3 HUX YIUIAYEHO -
9225,0 ThIC. pYO., BEIAAHO 4 MPETOCTEPEIKCHUSI.

OcHoBaHMEM ISl TIPUBJICYEHUS OINEPATOPOB CBSI3U K AIMHUHHCTPATHUBHOMN
OTBETCTBEHHOCTH TMOCIYXUIH (PAKThI MOAKIIOUYEHUS AOMOTHUTENbHBIX YCIYT, JTU00
npoJaku 000pyI0BaHUs 0€3 MUCHMEHHOTO COIJIacHs MOTpeOuTeNs, HE JOBEICHUE
obsi3atenbHON UHpOpMaIuu 00 yciyre, Tapude U TapudHOM IUIaHE, OTCYTCTBUE B
JIOTOBOpax 00s3aTENbHBIX CBEJICHUN O MECTE HAXOXKJEHHUsS olepaTopa, PeKBU3UTAX
pacy€THOro cuéTa, PEKBU3UTAX BBIJJAHHOW ONEPATOPY CBSI3U JIMLEH3UU U MPOY.

TenaeHUMs HU3KOrO YpOBHS 4YHUCIAa NPUBJICYEHUS K aJMUHUCTPATUBHOM
OTBETCTBEHHOCTH 10 BOIpPOCaM 3allUThl MpaB MOTpeOUTENeH YCayr CBs3H
0oOBSCHSIETCS TEM, YTO OOpaIlleHMs, KaK MPaBHJIO, MOCTYNAlT 0e3 MPUBICUYCHUS
UCITOJTHUTENICH YCAyr K aJIMHHHCTPATUBHOW OTBeTCTBeHHOCTH. B 97 %0 cnydaen
3asIBUTENISIM OBUTH JTaHBI HEOOXOAUMBIE PA3bICHEHHS, B TOM YKCIIE O BO3MOXKHOCTH
CyneOHOM 3aiuThl; B 66 ciaydasx oOpalieHus] HalpaBiIeHbl [JIs PACCMOTPEHUS IO
MOABEIOMCTBEHHOCTH.

Co CcTOpOHBI OMEPaTOPOB CBS3HM, MPH PACCMOTPEHUH OOpaIeHUMN TpakaH,
BBISIBIISIIOTCST OTJCNbHBIC (DAKTHI BBIMOJHEHUS PabOT MO0 OKa3aHHWS HACEIICHUIO
yCIIyT, HE COOTBETCTBYIOIIMUX TPEOOBAHWSIM HOPMATHBHBIX IMPABOBBIX AaKTOB,
YCTaHABIMBAIOIIUX  TOPSIOK (IIpaBuja) BEIMOJHEHUST pabor smbO0  OKa3aHUs
HACEJIEHUIO YCIIYT.

Tak, mpu paccMoTpeHHH OOpalieHusi MOTPEOUTENs cCo CTOpoHbI MHTEepHET-
MpoBaiiiepa Takke ObUT yCTaHOBIIEH (DaKT BBINIEyKa3aHHBIN (PaKT, BHIPA3UBIIUNCS B
OKa3aHUU TEJNEeMATHYEeCKUX YCIYyr HEHaJUIeXalllero KadecTBa, 4YTO MPHUBEIO K
HapyIICHUIO MpaBa NOTPeOUTENSI MYyTEM PACTOPKEHUSI JOTOBOpPA B OJJHOCTOPOHHEM
MOpsIAKE.


http://www.consultant.ru/document/cons_doc_LAW_101260/#dst100006

I[lo nanHoMy @Qakty BO30YXIE€HO Jeno 00 aIMUHHCTPATUBHOM
IIpaBOHApyLIEHU! 1o npu3HakaM 4. 1 crt. 14.4 KoAll PO.

Co croponst OO0 «H..» o pe3yaprataM NpOBEAECHHOTO aIMUHUCTPATUBHOIO
paccieoBaHUs YCTAHOBJICH (DakT BBITIOJTHEHUS] paOOT JHOO OKa3aHUs HACEIICHHUIO
yCIIyI, HE COOTBETCTBYIOLIErO0 TpeOOBaHMUSIM HOPMATHUBHBIX IIPABOBBIX AaKTOB,
yCTaHABIMBAIOIIUX TMOPSAOK (TpaBUjia) BBINOJHEHUS] paboT MO0 OKazaHUs
HACEJIEHUIO YCIIYT, BBIPA3UBIIMIICS B HEOOOCHOBAHHOM U HE3aKOHHOM PACTOPKEHHUH
JI0TOBOpa 00 OKa3aHUU TEIEMaTHYECKUX YCIYyT B OJJHOCTOPOHHEM MOPSJIKE HE UMeEs
Ha TO 3aKOHHBIX OCHOBAHU NOJ IPEIJIOTOM HapyILIEHUs MOTPEOUTENEM JOTOBOPHBIX
OTHOIIEHU B YacTU OCYUIECTBICHHUS PACCBUIKM THMA «CHaM», BPEIOHOCHOIO
MPOrpaMMHOro odecrneueHus (BUPYChl), C MPUCBOEHHOTO €My CTaTU4YecKoro (0enoro)
IP-anpeca 89.222.128.42 CIIAM cooOuieHuii, pa3MeLIEHHbIX Ha caiiTe
https://incident.netcraft.com/b5aa3a800534/.

[locTaHoBiieHHEM PpPYKOBOAMTENS IOPUAMYECKOE JIMIO TMPUBICYEHO K
aMUHUCTPATUBHOM OTBETCTBEHHOCTH M €My Ha3HAYeHO HaKa3aHWe B BHJIE
aaMuHUCTpatuBHOro wmTpada B pasmepe 20 000 pyOseil. AIMUHUCTPATUBHBIN
mrpad oruiayeH.

[Iponomkaercs paboTa MO MPENCTABUTENBCTBY MOTpeOUTENEd B Cylax, ¢
LEJbIO 1YW 3aKJIIOUYEHHS 10 PaCCMaTPUBAEMBIM TPaXKIaHCKUM JiefiaM, U3 KOTOPBIX
3a 2021 rog maHo 8 3aKIOUEHMM, PACCMOTPEHO U yJIOBJIECTBOPEHO 6 e Ha OOIIyIo
CYMMY NPUCYXACHHBIX IEHEKHBIX cpesicTB 519,7 Thic. pyOiiel, U3 HUX KOMIIEHCAUs
MopanbsHoro Bpena 14,0 teic. pyOreit, a B 2020 roay mano 1 3akimtoueHue, ooOias
CyMMa TIPUCYKICHHBIX JEHEeKHBIX cpeacTB coctaBuia 52 000 pyOmei.

B Cynebnom ywactke mupoBoro cyapu Ne 71 r. MOCKBBI pacCMOTPEHO
rpaxaanckoe neno no ucky J[.C. Imuyruna k ITAO «Mera®on» mo BOIpocCy
OKa3aHUsl YCIyT CBS3W HEHAJUIEKAIIero KadecTBa C Y4YacTUEeM YIIpaBIICHHS
Pocnorpebnaazopa mo r. MockBe. PemenuneM cyna tpebGoBaHUsi MOTpeOUTENs
YIIOBJIETBOPEHBI.

3.3.6 IOpuauyeckue ycayru

322021 roa B Yopasnenue PocniorpeOnanzopa nmo r. Mockse noctymnuiio 4182
®ano0bl Ha OpraHM3allid, OKa3bIBalol[ue lopuaudeckue yciayru. [lomammstomee
OonpmMHCTBO kan00 3807 OBUIO CBSI3aHO C HEHAJICKAIIUM, HEIOJHBIM H
HEKA4YEeCTBEHHBIM OKa3aHHWEM Iopuaudeckux yciyr, 306 — oOMaHOM moTpedouTes,
35 — He [oBeleHHEM HEOOXOIMMOW W JOCTOBepHOW wuHpopmanuu u 34 Ha
BKJIIOYEHHUE B IOTOBOP YCJIOBUH YIIEMJISIONIUX TIPpaBa MOTPEOUTENCH.

[ToBogamu auist peanu3anuu Y IpaBieHUEM MPaBa HA 3alIUTY MOTPEOUTENEH B
cyaeOHoM mopsake mochayxmwi 90 xamo0 Ha OpraHM3alldu, OKa3bIBAIOIIHE
opuandeckue ycayru. 3a 2021 rog YnpapieHueM HanpaBlIeHO:

64 3aka04eHud B Cy/1 11 3alUTHI IPAB MOTPEOUTENEH FOPUIUUECKUX YCIIYT,
TpeboBanus motpedbuteneit B 95,3 % (61) cnydaeB cynamu ObIIN yIOBICTBOPCHBI.

26 UCKOBBIX 3asiBJIEHMH B 3alUTY IIPaB MOTpeOUTENCH IOPUANIECKUX YCIYT,
13 KOTOPBIX YAOBIETBOPEHBI CYA0M 22 UCKOBBIX 3asiBieHus (84,6 %). OOmas cymma
JICHE)KHBIX CPECTB MPUCYKACHHBIX CYJlaMH B MOJIb3Y NOTPEOUTENEH IOPUANIECKUX
YCIYT MO HaNpaBJICHHBIM MCKOBBIM 3asiBJICHUSAM U JIAHHBIM 3aKIIOUYCHUSAM 13 MITH.


https://incident.netcraft.com/b5aa3a800534/

pyOusieit (1o HampaBICHHBIM HCKOBBIM 3asBICHUSIM 2,5 MIH. py0., MO JaHHBIM
3akmroueHusiM 10,5 mutH. py0.), B TOM uKclie MOpajibHbIi Bpea 444 Teic. pyOJiei.

2 HCKOBBIX 3asiBJIeHHSl O JIMKBHIALMM OPraHU3alvil, OKa3bIBAIOLIUX
IOpUJIMYECKUE YCIYTH, 3a HEOAHOKpATHbIE HapylIeHUs MpaB NOTpeOuTese
(ApOutpaxHubiM cyaoM yaoBiaeTBopeHbl 100% UCKOB 0 TUKBUIAIIUHN ).

3.3.7 DHeprocOepeskeHue M MOBBbILIEHUE IHEPreTHYECKOi 3(PPeKTUBHOCTH

VYupasnenuem B pamkax denepanbHoro 3akona ot 23.11.2009 Ne 261-03 «O6
AHEProcOEePeKEHUN U O MOBBIIICHUH YHEPreTUUeCcKor 3PHEeKTUBHOCTH U O BHECCHUU
U3MEHEHUH B OTACIBbHBIC 3aKOHOJAaTelbHbIE akThl Poccuiicko ®denepanun»
npojojkeHa paboTa MO OCYHIECTBICHHUIO TOCYJapCTBEHHOTO KOHTPOJS 3a
coONo/iIeHneM TpeOOBaHMIM 3aKOHOAATENbCTBA OO0 OJHEProcOEpekeHUH H O
MOBBIIICHUU DSHEPreTUYECKOr HDPHEKTUBHOCTH B TMOPAJKE, MPEIyCMOTPEHHOM
nocranosnenueM IIpaBurensctBa Poccuiickoit ®enepanuu ot 25.04.2011 Ne 318
«O0 yrBepxkaennu [IpaBui ocyiecTBIEHUS FOCYAapCTBEHHOTO KOHTPOJIA (Haa30pa)
3a coOJoJieHneM TpeOOBaHHUIM 3aKOHOAATENIbCTBA 00 DHEProcOEpekeHUH U O
MOBBIIICHUU JHEPreTudeckol A(PQPEeKTUBHOCTH W O BHECCHUM W3MCHCHUN B
HekoTopsble akThl [IpaBurenscTBa Poccuiickon denepanuny».

B 2021 roay npeaMeToM COOTBETCTBYIOIIMX MIPOBEPOK ABIISIIOCH COOJIOICHUE
IOPUINYECKUMU JIUIIAMU U UHAUBUYATBLHBIMU MPEANPUHUMATEISIMA 00s3aTEIbHBIX
TpeboBaHuil 3akoHOaTenbeTBa Poccuiickont deneparnu 06 sHEprocOEpeKeHUH U O
MOBBIIIEHUN PHEPreTUYeckoil >PGEeKTUBHOCTH B YaCTH HAIM4YUs HHPOPMALUU O
KJ1acce dHepreTuyeckor 3pGeKTUBHOCTH TOBapa, HHOU 00s13aTeNIbHON HH(pOopMaIuu
00 sHepreTudeckoi 3 PEeKTUBHOCTH B TEXHUYECKOW JOKYMEHTAINH, IpUIaraeMom K
TOBapy, B €r0 MApKUPOBKE, HA €r0 ATUKETKE MPHU MPOU3BOJICTBE, PEATU3ALMH TOBapa
WJIY TIPU BBO3€ €ro Ha Teppurtoputo Poccuiickon denepanuu.

3a 2021 rox npoBeieHo 8 MPOBEPOK, U3 HUX / B OTHOIICHUH FOPUINICCKUX JIUIT
U | B OTHOIIEHMH WHIUBUAYAIBHOTO HpeanpuHuMarens. [IpoBepeHO IaMIoBOM
npoayknuu 292 mTyk Ha oOuryto cymmy 72,1 Thic. pyOiei (1amIibl HaKaJIuBaHUS
motHocThIo 10 100 BT — 5 miryk Ha cymmy 0,04 Teic. pyOnelt, TIOMUHHUCIICHTHBIE
JaMITBl HU3KOTO JdaBjieHUs — 275 mrTyk Ha cymmy /71,7 Thic. pyOsield W JIaMIIbI
HaKaJIMBaHUs MOITHOCTHIO cBhImIe 100 Bt — 12 mtyk Ha cymmy 0,36 ThIC. pyOIeit).

Hapymenus yctanosnensl B 3-x npeanpusatusx (OO0 «CHA+JIT», UIT Ilapos
P.1. — marazun «Cmenrsbie rieasn» u OO0 "MBM").

lIpu nposedenuu aomunucmpamuenozo pacciedoganusi OO0 «...» , 8 xo0e
KOMopo2o O0OnyCmul peaiuzayuro mosapos 6e3 uungopmayuu o Kiacce ux
SHepeemuyeckol 3QekmusHocmuy, a UMEHHO. 8 Npooadce HAXOOUIUCH JAMNbL
Haxkanueanus 220-240B « MAKEETA» (npouzeoocmeo Poccus) 6 konuwecmee 12 wm.
no yeune 30 pyoneii na obwyro cymmy 0,36 movicau pybneil, O6e3 MAPKUPOBKU C
YKa3zaHuem uH@opmayuu o Kiacce dHepeemuyeckou 3gpgexmusHocmu, Ymo a6,11emcst
HapyuieHuem  00s13ameybHblX  mpebosanutl  3axkoHooamenvcmea  Poccutickoii
Dedepayuu 06 3HepeocoOepediceHUlU.

B omnowenuu cenepanvrozo oupekmopa OOO «...» 8blHeCeHo nOCmaHo8ieHue
0 HA3HAYEHUU AOMUHUCTMPAMUBHO20 HaKkazaHusd no 4. 2 cm. 9. 16 KoAll P® 6 sude
wmpaga na cymmy 10,00 moicau pyoneil.



lIpu nposedenuu KoHmMpoIbHO-HAO30PHBIX Meponpusmul 6 mazazune UII I11.,
peanuzyemcs mogsap 6e3 GKIOUeHUs UHGoOpMayuu o Klacce e20 IHepeemudecKoll
agppexmuenocmu, uHOU  00sS3amMenNvHOU  UHGOpMaAyUU 00  dHepeemuuecKou
aghghekmusnocmu 6 mexHuueckKylo OOKyMeHmayuio, Npuiazaemyio K moseapy, 6 e2o
MapKuposKy, Ha €20 IMUKEMKY, d UMEHHO. 8 peanu3ayuil Haxoouniocb HU3KOBOIbMHOE
0bopydosanue — J1aAMNbl HAKAIU8aHUs 80ab@pamossie cunue FAVOR 6 konuuecmee
5 wmyk, (coenano 6 P® «Onexmpoceemy 171205, P®, Teepckas obracmo,
Muxocnaenvckuii pavion, n.e.m. Karawnuxoso, yn. Jlenuna, 0.1a) cmoumocmo — 80
py6. 3a edunuyy mosapa. imoeo 5 eounuy mosapa na oowyro cymmy 400 pyo.

Hannwiii mosap peanuzosviéancs 6e3 céeoenuli Ha MapKuposke 00 OCHOBHbIX
napamempax U  Xapakmepucmukax, —Ompaxncarujux — e2o  IHepeemuiecKyo
aghghexmusnocmsv u eruUAOWUX HA OE30NACHOCD.

B omnowenuu HII Ill. evineceno nocmano@ieHue o0 HA3HAYEHUU
aomMuHucmpamueHo2o Hakazawus no y. 2 cm. 9. 16 KoAIll P® 6 sude wmpaga Ha
cymmy 10,00 movicsau pyonetl.

Ilpu nposedenuu naanosou evle3onou nposepku 6 omuoueHuu OO0 «M.»
VCMAHOBIEHO HapyuleHue, Gulpa3usuieecsi 8 peanu3ayuu moeapos, d UMEHHO:
cmupanvrias mawuna mopeosoti mapku «LGy (F2J6WSOW) no yene 28,999 moicau
pybneti 6 konuuecmee | wmyKku, CmupanibHas Mawuna mopeogou mapxu « Electroluxy
(PerfectCare 600 EW6T4R272) no yene 54,990 moicau pybaeu 6 xonuuecmee 1
wmyKu, cmupanvias mawuna mopeosou mapku « ZANUSSI» (ZWQ61025CI) no yene
36,490 muicau pyobneii 6 xonuwecmee 1, CmMupaibHas MAuWUHA MOP2o8OU MAPKU
«AEG» (L6SE26SRE) no yene 32,999 moicau pyoneu 6 xonuvecmee 1 wmyku 6e3
ungopmayuu o Kracce ee SHepeemMuyecKoll dpgexmusHocmu, KOMoOPasL COOEPHCUMCs
8 MeXHUUecKou 0OKyMeHmayuu, npuiazaemol K 0GHHOMY moeapy, 8 ee MapKuposxe,
Ha ee IMuKemxe.

B omnowenuu ropuduueckozo nuya eviHeceHo NOCMAHOBNIEHUE O HA3ZHAYEHUU
aomunucmpamusHoeo Haxazaunus no 4. 2 cm. 9.16 KoAIll P® 6 eude wmpaga Ha
ropuouyecxoe auyo Ha cymmy 100,00 moicau pybaetl u Ha OOJIHCHOCMHOE TUYO HA
cymmy 10,00 movicsau pyonetl.

4. JesaTenbHocTh Ymnpapjienuss PocmorpedOHanzopa mo r. MockBe mno
OPraHU3aluM  B3aUMOJEHCTBUS ¢  OONIECTBEHHBIMH  O0ObeJUHEHUSMH
norpeduTesiei (X accouuamuii, Cor030B).

Ha tepputopnn MOCKBBI OCYIIECTBISIOT JesiTeabHOCTh 16 (3a 2020 — 16)
OOIIECTBEHHBIX 00beAMHEHUH TOTpeduTeneil, ¢ 8 (3a 2020 — §) u3 HUX 3aKIFOYCHBI
COTJIAIIEHUS O B3aUMOJICMCTBUHU C Y IPABICHUEM.

C uenbl0 KOOPAWHALIMU OCHOBHBIX HAIPaBJICHUU JEATEIBHOCTH B TOpPOJIE
MockBe M0 3aIluTe TIpaB IMOTpeOHUTENeH, B3aUMOJCUCTBHS C OOIECTBEHHBIMHU
o0benMHEHUAMH ToTpeduTeneii B TeueHne 2021 roga coriacHo yTBEP)KICHHOTO
[Tnana pabGotel KoHcynbTaTHBHOrO coBeTa mpoBeAcHo 2 (3a 2020 — 4)
KoncynbTaTUBHBIX COBETA M0 3alllUTE MpaB NoTpeduTesei u 1 3acenanue KoJUieruu
B pekuMe BUICOKOHPepeHnn, paccMoTpeHo 8§ (3a 2020 — 6) BOIpocoB.



OO6cyx1eHbl HanboJiee BasKHbIE BONIPOCHI, CBSA3aHHbBIE C BCTYIUBLIUMHU B CUITY
M3MEHEHUSAMH 3aKOHOJATENIbCTBA, @ TAKXKE O MPOBEACHUH BceMupHOro nHs mnpas
noTpeOuTeNel U 0 HapyIIEHUAX IpaB MOTPEOUTENEC HHTEPHET-TOPTOBIM U MeEpax,
HalpaBJIEHHBIX Ha 3amuTy ux npaB. B 2021 rony Bcemupsslii neHb Ipas
notpedbuteneir mpomen noxa naesuzom: «Tackling Plastic Pollution» - «Pemuthb
po0eMy MIACTUKOBOTO 3arpsi3HEHUS IJIAHETHD.

B 2021 rona BCTynuiu B CUITY:

- 3zanper ¢ 01.01.2021 na o000OpPOT HEMapKUPOBAHHBIX CPEACTBAMHU
UAEHTU(DUKALIMY TOBAPOB JIETKOW MPOMBIIIIEHHOCTH MOJIJIEKAITUMU 00513aTeIbHOM
MapkupoBke B coorBeTcTBUM ¢ Iloctanosinenuem IlpaButensctBa Poccuiickoi
Oenepauun o 31 gexabpss 2019 roma Ne 1956 «O6 yrBepxknenuu I[IpaBuin
MapKUPOBKU TOBApOB JIETKOM MPOMBIIIJIEHHOCTH CPEACTBAMM HMICHTU(PUKAIUU U
OCOOEHHOCTAX BHEJAPEHUS TOCYJAApCTBEHHOW HMHPOPMAIMOHHON  CHUCTEMBI
MOHUTOPHUHIa 3a O0OpPOTOM TOBAapOB, MOMJICKAIIUX O00S3aTENIbHOW MapKUPOBKE
CpelcTBaMU UAECHTU(PUKALINY, B OTHOILIEHUH TOBAPOB JIETKOW MPOMBIIILIEHHOCTH;

- 3anpetr ¢ 31.10.2021 na mpomaxy TOBapoB 0€3 MapKHUPOBKH B COCTaB
KOTOPBIX BXOASAT (OTOTOBApHI, NyXH W TyaleTHas Bona, [locranomienue ot 31
mapta 2021 r. Ne497 «O BHeCEHUH W3MEHEHUI B HEKOTOPBIE aKThl IPABUTEILCTBA
poccuiickoil (enepanvii B 4acTH MPOJICHUS BO3MOXKHOCTH BBO3a W peaM3allUU
KOMILJIEKTOB TOBapoOB U HaOOpoB ToBapoB 0Oe3 mapkupoBku» ([locTtanoBnenue
[IpaButenbctBa Poccuiickoit ®@enepamuu ot 31 nmexadbps 2019 r. N 1953 "O6
yrBepxkaeHun  [lpaBun  mapkupoBku  ¢oTokamep  (KpoMe  KHUHOKamep),
(OTOBCHBINIEK M JAMII-BCIBIINIEK CPEICTBAMU UACHTU(UKALUU U OCOOCHHOCTAX
BHEJIPEHUSI TOCYIApCTBEHHONW WH(OPMAIIMOHHOW CHUCTEMBI MOHUTOPHHTa 3a
000pOTOM TOBAapOB, TMOJJIEKAIIUX OO0S3aTETbHOM MAapKUPOBKE CpEICTBAMU
uaeHTuuKanuu, B oTHomeHun ¢ororoBapos" u Ilocranosnenue [IpaBuTenscTBa
Poccuiickoit ®eaepanuu ot 31 gexadbps 2019 r. N 1957 "O6 yrBepxknenunn [IpaBun
MapKUpPOBKH JyXOB M TYyaJeTHOM BOABI CpPEACTBAMU WJCHTH(PUKAIIUU U
OCOOCHHOCTSAX BHEJPEHUS TOCYJAapCTBEHHOW MH(POPMAIMOHHON  CHCTEMBI
MOHUTOPHMHTa 32 O0OPOTOM TOBApOB, MOJICKAINIUX O00S3aTEIHLHON MapKUPOBKE
CpelcTBaMU UACHTU(PUKAIINY, B OTHOIICHUH TYXOB U TyaJeTHOU BOAbBI";

- ¢ 15.10.2021 roma KoOppecCHOHAUPYIOIIME U3MECHEHHUS BHECEHBI B
IToctanoBnenue IlpaButennsctBa Poccuiickoit deneparuu ot 31.12.2019 N 1958
"O0 ytBepxkaeHun I[IpaBun MapKUpOBKU IIMH CPEACTBAMHU HACHTU(DUKALIUUA U
OCOOEHHOCTAX BHEJAPEHUS TOCYJAapPCTBEHHOW HMH(POPMAIMOHHON  CHCTEMBI
MOHHUTOPUHIAa 3a OOOPOTOM TOBapOB, MOAJEKAIIUX 0053aTE€IbHON MapKUPOBKE
CpeACTBaMM HWICHTU(PUKAIMK, B OTHOLIEHWHM IIHH" OOCYXJIEHO BBEJICHUE
00s3aTeTbHON MapKUPOBKU CPEICTBAMU HUACHTU(HUKAIMKM IIWH, HAXOJIAIUXCSA B
peanu3anmu.

B cBA3M ¢ BCTyINIEGHWEM B CHJIY BBIIIEYKAa3aHHBIX W3MEHEHUW B
3akoHoaatenbcTBO Poccuiickoit depepanuu 00CYXAEHBI BOMPOCHl UCIOTHEHUS
00s13aTeNbHBIX TpeOOBaHUN K OOOpPOTY TOBApOB MapKUPOBAHHBIMU CpEACTBAMU
uAeHTU(DUKAIMY, a TAaKKe MPUMCHEHHUS Mep aJIMHUHUCTPATUBHOIO XapakTepa 3a
HecoOJIIoieHNe 00s13aTeabHbIX TpeOoBaHui. [IpHHATH pelleHus O HampaBiICHUHU
COOTBETCTBYIOIIMX MTMCEM B KPYIIHbIE TOPIOBBIE CETH U B OPraHbl UCIIOJIHUTEIbHOM
BJIACTH JJIsI OCYILIECTBICHUS MPOPUIAKTUUECKON U pa3bsiCHUTEIbHOU paboThl. B
paMKax OpraHM30BaHHOW PaOOThl JOCTUTHYTO B3auMOJEeHCTBHUE C JlemapTaMeHTOM



TOPrOBIM M YyCIYr ropoaa MOCKBB, YIIOJIHOMOYEHHBIM IIO 3aIlUTE IIpPaB
npeanpuHumaresei ropoga MockBsl.

ITon npencenarenbCcTBOM pykoBOAUTENS YIpaBieHus PocnorpedHan3opa no
r. MockBe B pexume BUACOKOH(DEPEHLCBA3U COCTOSIOCH 3aCElaHUE KOJUIETUH, Ha
KOTOpOM ObLT paccCMOTpEH Bompoc: «O pe3ysbTraTax Haa30pa B chepe 3aluThl IpaB
noTpeduTened M MO COONIOAEHUIO 0053aTeNbHBIX TpPeOOBAaHUM B OTHOIICHUU
MapKUPOBKH TOBAPOB CPEACTBAMU HICHTU(UKALIUL.

Ocoboe BHUMaHME OBUIO yaelieHO peanu3anuu «lIporpamMmbl MeponpusTHii
[0 COBEPILIEHCTBOBAHUIO CUCTEMBI 3alllUTHI IpaB moTpeOuteneid B r. Mockse» u
MOATOTOBKE  HMH(POPMAIIMOHHBIX  MaTEpUaloB JUJIsi  HAIMOJHEHUs  mopTana
noTpeOuTeNs ropozna MoOCKBBI. «IIporpamma MEpONPUATUI o
COBEPILIEHCTBOBAHUIO CHUCTEMBbl 3alllUTHl TpaB noTpeOureneid B r. Mockse»
yTBepKIeHHas pacnopsbkeHueMm llpaButensctBa Mocksel oT 17 nekabpst 2019 r.
Ne720-PII.

5. lestenbHocTh Ymnpapjenussi Pocnorpednam3opa mo r. MockBe
OpPraHu3anuM B3aUMOJecTBUS ¢ MHbBIMEH (eaepajbHBLIMH  OpPraHaMu
HUCMOJIHUTEJIbHOM BJIACTH.

Jlns obecnieueHus] OMEPaTUBHOTO B3aUMOJICHCTBUS W oOMeHa WHQOpMaIUu
Ynpasnenuem 3akitoueHo 50 Cornamenuid, B Tom uncie 2 - B 2021 rony.

B okta6pe 2021 roga VYmpaBnenuem Pocmorpebnamzopa mo r. Mockse
noJmnucaHo Tpexcroponnee CoryaiieHue O B3aUMOJEHCTBUU B 00JIaCTH KOHTPOJIS
3a 000pOTOM OTACIBHBIX KaTeropuit ToBapoB ¢ ['ymaBHBIM ympaBienueM MBJI
Poccuu mo ropoxy Mocke u JlemapTaME@HTOM pErmoHaIbHOM 0€30macHOCTH U
OPOTUBOJAEUCTBUS KOppynuuu ropoga MockBbl. Llenbro coryameHus sBIseTCs
MEXBEJIOMCTBEHHOE B3aMMOJICHICTBHE U ONEPATUBHBIN OOMeHa MHbOpMaIuen s
NOBBITIIEHHS 3()PEKTUBHOCTH paOOTHI 1O BBHISBICHHUIO U NMPECEUCHUIO HAPYIIICHUH B
chepe 000pOoTa MPOMBINUIEHHOW NPOAYKIMH, [UIAHUPOBAHUS W  OpraHU3aIUU
COBMECTHBIX  ONEPATUBHO-TIPOPUIAKTUUECKUX W KOHTPOJIBHO-HAI30PHBIX
MeponpusTHd 1o  ucnojHeHuto Pacnopstkenus IlpaButenbctBa Poccuiickoi
Oenepanun ot 28.04.2018 Ne792 «O0 yTBepKIeHUU TEPEUYHs OTACIBHBIX TPYIIII
TOBApOB, MOJICIKAITUX 00s3aTETbHON MAPKUPOBKE CPEACTBAMH HACHTU(DUKAIIUN.

B pamkax B3aumonencTBus YHOpaBIE€HHUEM COBMECTHO ¢ JlemapraMeHTOM
PETHOHAIBHON 0€30MaCHOCTH U MPOTUBOACHCTBHS KOPPYIIIUKA Topoaa MOCKBB |
I'V MB/I Poccum no r. Mocke B 2021 roma mpoBeJ€HBl COBMECTHBIC BBIC3HBIC
MEpOMNpPUATUS C LEJIbI0 BBISIBICHUS HE3aKOHHOM TOProBOM JI€SITENIBbHOCTH,
HE3aKOHHOTO 000pOTa aJIKOTOJIbHOM, Ta0aUHOU U HHOM MPOMBIIIIIEHHOW TPOAYKIIUH
Ha YepemymkuHCKHi pbiHOK (T. MockBa, yin. Basunoma, Bm.64/1, OOO
«HepeMyILIKUHCKUM TOPT») U B TOCTUHUYHBIN KoMIuIeke «CeBacTononiby (T. MockBa
yia. bonbmas FOmynbsckas, a.1A). Ilo pesynbratam MeponpHUsITUM COTPYIHUKAMU
VYmupasnenust apectoBano /31 exuHuma naphroMUPOBAHHON BOJBI Ha cyMMy 166
ThICSIY pyOJiel 6e3 mapkupoBku QR-komamu u B OTCYTCTBHE MHPOpPMAILUU O TOBApE
Ha PYCCKOM S$3BIKE, a TakKe Oe3 TOATBEpKICHUS KadecTBa W O€30MaCHOCTH
npoaykuuu, 125 mauvek curaper Ha cymmy 4180 pyOneil, peanuzyembie c
HapylIeHUEeM IMOopsJika BHeceHUuss uMHPopmauuu o aBrkeHun ToBapa B LIPIIT
«YecTHbll 3HaK». BeisaBiaeHsl HapymeHusa PenepanpHoro 3akona ot 27.12.2019r.



Ne468 «O BunHOrpamapctse u BuHogenuu B Poccuiickoin ®Denepauuny,
BBIPA3MBIIMECS B OTCYTCTBUM HH(OPMALMOHHONW HAJIUCH, COMPOBOXKIAIOIIEH
BBIKJIAJIKy MPOAYKUMH, sBIsAromieics BUHOM Poccumn. Ilo BceM BBISBIEHHBIM
HapyILIEHUSIM COCTaBJIEHbI MPOTOKOJIBI 00 aIMUHUCTPATUBHBIX IPAaBOHAPYILICHUSIX,
COOTBETCTBYIOIIME  Marepuaibl HampasieHbl B cya. B 2021 r. Hag3opHeIMU
MeponpuaTusiMu oxBauyeHo 10 ToproseIx mronagox.

Tak, B xolle 0CMOTpa AE€BATH TOPTOBBIX MOMEILEHHH, paCIOI0KEHHBIX Ha 2-
M ataxe TL «'ynpaen» ( r. Mocksa, yia. Cknagounas, 1. 1, cTp. 5) ycTaHOBIICHBI
¢dakTel 000poTa mapproMepHOl NMPOoAYKIUU ¢ HapyuieHueM [IpaBui MapKupoBKH
napdroMmepHoil mpoaykiuu, yTBepKIeHHbIX [loctanoBienuem IlpaButenbcTBa OT
31.12.2019 r. Ne 1957 B wactu e€ peanuzauuu O€3 HaHECEHUS CPEICTB
uaeHTuUKAIKMK, B BUAE ABYXMEpHOro mrpux-koga Data matrix a Takxke Qakr
HapyleHuss TpeOOBaHMI TEXHUYECKOTO perjiaMeHTa TaMOXKEeHHOro coro3a «O
06e3onmacHOCTH MNap(rOMEPHO-KOCMETHUECKON MPOAYKIMH B 4YacTH o0opoTa
napproMepHO mpoayKiuu 0e3 MHPpOopMaluu, YCTaHOBIEHHOW TpeOoBaHusimMu TP
TC 009/2011 na pycckom si3bike M 0€3 MOATBEPKICHUS COOTBETCTBUS JaHHOU
OPOIYKIIMH TPeOOBaHMIM OE30MaCHOCTH.

Bcero apecroano 400 enunun napdroMepHoOM npoayKiuu Ha cymmy 338 190
pyouieil.

CocraBniensl 7 IMPOTOKOJIOB apecTa TOBAapOB M IMPOTOKOJOB 00
aIMUHHUCTPATUBHBIX MpaBoHapyleHuax no 4.2 ct.15.12 KoAIl P® 3a napymeHus
TpeOoBaHUN K MapkupoBke U 2 mpoTokosna mo 4.l ct1i0.14.43 KoAIl P® 3a
Hapymenus Tpedboanuit TP TC 009/2011.

B oktsa6pe 2021 roga npu nocrymienun uz 'Y MBJI Poccuu mo . Mockse
nH(GOpMaAllUU OPTaHU30BaHbl U MPOBEJIEHBl COBMECTHBIE HAJ30PHBIE MEPOTIPUATHUS
B OTHOLIEHHHU 4-X CEeTeBbIX Mara3uHoB «(CMeIIHbIE LEHb». B Xone Haa30pHBIX
MEPOTPUITUI YCTAHOBJICHBI HAPYIICHHUS B YaCTH HaJW4us B 000pOTE MPOAYKIUU
0e3 MapKUPOBKH CpeJCTBAMH WICHTHU(HKAIINU, B CBSA3U ¢ YeM OBLIM COCTABIICHBI
IIPOTOKOJIBI 00 aAMUHUCTPATUBHOM MpaBoHapymeHuu 10 4. 2 cT. 15.12 KoAIl P®
U apecToBaHO: nmaphroMepHoi nmpoayknuu — 194 ex. va cymmy 107 500 py6uei,
U3JICJIMH JIETKOW TPOMBIIIICHHOCTH U 00YBHBIX TOBapoB - 1357 ex. na 1 243 180
pyOneii. Matepuansl el HampaBlieHbl B CylneOHbIE OpraHbl, B TOM YHCIE 32
HE3aKOHHOE MCMO0JIb30BAHME TOBAPHBIX 3HAKOB KOMMNaHUu «nmi1 MHK» u «Agunacy
nmo 4. 1 mu.2 ct. 14.10 KoAIl P® (531 en. na cymmy 109990 py6aeit). I1o pemenuto
CyIOB HApyWIUTEIXM NPUBICUEHBI K YCTAHOBJIECHHOW aJMHHUCTPATHUBHOU
OTBETCTBEHHOCTH, aPECTOBAHHBINA TOBap KOH(PUCKOBAH.

Hugopmuposarnue u koHcyibmuposarue 2paxicoan

Kpome Toro, Ympasnenue Pocmorpebnanzopa mo r. MockBe B pe3ynbTaTe
OTIEPaTHBHOTO B3aWMoOJecTBUE W oOMeHa wHopmarnue ¢ JlemaprameHTOM
oOpazoBaHusi W Hayku ropojga MockBel B 2021 TOay TUPHUHAIO ydYacTHEe B
MEPOTPUATHAX, OOCCMEYUBAIONIUX HWHPOPMUPOBAHHE  OOIIECTBEHHOCTH O
Pa3IMYHBIX aCMEeKTaX 3allUTHI PAB MOTPEOUTENEH (HUHAHCOBBIX YyCIIYT, B TOM YUCIIE
B exeronHom @DecTtuBaie (PUHAHCOBOW TPaMOTHOCTH. B COOTBETCTBUU C
MHOTOCTOPOHHUM corjameHuemM o cotpyaaudectse Ne 2 ot 21.08.2019 rona wu
nucbMoM /[lemapramenTa oOpa3zoBanus M Hayku oT 22.09.2021 roma Ne 02-01-



1757/21 B IV xBaptane 2021 roga npoBEAEHO JABa 3aHATHUA C KaJETCKUMU
kiaccamu poduiist PocnotpeOnanzopa.

[Iponomxkena pabora mo yuactuto B [lpoekte «CopelcTBUE MOBBINICHUIO
YpOBHS (MHAHCOBOM TI'PAMOTHOCTH HACEJIIEHUS M Ppa3BUTHUIO (PUHAHCOBOIO
oOpazoBanusi B Poccuiickoit denepauun», Bcepoccuiickoir Onumnuane 1o
(puHaHCOBOW rPaMOTHOCTH, (DMHAHCOBOMY PBIHKY U 3alllUTe NIpaB NoTpeOuTenei ais
yuamuxca 8-11 kiaccoB: pacnpocTpaHeHHE HH(DOPMALMOHHOW TMe4aTHOU
MPONYKIIMU MO Pa3IMYHbIM BOIpocaM (PMHAHCOBBIX yCIYr (OpOIIIOPHI, MaMSITKH,
OYKJIETBI) pacCHpOCTPAHSAIUCh B O00PA30BATENbHBIX YUPEKICHUSX, LEHTpax
COLIMAILHOTO OOCHYy>KMBaHUS M T.J. B KOMIUIEKCE C NPOBEJACHUEM JIEKIUH,
CEMUHApPOB, KOHCYJIbTUPOBAHU.

B 2021 rogy momumMo pabGoThl C MUCbMEHHBIMH U YCTHBIMH OOpaIllEHUSIMU
rpakJaH, MPOBOAUMON cHielIUaTuCTaMHi Y IPABJICHUS U TEPPUTOPHUAIBHBIX OTAEIIOB
OCYIIECTBIIsIa CBOIO paboTry «OOmecTBeHHass mnpuéMHas» B TOM UHCIE
nocpeactsom BKC.

B 2021 rony B OGuiecTBeHHYI0 npreMHYI0 Ynpasienus PocrioTpebHanzopa
no r. MockBe Mo Bompocam 3allUThl IpaB moTpebuteneit obpatuinock 14935
rpaxkJaHuHa, 4to Ha 5,2% wmenbiie, yem B 2020 rogy (15759). U3 moctynuBmmx
oOpamienuit 20,3% - 3T0 KOHCYJIbTAIlUHU, CBSI3aHHBIE C KOPOHABUPYCHON MH(pEKIIMEN
COVID-19 (cpenctBa UWHIMBUAYAIbHOW  3aIllUTHl  JIBIXaTEJbHBIX  IyTEH,
COOJII0/ICHHE «MACOYHOTO PEKMMa» B TOPTrOBBIX, TPAHCIOPTHBIX, GU3KYIBTYPHO-
037I0POBUTEINIbHBIX U UHBIX OPTaHU3ALMIX, U TTPOY. ).

Uepesz Hatepuer-caiit B OOImIECTBEHHYIO NpHEeMHYI obpatmiock 4137
rpaxjal unu 27,7% ot 00111ero Koau4ecTBa 0OpaTUBIIUXCS.

Bo Bcex cnydasx moTpeOUTENsIM JaHbl Pa3bsICHEHUS B COOTBETCTBUU C
JEHUCTBYIOIIMM 3aKOHOJATENHCTBOM O MpaBax MOTpeOUTENeH, a TakkKe O MOpsIKe
00>KaJOBaHUsI HEMPaBOMEPHBIX JEUCTBUN MPOAABIOB (MCIOJHHUTENEH) U Moaauu
oOpalieHuii B HaI30PHbIC OPTAHBI U CY/IBI.

OcHOBHBIE  BOIPOCH, €  KOTOPHIMHM  MOCKBHYHM  OOpaliaroTcs B
«O0bmecTBeHHYIO TpUeMHYI0» B 2021 ro1y CBsI3aHbI C MOKYNKOW HEKaYeCTBEHHBIX
TOBApOB, B TOM YHUCJI€ MOCPEICTBOM MHTEPHET - TOPIOBJIM, HE MPEIOCTABICHUEM
uHGOpMALlUA O TPOJIABIE (MCTIOJHUTENE) U €T0 MECTOHAXOXKEHUU, OTCYTCTBUEM
JOKYMEHTOB, MOATBEPKIAIONMIUX KAYeCTBO U OE30MaCHOCTh PEaIu3yeMbIX TOBAPOB,
HapyLIEHUsMU NPU OKA3aHUM YCIYI CBS3U, TYPUCTCKMX M TPAaHCIIOPTHBIX YCIIyT
(Takcu, OOIIECTBEHHBI TPAHCIOPT, AaBHANEPEBO3KU), IIyM CBS3aHHBIM C
pa3MeLICHUEM B KUIBIX IOMaX 00BEKTOB OOIIECTBEHHOT O MUTAHUS U MPOY.

B 2021 romy mnpomomkuna paboOTy «ropsiyas JHHHS» Y TIpPaBICHHS
PocniorpebHan3opa no r. MockBe Kak IO BOIPOCaM, KacCaroIIMMCS CAaHUTAPHOIO
3aKOHOAATENbCTBA M 3aKOHOJATENIbCTBA B cdepe 3auluThl MpaB NOTpEOUTENEH.
Bcero mo Bompocam 3ammThl paB moTpeOuTeneil ObUTO0 MpoBeaeHO 648 ropsamx
auHUM 1o TeMam: BcemupHbiil geHb mpaB notpebuteneii, MHTepHET-TOProBis,
KauecTBO M 0€30MacHOCTh MPOAYKTOB NMUTaHUs, BceMupHbiil neHp 0e3 Tabaka,
BcemupHhblil 1eHb 00pbsOBI ¢ KypeHHEeM, [0 BOIpOcaM KadecTBa U 0€30MacHOCTH:
JETCKMX TOBapoOB, IIKOJBHBIX HNPUHAIJICKHOCTEH W  JETCKOTO  OTIbIXa,
napproMepHO-KOCMETUYECKOU NPOYKIUH, TYPUCTHYECKUX yCIyr U
MH(EKIIMOHHOW yrpo3e 3a pyOexoMm, MO BOIpOCaM, CBSI3aHHBIM C  00OPOTOM
HEKYpPUTEIbHON HHUKOTUHCOJAEpIKalen IPOJIYKIIUH, BBIOOpE HOBOT'OJIHUX



MOJApKOB, IBETOB, COOJIIOACHUS IMpaB MOTPEOUTENEeHd NpH OKa3aHUHM YCIyT
JIETKOBBIX TAKCH M KapIlIepUHTa, TUIATHBIX MEIUIIMHCKUX U 00pa3oBaTelIbHBIX
YCHYT | T.[I..

Nudopmanus o TeMaTHUECKUX KOHCYJIBTUPOBAHUSX MO TeleoHaM «ropsueit
JUHUWY» aHOHCUPOBaJach Ha OQUIIMATBLHOM caiiTe YmpaBieHHs, B TOPOJICKUX U
pallOHHBIX CPEACTBAaX MAcCOBOW MH(OpMalMM, a TakKke Ha calTax mpeextyp u
yIpaB aJIMUHUCTPATUBHBIX OKPYTOB ropojaa MOCKBEI.

Ha Tenedonsl ropsumx nuHuil noctynuiao 20862 3BOHKOB TpakJaH II0
BOIIpOCaM HapylIeHUs MmpaB MmoTpedutTeneit, uto B 1,7 paza Oombiie, yem B 2020
rony (12603), mo caHuTapHBIM BOIpocaM nocTynuiao 16643 3BoHKa rpaxkaaH, poCcT
B cpaBHeHuu ¢ 2020 rogom coctaBun 8,6% (15319).

[Ipogomkuiace mnpakThuka YTOpaBlIeHUs, B paMKaXx MEPONPUSTHH,
NpUypOUCHHBIX K BcemMupHoMy paHIO TpaB moOTpeOuTENel, OpraHu30BHIBATH
BBIC3/IHbIE KOHCYJbTAllMU: IMPOBeAEeHO 91 BBIE3HOE KOHCYJIBTUpPOBAHUE Ha 98
IJIOMIA/IKaX, B TOM UHCIE€  KPYMHBIX TOProBBIX I[IEHTpaxX, Takux Kkak TI]
«Metpononucy, TK «EBpomapk» , TL «Komym6yc» , TI «llepoBckuii»,
«ABuamnapky, «Paiikus [1na3zay, B HIeHTpax COLMAIBHOTO 00CITYKHUBAHUS, a3PONIOPTE
«BHyKOBO» U 1p., TJ€ 32 Pa3bsCHEHUSIMU 3aKOHOJATEIBCTBA OOpaTUiIOCh Oolee
3415 yenoBek.

B cBsf3M ¢ CaHUTapHO-3MUIEMHOJOTHYECKON OOCTAaHOBKOW TPOBEICHBI
OHJIAMH KOHCYJIbTAIIMU: COBMECTHO € JlermapTaMeHTOM Tpy/la U COLIMaIbHOM 3aIIUThI
HaceneHus: ropoga MockBel | BKC ¢ ydacTHukamu nporpaMmbl «MOCKOBCKOE
nosronetue» (108 yenosek), ¢ Komuretom no typusmy ropojaa Mockssl OHialiH-
JIEKIUS B paMKax mporpaMMbl « IKOcy000Ta MOCKOBCKHUX IIKOJIBHUKOBY» COBMECTHO
B MOCKOBCKOM JETCKO-FOHOIIECKOM LEHTPE AKOJIOTMHU, KPAaeBEAEHUS U TypHU3Ma
(500 genoBek).

B nensix mupokoro onoBemeHuss MOCKBUYEH U TOCTEN CTOJIULBI O BBIE3HBIX
KOHCYJIbTAllMOHHBIX MEPONPUATUSIX B TMpeaasepuu BceMupHoro nHsS mpas
noTpebuTeIel HarpaBJIeHbI TUChMa 3aMecTutelro Mapa Mocksel B [IpaBuTtenbcTBe
MockBel —  pykoBoautento Anmapata Mapa u  IIpaButensctBa MockBsl H.A.
CeprynuHoit, 3amecTtuTesto Mapa MOCKBBI 110 BOIPOCaM COIUATIBHOTO Pa3BUTHUS
A.B. PakoBoii 00 oka3zanuu uHOOpPMAIMOHHOW TOAAEPXKH JlemapramMmeHTOM
CpPEICTB MaccoBOM WHGOpPMAlMU M peKJIaMbl ropojga MOCKBBI, B TOM YHCIIE
TUPAKUPOBAHUU TAMITOK BO TEMAaTUKE NPOBEIACHUS BCEMHUPHOTO MJHS IIpaB
MOTpeOUTENEH.

[Io mocturHyTOMy corjameHuio YTpaBICHUIO OKa3aHa WH(OpMaImoHHas
MOAJEP/KKA U COACUCTBUE B OCBEIIEHUU ITPOBOAUMBIX Y IPABICHUEM MEPOIPUATUI
yepe3 TtenekaHansl «TB Ilentp» m «MockBa 24». Ananmorud"ass wHbOpMAaIus
HampaBjieHa [JUig nOyonukanuu Ha  nopTtan  MH@opMmanuMOHHOro  LEeHTpa
ITpaBuTenbcTBAa MOCKBBI: WWW.ICMOS.TU U CeTeBOE M3AaHue M24.ru.

CnenuanucraMu Ynpagnenus, pu IOJIJIEPKKE [TpedexTyp
aIMUHUCTPATUBHBIX OKPYTOB Topoja MOCKBBI, B OKPYKHBIX Ta3eTax M calTax
[IpedexTyp aHOHCHPOBATUCH MEPOTIPUITHS, MPUYPOUCHHBIC KO BecemupHOMy mTHIO
MpaB NoTpeOuTeIeH, pa3MelIaIuch CTATbU IO Hanbosee aKTyalbHbBIM TEMaM.

Bcero 6wsu10 pasmernieno 97 nHGOPMAIMOHHBIX COOOIIEHUI O MPOBEICHUU
VYnpasnenuem PocnorpeOHaazopa W €ro TeppUTOPUANIBHBIMU OTAeNaMu «JlHs



OTKPBITHIX JIBepei», «KpyribiX CTOJIOBY», JEKIUNH U KOHCYJbTAMM B TOM YHUCIE U
1o tesnedonam «l opsiueit TMHUNY.

Ha odunmansaom caiite Ynpasnenus Pocniorpe6nanzopa no ropoay Mockse
pasmenieHo 11 uHPpOpPMAIMOHHBIX MaTepPUAIOB, B TOM UYKCJIE C AaHOHCUPOBAHHEM
BBIC3JTHOT'O KOHCYJIbTUPOBAHUS MOTpeOUTENeH crenuaiucTaMu YIpaBlIeHUs B
[entpax rocycnyr ropoaa Mocksbl (M®L), KpymHBIX TOPTOBBIX IIEHTPAX CTOJIMIIBI,
00pa3oBaTeIbHBIX YUPEKICHUSIX.

MeponpusaTus o HHGOPMUPOBAHUIO HACETIECHHUSI, TOBBIIIIEHUIO €r0 IPaBOBOM
IPaMOTHOCTHU HAIILIA CBOE OTPaKEHHE B 4-X BBHICTYIUICHUSX Ha TCJICBUICHUU.

[Ipu coneiictBum [lenapramenTa oOpa3oBaHus, CielMaICTaMU Y IPaBICHUS
COBMECTHO C palOHHBIMM OTAEJaMH OOpa30BaHUS MPOBEACHBI MEPOIPUSITHUS
(KmaccHBIC Yachl, OTKPBITHIC YPOKH, JICKIIMH) TI0 IPOCBEIICHHUIO YUYaIIUXCSI OCHOBAM
NOTPEOUTETbCKUX 3HAHUM W (OPMUPOBAHUIO  TMPABOBOM  KYJIBTYphl H
palMOHAIBHOTO MOTPEOICHHUS.

B sauBape 2021 roga Ynpasinenue, Kak COOpraHuU3aTop, MPUHSIIO y4acTUE B
npoBenennn  Bceepoccuiickas onuMnuana no  (UHAHCOBOM  TI'PaMOTHOCTH,
(¢rMHAHCOBOMY pPBIHKY W 3alllUTe MpaB moTtpeduTeneil (UHAHCOBBIX YCIYT IS
ydamuxcsi 8-11 kimaccoB COBMECTHO ¢ oOmiecTBeHHOUN opranuzanuei «Coro3 1o
3amuTe TMpaB norpedbutenel gpuHancoBbix ycayr «DPunllotpe6Coro3», a Takxke
NOJITOTOBUJIO BUACO-JIEKIMIO 11O BOMPOCcCaM (PUHAHCOBBIX YCIYT.

[TpocBeTuTENbCKUE MEPOIPUSATUS IPOBECHBI, C pa3MEleHHEM HHPOPMAITUU
0 aKTyaJIbHBIM BOIpOocaM B c(epe 3amuThl nmpaB notpeduTenei, B 33-X cpeaHux
o011e00pa3oBaTeNbHBIX MIKOJAX, B 11-Tu komnemkax U 16-Tv BBICIIUX y4eOHBIX
3aBEJICHUSX.

Yyamumcss 00pa30oBaTEIbHBIX YUYPEXKICHUM 11 TOBBIIMICHUS  YPOBHS
NOTPEeOUTENHCKONM TPaMOTHOCTH TPEAOCTABISUINCH KOHCYJIbTAIlMM 1O TaKUM
aKTyaJbHBIM BOIIpOCaM, Kak: OkazaHue IU(GPOBbIX (PUHAHCOBBIX YCIyr, IIpaBa
notpeduTenel Mpu MOKYIKE TOBAPOB uYepe3 MHTEPHET, KaK 3alUTUTHh ceOsl OT
MOIIEHHUYECKHUX IEHUCTBUM MPHU MOKYIKAX B UHTEPHET-CETH U COILIUAJTIbHBIX CETHX,
oriaTa TOBapoB O€3HAIMYHBIM CIIOCOOOM, OCOOCHHOCTH IOKYIKH W BO3BpaTta
TEXHUYECKHU CIIOKHBIX TOBAPOB U IIPOUEE.

[lo pesynpraTamMm wmeponpusTuii B 4-X 00pa3oBaTENbHBIX YUPEKICHUIX
OpraHn30BaHO AHKETUPOBAHHUE, B KOTOPHIX MpHUHAI0 ydacThe 430 pecroHI€HTOB.

Bcero B 00Opa3oBaTenbHBIX YUYpeKICHHSIX MOpoBeaeHo 60 MepompusiThii
MPOCBETUTEIBCKOTO XapaKTepa, B X0/1e KOTOPBIX ObUIO 0xBaueHO 2439 uenoBexk.

B 2021 roay Bo BTOpOU pa3 MpoBEAEHbI KOHCYIbTallMM B IHHOBAalHOHHOM
nenTpe «CkonkoBoy. MHbOpMalnio o pa3TudHbIM aclieKTaM 3aKOHOJATEIhCTBA O
mpaBax moTpebuTeneil momyurnn 46 4enoBeka, pacnpocTpaHeHO 87 OYKJIETOB U
MaMSsITOK.

B auBape 2021 roga YnpasneHnue, npoJ0JIKUIO CBOE Y4acTUE B MPOBEACHUU
Bcepoccuiickas onummnuasna mo GUHAHCOBOM TPAaMOTHOCTH, (DMHAHCOBOMY PHIHKY U
3amuTe TpaB MOTpeduTeNneil (GUHAHCOBBIX ychmyr mis ydamuxcs 8-11 kmaccoB
COBMECTHO C 001IeCTBEHHOW opranu3anueil «Coro3 mo 3aluTe npaB noTpeouTenen
¢unancoBbix ycrnyr «Dunllotrped6Coro3», a Takke MOATOTOBUIO TECTOBBIC 3a1aHUS
duHaNIKCTaM OJIUMITHABI.

B nepuon mnposenenuss «l'opsyerd JIMHWAW», MNOCBSIICHHOW MPOBEICHUIO
BcemupHoro aHs npas noTpeduTesiel U APyrux TEMAaTHYECKUX «TOPSUYUX JTUHUI»



(puHaHCOBBIE yCHYTH, Ka4ecTBO JAETCKUX TOBAapOB, UIPYLIEK, MOKYNKa TOBAapOB
yepe3 HMHTEpHET U T.A.) M  OOIIECTBEHHOHM MNpUEMHON  YmpaBieHus,
MPOKOHCYJIbTUPOBaHO 2094 yenoBek 1o 63 Temam.

Bceero 3a mepuon mpoBeneHuss MeponpusaTHd 1o BcemupHOMYy [IHIO 1IaB
noTpeOuTeNel NpoBeICHO:

- 11 coBemanuii, 17 xondepenuus u 10 3acenanuii coBemaTeIbHbIX OPraHOB
(c obmiecTBeHHBIMH 00BbenMHEHUsIMH ToTpeduTeneil, Ilpedexrypamu, ynpaBamu
paiioHOB);

- 91 BBIE3IHOE MEpONPUATHE, CBSI3aHHOE CO BceMUpHBIM JHEM MHpaB
notpedureneid Ha 98 momankax. Jlanel KoHcydbTauuu 1o 71 acmekTy
3aKOHOJIaTENIbCTBA B 00JIACTH 3allIUTHI IPAB;

- 60 BBICTYIUICHUH, JIEKIUA U CEMUHAPOB B 00111€00pa30BaTEIbHBIX, CPETHUX
CHEUUATbHBIX U BBICIIUX YUYEOHBIX YUPEXKIECHHUSX ropojga MoOCKBBI, B TOM 4HCIIE
nocpenctsoM BKC, onnaitn nekuuii ¢ yuactuem 2439 denosek;

- 9 6ecen B LlenTpax counanbHOro oociyxuBaHus r. MockBbl ¢ yuactuem 177
YEJI0BEK,

-1 BKC ¢ yuacTHukamu nporpaMMsl « MOCKOBCKOE IOJTOJIETUE» C YUaCTHEM
108 yuenosek,

- 10 ompocoB (ankeTupoBaHwuii) ¢ oxBatom 511 pecrnonneHToB (B 4 y4eOHBIX
yupexaenusax, 1 MOII, 1 TL{CO, 4 TL));

- 3801 ycTHBIX KOHCYJbTAIIMI B paMKax TE€MAaTHYECKOTO KOHCYJIbTUPOBAHUS
Ha paboYuX MECTax, B TOM YHCIIE 10 «TOpsUYei JTUHUNY;

- 3415 KoHCYNbTAlMI HA BBIE3HBIX MEPONIPUATHUSAX;

- 77 npeTeH3uil, 24 UCKOBBIX 3asBICHUN U 3aKIIOYEHUH 110 JIEeITY;

- pactipoctpaneHo 6osiee 6700 OyKIeTOB ¥ MaMATOK 1O TeMe BecemupHoro nus
npaB MOTpeOuTene u IpyrumM TeMaTuKam.

[To «I'opstuert muHUM» ENMHOrO KOHCYJNBTAlMOHHOTO LIEHTPA B YIIPABICHUE
3a 2021 rox moctynuiao 4818 yCcTHBIX OOpalleHUs TpakJaH, YTO MPAKTHYCCKH
coorBeTcTBYeT ypoBHIO 2020 roma (4808). Xapaktep oOpameHUid — MOKYyIKa
TOBAapOB JHMOO OKa3aHWs YCIYr C HCIOJb30BAHHEM pPa3lIUYHBIX CPENCTB
ANIEKTPOHHOM TOPTrOBIU (MHTEPHET, MOOUMIIbHBIEC MPUIIOKEHHUS, COII.CETH), TTPOIaXKa
ToBapoB ( BBINIOJHEHUE pPabOT, OKa3aHUE YCIYTr) HEHAJJIekallero KayecTsa,
UMYIIIECTBEHHbIE TPeOOBaHMsI, CBSI3aHHBIEC C 0TKa30M B BO3BpATE JIEHEKHBIX CPEACTB
Y IIpOY.

6. [desitenbHocTh Ymnpanienus Pocnorpednagzopa mo r. MockBe mno
OPraHU3aluM B3aMMOACHCTBUA ¢ MHOIOQYHKUMOHAJIBHBIMUA LEHTPaAMU
NpeACTABJEHHUS IOCYIAPCTBEHHBIX M MYHHIUIIAJIBHBIX Yeayr (aanee- M®LI)

B3aumopeiictBue Mexay Yrnpasienuem DenepainbHoil C1yKObI IO HAA30PY B
cdepe 3anuThI MpaB MOTpeOUTENeH 1 OJIaromnoy4dus 4eoBeka mo ropoay Mockse u
I'ocynapcTBeHHBIM OIOIKETHBIM YUPEXKIACHUEM ropoja MockBbI
«MHOTO(YHKITMOHAIBHBIN TIEHTP MPECTABICHUS TOCYIapCTBEHHBIX YCIYyT TOpoja
MOCKBBI OCYHIECTBIISIETCSI B COOTBETCTBHUU ¢ moAnucanHbiM CornamieHueM Ne 3 ot
21 wrons 2013r.

HNannoe CornamieHue omnpejaensieT nopsanok uHpopmupoBanuss B MOPII o
MPEIOCTABICHUN YIIPABICHUEM IOCYJapPCTBEHHBIX YCIYT, B TOM YHCJE YCIYTre IO



OpraHu3alMyd npueMa TIpaxaaH, OOECNEeUYEeHHH I[OJTHOTO M CBOEBPEMEHHOIO
paccMOTpeHus: 00palleHU rpa)kJaaH, NPUHITUS 10 HUM PEIICHHUN U HallpaBJICHUU
OTBETOB 3asBUTEIISIM B YCTAHOBIIEHHBIM 3aKOHOAATEILCTBOM Poccuiickoit
denepanuu CpoK.

B pamkax npoBenenust BcemupHoro qHs npaB notpeduTteneil YmpapiieHue
Pocnorpebnanzopa o r. MockBe B TpeTHi pa3 mpoBeIo COBMECTHYIO akiuio ¢ ['BY
ropoaa MockBbl « MHOTOQYHKIIMOHAJIbHBIE LIEHTPHI TOCYCAYT ropoja MOCKBbI» MO
KOHCYJIBTUPOBAHUIO TOTPEOUTENEH.

B coorBerctBun ¢ Cornamenunem B 2021romy B MOIl pasmeniena
uHpopManus :

- 0 mpueMe oOpalleHUl TpaxaaH YTPaBICHUEM U €r0 TEPPUTOPUATIbHBIMU
OT/IeTaMH KaK MHCbMEHHBIX, TaK U B (QOpME DJIEKTPOHHOrO0 OOpallleHus Ha
opuIMaNbHbIN CalT YpaBIeHHUs;

- 0 n[nOpueMe TpaxJaH, OPUAUYECKUX JIMI W  HWHIAUBUAYaJIbHBIX
npeAnpuHUMaTenell pyKoBOJUTEIEM (3aMecTUTeseM) YIpaBlIeHHs MO BOMpPOCaM
3alllUTHl TpaB MOTpPEOUTENE U CAHUTAPHO-3MUIEMHOJOTUYECKUM BOINpPOCaM B
COOTBETCTBUHU C rpaKOM, pa3MElIEHHbIM Ha OQUIIMAIIBHOM caiiTe YnpaBieHus;

- O MPEeNOCTaBICHUH KOHCYJIbTAlMA MO TeiepoHaM «ropsiueid JTUHUM» U
OO01iecTBEeHHON MTPUEMHOM.

B xoae BbIE3IHBIX KOHCYJIBTAlMM MOCKBUYM CMOTJIM 33aTh UHTEPECYIOLINE
BOIIPOCHI, COBMECTHB TMOJY4YEHUE KOHCYJbTAIMK € OQopMiIeHUEM HEOOXOAUMBIX
nokymeHTtoB. B 13 menTtpax rocycnyr «Mou JOKYMEHTBD» MOXHO OBLIO
O03HAKOMHUTBCSA C MaTepHalaMy, NOATOTOBIEHHBIMH CIIEIUAJUCTAMU B IMOMOUIb
noTpeOUTeNnssM 1Mo MpoOJieMaM, C KOTOPHIMH MM MPUXOJIUTCS CTAJIKUBATHhCS B
NOBCEIHEBHOW XKU3HU MPHU MOKYIKE TOBAPOB U MPH MOITYUYEHUU PAZIUYHBIX YCIIYT.
BaumaHuio MOCKBUYEH OBUIM MPEJIOKEHBI pa3IMYHble TEeMAaTUYECKUE MaMSTKU:
«IIpodunakTuka Tpurnmna U KOPOHABUPYCHOM HHQPEKUHN», «AJITOPUTM AECHCTBUIA
norpeduteneid mNpu TOKYNKE TOBApOB B HWHTEpHET-Marasuue», «l3meHeHue
OTIepaTOpPOM CBSI3M B OJTHOCTOPOHHEM TOpPSJIKE yCIoBU Tapuday», «Kak momeHsTh
ormeparopa cBs3n», «O Bo3BpaTe, 0OMEHe WM 3aMEHe ToBapa B anteke», «Ha uto
o0paTuTh BHUMaHUE NIpU oopMieHUN J0TOBOpa 3aiiMa B cetu MHTEpHET» U 1p..,
Cneuuanuctsl YOpaBlIeHHUS OKa3alll MNPAaKTUYECKYI0 TMOMOINb B COCTaBICHUHU
OPETEH3UN B aJipec MpoAaBlia, UCIIOJTHUTENS YCIAYT, Pa3bsICHUIN MOPANIOK y4acTHs
VYrpasneHus B cyieOHOMU 3alIUTe TPaB MOTPEOUTEIEH.

Bcero B 13-tu lentpax rocycnyr ropoga MocCKBbI IPpOKOHCYITUPOBAHO 354
YeJI0BeKa, OKazaHa MoMoIls B opopmienun 77 mpeTeH3U B aJjpec MpoaaBiia ToBapa
(ucniomHUTENS yCIyr) U 24-X UCKOBBIX 3aBICHUN U 3aKIIOUYECHUN 110 ey .

Kpome Ttoro, crenmanucramu YnpasiaeHUs NPOBEICHbI KOHCYJIbTAIlUU, KaK
BBIC3HBIC, TaK W MOCPEACTBOM BHAcoKoH(epeHr cBsa3u (maiee - BKC) B 9-tn
TeppUTOpUaIbHbIX LleHTpax coluanbHOro OOCHyKMBAHUS HACEIEHUS, B KOTOPBIX
NpUHAIO yyacTue 177 4enoBek, MpOBEI€Hbl AaHKETHBIE OIPOCHL.

Tak, ¢ 12 mo 16 mapra 2021 roma npoBeneHbl KOHCYJIbTHUPOBAaHUS B
I'ocynapcTBeHHBIX OI0JIKETHBIX YUPEKICHUAX ropona MockBsI
«Tepputopuansueiii Llentp coumanbHoro ob6cuyxkuBanus «TymuHCKui» (yi.
Bunuca Jlaumca, n. 25, xopm. 1), «Tepputopuanbusiii lleHTp coumnanbHOro
oOcnyxuBanust «JloMoHocoBckuit» (Jlenunckuii np-t, nom 60/2 u nom 87),



«Tepputopuanbusiii  LleHTp couumanbHOro  oOCHyXKHMBaHUS  «MeEMIaHCKUII»
(ITepescnaBckuii nep., 1. 6).

CoBmecTtHO ¢ [lemapramMeHTOM TpyAa W COLMAJIbHOW 3alUTHl HACEJICHUS
ropoga Mocksel u I'bBY M®I[ 17.03.2021r. nposenena BKC ¢ ydacTHukamu
nporpaMmbl «K MOCKOBCKOE IOJITOJIETHEY, B KOTOPOU NpuHsIH yuactue 108 uenosexk.

B cooTBeTcTBUH C 3a8BICHHON TEMATUKOMN TaHBI KOHCYJIBTALIUU 110 BOIIPOCaM
YTUJIM3ALUH MIACTUKOBBIX OTXO/10B, PallMOHAIBHOTO MOTPEOIeHNUs, BO3HUKAIOLIUM
IIPU MOKYNKE TOBAPOB, B TOM YUCJIE AUCTAHIIMOHHBIM CIIOCOOOM, OKa3aHUU YCIYT, B
toMm unciie JKKX , GuHAHCOBBIX yCIIyT U OIUIaTe YCIAYr OHJIAH, IO OKa3bIBA€MbIM
yciyram (BBITTOJTHEHHUIO paboT) HA JIOMY.

Kpome Toro, cmenmanuctsl Aanv pa3bsCHEHUSA II0 BCEM HHTEPECYIOLIUM
BOIIpOCaM B 00JIACTH 3alIUTHI MpaB MOTpeOHUTeNe, Kak Haubojee palruoHaIbHO
nosty4yats ycayru KKX, He monacTh «Ha yA0YKY» MOUIEHHUKOB, 003BaHUBAIOIINX
NOXKWIBIX JIFOAEH M Tpelaraloliux pa3JIMYHbIE YCIYTH, €IUHCTBEHHOW IEIBIO
KOTOPBIX SIBJIIETCS BBIMAHUTBH JICHEKHBIE CPEJICTBA, KAK HAIMCATh MPETEH3UIO K
OpoJaBlaM M HUCHOJHUTENSIM YCIyr B cllydae MNPUOOPETEHUS HEKauyeCTBEHHBIX
TOBApPOB MJIN YCIIYT.

7. llesiTeJibHOCTL YmpaBjieHuss PocnorpedoHanzopa mo r. MockBe 1o
Ccy/1e0HOM 3a1uTe NpaB norpeduTese

CyneOHas 3anura noTpebuTesne B pamkax deiepalbHOro rocy1apcTBEHHOTO
Haj3opa B cdepe 3amuThl TpaB MOTpeduTese ocymecTBiasgack B (opmax,
IPEAYCMOTPEHHBIX 3aKOHOJIATEILCTBOM O TPAXKIAHCKOM CYAOIPOU3BOJICTBE, B TOM
Yyyciae MyTEeM Jaud 3aKIIOYEHHH MO TPaKJIaHCKUM JejaM B LEeJSX 3allUThl MpPaB
notpedutenei, oOpalieHus B Cy/ ¢ 3asiBJIEHUSMH B 3alIUTy MpaB moTpeduTeneit u
3aKOHHBIX MHTEPECOB OTIENbHBIX MoTpeOutenei (rpymmbl MOTpeOUTeNe,
HEOMPENIEIEHHOT'0 Kpyra MOTpeOuTeneil), a TakKe C 3asiBICHUSIMHU O JIMKBUJIAIINH
U3rOTOBUTENS  (MCHOJIHUTENS, MNpPOAABIA, YHIOJIHOMOYEHHOW OpraHu3allH,
UMIIOpPTEpa, BIAJENblla arperaropa) Jau0O0 O WpPEKpalIeHUU AeATEIbHOCTU
WHAUBUIYATBHOTO MPEANPUHUMATENS 32 HEOJHOKPATHOE WK Tpyboe HapylleHue
paB MmoTpeduTenei.

B 2021 romy 1717 oOpamienus TrpaxaaH, MOCTYNUBIINX B YIIpaBIICHUE
PocnorpeOnanzopa mo r. MockBe cTajiy OCHOBAaHMEM [IJIsi HAIpaBJICHUS B CYJ
HMCKOBBIX 3asBJICHUM W 3aKJIIOUYEHUM MO Jeay B 3allUTy MpaB MNOTPEOUTEINCH.
Bonwimas gacts uckoB - 61 % momaBanack B 3alIUTy KOHKPETHBIX MOTpeduTeNeit, 38
% — B 3amIMTy HEONPEAEIICHHOr0 Kpyra morpebuteneit u 1 % cocTtaBuiiv UCKH B
3alIUTy IpaB rPYyMIIbI JULI.

Peanuzyst momHOMOuUMsT B YCTaHOBJICHHOW cdepe  AEATEIbHOCTH,
VYnpasnenuem 3a 2021 rog HemHoruMm Ooiibiiie (Ha 4%) HaHO 3aKJIYEHUI 110
rpaxxgaHnckuM aenam B cpaBHeHuu ¢ 2020 r. u B 1,7 pasza Gomnbmie, yem B 2019 T.
(779 mpotus 748 B 2020 r. u 451 B 2019 ). [Ipu 3TOM Ccynmamu paccMoTpero 719
3aKII0OYeHUN 1o uckaMm, B 89,8 % cnydaeB (646 3akitoueHuil) Mo UCKaM CyJaMu
MIPUHSITHI TOJIOKUTEIIbHBIE PEIICHUS.
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B [laHo 3aKno4eHnit B U3 HUX yA0B/eTBOPEHO

CrpyKkTypa 3aKIIOYEHUA MO TPaXKJAHCKUM J€JaM, JaHHBIX YTPABICHUEM B
LEeJSAX 3alUTHI PaB MOTpPeOUTENeH, MOKa3bIBAET, YTO OOJbIIAs YACTh 3aKITIOYEHUN
TPaAUIIMOHHO Ha MPOTSHKEHUU MOCIEAHUX JIET MPUXOAUTCS Ha cepy ycayr (Ooree
76%). Ha oo cyieOHBIX J1ej1, CBSI3aHHBIX C JIOJICBBIM CTPOUTEIBCTBO MPUXOIUTCS
15,7 % Bcex 3akiO4eHUW, a B MHTEpecax MOTpeOUTesIeH TYpUCTCKUX YCIYT U
OBITOBOTO OOCHYy>KMBaHUSI J0JisI cylneOHbIXx Jnen coctaBuna 7 % u 7,3 %
COOTBETCTBEHHO.

KoanyectBo 1annbix Ynpasiaenue PociorpeOHaa3opa B cynax
3aKJII0YEeHUI M0 pa3inyHbIM KaTeropusam aeta B 2020-2021 rr.

KoauuecTBo 3aKJI109eHnii
Kateropus aen 2020 r. Jloas B 2021 r. Hoasi B

%% %%
Po3HuuHast TOProBis 143 19,1 185 23,8
Cdepa ycayr 605 80,9 594 76,2
B TOM YHCle briToBOCE 73 9,7 57 7,3
00CITyKUBaHUE HACCIICHHS
Typucrtckue yciayru 82 10,9 55 7
TpaHcnopTHbI€ yCIyru 25 3,3 21 2,6
DuUHAHCOBBIC YCIYTH 42 5,6 23 29
JloJ1eBO€ CTPOUTENIBCTBO KUIIbS 80 10,6 123 15,7
KKX 12 1,6 32 41
MenuuuHCKHEe YCIyTH 24 3,3 21 2,6
IIpoune (¢uskynbTypHO- 234 31,3 231 29,6
037I0pPOBUTENbHBIE, IOPUINIECKHUE)

Bcero B 2021 1. mpu ywyactuu Ympasnenus PocmorpeOHana3zopa B cymax B
cllyyae JadM 3aKJIIOYEHUS IO JIeJly NPUCYKIECHO JEHEKHBIX CPEACTB B IOJB3Y
notpeduteneit 106, 9 Mman. pyodJieit, uto Ha 18 % menbiie nokaszateneid 2020 roxa



(126,3 wmuan. pyOneii). [Ipu »TOoM cymMma KOMIEHCAMM MOpPAJIBLHOTO Bpeaa
yBenuumiachk Ha 21 % u coctaBuia 2,8 MitH. pyOJieit npotus 2,3 MiH. pyOseii B 2020
rofay.

B Vnpaenenue ®eoepanvhoii cnysxcovl no Hao3opy 8 cghepe 3awyumol npas
nompeoumernei u 61a20nN0YYUS Yeroseka no 20pody Mockee (Oanee — Ynpaenenue
Pocnompebnaozopa) nocmynuno uckogoe sasnsnenue om ucmya epaxcoanxku b.H.A. o
3awume npae nompebumens, 6036pame OEHEN’CHbIX CPeoCcms, KOMNEeHCayuu
MOpanNbHO20 8pedd, noHeceHHblx yovimkos u wmpaga k OO0 «I1..», 20e Ynpaenenue
Pocnompebnaozopa npuénexanoce 011 yuacmue 6 oenie Kak mpemwve JUYyo.

Peanuzya noanomouus 6 coomseemcemeuu ¢ n. 8§ cm. 40 3axkona Poccutickoti
@eoepayuu om 07.02.1992 2. Ne2300-1 «O 3awyume npag nompebumeneti» u cm. 47
I'pasicoancrozo Ilpoyeccyanvnoeo xoodexca Poccuiickou @edepayuu 6 yensx
3awumol  npasa  epadxcoanku  b.H.A.  VYnpasenenuem  Pocnompebnaosopa
NnO0020MOGIeHO U HanpaseieHHo 8 Tumupsazesckuill pationHbvlli cy0 2opoda Mockebl
saxouenue no oeny Ne 02-0673/2021.

Kax cnedyem uz mamepuanoe oena ucmey 3zaxaouura ¢ OO0 «Il...» pso
0020680p08 00 okazanuu puouyeckux ycaye na oowyro cymmy 1507 000 pyoneii.
000 «Il...» okazano ucmyy iopuoudeckue yciyeu He 6 HNOJIHOM o0Oveme U
HeHaolexcawe2o Kaiecmaa.

Ilpu omkasze om ucnoineHus 002080pa B03ME30HO20 OKA3AHUSL YCIY2
UCnoHumenem moaHcem 6vims YO0epHcana CyMma 3a axmuyecky UCNOIHEeHHble UM
yeayeu (em. 32 3axona Poccuiickoti @edepayuu om 07.02.1992 2. Ne2300-1 «O
3awume npae nompedoumerneiry), oonaxo, omgemuuxom Q0O «Ilpasosvie Peutenusy
He npedcmasienvl 00KA3amenibCmed, noomeepacoarowue, 4mo UM GblNOJHAIUC
Kakue-iubo ycayeu no  002080paAM,  O0KA3AMENbCMBd, NOOMEepiIcoanuue
8bINOIHEHUe 00A3ameNbCme Ha NePeOanHyI0 UCIYOM CYMMY, Cy0y NPeOCmAasieHbl He
ObLIU, 8 CBA3U C YeM OeHeMCHble CPe0CmBd, YNIAaueHHble UCHYOM NO 002080pam 0O
oxkasanuu wopuoudeckux yciaye 6 pasmepe 1 507 000 pyonreii nooresxcam eozspamy
ucmyy 6 npeoenax CyMmvl, 3as6/IeHHOU 6 UCKOBbIX MpeO08aHusx, ocnapusaemble
ucmyom 002080psbl 00 OKA3AHUU IOPUOUHECKUX YCIYe NO OCHOBAHUAM n. 3 cm. 450
I'pasxcoanckozo xodexca Poccuiickoii @edepayuu 6credcmeue 0OHOCMOPOHHE2O
OMKA3a UCMYa CUUMArOmMcs pacmopeHymvimu ¢ momenma uanpaenenus ¢ OO0
«I1...» npemenzuu 2020 2.

Ilockonbky 3aKnoueHHble MeHcoy CMOPOHAMU 002080pbl 00 OKA3AHUU
1opuduYecKux yciye nonaoaiom noo oeticmeue 3axkona Poccutickoii @edepayuu om
07.02.1992 2. Ne2300-1 «O 3awume npas nompebumeneily ucmey umeem Hpao
mpebosams ¢ OMEemM4UKa HeyCmouKy, KOMREeHCayuo MOpaibHo2o epeda u wmpaga.

Tumupsizesckuii patiorHslil cy0 2opooa Mockebl uacmuyno y0081emeopul
uckosvie mpebosarnus epaxcoanxu b.H.A. no epasxcoanckomy deny Ne 02-0673/2021,
pacmope 002080pvl 00 okazaHuu rpuouveckux ycaye u e3vickanr ¢ 000 «Il...» &
nonwsy ucmya 1507 000 pybneu, wneycmoiiky 6 pasmepe 1356 300 pyoneil,
Mmopanvhslil 8ped 6 pasmepe 25 000 pyonei, pacxodvl no oniame 20CNOULTUHbL 8
pasmepe 7 900 pyonei, wmpag 6 pazmepe 1 444 150 pyoneu, a ececo 4 350 350
pyonetl.

B 2021 r. YopaBnennem moaaHo uckoB Ha 15 % Oosnbiie uem B 2020 r.
(2021 1. —-938,2020 . — 815, 2019 r. — 596).



B crpykrype HCKOB mpeoOsiafjaloT HMCKOBBIE 3asBJICHHUS B 3alUTY IpaB
notpedurenen ycayr 512 (54,5 %), u3 HUX HauOoObIlIEe KOJIMYECTBO HCKOB MTOAAHO
M0 CJHEAYIOIIUM BHJAAM JAESTEIbHOCTU: IOPUAMYECKUE YCIYTH, YCIyrn (UTHEC-
LEHTPOB, PEMOHT XWibs — 234 (25%), Typucrckue ycayru — 97 (10 %), ObiToBOE
obciyxuBanue — 59 (6,2 %), obmectBenHoe nmutanue — 21 (2,2 %), KKX — 20
(2,1 %). Jonst MCKOB B 3alIUTy IpaB MoTpeduTeNnel B chepe pOSHUUHON TOProBJe
coctaBuia 45,5 % (426) ot o011ero KOJIU4ECTBA MOJJAHHBIX UCKOB, U3 KOTOPHIX 227
MCKOB MPUXOJUTCA Ha AUCTAHLIMOHHYIO TOProBilO, 42 — Ha MPOJAXXKy TOBApPOB IO
oOpasznam. CrnegyeT OTMETHTh, YTO B CBSI3M C MEPaMH IO CIIEPKUBAHUIO
pacrpocTpaHeHUs: HOBOM KOPOHABUPYCHOW MH(EKUMHU, MOTPEOUTENH Yalle CTaau
NpUOOpeTaTh TOBapbl JUCTAHLMOHHBIM CIIOCOOOM, YTO MPHUBOAMUT K YBEJIMYEHUIO
KOJMYECTBA CIIOPOB, BO3HUKAIONIMX MEXAY TMOTPEOUTEN MU W MpOAaBLAMHU,
peaNnu3yoIMMHI TOBAPHI TUCTAHIIMOHHBIM CIIOCOOOM MPOJAXKH.

IIpu 3Tom B 2021 rogy KOJIMYECTBO MUCKOB, CBS3aHHBIX C TYpPUCTUYECKUMHU
ycllyraMyd U TPaHCHOPTHBIMHU YCIIyraMH, COKpAaTHJIOCh B 2 pa3a MO CPABHEHHUIO C
2020 rogom (107 uckos B 2021 roay). JlaHHas TeHACHIMS Ha MPSIMYIO CBsI3aHa C
YPETYJIUPOBAHUEM TAKOTO poAa CIOpPOB co cTopoHbl [IpaBuTenscTBa Poccuiickoun
Oenepanu  (nmocranosnenuit IlpaButenscTtBa Poccuiickoit  @Pepepanuu ot
06.07.2020 Ne 991 u moctanosnerue Ne 1073 ot 20.07.2020 rozna).

TpebGoBanus Ynpapienus yaoBiaeTBOpeHbl cynamu B 93,1 % ciyuyaeB — 1o 767
uckam (2020 r. — 633, 2019 . — 560), U3 HUX B 3aIIUTY HEOIPEICICHHOTO Kpyra
mun — 308 uckoB (2020 r. — 183, 2019 r. — 171), B 3amuTy npaB KOHKPETHBIX
notpeduteneit — 456 uckon (2020 r. — 448, 2019 r. — 374) u B 3aIUTy TPYIIIBI JTUI]
— 3 ncka (2020 1. —2, 2019 r. — 15).

JloJist paccMOTPEHHBIX CyJIaMHM J1eJ1 0 3alliTe MPaB MoTpeduTe e
OKOHYMBIIUXCH yIOBJEeTBOpeHNeM TpeOoBaHuii 3asaBuTens (%)
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B 2021 rony YnpanenueM noaaHo 579 uCKOB B 3alIUTY PAB KOHKPETHBIX

norpeduTesied M B 3alIIUTY NMPaB rPyNIbI JHUI, YTO COIMIOCTABUMO C NTOKa3aTeIIMHU
2020 roma (2020 . — 582, 2019 r. — 394).
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B K-BO NOAAHHbIX UCKOB B PaccMOTPEHO M YA0BNETBOPEHO CYA0M

B 006111eti c10XHOCTH TI0 pe3yIbTaTaM pacCMOTPEHHBIX UCKOBBIX 3asBJICHUN B
cyjze, IPUCYXKICHO B TOJIB3y MoTpedbutenei 6omee 53,5 MiH. pyo. (35,9 min. pyo.
— B 2020 1., 49,6 MuiH. py0. — B 2019 1.), B T.4. 2,4 MiH. pyOieii — B Ka4yecTBe
KOMIICHCAIIU MOPaJILHOTO Bpeaa.

B Vnpasnenue Pocnompebdbnaosopa no 2. Mockee obpamuics epaxcoanun ¢
npocvOOU OKA3AHUS NOMOWU 8 3auume e20 NPas Kak nompeoumelis, Hapyule HHbLX
npoodasyom OO0 «by, c komopwvim 6 unmeprnem-mazazune Ha catime ObLI 3aKIOYEH
002080p OUCMAHYUOHHOU KYNIU-NPoOadcu nocyodomoeunot mawunvt BOSCH
cmoumocmwio 34180 pyoanet.

B nmpoyecce skcnayamayuu mosapa nompebumenem Ovll  GblAGIEH
cyujecmeeHHblll HeOOCMAmoK, 8blpANCAOWULCS 8 HeBbINOIHEHUU CAUBA 800bl NOCLE
OKOHYAHUSL padOMbl NPOSPAMMbL, YMO NOOMEEPOULOCH 3AKIIOYEHUEM HE3ABUCUMOU
9KCNEepMHOU Op2aHUu3ayuell.

Ilompebumenv Hanpasu npooasyy no e2o PUOULECKOMY aopecy NPemeH3ur
c mpebosaHuem 6epHymv YniaueHnHvle cpedcmea 6 pazmepe 34180 pyobieil,
KOMNEHCUPO8AmMb €20 pAacxoovl HA NposedeHue dKCnepmusvl, 00ecneyums 6vlo3
mosapa ¢ meppumopuu nompebumens. Ilockonvky npemeH3us ocmanace 0Oe3
omeema, nompebumenv obopamuics 6 Ynpasnenue Pocnompebnadzopa no e.
Mocxkse.

Ynpasenenue nanpasuno muposomy cyove cyodebrnozo yuacmra Nel56 copooa
Mockebl uckogoe 3as6ieHue 8 3auumy HapyuleHHbIX npas nompeoumens



B pezynvmame paccmompenus ucka mupogoi cyows e3vickanr ¢ Q00 «by @
nov3y nompebumens OeHedCHble CpeoCcmed, YNiaueHHvle 3d NOCYOOMOEUHYIO
Mmawuny, 6 pazmepe 34180 pyoneii, neycmoiixy 6 pasmepe 34180 pybaeti, pacxoosi
no docmaske mosapa 8 pasmepe 400 pyoneil, cyoebHbie pacxoovl Ha NPoOBedeHUe
akcnepmusvl a pazmepe 7000 pybaet, komnencayuio mopanvroco gpeda - 1 000
pyoaet, wmpag 3a HecoOMOOeHUe 8 000POBOILHOM NOpPsOKe YO0BIeMEOPEHUs
mpebosanuii nompebumensi — 34680 pyonei, a eceeo: 111440 pyonei. [lpu smom
cy0 0b6s3a1 nompebumelisi 6epHymv NPOOAsYy NOCYOOMOCUHYI0 MAULUH).

Taxum obpazom, npodasey, omMKA3ABUIUCL BePHYMb 8 00CYOeOHOM NOpsOKe
ynaiaueHnvle cpeocmea 6 cymme 34180 pyoéneii, no pewenuro cyoa 0053aH
gviniamums OeHedicHvle cpedcmea Oonee yem 6 3 pasza npegviuiaowue CYMmy,
onlaueHHyr0 nompebumenem no 0oz2ogopy (deno Ne 02-1181/156/2021, pewenue
8CMYNUJIO 8 3AKOHHYIO CUTLY).

B meppumopuanvuwviii omoen Ynpaenenus Pocnompebraozopa no 2. Mockee
6 Bocmoyunom aomunucmpamugHom okpyee ob6pamuics nompebumens ¢ npocboou
oxazanus nomowu 8 3awume e2o npas, Hapyuiennvix OO0 «H..». Ilo 0ocoeopy
noopsoa, sakuoyennozo ¢ nompeoumenem 6 2019 200y, opeanuzayus dondxcua ovina
u320mosums U YCMAHOBUMb OKOHHble KOHCMPYKYUU 8 IHCUNOM NOMeueHuu
3axkazuuka (nompebumens) 6 cpox 0o 08.07.2019.

Bo ucnonnenue 6o3nooicennvix Ha nompeoumens 0643amenbcme no 002080py
um Ovl1 npousseden aeaucoswill niamedxc 6 pazmepe 316 430 pyoénei, umo
noomeepicoaemcs KeUMAaHYusMu K npuxoOH0-Kacco8omy opoepy.

B npoyecce ycmano6xku OKOH cO cmMOpOHbL UCNOJIHUMENS HEOOHOKPAMHO
Hapyuanucs, 002080pHble 00A3amelbCcmed, pabomsl 8bINOIHAIUCL HEKAYeCMBEHHO
(ycmanogneHHble KOHCMPYKYUU Npuie2aiu Heniomuo, NPoucxoouno npooyeanue
OKOH) U C HapyueHuem cpoKoa.

B cea3u ¢ mem, umo 6 npedycmompenmnsiii 002080pOM CPOK U320MOBIEHUEe U
YCMAHOBKA 3AKA3AHHBIX OKOHHbIX KOHCMPYKYULL He NPou3eedeHo, nompeoumens ¢
Yesbio ypecyiuposanus Cumyayuu nepeoai 3aaeienue UCnoJHumeno 0is NPUHAmMus
Mep no yCmpaHeHuro HedoCmamKo8 U NPoCPOUKU HO 002080pY, d 8 OalbHelueM, 8
CB8A3U C HENPUHAMUEM U320MOosuUmeneM mep no 3asa6leHuro, nompeoosal 6038pama
VNIAYEeHHO020 ABAHCO8020 NIAMeNCd.

Iockonvbky ucnornumenem pabom Ha NPOMANCEHUU ONUMENbHOSO 8PEMEHU
mpebosanusi nompeoumens He ObLIU YOO0BIeMBOPEeHbl 68 00CYOeOHOM NopsoKe,
meppumopuanvuslii. omoen Ynpaenenus Pocnompebnao3zopa no 2. Mockee 6
Bocmounom aomunucmpamuenom oxpyee, nanpasun 6 M3mauno8cKuil patoOHHbLU
cy0 eopoda Mockebl uckogoe 3as6leHue 8 3aWuUmy HAPYUWEHHbIX Npas
nompebumens.

Cyo, oyeHnus 6ce npedcmasiieHnble no oeny dokazamenvcmea, 6 anpens 2021
2o00a eviHec peuteHue o @3vickanuu ¢ 000 «H...» 6 nonvzy nompebumens
Oenedcnvlx cpedocme 6 pasmepe 952 290 pybneu, 6 mom uucie yniaueHHvix no
0020680py — 316 430 pyo6., neycmotiku — 316 430 pybaeii, Komnencayuu MopaibHO2O
speda — 2 000 pyoneu u wmpadh 3a Heyoosiemeopernue mpedosarnus nompeoumes
6 000posoavHom nopsioke — 317 430 pyoneu. Kpome smoeco ¢ OO0 «H...»
noOedHCUM B3bICKAHUIO 20Cnouliuna 6 pazmepe 9 828 pyoaeii.

Pewenue cyoa ecmynuno 6 3axounyto cuny.



VYnpasnenuem PocnotrpebHamzopa mo r. MockBe mpoaoikeHa paboTa Mo
cyneOHO 3amuTe MNpaB M 3aKOHHBIX HWHTEPECOB TPYNI JMI, SBISTIOIINXCS
NOTPEOUTENSIMHU.

B 2021 romy Obuio mogaHo 7 KOJUJIEKTHBHBIX HMCKOB, U3 KOTOPBIX
paccMoTpeHo cyaamu 4 ucka, yJoBJIeTBOpeHO 3 3asiBiieHus1. B moyib3y notpeduteneit
ObLIO B3BICKAHO 2 MJIH. 532 ThIC. py0., U3 HUX 1 MuH. 207 ThIC. py0. B KauecTBe
KOMIIEHCAIIU MOPAJIbHOTO BpeJla MOCTPaAaBIINUM.

Tax, B Ynpasnenue Pocnompebnaozopa no 2. Mockee obpamunacey epynna
epadxcoan us 22 yenogex 00H020 u3 noceakos Mockewi ¢ npocvOoll OKA3aHUsL NOMOWU
8 3awume ux npae Kaxk nompeobumenell, HapyueHHvlX Ynpasiiiowel opeaHuzayuetl
000 «M..», ¢ «komopou  nompebumensimMu  3aKMOUYEH  002080p O
npeooCcmasieHUU/0Ka3anuu  KOMMYHANbHBIX/IKCNIYAMAYUOHHBIX YCIye, 6 MOM
yucre  B000CHADICEHUss U 80000mMBeOeHUsl  00BEKMOo8  HeOBUNCUMOCU,
HAxXo0AWUXcs Ha meppumopuu NOCENKa.

C yenvto nposepku Kauecmea 600bl OOUH U3 dHcumeeli NOCEnKa 0opamuics 8
Hezasucumyro nabopamopuro ananuza 6o00vt MI'Y um. M.B. Jlomonocosa, 20e Obvi10
8bILBIICHO NpesblUuleHUe NoKazameel 600bl N0 MYMHOCMU U 00WeMy JHceae3).

B omoti  ceazu  owcumenv obpamunca ¢ ocanobou 6 Ynpasnenue
Pocnompebnaosopa no e. Mocksee, komopoe nopyuunro cneyuaiucmam PDPBY3
«llenmp ecucuenvt u sanudemuonozuu & 2opode Mockee» npogecmu ucciredosanue
ombopa 0b6pazyoe 600bl YeHMPAIUZ0BAHHO20 B0OOCHADICEHUSL (00 B0O0OUUCTNKU) U
XOJIOOHOU 800bl YEHMPAIUZOBAHHO20 8000CHADIICEHUsL (noCae hurbmpos) no aopecy
Mecma HCumebCmea 3as8Umels.

B pesynomame nposedénnvix uccredo8anuii NO  OpPeaHOIEeNMUYECKUM,
CAHUMAPHO-XUMUYECKUM, OAKMepUuoIo2UYecKUM NoKazamenim 800a HA 8800e€ 8
30anue (00 6oooouucmku) ve coomgemcmayiom mpebosanusim CanlluH 2.1.4.1074-
01 «llumvesass 6o0a. [ucuenuueckue mpeboOGanHuss K KaAyecmey B00bl
YEHMPAIU308aHHbIX CUCMEM NUMbe8020 6000cHabcenus. Konmpons kauecmaa.
lucuenuueckue mpeboganus Kk obecneueHuro 0OE30NACHOCMU CUCMEM 20pAYe20
B8000CHAOMCEHUSY,; XOIOOHAs 800d, OMOOPAHHAS HA KYXHe (nocjie 800004UCTKU),
coomeemcmeyem  mpebosanuam  CanlluH 2.1.4.1074-01. Kpome moeo,
000pY008aHHbBLE OYUCTHbIE COOPYIHCEHUSI NOCENKA, C YUEMOM BHOBb NOOKIIOUAEMbIX
00MO8, He CHpasIaAlomcs ¢ O0OCLYHCUBAHUEM OOMOS, UMO NPUEOOUmM K CIUBY
HEOYUUJEHHBIX OMX0008 8 MECIHYIO DEeUK).

Ilo eonpocy Hanuuus xapakmepHozo 3anaxo8 om coOpoca CMOYHBIX 800 8
peuky u eé 3acpasuenus, ITeppumopuanrvHolmM — omoenom  Ynpaenenus
Pocnompebnaozopa 6 Tpouyxom u Hogomocko8ckom aOMuHuCmpamugHulx OKpy2ax
2opoda Mockebl npogedeno AOMUHUCPAMUBHOE PACCIe008aHUSL 8 OMHOUEeHUU
ynpasaaiowet kKomnanuu nymém omoopa cneyuanrucmamu @PBY3 «llenmp eucuernwvi
u anudemuonozuu 8 20pooe Mockeey npob cmounol 600bl C OUUCHHBIX COOPYHCEHUL
ynpagnsaowen KOMRAHUU N0  QUBUKO-XUMUYECKUM U  MUKDPOOUOIOSUYECKUM
noxazamenam. Ilo pezynemamam npo8eoéHHO20 UCCIe008AHUS 8bIABNIEHO, YMO NO
Kawecmaey CMmOYHOU 600bl, 8naA0AOUell 8 peuKy Om OYUCMHBIX COOPYIHCEeHUL, He
coomeemcmeyem  mpeoosanusim  CanlluH  2.1.5.980-00  «lueuenuueckue
mpebo8anus K 0OXpane n08epXHOCMHBIX 600» NO OP2AHOJIENMUYECKUM, CAHUMAPHO -
XUMUYECKUM U MUKPOOUOTIO2UYECKUM NOKa3amenim. 3a 6ulieleHHble HapYUeHUsl 8
omuouwernuu OO0 «M...» npumenenbl Mepvl AOMUHUCTIPAMUBHO20 B030€UCBUS 8



suoe wmpaga na oowyiro cymmy 989000 pyoreii 6 coomeemcmeuu ¢ Kooexcom
Poccuiickou @edepayuu 06 aomunucmpamusHbvix npagoHaApyUeHUusx 3a HapyuieHue
6 obracmu obecnedyeHus CAHUMAPHO-INUOEMUONOSUUECKO20  OIa20NONYYUs.
HaceneHus, a makKice blNUCAHbL NPEONUCAHUS BbINOIHUMb PabOmMbl HO NPUBEOEHUTO
6 coomeemcmeuu c¢ CanlluH 2.1.4.027-95 30mny canumapuou oxpauvl —
80003A00PHYI0 CIMAHYUIO.

B cea3u ¢ napywenuem ynpasnsaouel KOMnanuel YKA3aHHbIX CAHUMAPHbLIX
npasun 22 sxcumens nocéika oobpamunuce 8 ¥Ynpasenenue Pocnompebnaoszopa no 2.
Mockse c 3aa6nenuem o nooaye KoJIeKmusHo20 UCKA.

Peanusys ceoé mpaeso, 3axpennénnoe 6 n. 7 cm. 40 3axkona Poccuiickou
Deoepayuu om 07.02.1992 Ne 2300-1 «O szawume npagé nompebumeneu», u 8
coomeemcmeuu ¢ 2nagou 22.3 I'TIK P® Vnpasnenue nanpasuno 6 OOuHyo8ckuil
2opoockou cyo Mockosckoil obaracmu (no mecmy HAXOHCOeHUST YNpasisaoueli
KOMNAHUU) UCKOBOE 3A56JIeHUE 8 3aUUMY HAPYULeHHbIX NPA8 U 3AKOHHBIX UHMEPeCO8
2pynnsl Juy.

B pesynomame paccmompenus ucka OOuHyo8CKUul 20pOOCKOU  CyO
Mockosckou obracmu evinec pewenue o e3vickanuu ¢ Q00 «M..» 6 noawv3y
Kaxcoo2o nompebumens, 3aseieHHoco 6 ucke, 7000 pyboreu 6 kauecmae
KomneHncayuu mopaivho2o 6peda u 3500 pybneii 6 kawecmee wmpaga 3a
HecoON00eHue 8  000POBONLHOM  NOPsAOKe  YOO0BIeMBOPeHUss  mpebo8aHull
nompebumensa. Kpome amozo, cyo 06:a3an ynpasgiaouyo KOMIAHUIO YCMAHOBUMb
Qurebmpsl Ha 80003a00OPHYI0 CMAHYUIO U NPUBECMU 6 COOMBEMCmeue ¢
YCMAaHOB8IeHHbIMU mpebosaHusMU CanlluH  2.1.4.1074-01 Kawecmeo
noCmasisemMol NUMvegoli 800bl;, NPUBECU 8 COOMEEMCMBUE C YCMAHOBIeHHbLMU
mpebosanuimu CanlluH 2.1.5.980-00 xauecmeo cmouHolU 600bl, 6naoaiowell 8
peuxy; npugeecmu 8 coomgeemcmeue ¢ ycmanosieHHvimu mpebosanuamu CanlluH
2.1.4.027-95 30mny canumapnoti oxpanvl — 80003aO0pHYIO cmaHyuio. (0eao Ne2-
5792/2021 ecmynunio 6 3aKOHHYIO CUTLY).

B Vnpasnenue Pocnompebnaozopa no e. Mockee obpamunucey epasicoane ¢
npoCcbOOLl OKA3AHUS NOMOWU 8 3aWume Ux npas Kak nompeoumeJel, HapyuleHHbiX
000 «ll...yeumpy. C ykazaunvim obwecmeom 6 ceumsaope 2019 2ooa
nompebumenamu OblLIU 3aKIIOYEHbl 002080Pbl 803ME30H020 OKA3AHUA YCIye, NO
VCIA0BUAM KOMOPBIX 00UWecms8o 0053a10Ch 0KA3aMb YCay2u No OpeaHuzayuu u
npogedenuro 8vinyckHozo eeuepa ¢ 19 na 20 uwowua 2020 2o0a na meppumopuu
niowaoku Konyepmuoz2o sana 8 Kykoexe. Konuuecmeo 3asn6nennvlx y4acmHuxkos
geuepa cocmasuio 75 8blnyCKHUKO8 U 6 2ocmel. Ycayeu Ovliu oniadetvl 8 NOJIHOM
obveme.

B ceéa3u ¢ yeposoti pacnpocmpanerus HO80U KOPOHABUPYCHOU UHGeKyuu
Covid-19 u ésedenuem pedxxcuma nogviuennol comosnocmu 8 2. Mockee ykazom
Mbspa Mockevt om 05.03.2020200a Nel2-YM u 6 Mockosckoi obracmu -
nocmanognenuem I ybepnamopa Mockosckoii ooracmu om 12.03.2020 Nel08-I1I°
npogeoenue NYOIUUHBIX MACCOBbIX MEPONPUAMUL ¢ OYHbIM HPUCYMCMBUEM
epasicoaH OvLI0 3anpeujerHo u meponpuamue Ovi1o neperecero Ha 01-02 aseycma
2020 co0a. Yacmv 6bInyCKHUKO8 OMKA3AIUCL OM YYACMUSL 6 MepOnpusimuu u
nompebosanu om 0Op2aHu3amopa Meponpusimus 6036pama OEHEeNCHbIX CPeoCms 8
coomeemcmeuu co cm. 28 u cm. 32 3akona P® om 07.02.1992 Ne2300-1 « O 3awume



npae nompebumeneiy (daree - 3axon Ne2300-1), nanpasus emy nucbmeHHbvle
3as671eHUsL.

Opeanuzamop meponpusmusi He Npou3eesl 80368pam OEHEeNCHbIX CPeoCms 8
YCMAHOBNIEHHbIU 3AKOHO0AMeNbCME8OM CPOK. B smoii césasu ooun u3 sakazuuxos
obpamuacs ¢ uckom 8 Xopouie8CcKuti patioHHbll cyo eopooa Mockewvl o 63vicKaHUU
oeHedcHvlx cpedcms 6 pazmepe 240 000 pyoneii 3a 15 uenogex, omxkazasuuxcs om
yuacmus 6 meponpusmuu, u 6 Ynpasenenue Pocnompebnaozopa no 2. Mockee c
3asa6neHuem oadu 3axarodeHus no oeay (Ne02-7580/2020) e yensax obecneuenus
3awumel e2o npas Kak nompebumens 6 coomgemcmeuu ¢ n. 1 cm. 47 I'pasicoancrkozo
npoyeccyanbrHo2o kooexkca Poccuiickoti @edepayuu u n. 5 cm. 40 3axkona Ne 2300-
1.

Bmopou 3axazuux obpamunca é Ynpaenenue Pocnompebnaozopa no e.
Mockee 3a 6occmanoéneHuem HApPYUleHHbIX Npag nompeodumensi 8 Cy0eOHOM
nopsoke. Ynpaenenue noo2omosuno uckogoe 3assieHue Ha 0e3603Me30HOl OCHO8e
u Hanpaeuno 6 Ilpecnenckuil pauonHblli cy0 2opooa Mockevl, npedcmasns
unmepecvl nompeoumenetl 8 cyoe, O 63bICKAHUU 6 Noab3y 23 nompebumenei
oeHedcHvlx cpeocms 6 pazmepe 381000 pyoneii. Tpebosanus Ynpasienus cyoom
OvLIU yOosiemeopervl yacmuuro (0eno Ne 02-5285/2020).

C pewieHuem cyoa o0peanHu3amop Meponpusmus He CO2NACULCA U HANPABUT
anemiayuoHuyio acanody 6 Mockosckuii copoockou cyo. Cyoebnas Kojnecus,
paccmompes epaxcoanckoe oejo, evlHecia Anennayuonmoe onpeoenenue om 2
mapma 2021 2o00a: pewenue Illpecnenckozo pationnozo cyoa 2. Mockeévl om
16.n0s0pst 2020 200a ocmasumeb 6e3 USMEHEeHUl, ANeLIAYUOHHYIO HCaNo0y
npeocmasumens Q0O «Il...yenmpy - 6e3 y0081emE0peHUsl.

Obwas cymma B3bICKAHHLIX CYOOM  OEHENCHLIX CPeoCm8 6 NOJb3Y
nompebumenet, cocmasuaa 651 000 pyonei ¢ yuemom KoMneHcayuu MopaibHO20
epeoa 6 pazmepe 30000 pyoaet.

Pewenue cyoa ecmynuno 6 3akoHuyto cuiy.

KosnnyecTBO UCKOB B 3alUTYy HeompeaeJgeHHOro kpyra jun B 2021 roay

yBenuumioch Ha 54 % mo cpaBHenuto ¢ 2020 rogom u coctaBuio 359 - (233 B
2020 r., 202 B 2019 1).

Konuyecmeo uckoe 8 3auumy HeonpeodesneHHO20 Kpyaa
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B K-BO NOAAHHbIX UCKOB B PaccmoTpeHOo U yo0BNEeTBOPEHO CYyA0M



B Vnpasnenue Pocnompebnaosopa no 2. Mockee nocmynuna ungopmayus om
3as6umens O HAIUYUU HA OOHOM U3 CAUMO8 NPeOoNCeHUs O Nnpooajice
HUKomuHcooepacaujeil npoOyKYuu OUCMAaAHYUOHHBIM CHOCODOM.

Ha ocnosanuu n. 3 cm. 19 @edepanvrozo 3akona om 23.02.2013 N15-D3 «O6
O0XpaHe 300P08bsL 2paAMCOAH Om B030€lUCMBUS OKPYHCaoueco mabaunozo 0vlmd,
nocneocmeuli. nompebaeHusi mabaka uiu nompeoaeHUss HUKOMUHCOOepicauell
NPOOYKYUU» 3anpewaemcsi pPO3HUYHASL MOP206Js mMabayHol NpooyKyueu uiu
HUKOmMuHcooepacawell npooyKyuel, KalbsSHaMu nymemMm pAa3803HOU U PA3ZHOCHOLU
Mopeoeu, OUCMAHYUOHHBIM CHOCOOOM NPOOAd*CU.

Ilpunamue pewenus o OIOKUPOBKe UHMEPHEM-CAUMO8, HA KOMOPbIX
npucymcmeyem uHgopmayusi o npooadce mabayHou NpooyKyuu OUCMAHYUOHHBIM
CnOCcoOOM, He 6X00um 8 Komnemenyuro opeanod Pocnompebnaosopa. Ocnosanusmu
0151 OIOKUPOBKU UHMEPHEM-CAUMA, CO0epiIcauye2o N000OHYI0 UHPOPMAYUIO, MOHCEm
ABIAMBCA  peuleHue cyoa O NPUHAHUU UHpoOpmMayuu, pacnpocmpaHsiemou
noCpeocmeoM cemu «uHmepHemy, UH@popmayueu, pacnpocmpanerue KOmMopou 8
Poccuiickou @edepayuu 3anpeweno (cm. 15.1 @edepanvrozo 3akona om 27.07.2006
N149-@3 «O06 ungopmayuu, uHGOPMAYUOHHBIX MEXHOIO2UAX U O 3aujume
ungopmayuuy).

Vnpaenenue Pocnompebnaozopa no 2. Mockge no02omosuio uUckogoe
3as6nenue u Hanpasuio e2o 6 OcmMaHKUHCKULl pauoHHsli cyo 2opoda Mockevl 8
3awumy npasé u 3aKOHHbIX UHMepeco8 HeOonpedesleHHO20 Kpy2a nompebumenei o
NPU3HAHUU UHGOpMAYULU, PACHPOCMPAHAEMOL NOCPeOCmeom cemu « Mnmeprnemy Ha
uHmepHem-caiime, 3aNpPeujeHHol (NPOMUBONPABHOL) K pPACHPOCMPAHEHUI) HA
meppumopuu Poccutickoti @edepayuu.

19 anpens 2021 200a cyo noaHocmosio y0osiemeopusl mpebosanus YnpaesieHus
Pocnompebnaozopa no e. Mockee u nanpasun pewierue ¢ PedepanvHyro cayicoy no
Hao30py 6 chepe c6:3U, UHDOPMAYUOHHBIX MEXHOIO2UL U MACCOBBIX KOMMYHUKAYUU
(Pockomuaoszop) ons (610KUpoBanusi) 6HeceHus 8blieyKa3aHH020 UHMepHem-catima
6 Eounviti peecmp OomenHbIX uMeH, yKazameneu CMpPAHUy —Ccatmos 8
UHGDOPMAYUOHHO-MENEKOMMYHUKAYUOHHOU cemu « MnmepHemy u cemesvix aopecos,
NO38ONAOUSUX uoenmuguyuposamo caiimol 8 UHGDOPMAYUOHHO-
MmeneKOMMYHUKAYUoHHot.  cemu  «Mumepnem», cooepxcawjue uH@popmayuro,
pacnpocmpanenue komopou 6 Poccutickoti @edepayuu 3anpewero (0eno Ne 02a-

0246/2021).

B ceés3u ¢ obpawenuem epasxcoanuna no eonpocy peanuzayuu mabayHoll
nPoOyKYUU 601U3U 0OPA306AMENLHOU OP2AHUIAUUL MEPPUMOPUATILHBIM OMOeTIOM
Vnpasenenus  Pocnompebnaozopa no 2. Mockee 6  Cegepo-3anaonom
AOMUHUCMPAMUBHOM — OKpyee  8030yocoeHo  0elo 00  AOMUHUCTMPATNUBHOM
npasoxapyuieHuu ¢ omuoueHuu Mnousuoyanvuozo npeonpunumamens .

B xo0e npoeedenus aomunucmpamusrHo2o pacciedo8anus YCmMAaHOBIeHO
HapyuteHue mpebosaruil 4.7 cm. 19 @edepanvroco 3axona om 23.12.20132. Ne 15-
D3 «06 oxparne 300p06bs 2paANCOAH OM B0O30€UCMBUL OKPYHCAOUeco mabayHo2o
0blMa, NOCaedCcmeuli nompeoieHus mabaka uiu nompeoieHus HUKOmuHcooepicauel
NPOOYKYUU», a UMEHHO. HA PACCMOAHUU MeHee Cma Mempos Om meppumopuu



obpazoseamenvHoli  opeaHuzayuu 6 Mazasune «labaky  UHOUBUOYATLHO2O
npeonpunumamens @ npoucxooum peanuzayus mabaiHou npooyKyuu.

Ilo pe3ynbmamam 6vis81E€HHBIX HAPYULEHUL 8 OMHOWEHUU NPEONPUHUMAMeNs
ObIIO 8bIHECEHO NOCMAHOGNEHUEe 00 AOMUHUCTPAMUBHOM NPABOHApYUEHUY no 4.l
cm.14.53 KoAll P® c mnasnavenuem HaxaszaHus 6 6ude aOMUHUCPAMUBHO20
wmpadgha 6 pazmepe 5 moicsau pyoneu. Mnousuoyanronomy npeonpunumamento ObL10
8b10aHO npeocmasieHue 06 YCmMpaHeHuu NPUduH U YCl08Ull, CHOCOOCMBO8ABUIUX
cogepulenuI0 aOMUHUCMPAMUEHO20 NPABOHAPYUEHUS.

B ycmanoenennwiti cpox npeocmasnenue He ObLIO UCNOTHEHO, YMO SA8ULOCDH
ocHoganuem ons cocmaenenus na U1 aomunucmpamusrnozo npomorxona no cm. 19.6
KoAIl P®. Ilo pesyrbmamam paccmMompenusi HpPOMOKOAd NOCMAHO8IEHUeM
MUpP0o8020 cyovu cyoebnozo yuacmka Ne236 paiiona Hacopuvui e. Mockevl om
19.11.2020  o. npeonpuHuMamento  HA3HA4YeHO  HakazaHue 8  8uoe
AOMUHUCMpamueHozo wmpadga 6 pazmepe 4 moicayu pyonei.

Kpome moco, meppumopuanvueiv omoenom Obll0 NOO20MOGNEHO U
HanpaeieHo 6 cy0 UCKOBOe 3dseleHUe 6 3auumy Npaé U 3AKOHHBIX UHMEPecos
HeonpeoeieHH020 Kpyaa nompedoumenetl, 0 NPUZHAHUU 0eameIbHOCMU N0 PO3SHUYHOLL
peanuzayuu madoauHblX U30eIUll HA PACCMOAHUU MeHee CMma Mempos Om
meppumopuu  00pa3z08amenvbHOU Op2aHU3ayuU He3aKOHHOU U O 3anpeme ee
0CyuecmeieHusl.

Pewenuem Yepmanosckoeo pationnoeo cyoa e.Mockevt 25.02.2021 2. uckogvle
mpebosanusi yoognemeopeHvl, Oesmenvhocms HII npusnana He3aKoHHOU u emy
3anpewjeno peanu306amv mabayHylo Nnpooykyuro 6 maeazune «Tabaky Ha
paccmosinuu menee 100m om 0bpazosamenvHoOU OpeaHU3AYUL.

Bcero 3a 2021 rom mno paccMOTpPEHHBIM CyJaMu JiejlaM B TOJb3Yy
norpedurtenet npuHATH 1413 peenuii, B TOM yucie no 767 UCKOBBIM 3asBICHUSM
U 1Mo 646 3aKIIOYCHHSAM 1O TpaxaaHckuM genaMm. OOmas cymMMa JeHEKHBIX
CPEIICTB, IPUCYKICHHBIX CYJJaMU TOTPEOUTEIISIM 110 JeJIaM C ydacTUeM Y IpaBJiIeHUs
Pocrorpebnamzopa no r. Mockse B 2021 rony cocrabuna 160 mun. 455 teic. 300
pyOJieil (BKJItOYass KOMIICHCAILIMIO MOPAJbHOTO Bpeaa B pa3Mepe 5 MJIH. 258 ThIc.
300 pyoJeii), B 2020 rox (162 miH. 256 ThIc. 200 py6eit). Kpome atoro, 1o Hayana
CyeOHBIX Pa3OUpaTebCTB (B JOCYI€OHOM MOPSIKE MyTEM MOATOTOBKU PETESH3UN )
B 2021 roxy moTpedurensam Bo3BpaieHo 0onee 13 maH. 600 ThIC. pyOIIeii.

B 2021 roay B cyasl momaHo 4 3asBICHUS O JUKEUOAUUU NPEOnpUAMUIL
MOTPEOUTENBCKOTO PBIHKA, B TOM YHCIE 32 HEOJHOKPATHOE HapyIIEHHWE TpPaB
notpebuteneir — 3 u 3a rpyOble HapylieHus npaB notpebureneit - 1. TpeboBanus
VYnpasnenus yaosinerBopeHsl B 100% cioydasx (B 2020 r. — 9 3asBnenuii, TpeOoBaHUS
yaoBieTBopeHsl B 7 (78%) ciyyasix).

Apbumpadicuwiti  cyo e Mockebl  yoosnemeopun — mpebo8aHusl
meppumopuanvHo2o omoena Ynpasenenus Pocnompebnaoszopa no e. Mockse 6
Llenmpanenom  aomunucmpamusnom okpyee o auxeuoayuu 000  «H..»
oxazwisaroujee puoudecKue yciy2u.

B aopec meppumopuanvnoco omoena nocmynuno 6onee 50 obpaweHul
2paicoam, 8 Mom 4ucie Ha 2oPAYYI0 JUHUIO, 8 C8A3U C HEUCNOJIHeHUEeM I0PUOULEeCKOl
Qupmotl  2pasxcoanHcKo-npasosvix 00s3amenbcms. 3aKiuué ¢ nompeoumenimu



002060pbl HA OKA3AHUE IOPUOULECKUX YCTLYy2, OP2AHU3AYUS He 8bINOTHALA 835Mmble HA
cebs1 obsi3amenvcmea, a makdce He B6036paAwjane NOMpeoOUmensm OeHeN’CHble
cpeocmea, YniayeHHbvle 8 Cuem 8bINOJIHEHUsL YCTYe.

Hesmenvnocmo OOQO HEOOHOKPAMHO ABIANACH NPEOMEMOM  CYOeOHbIX
pazoupamenvcms, umo HoOmeepxicoaemcs uHgopmayuel HA  OQPUYUATLHOM
OMKPLIMOM pecypce UHGDOPMAYUOHHO-MENEKOMMYHUKAYUOHHOUL cemu
Humepnem https://www.mos-gorsud.ru/, npeocmasnsioweco coboii oguyuanvsiil
nopman cy0os ooueul opucouxyuu 2opooa Mockabwi.

Ha  ocnosamuu  nocmynuewiux om  nompebumeneu  Mamepuanos,
cneyuanucmamu meppumopuaibHo2o omoena Ynpasnenus Pocnompebuadsopa no e.
Mockee 6 LlenmpanbHom aOMUHUCMPAMUBHOM OKpy2e HOO20MOBIEHO U NOOAHO
uckogoe 3aseieHue 6 Apoumpadicuvlii cyo eopooa Mockevl o0 aukeuoayuu
topuduueckozo auya OO0 3a HeOOHOKpammubvie HapyuleHUs npae nompeoumenetl.

Ilo  pewenuro Apbumpasicnozo cyoa 2opooa Mockeul c
yuemom  HeOOHOKpamuo2co  Heucnoanenus  e3ameix 00O  oba3amenbems,
HEYCMpPAaHeHUsi BPEOHbIX NOCAeOCMBULl MAKUX HAPYUWleHUll, 6blHeC peuleHue o
nuxeuoayuu ropuoudeckozo auya O0QO.

Teppumopuanvhvim omoenom Ynpaenenus Pocnompebdonaozopa no 2. Mockee 6
Cesepo-Bocmounom aomunucmpamusHom okpyze npu nposedeHuu 6 agzycme 2020
200a ananuza oopawjeHull Ha HapyuweHus npas nompebumere yCMaHosieHo, Ymo ¢
10.01.2019 no 10.08.2020 6 aopec Ynpasnenus nocmynuno 6onee 50 obpawenui
epasicoan, ceazannvix ¢ oeasmeavnocmovio OO0 . Cymb 6cex obpawenuii c600UNACH K
momy, umo nompeoumenu 3axmoyanu 0o2oeopa ¢ OO0 Hna oxkazanue 0OPUOULECKUX
yCaye, Onaauueanu CmMouMocmv YCiye, d HOpuouyeckoe Jauyo HAOIeHCauum
00pazom He UCHOJHANO CB8OU 00A3amenbCmed, 0asailo Nnpasogvle 3aKIIOYeHUs
COMHUMENbHO20 COOEPAHCAHUS, He ABNAN0Ch 6 CYObl, He OMBeyYano HAd 360HKU U
UCHOPUPOBAIO 3aKOHHbIe MpebosaHus nompeoumerel.

B coomeemcmeuu ¢ n.7 cmamou 40 3axona Poccuiickou ®Peodepayuu «O
3awume npag nompeoumeneiy u 8 Yesax 3auumsl npae nompeoumenel U 3aKOHHbIX
uUHmMepecos HeonpeodeleHHO20 Kpy2a uYy, npedomepaujeuss OaIbHetluux HapyueHull
6 aszycme 2020 2o0a meppumopuanvhsili omoen Ynpasnenus Pocnompebnaosopa
no 2. Mockee 6 Cesepo-Bocmounom aoMuHUCmMpamueHom OKpyze o00pamuics 8
Apbumpadsicuviii cyo eopooa Mockewi ¢ 3aaenrenuem o aukeuoayuu O00. Obpawance
c osmum mpebo8aHuem, HAO30pHbIL opeaH Yykazan, umo Obwecmeo npu
ocywecmeieHuy OesamenvbHocmu 6 cepe oKazamus 0OpUOUUEeCKUX YCiye He
obecneuuno nompebdumenim oKazaHue yciye, Kauecmso KOmopvlx cOOmeemcmayem
3aKOHY, IUOO He UCNOJHUNO NPUHAMble HA ceOsl No 002080pam ¢ NOmpedumenimu
yeaye o0a3amenbemed, 4mo NoomeepHcoaemcss MHO20UUCIEHHBIMU JHcanooamu,
ompuyamenbHblMU OM3bl8AMU HA CAUMAX 8 UHMEpPHeme U 8 COYUAIbHBIX Cemsx, d
maxce 6CMYNUBUUUMU 8 3AKOHHYIO CUNLY CYOOHbIMU aKMamu Nno eparcoOaHCKuM
oenam 0 pacmopdirceHuy 002080p08 U O NPUSHAHUU HEOeUCNEUMEeNbHbIMU NYHKMOG
0020680p08 HA OKA3AHUE OPUOUYecKux yciaye, ezvickanuu ¢ Obwecmea OeHelcHbix
cpeocms 6 noavsy nompedoumeneu. Ilpu smom  iopuouueckoe auYyo He
npeonpuHuMaem HUKAKux 0eucmeuti Os ypecyaupo8anus KOHQIUKMHBIX CUMYaYULL
c nompedoumenamMu u uecHopupyem ux 3akouHvie mpebdosanus. [lo ungopmayuu,
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NOYYeHHOU om nompebumenel, nodaguiux xiaiober Ha oeticmeus 00O, ux
npoodIeMbl 0OCmMaromcs HepeuleHHbIMU.

Apbumpasicuwiii cyo 2. Mockebl, oyenus npedcmasieHtbvle 8 Mamepuaniax oena
0oKazamenbcmed, cy0 NOJHOCMbIO YO08IemMBOPUNL MpedosaHue UCKO8020 3As6/1eHUs.
meppumopuanvio2o omoena Ynpasnenus Pocnompebnaosopa no 2. Mockee 6
Cesepo-Bocmounom aomunucmpamusnom okpyee o nuxeudayuu OO0 (oeno NeA40-
145348/20-34-968). Cyo ycmanosun cpox npedcmasienusi 8 Apoumpadxicusiii cyo 2.
Mockebl ymeepacoenno2o TuKeudayuoHHo20 6aianca u 00Ka3amenabcme 3a6epuieHus
JIUKBUOAYUOHHOU NPOYEOYPbL.

B mae 2021 200a desambviii apoumpaddchulii aneiisiyuoHHbL Cy0, paccmompes
anennayuonuyto sxcanooy om 0OOO, pewenue Apoumpadsicnozo cyoa e. Mockevl
ocmasun 0Oe3 usmeHneHus. B yooenremeopenuu anennAyuoHHoOU H#canobdvl ObLIO
OMKA3AHO.

Apbumpadicuwiii cyo eopooa Mockevl no ¢hakmy HeOOHOKPAMHBIX 2pyObiX
HaApyweHuti.  3aKOHO0amenbCmea U 002080PHLIX — 00s3amenbcms — nepeo
nompeoumensimu  blHeC  peuleHue 00  Y0081emEOpeHuUU - mpebo8aHus
meppumopuanvio2o omoena Ynpasenenus Pocnompebnaosopa no 2. Mockee 6
Cesepo-Bocmounom aomunucmpamusnom oxpyee u auxsuoayuu OO0 «T...I1..».
OcHosanuem 07151 00paweHuss Ha030pPHO20 OP2AHA 6 CYO C MAKUM 3ASI6/IeHUEM AGUNUCH
epyovle Heoonokpammuvle Hapyuenus OO0 «T...11..» npas nompebumenet.

B aodpec Ynpasnenus Pocnompebnaoszopa no 2. Mockee nocmynuno 6onee 40
oopawenutl epasxcoan, ceazaunvix ¢ Heucnoanenuem OO0 «T...I11..» npunsmoix Ha
cebsl  2pasicOancKoO-npagosvix 005A3ameibcme 6 6uoe Nepeyucierus Oniamol
nompeobumensimu  HCUIUWHO-KOMMYHATbHLIX — YCllye HA  MPAH3UMHblE  CYemda
ynpasasarouwux komnanuu. I paxcoane, onnauusas ycayeu KKX uepes niamesrcrHo2o
acenma OO0 «T...Il..», no ucmeueHuro onpeoeieHHO20 BpPeMEeHU Y3HABANU O
3a00diceHHOCmU neped ynpasianowumu Komnanuamu. Hecmompsa na obpawenus
epadxcoar 6 aopec 000 «T...Il.» u obewarnus compyoHuKo8 pazoopamvcsi 6
cumyayuu, ynjiaueHuovle NOmpeoumenamu OeHeiCHble cpeocmea He Dbl HatloeHsl U
He nepeyuciienvl Ha cuema Ynpasiaiouux KOMNAHuu.

Vnpaenenue Pocnompebnaozopa no e. Mockeée MHO20KpamHO no0agano
UcKogvle 3asA6leHUs 6 CyObl 6 3auumy HAPYUIeHHbIX Npa8 KOHKPEMHbIX
nompebumerneti u g3vickanuu ¢ Q00 «T...11..» He MOIbKO HE3AKOHHO YOEePHCUBAEMBIX
OEHEeMNCHBIX CPeOCm8, HO U 8bINIAMblL HeYCMOUKU, HAKIAOHBIX pacxo008, wmpaga 3a
HeBbINoIHeHUe 8 000POBONILHOM NOPAOKEe 3AKOHHLIX MpebosaHull nompedbumeren u
Komnexncayuu MopanbHo2o epeda. Cyovl Nno00epHcUBanu uckogvie mpedoeaHusl
Ynpaenenus Pocnompebnaosopa no 2. Mockee u e3vickuganu ¢ «T...11..» oenedgxcHuie
cpedcmaa 6 noav3y nompedoumeneu (0eno Ne2-215/369/19, Ne2-300/19, Ne2-369/18-
71 u unvie pewienus, CMynuguIUe 8 3aKOHHYIO CUITLY).

Teppumopuanvnoim omoenom Ynpaenenus Pocnompebnaosopa 6 Cesepo-
Bocmounom aomunucmpamusHom okpyze 6 ApoumpadsicHvlii cyo 2opoda Mockeuvl
noodano 3assnenue o auksuoayuu OO0 «T..I1..» 6 cesa3u c HeOOHOKpamubiMU 2pyObLIMU
HapyuwieHusAMU npae nompeoumernel.

Apboumpasichviii cyo eopooa Mockevl 6 mapme 2021 eoda evinec pewerue 00
yooenemeopenuu  mpeOosanull  MeppumopuaIbHo20  omoeaa  Ynpaenemnus
Pocnompebnaoszopa no 2. Mockee 6 Cesepo-BocmouHom aOMUHUCMPAMUBHOM
oxpyee u auxsudayuu «T...I1..» (0ero NeA40-10309/20).



8. HlesateabHocTh YmnpapieHus PocmorpedHag3opa mo r. MockBe 1o
KOHTPOJIIO 32 BJIaJeJIblIaMH arperaTopos uHgopmanuu o Topapax (ycjayrax).

Oenepanphblid 3ak0H OT 29 wmronsg 2018 roga Ne 250-03 «O BHeceHUUH
n3MeHenul B 3akoH Poccuiickoit @enepaunn «O 3ammre MnpaB noTpeduTencin»,
pacmiupusl  chepy MOPaBOBOrO PEryjJdpOBaHHUS OTHOIICHUH C  y4acTHEM
noTpeduTeneil 3a cueT e€ pacnpoCTpaHEHUs Ha JEATEIbHOCTD TeX X03SUCTBYIOIINX
CyOBEKTOB, KOTOpbIE TOJYUYUIIU 3aKOHOJATEIBHOE OMNpEACICHUE «BIaJeNell
arperatopa uHdopMmaiuu o ToBapax (yciayrax) (Biajelsel] arperatopa)y.

Bonbuiee xonmdectBo obOpamieHuit rpaxaan 1176 (42,7%) moctynuio B
OTHOIIIEHUU CEPBUCOB KoMmaHuu «SHnexc», u3 uux 409 (34,8 %) B OoTHOIICHUU
cepBucoB «Sunekc. Takcuy/«Aunexc.GO» (OO0 «Annexkc.Takcuy), 376 (32%)
oOpailleHu# rpa)KJaH MOCTYMUJIO B OTHOIICHUU CepBHUca NOCTaBKHU «SHaekc.Emxa»
(000 «Anpekc.Enqax), 313 (26,6%) — Aunexc.Ena, 78 (6,6%)- Aunexc.Apaii . Ha
cepBuc 3aka3a Takcu «Cutu Mooun» (OO0 «Cutu Mobuny) noctynuiio 103 (3,7%)
obpamenusi, a cepBuc Camokat (OOO «YmMublid puteitn»)- 90 (3,3%). Ha OZON
3a roa noctynuwio 856 oOpamenuii (31,1% oT obmiero konudecTBa oOpalieHU B
OTHOIIICHUH BJIQ/ICJIBIIEB arperaTopoB HHGOPMAITUU O TOBapaX.

N3 obmero komuyecTBa TMOCTYNHUBIIUX OOpalieHU B  OTHOIICHUU
arperatopoB 407(14,8%) oOpamieHunii cBsi3aHbBI C BOIPOCAMU CAHHUTAPHO-
snuaemMuonoruyeckoro xapakrepa. OctanbHbie 4,8% oOpamieHus NOCTYNWIH B
OTHOILIEHUH HWHBIX arperatopoB. B cTpykType mnocTynuBmuX oOOpaileHuii B
OCHOBHOM COJIEpPKAIMCh BOMPOCHI, CBSI3aHHBIE CO CTOMMOCTBIO M OIJIATOM YCIyT
NEPEBO3KU TAKCH, 3aKa3aHHBIX YEPE3 CEPBUCHI:

° HpI/I 3dKa3€ YCJIYyI' TaKCHU YCPEC3 MOOUIBHOE IMMPUIIOKCHUC IICHA HUIKC,
YCM 11O OKOHYAaHHUH ITOC3IKH,
° Onjara HaTUYHBIMU BOAUTCIIIO IIO OKOHYAHHH ITOC3AKH M CIIMCAHHUC

CyMMBl TIO€3IKM C TPUBSA3aHHOW B MOOWIBHOM TIPHIOXKCHHH KapThl
naccakupa/KJINCeHTa;

. Cnucanue JEHEKHBIX CPeICTB 0e3 MOJb30BaHUE YCIYrol (Takcu He
pHUexalo, IeHbI'M CIIUCATIN);

. He o0Gecniedenne nogayn Takcu B yKa3aHHOE MIPU 3aKa3e B IPHIOKEHUU
BpeMS;

. [Togaya TpaHCHIOPTHOIO CpPENCTBA HE MO YyKa3aHHOMY IIpU 3aKas3e B
MPUJIOKEHUH aipecy (HE TOUHBIN aapec);

. OTka3 B OKa3aHMHM YCIYI MAcCaXupy C peOEHKOM IMPU OTCYTCTBUH

yKa3aHHSd IIPU 3aKa3e TaKCH O HEOOXOJMMOCTH HaJIWYMs YACPKHBAIOLIETO
yCTpOMcTBa (TPAaHCIIOPTHOE CPEACTBO HE OO0OPYIOBAHO  YACPKUBAIOIIMM
YCTPOMCTBOM)

. XanoObl Ha BOgWTENEH TaKCH, B TOM YHCJEC, TpyOOCTh U XaMCTB, HE
coOJII0/ICHHE TMPaBHJI JIOPOKHOIO JBIIKCHHS, KYpEHHE B CaJIOHE TPaHCIOPTHOIO
CPEIICTB, YTPO3bI CO CTOPOHBI BOJUTEIIS U JIP.

. MapuipyT nepeBo3KH HE COOTBETCTBYET 3aKa3y;

. He npuMeHeHHe CKHIKH Ha MTOC3KY H JIP.

OOpaieHuii, CcoOACpKAIIUX BOMIPOCH], KOTOPbIE MOIVIM  IOCIYXKHUTh
OCHOBaHHMEM JJIsi IPOBEACHUS KOHTPOJbHO-HAI30PHBIX MEPONPHUATHH U



aIMUHUCTPATUBHBIX PACCIEIOBAHUI B OTHOLICHUY BiaAenbleB arperatopa B 2021
roay B YHpaBJlICHUE HE IIOCTYNAajo.

VYnpaBneHueM B LENSX YCTAHOBIEHHS MPUYUH, CIIOCOOCTBOBABIIMX POCTY
oOpainieHuid B OTHOLIEHWM arperatopoB »3JeKTpoHHOH Toproau (MHTepHer-
Ttoprosiu) 30 centsiopsa 2021 rona nposeaeHa paboyasi BCTpeya ¢ NpeICTaBUTENSIMU
TOPrOBBIX IUIOIIAAOK B ceTh MHTEpHET. Y4yacTHUKaMu IaHHOW BCTPEYM CTajlu
Acconuanus komnanuid uatepHeT-Toproiau (AKUT), rpynna komnanuit SHaekc
(Annexc.JlaBka, Angexc.Takcu, Aunexc. Mapker), OZON, Lamoda, Wildberries,
CoepMeraMapket, CutuMo6un, Camokat, enusepu Kna6.

OO6cyxaanuch  BOMPOCHI  NPUYMH  MOCTYMAIOMUX  OOpamieHui ot
noTpeOuTened M MNyTH HUX MUHUMH3alMU. B OCHOBHOM XapakTep »Xanob
notpeduTenei cBsA3aH ¢ HapYyLIEHUEM CPOKOB MOCTABKH TOBApOB, 3aKa3aHHBIX Ha
IUTOIIA/IKAaX BBIIIECYKA3aHHBIX AarperaTopoB, KauecTBa pealiu3yeEMbIX TOBApOB,
HEBO3BpaTa JICHEeKHBIX CPEACTB MPU OTKa3e JMO0 He MOCTAaBKE TOBapa.

BwmecTe ¢ Tem oTMedeHo, YTO 3a HapyllIEeHHUE MpaB MOTpeOUTeNeil He Bceraa
HECET OTBETCTBEHHOCTH arperatop. IIpoaaBupsl TOBapoB 3a4acTyr0 pa3MELIAIOT Ha
IUIOLIAJKE arperaTopa HeJI0CTOBEPHYIO HH(POPMAIINIO KaK O TOBApE, €ro CBOMCTRAX,
HaJW4YUU, TaK U O MPOU3BOJUTEIIEC, YCIOBHUIX U CpPOKaxX mocTaBku. CBeAeHHs O
poJaBlie TOBapa B OCHOBHOW Macce oOpalleHUi, MOCTYIMANIUX B YIIpaBjicHuUE,
OTCYTCTBYIOT.

PesynbraToM paboueil BCTpeuM SABUIOCH MPEJIOKEHHE arperaTopamu
BBEJICHUS JOMOJHUTEIbHBIX TPOTrpaMM JIOSTILHOCTH JUISl TPaKJaH, Ybd MpaBa ObLIN
HapyIIECHBI.

9. llesitesibHOCTL YnpaBiaeHusi PocnorpedHan3opa mo r. MockBe npu
NPUMEHEHUH MPAKTUKH KOHTPOJIbHOM 3aKyIIKH.

B pamkax cooTBeTCTByrOIIMX TOJOKEHUNA DenepaibHOr0 3aKoHa OT
26.12.2008 r. Ne 294-®3 «O 3ammuTe npaB IOPUANICCKUX JTUIl U UHIABUIYTHHBIX
npeanpuHUMaTeNIeH MpU OCYIECTBICHUHN TOCYAapCTBEHHOT'0 KOHTPOIIS (Haa30pa) U
MYHMIIMNIAJIBHOTO KOHTPOJS», a Takxke BcTymiaeHuem B cuiy ¢ 01.07.2021 r.
®enepanpHoro 3akoHa Ne 248-®3 ot 31.07.2020 "O rocynapCcTBEHHOM KOHTpPOJIE
(Hag3ope) M MyHUIUMNAIBLHOM KOHTpoje B Poccuiickoit ®depepamuun" (manee —
Oenepanbubiii 3akoH 248-D3) Ynpasnennem Pocmorpebnanzopa no r. Mockse 3a
2021 roma mpoBeneHo - 290 KOHTPOIBHBIX 3aKymnok (manee — K3) u3 Hux: mo 294-
@3 — 186 K3; o 248-®3 — 104 K3 (91 K3 - 3a 2020 rox; 200 K3 - 3a 2019 roxn), u3
HUX TPOBEACHBI TUCTAHIIMOHHBIM criocobom — 15 (1 K3 - 3a 2020 rox; 16 K3 -3a
2019 ron).

bonwsmas nons nmposeaenuss K3 nmpuxonutcs takxke, kak 1 B 2020 roay Ha
toprosiito 259 (89%) (83 3a 2020 rom; 165 (80%) - 3a 2019 rox) u 31 (11%) (8
(20%) - 3a 2020 rox; 35 (9%) - 32 2019 rox) — Ha yciyru 91%).

OcHOBHBIMHU NpuYnHaMu poBeserus K3 mocayxunu:

— peanu3anus ToBapoB (TIPOAYKIHH) 0€3 MapKUPOBKH;

— HapylIeHUus TPeOOBAHUM TEXHUYECKUX PErJIaMEHTOB;
- HECOOTBETCTBHUE IICHBI HAa IIEHHUKAX, 00CUET U 00OMaH MOTpeOuTENeH;
— HapyuieHus B cepe oOpalieHus TabauHoN MPOIYKINY;



— HeJloBeieHue nHPOpMAIMU 00 UCTIOTHUTEIIE YCIYT U Ap.

[Tpu stom 137 (47%) (47 (52%) - 3a 2020; 129 (65 %) - 3a 2019 rox) K3
MPOBOJIMIIUCH B CIy4ae HApyLICHUS NpaB notpeduteneit (mo oOpaleHusm rpaxiaa,
npaBa KOTOPHIX HAPYIICHBI)

83 (29%) (11 (12%) - 3a 2020; 31 (15%) 3a 2019 rox) B ciyyae HaApyIICHUS
TpeOOBaHUN K MApKUPOBKE TOBApA.

70 (24%) (33 (36%) - 3a 2020; 40 (20%) - 3a 2019 rox) K3 nposeneHsl Ha
OocHOBaHMH HMHpOpManuu o (PakTax BOSHUKHOBEHHS YTpo3bl MPUUMHEHUS Bpena
’KU3HU, 3I0POBBIO TPaXK/IaH, BpeJa )KUBOTHBIM, PACTCHHUIM, OKPYKaroIIeH cpee.

Hapymienuss o0s3aTenbHbIX TpeOoBaHuMi moaTBepawinck B 274 (94%)
ciaydasx (82 (90%) - 3a 2020; 171 (86%) - 3a 2019 roa) ot oOIIEro KOJIMYECTBA
npoBeaeHHbIX K3.

[Ipu 3TOM, Ha 1 MpPOBENEHHYIO KOHTPOJIBHYIO 3aKYIKYy MpUILIock, 6onee 1,8
BBISIBJICHHBIX HapylleHud o0s3atenbHbiXx TpeOoBanuil (B 2020r-ne menee 1,8; B
2019r-1,3).

3a ycTaHOBJICHHBIC HAPYIIIEHUS B OTHOIICHUH JJOJKHOCTHBIX U IOPUIMYECKHUX
aur; coctaBiaen 291 (101 - 3a 2020; 183 - 3a 2019 rox) mnporokos o0
aJIMUHUCTPATUBHBIX TMpaBoHapyuieHusx mo 20 (13 - 3a 2020; 17 - 3a 2019 ron)
coctaBaM KoAIl P®. U3 koTopsIX:

86 (29%) (4 (4%) - 3a 2020; 8 (4%) - 3a 2019) — Ha MPOM3BOACTBO HIIU
npojaaka TOBAPOB M MPOAYKIIMH, B OTHOIIIEHWH KOTOPHIX YCTAHOBJICHBI TPEOOBaHUS
0 MapKuUpoBKe W (WJiM) HaHeceHUI0 uHMopmaruu, 0€3 COOTBETCTBYIOIIEH
MapKUpOBKH, a TakKe 3a HapylleHHe TMOopsiAKa pealu3aluu MpOAYyKINH,
noJiIeKanien 00s13aTeIbHOMY MOATBEPKIACHUIO COOTBETCTBHS,

84 (29%) (40 (39%) - 3a 2020; 53 (29%) - 3a 2019) — Ha HapyuIeHHUS
TpeboBanuit Texuuueckux PernmamentoB Tamoxennoro Coro3a;

46 (16%) (21 (21%) - 3a 2020; 56 (30%) - 3a 2019) - npuxoasATCsS Ha
HapyILIEHUs MPaBWII MPOAAXH OTAEIBHBIX BHIOB TOBApOB, paboT IuOO OKa3zaHUs
yCIIyT, TOpSA/IKa IIEHOOOPa30BaHUs U MHBIX MPaB NOTpeOUTENEeH, Mpojaxa TOBapOB,
BBITIOJIHEHHE Pa0OT TMOO0 OKa3aHME HACEJICHHWIO YCIyT HEHAJJIeXKallero KayecTBa
WA C HAPYUIEHUEM YCTAaHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickon denepanuu
TpeOOBaHMH, a TaK)Ke IPOoJaka TOBAPOB, BBIIOJHEHUE padOT TU00 OKa3aHUE YCIyT
Opyu  OTCYTCTBUM yCTaHOBJEHHOM wuH(opMamuu 1u00 HENPUMEHEHUE B
YCTAHOBJEHHBIX (eaepalbHBIMU 3aKOHAMH CIIy4asX KOHTPOJIBHO-KacCOBOM
TEXHUKH;

44 (15%) (29 (29%) - 3a 2020; 29 (15%) - 3a 2019) — Ha oOMepuBaHMUE,
oOBelMBaHue, 00CYET U BBEJICHUE MMOTPEOUTENCH B 3a01yKICHNUE;

17 (6%) (5 (5%) - 3a 2020; 27 (15%) - 32 2019) — Ha HapymIEHUE 3aIIPETOB B
chepe  TOproBnuM  TabayHOM  MPOAYKUMEH,  TabauHBIMHU  H3JETHUSMHU,
HUKOTUHCOJIepKalllel MpOoAYyKIHEH, KaJbgsHaMU, YCTPOMUCTBAMU I MOTPeOJICHUS
HUKOTHHCOJIEpXKaIled Tpoaykinuu u TpeboBanuii DemepanpHoro 3akoHa "OO
OXpaHe 3J0POBbSl TPaXJAaH OT BO3ACHCTBUSA OKPYXKAOLIEro TabadyHOro AbIMa MU
MOCIeACTBUH MTOTpeOaeHus Tabaka',

6 (2%) (1 (1%) - 3a 2020; 6 (3%) - 3a 2019) - Ha HapylIcHHE
3aKOHOAATENbCTBA B 00JACTH OOECHEYeHUs CAHUTAPHO-3MHIEMUOIOTHIECKOTO
Onaromnoxy4usi HaceJIeHHUS,



5(2%) (1 (1%) - 3a 2020; 3 (2%) - 32 2019) — HapyIICHUE TPABUII MPOAAKH
3TUJIOBOTO CIIUPTA, AJIKOTOJIbHOU U CIIUPTOCOAEPIKALLEH TPOAYKLIUH,

3 (1%) (1 (1%) - 3a 2020; 3 (2%) - 3a 2019) — NPUXOIATCSA HA HE3AKOHHYIO
MPOJIaKy TOBapOB (MHBIX BelIei), cCBOOOHAS peanu3alys KOTOPhIX 3alpelieHa Wik
OrpaHWYEHa, a TAaK)KE HAa HEBBIIIOJIHEHUE 3aKOHHBIX TPEOOBAaHMM JOJKHOCTHOIO
JUA, OCYUIECTBISIOMIET0 MPOU3BOACTBO MO Jely 00 aJIMHUHHUCTPATUBHOM
MpaBOHAPYILLIEHUH

KonuuectBo nmpotokoiios B pa3pese ctareid KoAIl PO npuseneno B Tabniuiie:

Crarbs Koua-Bo Crarba Koua-Bo Cratbs Koua-Bo
KoAIl P® nporokojo | KoAll PD MPOTOKO0JIO KoAIl P® MPOTOKO0JIO0
B B B

9.1 c1.14.43 57 4.1 c1.14.8 13 ct.14.2 2

9.4 ¢1.15.12 50 9.4 cT.14.8 6 4.3 cT. 6.25 1

9.1 cT.14.7 41 9.2 ¢1.6.3 6 9.1 cT.14.6 1

9.2 ¢1.15.12 36 9.3 cT.14.16 5 4.2 cT.14.8 1

4.2 cT. 14.43 27 y.lcr.14.4 3 4.2 c1.14.53 1
ct.14.15 19 4.1 cT.14.5 3 cT.17.7 1

4.1 c1.14.53 15 4.2 cT.14.7 3

Hampasneno B cyx 111 (3 - 3a 2020 roxa; 10 - 3a 2019 roa) mpoTOKOJIOB.
KonduckoBano mo pemienuto cyna 3658 ex. mpoaykuuu (45 €. NpOAyKIIMH — 3a
2020; 165 en. nmpoxykmuu —3a 2019).

[To pesynpraTamMm paccMOTPECHHUS AIMHHUCTPATHBHBIX Jel 0O0Ias cymma
HaJIO0KEeHHBIX MTpadoB coctaBmia 3 MiH. 233 Thic. pyo6. (2 MiH. 901 THIC. pYO. - 32
2020; 5 mutH. 281 THIC. PYO. - 32 2019 rox).

CyMMa BBIIaHHBIX JCHEXKHBIX cpenacTB Ha mposeneHue K3: 629,1 Twic. pyo.
(156,8 ThIC. py0. — 32 2020 ToA; 583.9 ThIC. 32 2019 TON);

CrouMocTh TTpuOOpPETeHHBIX TOBapoB (paboT, yciyr) B xoae K3: 443,6 Toic.
py0. (98,3 ThIC. py0. — 32 2020; 362.8 THIC. pyOIIeii 32 2019 roxn);

Bo3sBparmieno B Oyxrantepuio JAeHEKHBIX cpenctB: 362,8 teic. pyo. (145, 8
ThIC. py0. —3a 2020; 505.9 thIC. pyOaeii 3a 2019 rox);

Buab! 1esTteabHOCTH, B KOTOPBIX MpoBeaeHbl K3:
123 (42%) (42(46%) - 3a 2020; 52(25,5%) - 3a 2019) - po3HHYHAST TOPTOBISA
HEIPOJIOBOJIbCTBEHHBIMU TOBapAMU;




119 (41%) (33(36%) - 3a 2020; 83 (42%) - 3a 2019) - po3HHYHAsT TOPTOBIA
POIOBOJILCTBEHHBIMH TOBapaMu;

17 (6%) (8(9%) - 3a 2020; 8 (19%) 3a 2019) - po3HUYHAs TOPTrOBIIS TaAOAYHON
MIPOAYKLIHEM;

16 (6%) (5(5%) - 3a 2020; 22 (11 %) 3a 2019) - okazaHue ycayr
00IIIeCTBEHHOTO MMUTAHUSA U HHBIX YCIIYT;

12 (4%) (2(2%) - 32 2020; 4 (2%) 3a 2019) - oka3aHHE OBITOBBIX YCIYT;

3 (1%) (1(1%) - 32 2020; (1 (0,5%) 3a 2019) - okazaHHe MEAUIIUHCKHUX YCIYT;

KonudecTBo KOHTPOJIBHBIX 3aKyIOK MO chepaM AesATeIbHOCTH IIPUBEICHO Ha
puc. 8.1

OKasaHue 6bITOBbIX
OKasaHue

ycnyr
S, B n
()
nUTaHMA
6% (16)
pPO3HMYHasA ToproBaa 4
TabayHoM
npoayKumnemn
6% (17)

PO3HWUYHaAA TOProsaA
\_ HeENpPo4OoBONIbCTBEHHbIMUA
TOBapamu

42% (123
PO3HMYHasA TOProsA 6(123)

npoaoBO/IbCTBEHHbIM

M TOBapamu
41% (119)

Puc. 8.1. Cmpykmypa u xonuuecmeo KOHMPOIbHLIX 3aKYNOK NO chepam
dessmenvrnocmu 6 2021 200y

Kpowme Toro, B cBsi3u ¢ BerymieHueM B cuity @eaepanpHoro 3akona Ne 248-03
MOSIBUJIOCh HOBOE KOHTPOJIbHOE (HAA30PHOE) MEPOIPHUATHE — MOHUTOPHHIOBAs
3aKkynka (nainee — M3), B X0[1e KOTOPOTro MHCIIEKTOPOM COBEPILIAOTCS AECUCTBUSA 11O
CO3JJaHUI0 CHUTyallMH [JJi1 OCYIUECTBICHUS CHEIKH B MLEISAX MOCIEAYIOIIETO
HaMpaBlIeHUs TPOAYKIHH (TOBApOB), PE3yJIbTATOB BBIMOJIHEHHBIX padoT,
OKa3aHHBIX YCIyT Ha HUCHBITAHUE, IKCIIEPTU3Y, a TAKKE MPOBEACHUS UCCIEIOBAHUS
MPONYKIMHU (TOBApOB), PE3yIbTATOB BBIMOJIHEHHBIX PadOT, OKa3aHHBIX yCIYT Ha
MpPEAMET UX COOTBETCTBUS 00s3aTEIbHBIM TPEOOBAHUSIM K 0€30MacHOCTH U (WJIH)
Ka4eCTBY

Ha ocnoBanmm ct. 68 @Denepanproro 3akona No 248-d3 mpoBenensl 16
MOHHMTOPHHIOBBIX 3aKyNoK (1 — TUCTaHIIMOHHO) U3 HUX:

- Ha OCHOBAHUU HAJIUYUSl Y KOHTPOJBHOTO (HAA30pHOI'0) OpraHa CBEIEHUHU O
npuynHeHnn Bpena (ymepOa) wiaum o0 yrpose mnpuurHEeHHsS Bpeaa (ymepoda)
OXpaHSEeMbIM 3aKOHOM IIEHHOCTSIM JHOO BBISIBICHHUE COOTBETCTBUS OOBEKTa
KOHTPOJII MapaMeTrpaM, YTBEPKICHHBIM HWHIUKATOPAMH pHUCKA HapyIICHUS
00s3aTEeILHBIX TPEeOOBaHWM, WM OTKIOHEHHE OOBEKTa KOHTPOJS OT TaKUX
napameTpoB — 4 (25%) (1 — nucTaHIMOHHO);




- TpeboBaHUWII TMPOKypopa O TMPOBEACHUU KOHTPOIHHOTO (HAA30PHOTO)
MEpOIPUATUS B paMKaxX HaJ30pa 3a UCIOJHEHHEM 3aKOHOB, COOOICHUEM TIPaB U
cB0OO dYenoBeKa W TpakJaHWHA IO TOCTYNUBIIMM B OpraHbl MPOKYpPaTyphl
MaTepuanam u obpamenusm — 11 (69%o)

- B Cllyyae HapylIeHUus MpaB moTpeduteneil (B ciydae oOpalleHHs TpaxKIaH,
npaBa KOTOPBIX HapyiieHsl (ToJbKO 3a 1 monyroaue 2021) — 1 (6%)

[Ipu 12 M3, npumeHsIUCh Ja0OPATOPHBIE M MHCTPYMEHTATbHBIE METOJbI
WCCJIEIOBAHUS U 11O BCEM OBLIH BBISABICHBI HAPYIICHUS 0053aTCIBHBIX TPEOOBAHMIA.

Ha 1 mnpoBeaeHHYy0 MOHUTOPUHIOBYIO 3aKymnKy Mpuuuioch, Oonee 1,1
BBISIBJICHHBIX HapYIICHUH 00s3aTeNbHBIX TPEOOBAHMIA

Hapymienus o0s3aTeapHbIX TpeOoBanuii moATBepaniauch B 13 (81%) ciyuasx
OT 001I1ero KoJu4YecTBa MPOBeIeHHbIX M3.

3a yCcTaHOBJIICHHBIC HAPYIICHUS B OTHOIICHUH JOHKHOCTHBIX M IOPUIMYECKHX
JIMI] COCTaBJIEHO 5 MPOTOKOJOB 00 aJMHHHCTPATHBHBIX MPABOHAPYIICHUSAX TO 2
coctaBaMm (4.2 ¢1.14.7 KoAIl P® u 4.1 c¢1.14.8 KoAIl P®D).

[Io pesynbraTaM paccMOTpPEHHUS AIMUHUCTPATHBHBIX JeJ o0mas cymma
HaJOXKEeHHBIX MTpadoB coctaBuiia 30 Thic. pyOIIei.

CrouMocTh prOOpEeTeHHBIX TOBAapOB (paboT, ycayr) npu M3, cocraBuina 3,9
ThIC. pyOJIeil.

Ilpumepor napywienuii, 6vi671eHHBIX 8 X00€ NPOEEOEHHBIX KOHMPOIbHBIX
3aKynoK

Peanuzayus 3axaza moeapos 6e3 Mapkupoexku Ha pyccKkom a3vike.

B Vmnpasnenue Pocnorpebnam3opa mo 1. MoCkBe MOCTYyHujao oOpalieHue
noTpeduTenss O TOM, YTO B CETEBOM MpeANpHUsATUU obuiecTBeHHOro nutanus OO0
«A..P..» mpoparoTcs MNpPOAYKThl NHUTAaHUS C HAPYyIIEHHUEM 3aKOHOIATEIhCTBA
TEXHUYECKOT'0 PEryJIMPOBaHMs, a UMEHHO BblJaya 3aKka3a (MpOoAYyKTOB MUTaHus) 0e3
MapKUPOBKHU HA PYCCKOM SI3BIKE.

B xone npoBenenus K3 daxTel, u3noxeHHbIe B O0palleHUU TMOITBEPIUIUCEH: B
pesynapTate mnpoBeaeHus K3  ycTaHOBIEHO HapylleHUE, BBIpAa3UBIIEECS B
peanu3anuu ToBapa 0e3 MapKUpPOBKH.

B  orTHomieHuun  XO034MCTByIOHmET0O CYyOBEKTa CETEBOTO  MPEANPUATHH
OOIIIECTBEHHOTO TMUTaHHS OBUIO BO30YXACHO Jel0 00 aJIMUHUCTPATUBHOM
npaBoHapyuenuu no 4. 1 ct. 14.43 KoAlIl P® 3a napymenue n. 4.1 Texauueckuit
pernament TamokenHoro coroza TP TC 022/2011 «IlumeBas mpoayKiys B 9acTH
ee MapkupoBku». Opuaudeckoe U0 TMNPUBICYEHO K aJIMUHUCTPATUBHOU
orBeTcTBeHHOCTH. CyMMa HanmoxkeHHOoTo mTpada: 150 Teic. pyOien.

Beedenue 6 sabayoicoenue u peanuzayuu nomeHyuaIbHO ONACHOU NUULEBOU
NPOOVKUUU

B Vmnpasnenue PocniorpeOHanzopa no r. MockBe nmocTynuiao oOpaiieHue ¢
unpopmanueit CPO «Coro3 mnpomsBoguteneit bAJ[ k mmme» o pearm3anuu
MOTEHIIMAIBHO OMACHOU MHUILEBON MPOAYKIHNH (OMOJIOTHYECKH aKTUBHBIX J00OABOK)
B amfTekKe.

B xone nposenenus K3 ¢axthl, n3/10KeHHBIE B 00pallleHUHU, TOTBEPAUIUCH:
ObUTa mpuoOpeTeHa Oumosiornueckas akTuBHas aoOaBka k nume NOW FOODS




Anbpa-nunoesas kuciora npousBoactsa CIHIA, koropas Oblia HampaBlieHa Ha
nabopatopHoe ucciegoBanue B puinan GbY3 «l{eHTp rurueHsl U SMUIEMUOTOTUI
B ropojic MockBe» C BBEJIEHHEM MOTPEOUTEIS B 3a01yKICHHE.

KOpuandeckoe U0 MPUBICYCHO K AAMUHUCTPATHBHON OTBETCTBEHHOCTH TIO
4.2 c1. 14.7 KoAIl P®. Cymma nanoxennoro mrpada: 100 teic. pyOneil.

Peanuzayus aucmaHuMOHHblM cnocobom Ha caume I’ZMWBGOZZ I’ZDOOVKUMM Oes
MAPKUPOBKU.

B Vnpasnenune PocnorpeOHam3opa mo r. MockBe MOCTymujio oOpaiieHue B
OTHOIICHUH WHJMBHUYaJIbHOTO npeAnpuHUMAaTE, OCYLIECTBIIAIOLIETO
JEeSTEIbHOCTh AMCTAHUMOHHBIM CIMOCOOOM Ha O(QUIMaIbHOM calTe MHUIIEeBON
OpOaYyKIHMH 0€3 MapKUPOBKHU.

B xone nposenenust K3 ¢akTbl, u3i10xXeHHbIe B 00palleHUH, TOITBEPIAUIUCH:
npuoOpeTeHa nuuieBas MNpoayKius (ki1yOHHMKa B IIOKOJajae B Habope) 06e3
MapKUpPOBKHU C YKa3aHHEM JaThl U3TOTOBJIEHUS, CPOKOB XpaHEHHUS. Y CTaHOBJIEHO
Hapymenue 1. 4.1 Texunueckuii pernameHT Tamoxennoro coro3a TP TC 022/2011
«IIumeBass MpoAYKIMS B 4YaCTH €€ MapKUpoBKW», yTB. Pemenuem Komuccuu
TamoxxenHoro coro3a ot 9 nexadps 2011 r. Ne 881 BwIpasuBiicecs B JOCTaBKe
peann3zyeMoi MpoayKIuu 6€3 MapKUPOBKH.

NuauBuayanbHBI  NpeANPUHUMATENh TPUBICYEH K aIMUHUCTPATHBHOM
oTBeTCTBEHHOCTH 10 4.1 cT. 14.43 KoAIl P®. Cymma HanmoxenHoro mrpada: 20
ThIC. PYO.

Bos3nuxknosenue yeposzvl npuyuHerus epeda IHCU3HU, 300D06bi0 ZDCZchaaH npu
peaiuzauuu HM3K03CIM€D3CUOW€IZ CI’I’l@KJlOOMbl@CliOMxtelZ AHCUOKOCIIU

B Vmnpasnenue PocnorpebHanzopa mo r. MocCkBe MOCTYyHnujiao oOpalieHue
notpeOuTenss Ha yXyAIIEHHE CaMOYYBCTBHUSA, CBS3aHHOE C HCIOJb30BAHUEM
HU3KO03aMep3aollell CTeKJIOOMBIBAIOIICH XUIKOCTH, TPUOOPETEHHOM B MarasuHe
UIIL.

B xone mposenenust K3 y MHAMBUAYAIBHOTO MNpPEANPUHUMATENS B Mara3uHe
OblTa 3aKyIUIeHa JKUJIKOCTh CTEKJIOOMBIBaromas Hu3ko3zamepsaromas «GLED
EXTRA EFFECT» u manubIii ToBap ObLI HAalIpaBJICH HAa MPOBEACHHUE UCCIICTOBAHMUI
(ucnbitannit) ®BY3 «lleHTp TrUrHeHbl W SNUAEMUOJIOTHUU B ropoae MockBey.
CornacHO MOJIy4EHHOMY 3KCIEPTHOMY 3aKIIIOYEHHIO MCCIEAOBaHHBIN 00pa3el He
COOTBETCTBYET «EIMHBIM CaHUTAPHO-3TUIEMHUOIIOTUYECKUM M TUTMEHHUYECKUM
TpeOOBaHUSM K TOBapaM, MOMJICKAIUM CAHUTAPHO-IMUIEMHOIOTHIECKOMY
HaJ30py (KOHTPOJIIO) MO MOKa3aTelto: maccoBas Nojs meraHosa. CoaepxaHue
MeTaHoma coctaBuio 6onee 0,5%, 94To MPEBHIIAET BEIUYNHY TOMYCTUMOTO YPOBHS
6onee yeM B 10 pa3, uto sBnsiercs HapymeHueMm 4. 2 cT. 14.43 KoAIl P®, Ovuna
apectoBaHa 61 ymakoBka (06bem 305 1), croumocts 10370 py6. Matepuans! nena
HanpaBieHbl B ApOutpaxHbii cyn r. MockBbl. CyAOM BBIHECEHO PEUIEHUE O
npuiedeHun NIl k OTBETCTBEHHOCTH B BUJE€ aIMHHUCTPATHBHOrO ITpada B
pazmepe 30 Toic. pyOneii ¢ koHpuckauue npoaykuuu (61 ynakoska (o0bem 305 i),
croumocts 10370 py0.).

(memo Ne A40-51290/21-2-240)



QObman nompe6umefzﬂ npu oKazanuu yciye 06W€CWZ€€HH020 numaHuA

B Vmnpasnenue PocnorpeOnan3opa mo r. MockBe MHOCTynujiao oOpaiieHue
noTpeOuTeNsT Ha YIHIEMIIGHHE €ro MpaB MPU OKa3aHWHU YCIYyr OOIIECTBEHHOTO
MU TAHMSL.

ITpu npoeenennu K3 ¢GakThl, 3J10)KEeHHBIE B 00paIleHUN MTOATBEPAMINCE: ObLIa
OCYIIIECTBIICHA 3aKyIKa MPOAYKIIMHA OOIIIECTBEHHOr0 TuTanus omtona «budmreke ¢
rapHUpPOM», 32 KOTOPOE B KACCOBOM 4eke Oblia mpoouta cymma 200 py0., mpu 3ToM
B MEHIO CTOMMOCTH 3a JaHHoe Oaio/0 Oblia ykazaHa B pazmepe 170 pyO., Takum
o0pa3oM, BbIsIBIIEH 00cueT Ha cymmy 30 pyOJieid.

3a ykaszanwHble HapymeHus HWII mpuBmeyeH K aJIMHHUCTPATHBHOHN
OTBETCTBEHHOCTH 110 4. 1 cT. 14.7 KoAIl P®.

10. JlesiTe1bHOCTH MO KOHTPOJIIO 32 MAPKUPOBKOM OTJeJbHbIX BU/I0B TOBAPOB
cpeacTBaMM UIEHTH(pUKAIHU

C 1 wmrons 2020 roga BCTYNWJIM B CUITy TpeOOBaHUs 3aKOHOJATEILCTBA 00
oOsi3atennbHOM  1TU(POBOM  MapKUPOBKM O0yBM M TabayHOH  MPOTYKIIMH:
[loctanosnenue IlpaButensctBa PO ot 05.07.2019 No 860 "OO6 yTBepxkaeHHUU
[IpaBun MapkupoBKM OOYBHBIX TOBAapOB CpPEJACTBAMHU HUJCHTU(PUKAIIUU U
OCOOCHHOCTSX  BHEIPEHUS] TOCYJAapCTBEHHOW  WH(POPMAIIMOHHOW  CHCTEMBI
MOHHUTOPUHTAa 3a OOOPOTOM TOBApPOB, MOMJIEKAIIMX O005S3aTeTbHON MapKUPOBKE
CpelcTBaMH MICHTU(DHUKAIMU, B OTHOIIEHUH OOyBHBIX ToBapoB" u [locTtanoBieHue
[IpaButensctBa P® ot 28 depans 2019 r. Ne 224 «O6 yrepxkaeHuu I[IpaBun
MapKUPOBKU TaOauyHON MPOAYKIIMH CPEACTBAMHU HACHTHU(PUKALUU U OCOOCHHOCTAX
BHEJPEHHS] TOCYIApCTBEHHOM WH(POPMAIMOHHOW CHCTEMbl MOHHUTOpPWHIA 3a
000pOTOM TOBAapOB, TMOJUICKANIUX OO0A3ATEIBHOM MapKUPOBKE CPEICTBAMHU
UeHTU(DUKAIINY, B OTHOIICHUH TaOAYHOU MPOTYKITUNY.

ITo pesynpraTam 3acenanus OnepaTUBHOTO MTabda MO KOHTPOJIO CUTYaIluu B
YacTU BBEJICHUS MAapKUPOBKU TOBapoB, mpoBeaeHHoro 30.06.2020 roma u mo
uHpopmarmu JlemapraMeHTa TOPrOBIM U YCAyr . MOCKBBI O JHIAX, He
3aperuCTPUPOBAHHBIX B CHCTEME MOHUTOPUHTA 32 00OPOTOM TOBApOB, Y IPaBICHUEM
Pocnorpebuaazopa mo 1. MockBe B ajpec IOPUAMYECKUX JIHI, PEaTU3yIONINX
BBIIIIEYKA3aHHbIE TPYNNbl TOBAapOB  IMOATOTOBIEHO U  HampaBieHo 137
MPEIOCTEPEIKCHU O HEAOMYCTUMOCTH HAPYIICHUH 0053aTeNbHBIX TPeOOBaHUIMA
3aKOHO/IATENbCTBA.

3a 2021 rox mpoBeneH MOHUTOPUHT 1078 00BEKTOB, peanu3yIonux 00yBb.
N3 nposepennbix 1078 o0bekToB B 13 % ciyuyaeB Ha (138 oObekTax, B OCHOBHOM
MaJiblii OW3HEC) YCTAHOBJIEHBl HAPYIICHHS peadu3alus MNPOAYKIHH B 4YacTu
OTCYTCTBUSI MapKUPOBKH CPEACTBAMHU HACHTH(PUKAINK WU C HAPYIICHHEM TaKOU
MapKUPOBKHU.

[TpoBepeno 50 616 map. C mapymeHueM oOs3aTENbHBIX TPeOOBaHMA K
MapKUpOBKe peann3oBbiBasiock 12 590 map (315 map — o0Te4eCTBEHHOrO
nmpou3BojcTBa, 5 873 — wmmmoptHOoro, 6 402 — 06e3 wHbOpManMH O CTpaHe
npoucxoxaeHus). [Ipoaykuust u3bsita U3 obopora (apectoBana). OOmias cymma
apecTOBaHHOM MpoAyKIMu coctaBuiia 7 MiaH. 810 Teic. 518 pyoueil.



CocrasieHo 145 npoTokoa0B 00 aIMUHUCTPATUBHOM NpaBOHapyueHuu (85 -
Ha WHJWBHUAYAJIbHBIX MpeanpuHuMatesncit u 60 - Ha IOpUINYECKUX JIUIT) 0 4. 2 CT.
15.12 KoAIl P®. Marepuansl afiMUHUCTPATUBHBIX €] HANPABIEHbI B CyJIeOHBIC
OpraHbl JJIsl pPACCMOTPEHHUSI IO MOJIBEIOMCTBEHHOCTH.

[lo pemennto cyma Ha 1 siuBaps 2022 roma K aJIMHHUCTPATHBHOU
OTBETCTBEHHOCTH OBLIO MpuBiedeHo 177 nwui, olmias cymMMa aJMUHUCTPATUBHBIX
mtpadoB coctaBmwia 3 MiH. 900 TeIic. pyOielt ¢ konduckaruei 25 048 map oOyBHBIX
TOBapOB.

B mapme 20212. 6 xo0e niano8oli nposepKu 6 OMHOULEHUU CHOPMUBHO2O
mazazuna npunaonexcauemy OO0 «C...», YcCmaHo81eHo, Ymo 10pUOUYeCKUM TUYOM
oonywena peanuzayusi 00Y8HbIX MOBAPOE U MOBAPOS N€2KOU NPOMBIULLIEHHOCU Oe3
MApKUpo8Ku U HaHeceHus: uHgopmayuu npeodycMOmpeHHOl 3aKOHO00AmeabCmeoM
P®, a maxowce ¢ Hapywenuem ycmaHo1eHHO20 NOPAOKA HAHECEHUs MAKou
MapKuposKu u uHpopmayuu.

B omuowenuu OOO «C..» cocmasnen npomokoa no y. 2 cm. 15.12 KoAIl P®
U nepeodam 8 Mupogol cyo cyoebroco yuacmka Ne 345 Xopowesckozo pationa e.
Mockebl, gbineceno nocmanosieHue 0 NPUIHAHUU IOPUOULECKO20 TUYA BUHOBHBIMU 8
cogepuleHuu aOMUHUCMPATNUBHO20 NPABOHAPYULeHUsl, NPedyCMOMPEHHO20 Y. 2 CH.
15.12 Koodexca P® 06 aomunucmpamuHulX NPAGOHAPYWEHUSX, U HAZHAYUMD
AOMUHUCIPAMUBHOE HAKA3AHUE 8 8Uude AOMUHUCIMPAMUEHO20 wmpaga 8 pazmepe
50 000 muic. pybnei, 6e3 Kon@uckayuu npeomemos aAOMUHUCTIPAMUBHOSO
NpPABOHAPYULEHUS.

C 1 oxTs6ps 2020 roaa, corntacHo [loctanosnenuto [IpaBurtensctBa PO ot 31
nekabpst 2019 r. Ne 1957 “O6 yrBepxuenuu I[IpaBuim MapKUPOBKH 1YXOB H
TyaJleTHOM BOABI CPEICTBAMU HJICHTHU(PUKAIMU U OCOOCHHOCTSX BHEIPEHUS
rocyJapCTBEHHOM NH(OPMAITMOHHON CUCTEMBI MOHUTOPHUHTA 32 000POTOM TOBAPOB,
NOJUJIeXKAIIUX  00s3aTENIbHOM MapKUpPOBKE CpelNCcTBaAaMU HUACHTU(DUKALUHU, B
OTHOIICHUHU AYXOB M TyasieTHOU BoJbl (nanee- IIIT P® Nel957), Ha moamexaiiyto
MapKUpoOBKe TMap(roMepuo HeoO0XoauMo 00sS3aTeIbHOC HAHECCHHUE CPENICTB
UACHTU(PUKAIIUK Ha TMOTPEOUTENILCKYIO YIMAKOBKY WM ATHUKETKY maphroMepHOU
NPOAYKIIMK, BBO3UMYI Ha Tepputoputo Poccuiickon ®Denepauuu  WIA
MPOU3BEIICHHYI0 Ha Tepputopuu Poccuiickor Depepanuu, B BHUAE IBYMEPHOTO
mTpux-koaa DataMatrix.

Bcero na konTpone Ynpasnenus Haxoasatcsa 3 496 00beKToB, U3 KOTOPhIX 471
- 3TO OOBEKTHI KPYITHBIX TOPTOBBIX CETEH.

Crnenmnanuctamu YmpaBieHus npoBeaeH MOHUTOPUHT 1076 00BEKTOB.

KonuyecTtBo mpoBepeHHON mapdromMepHO mpoaykuuu coctaBuio 29 430
€UHULI.

B pesynbrate Hag30pHBIX MEPONPUSATHN YCTAHOBIICHBI HapylmeHus Ha 182
oOBekTax (peanm3anus AyXOB M TyaJeTHOH BOJbI 0€3 MapKHPOBKH CpPEICTBAMU
uaeHTU(UKAINK ), U3BATO U3 000poTa (apectoBano) 7704 enuHuil mapproMepHOM
NPOAYKIHUH, CTOUMOCTBIO 4 753 681 Thicau pyOneil. M3 xotopwix Poccuiickoro
npou3BojcTBa — 181, wmmmopTHOro mnpou3BojacTBa — 5 654, 6e3 ykazaHHsS
nH(pOpMaHK O CTpaHe MPOUCXOoXKAeHUs — 1869.

Bo30yxaeno 158 nen 00 aAMUHUCTPATUBHOM IMPAaBOHAPYIIEHUHU MO 4. 2 CT.
15.12 KoAIl P® (90 - B orHomienuu U1, 68 - B otHOmIeHnu FOJI).



CocrtaBneHo 90 mpOTOKOJIOB HAa MHAMBHIYAJIBHBIX NPEANPUHUMATENECH U 68
Ha IOPUIUYECKUX JIUI, KOTOPHIC HAMIPaBJICHHI B CY/I.

Cymamu 1o cocrosuuto Ha 01.01.2022 r. paccmorpeHo 69
aIMUHUCTPATUBHBIX MATEPHAIOB, IO KOTOPHIM BBIHECEHBI TOCTAHOBJICHUS O
Ha3HAUYCHUM Haka3zaHus B Buje mTpada Ha oOmyro cymmy B pazmepe 1 524 000
pyOneii ¢ konpuckanuen 1832 enunHul] apecToBaHHON Map@roMepHON TPOIYKIIMU
Ha cymmy 884 692 py0.

B oxmsabpe 2021 200a npu nposedenuu ocmompa mazazuna OO0 «3...»,
ycmawnoenen ¢hakm peanusayuu napgromeprou npooykyuu 6e3 MAaApKUposKu U
HaumeceHus: uH@opmayuu, nNpeoycCMompeHHou 3aKoHooamenrbcmeom PD, ¢ mom
yucne 6e3 HameceHuss Ha HUX cpedocms uoenmuguxayuu (QR-xk0008) u nepedauu 8
UHDOPMAYUOHHYIO cUCTEMY MOHUMOPUH2A C8EOeHULl O MAPKUPOBKe, a makice 6e3
CONPOBOOUMENbHBIX OOKYMEHMO08, NOOMBEPHCOAIOUWUX ee Oe30NACHOCb.

Cocmasnen npomokon apecma 65 eounuy npoodykyuu Ha cymmy 40 700
pyonet u npomoKo. 06 AOMUHUCTPAMUBHOM NPABOHAPYULEHUL, OTNEEMCIEEHHOCb
3a komopoe npedycmompena no y. 2 cm. 15.12 KoAll P®.

Mamepuanvl dena 6 omHowieHUU OAHHO20 IOPUOUYECKO20 JUYA Nepeoansl 8
cyo. ITlocmanosnenusamu no oeny Ne5-1211/2021 om 15.11.2021 2. muposozo cyovu
cyoebnozo yuacmka Ne36 pauiona Opexoso-bopucoso e. Mockevi OO0 «D..»
NPU3HAHO BUHOBHBLIM 6 COB8EpULCHUU AOMUHUCMPAMUBHBIX NPABOHAPYULEHUL,
npedycmompennvix 4. 2 cm. 15.12 Kooexca P® 006 aomunucmpamusHvix
NPAaBoOHAPYULEHUAX U HAZHAYEHO AOMUHUCMPAMUBHOE HAKA3AHUe 8 8ude umpagos
6 pasmepe 50 000 pybneti ¢ xoHguckayuel npeomemos AOMUHUCTPAMUBHO2O
npasonapyuterus na oowyro cymmy 40 700 pyoanet.

B xo00e nposedenus aomunucmpamunoco pacciedo08aHus 6 OMHOULEHUU
00O «P...», ycmanosnena pearuzayus napghomepHou npooyKyuu o6e3 ungopmayuu
Ha YmMuKemKe Ha PyCCKOM A3blKe, NPpedyCMOMPEHHOU MpedO8AHUAMU MEXHULECKO20
peenamenma  009/2011 «O  6eszonacHocmu  nap@romepHo-KocMemuiecKou
npoodyKkyuuy u 6e3 ko008 uoeHmuguxkayuu 6 coomsemcmauu ¢ mpedvosarusmu 111
P® Ne 1957 . B omuowernuu npooykyus 8 konuwecmae 31 eounuyvt na cymmy 42 600
cocmaeJiien npomoKoJl apecma.

B omnowenuu OOO cocmasnen npomoxon 06 AOMUHUCMPAMUBHOM
npagonapyutenuu no 4. 2 cm. 15.12 KoAIl P®.

Ilocmanosnenuem no oeny Ne 5-658/2021 om 16 noaopsa 2021 2o0a mupogoeco
cyovu cyoebroeo yuacmra Ne 83 pationa bubupeso 2. Mockewl opuduueckoe auyo
NPUBHAHO BUHOBHBIM 8 COBEPULEHUU NPABOHAPYULEHUS, NPEdYCMOMPEHHO20 Y. 2 C.
15.12 Koodexca P® 006 aomunucmpamueHvlX NpaABOHAPYULEHUAX, U HASHAYEHO
Haxkazanue 6 sude wmpagha 6 pasmepe 50 000 (nsmvoecam moicsau) pybael, c
KOHuckayueli  npeomemos  AOMUHUCMIPAMUBHO20  NPABOHAPYULEHUS,  C
KOHGQuckayueti npeomemos aOMUHUCMPAMUBHO20 NPAGOHAPYUIEHUST HA 0010
cymmy 42 600 pyoneil.

C 1 oxra6pss 2020r. BCcTymuiau B cuily TpeOOBaHUS 3aKOHOJATENHCTBA 00
oOsi3atenbHOM  MapkupoBke (¢ororoBapoB: Ilocranosinenue IlIpaBurtenbcTBa
Poccuiickoit ®enepanmn ot 31 nexabps 2019 r. Ne 1953 «O6 yrBepxkaenuu [IpaBun
MapKUpoBKU (oTokamep (KpoMe KHUHOKamep), (POTOBCHBIIICK M JIAMII-BCIBIIIEK



CpeACTBaMHU HACHTU(UKAIUK U OCOOCHHOCTSX BHEAPEHHS] TOCYJIapCTBEHHOM
MH()OPMAIIMOHHOW CHUCTEMbl MOHHUTOPUHIA 33 OOOPOTOM TOBApOB, MOJJIEIKALIUX
0o0si3aTeNIbHOM  MapKUpPOBKE  CpPEACTBAMHM  WJCHTU(PUKAIIMK, B  OTHOLICHUH
($oTOTOBApPOBY.

3a 2021 rox choenuanucTaMu YIpaBi€HUS MPOBEIEH MOHUTOPUHI 233
00BEKTOB, U3 KOTOPHIX B 3 % cinydaeB (Ha 7 00beKTax) yCTAHOBJICHBI HAPYILICHUS B
YaCTU OTCYTCTBHUSI MAPKUPOBKHU CPEJICTBAMU WICHTU(PUKAIMU WIH C HapyUICHUEM
TaKOM MapKUPOBKHU.

KonnuectBo mnpoBepeHHod mponykuuu coctaBuio 1870 enunui, w3 HUX
PeaTu30BBIBAIOCH C HAPYIIIEHHUEM 00s3aTeNIbHBIX TPEOOBAHUM 3aKOHOIATENIbCTBA 23
eIMHUIl  (UMIOPTHOTO  MPOMU3BOJCTBA, 0€3  MapKUPOBKH  CpECTBAMU
uaeHTuQuKkauun) Ha cymmy 315,2 Teic.pydaei. [Ipoaykuus uzbita u3z obopoTa
(apectoBana).

Bo3b6yxneno 7 nen 06 aAMUHUCTPATUBHOM IMPABOHAPYIICHUU 110 4. 2 cT. 15.12
KoAIl P®, cocraBieHnbl mnpoTokoibl (4- Ha OPUAMYSCKUAX JMII W 3 — Ha
WHIMBUTYaJIbHBIX TPEANPUHUMATENICH) U HAIIPaBJICHbI B CY/I.

Cynamu BbeiHeceHo 3 pemenus. Cymma mrpada coctaBuna 110,0 Thic.pyo.,
CBEJICHMS O TIPOJAYKIIMH TOoyIexaiie konpuckamuu - 12 enqunui Ha cymmy 56,09
ThIC. PYO.

Tak, npu npouszeoocmee 0ocCMOMPAa NPUHAOIEHCAUWUX NOMEUCHUL, MepPUMOpUl
U HAX00AWUXCA mam eeujell U OOKYMeHmos, nasuibona npunaonexcawezo UII C..,
YCMAaHos8leH (akm HapyuleHus 00a3amenbHbIX mpebo8aHUll 3aKOHO0amelbCmea 8
cghepe 3awumol npas nompeodumeinel, 8blpazusuieecs 8 peaiuzayuy Gomomosapos
be3 mapkuposku QR-kodamu HAYUOHANbHOU cucmemsbl YUPDPOBOU MaAPKUPOBKU
«Hecmmuwiii 3naxy.

Cocmasnen npomoxon apecma 10 eounuy npooyxyuu na cymmy 51100 pybaeti u
NPOMOKONL 006 AOMUHUCMPAMUBHOM NPABOHAPYULEHUU, OMBEMCMEEHHOCMb 3d
Komopoe npedycmompera no y. 2 cm. 15.12 KoAIl P®.

Mamepuanvl oena 6 omuowenuu U1 nepedanst 6 cyo. I[locmanosienuem no
oeny Ne5-64/2022 om 07.11.2021 2. muposozo cyovu cyoebroeo yuacmra Ne413 UIT
NPU3HAH BUHOBHLIM 6 COBEPULEHUU AOMUHUCMPAMUBHO20 NPABOHAPYULEHUS,
npedycmompennozo 4. 2 cm. 15.12 Kooexca P® 06 aomuHucmpamueuwix
NPABOHAPYUWIEHUAX U HA3HAYEeHO aOMUHUCMPAMUBHOe HaKA3aHue 8 eude wmpaga 8
pasmepe 10 000 pybneii ¢ rougpuckayueti npeomemos aOMUHUCMPAMUBHO2O
npasonapyuienus na oowyro cymmy 51 100 pyonet.

C 1 suBaps 2021 roma BCTynwiIu B CUly TpeOOBaHMS 3aKOHOMATEIHCTBA 00
00s13aTeTbHON MapKUPOBKE TOBAPOB Jierkoil mpoMbllieHHOcTH: [locTaHOBIICHHE
[IpaButenncTBa Poccuiickoit @enepamuu ot 31.12 2019 Ne 1956 "O6 yTBepxneHnun
[IpaBun  MapKUpOBKM  TOBAapOB  JIETKOM  MPOMBIIIJIEHHOCTH  CpPEICTBaMH
uAeHTU(DUKAIIMT U OCOOCHHOCTSIX BHEPEHUS TOCYAapCTBEHHON MH(OPMAIIMOHHON
CUCTEMBl MOHHUTOPHHTAa 3a OOOPOTOM TOBapOB, MOICKAINUX O0s3aTeIbHON
MapKHpPOBKE CpeACTBaMH WACHTU(UKAMA, B OTHOIICHHH TOBApOB JIETKON
MPOMBILIIEHHOCTH "

3a 2021 rox cmemumanucTtamu YmpaBieHus TpoBereH MoHuTopuHr 1086
00beKTOB, M3 KOTOpbix B 15,5% cnywyaeB (Ha 168 o00bekTe yCTaHOBJIEHBI



HapyIIEHHUs) B YaCTU OTCYTCTBUSI MAPKUPOBKHU CPEACTBAMU UICHTU(DUKAIIMU WU C
HapyLIEeHHUEM TaKOW MapKUPOBKHU.

KonnyecTBO mpoBEpEeHHBIX TOBAPOB JIETKOW MPOMBIIIIEHHOCTH COCTAaBUIIO 51
281 epunuu. 3 HUX, pealn30BbIBATIOCH C HAPYLIEHUEM 0053aTEIbHbBIX TPEOOBAaHUN
3akoHonatenbcTBa 10 464 ToBapa Jerkoil MpOMBILIJIEHHOCTH, B TOM yucie 1335 —
OTEUYECTBEHHOI'O MPOU3BOJACTBA, 6725 — umnoptHoro, 2404- 6e3 undpopmaiuu o
cTpaHe npoucxoxiaeHus. Ilpogykuus uzbsita uz obopota (apectoBana). OOmias
CyMMa apecTOBAaHHOMW MPOIYKIIMU cOCTaBHIIa 6 MJIH. 658 ThIC. pyOIei.

Bo30yxneno 168 nen 06 aAMUHUCTPATUBHOM MPABOHAPYLIEHUHU IO Y. 2 CT.
15.12 KoAIl P®, cocraBienbl npotokossl (70- Ha ropuauueckux Juil u 89 — Ha
WHJUBUYAJIbHBIX MPEANPUHUMATEIICH ) U HAMIPABJICHBI B CY/I.

Brineceno cygamu pemenuit o 41 nemy. O6mas cymma mrpadoB cocTaBuIa
954 000 py6. (800 ThIC. py0.— Ha tOp. JuUll, 154 ThIC. py0.-HA WHIAUBHUIYATbHBIX
npeanpuHuMaTesneil), CBEIEeHUsS O NPOAYKIUHU MOoiexame KoH(pHUCKALUK
KOJIM4YeCcTBO cocTaBmiio 3 127 enunuil Ha oOmyto cymmy 1 miu 701 ThIC. pyOseit.

Tak >xe BbIJaHO 26 mpeAnucaHuil 00 yCTpaHEHUH BBISBICHHBIX HAPYIICHUM
(11- ropuaryeckuM JulaM U 15- HHAWBHIYAIbHBIM TpeanpuHUMaTeNIIM). X HUX
ucrnojHeHo 21 (9- ropuauueckux aui ¥ 12 UHAUBUIYATbHBIX MPEANpPUHUMATENCH).

B xo00e nposedenus enennanosoii nposepku 6 omuowenuu OO0 «A..»
YCMAHOGNIeHA peanu3ayusi moeapos Je2KoUu NpOoMbluLIeHHOCmY 0e3 K0008
uoenmuuxayuu 6 coomgeemcmeuu ¢ mpeboganuamu Il P Ne [1956. B
omHoweHuu npodykyuu 8 xoauvecmee 60 eounuy na cymmy 6 400 cocmaenen
NPOMOKO apecma.

B omnowenuu OOO «A..» cocmasien npomokon 06 aOMUHUCPAMUBHOM
npagsonapyutenuu no 4.2 cm. 15.12 KoAIl P®.

Ilocmanoenenuem no oeny Ne 05-2148/381/2021 om 09 cenmsabpsa 2021 cooa
MUpP0B020 cyovu cyoebonozo yuacmka Ne 381 e. Mockevl (Mewanckuil pationtulil
cy0) opuduyeckoe IUYO NPUHAHO BUHOBHBLIM 8 COBEPULEHUU NPABOHAPYUIEHUS,
npedycmompennozo 4. 2 cm. 15.12 Kodexca P® 06 aomunucmpamusHvix
NpasoHapyuleHusx, U HAa3HaweHo Haxkazanue 6 euode wmpaga 6 pasmepe 50 000
(namvoecsam moicsay) pyoael, ¢ KoHuckayuel npeomemos aOMUHUCMPAMUBHO20
npasoHapyuieHus, ¢  KOH@uckayueu  npeomemos8  aOMUHUCPAMUBHO2O
npasonapyutenus na oowyro cymmy 6 400 pyoaneti.

C 1 wurona 2020 roma BCTYNMUIM B CHIy TPeOOBaHMS 3aKOHOAATEIHCTBA 00
oOs3aTenbHON 1HM(PPOBON MapKUpPOBKM TabauHoW mponykuuu: IloctanoBieHue
[IpaButensctBa PO oT 28 dempans 2019 r. Ne 224 «O6 yrBepxknenun [IpaBun
MapKApPOBKU TabauHOW MPOAYKIIMU CPEJCTBAMU WACHTH(PUKAIMH U OCOOCHHOCTIX
BHEJIPEHUSI TOCYAApCTBCHHOW WH(POPMAIMOHHOW CUCTEMbI MOHUTOPHWHTA 3a
000pOTOM TOBApOB, TMOMJICKANIUX O0A3aTEIbHON MapKUPOBKE CPEICTBAMU
UACHTU(UKAINY, B OTHOIIICHUH TA0AYHOU MPOTYKITUN.

3a 2021 rom mpoBeaeH MOHHMTOpHHT 1457 O0OBEKTOB, peaANTH3YIONINX
Ta0a4YHYI0 NPOAYKIHI0, U3 KOTOPHIX B 8,5 % cimydaes (Ha 139 o0bekTax, B OCHOBHOM
MaJiblii OM3HEC) YCTAHOBJIEHBI HAPYIIECHUS Pean3aliy IPOIYKINU 0€3 MapKUPOBKHU
CpeICcTBaMu UICHTU(UKAIINY WM C HAPYIICHUEM TaKOW MapKUPOBKH.

[TpoBepeno 66 250 madek TtabauyHoit mnpoaykumu. C HapyIICHHEM
00s13aTENBHBIX TPEOOBAaHUI 3aKOHOAATENBCTBA peann3oBbiBaoch 24 127 madex



(5566 mayku — oTeuecTBEHHOTO Mpon3BoAcTBa, 18561 — ummoprtHOro). [Ipoaykums
u3pdATa U3 obOopora (apecroBana). OOmas cymMma apecTOBAaHHOM MNPOMYKIIHMH
coctaBuiia 3 MilH. 382 ThIcsiuM pyOsei.

CocraBieno 154 nportokosia 06 aAMUHUCTPATUBHOM IpaBoHapymenuu (132
— Ha UHAUBUAYAJIBHBIX NpEAIpUHUMATENEH, 22 - Ha IOPUAUYECKHX JIML) 110 4. 4 CT.
15.12 KoAIl P®. Marepuanbl J[en HampablIeHbl [JJIs PAaCCMOTPEHUS 10
M0JIBETOMCTBEHHOCTH B Cy/I€OHBIC OpTaHbl.

ITo coctosinuio Ha 31 pexadps 2021 r. (c Hayana BBeJeHUs 00sI3aTeNbHON
MapkupoBku B 2020 roay) pelIeHHSMUH CYAOB K  aJIMHUHHUCTPATUBHOMN
oTBeTCTBEHHOCTH 1O 4. 4 cT. 15.12 KoAlIl P® mpusneueno 194 nuia Ha o6uryro
CyMMY aJIMHUHHUCTpPATUBHBIX wmTpadoB 4 MuaH. 899 Thic. pyOneit ¢ koHuUcKaluei
IpeIMETOB aIMUHUCTPATUBHOTO NIpaBOHapyIIeHHs Ha 3 MJIH. 599 Thic. pyOnei.

3a 2021 roa cynamu BbIHECEHO 152 pelieHHs] O HaJOKEHUH IITpadoB Ha
cymMmmy 4 MJH. 17 ThIC. pyOneil ¢ KoH(pUCKaKMel MPEeAMETOB aIMUHUCTPATHBHOTO
NpaBOHAPYIICHHUS.

Tak, npu nposedenuu ocmompa mazazurna OOO «I1..», ycmanogneno, umo 6
OAHHOM Ma2a3uHe oCyuecmaisiemcs 060pom mabayHol npooyKyuu 6e3 MapKupoeKu
U HaHeceHus uH@opmayuu 6 Koauvecmee 1346 eounuy (nauvex) pazIUYHbIX
HAUMEHOBAHULL.

B omnowenuu oannozo mazazuna OOO «ll...» cocmasnen npomokon no u. 4
cm. 15.12 KoAIl P®. I[locmanosnenuem no oeny Ne 5-1352/2021 om 08.12.2021e.
MUpo8o2o cyovu cyoedonozo yuacmka Ned04 paiiona Konmeso e. Mockewt npusznan
000 «Il..» 6uno6HbIM 6 cOBepuleHUU AOMUHUCTPAMUBHO2O NPABOHADYULEHUS,
npedycmompennozo 4. 4 cm. 15.12 KoAIl P® u naswavun aoMuHucmpamueHoe
Haxazanue 6 sude wmpagha 6 pazmepe 200 000 pyoneii ¢ konguckayueii npeomemos
AOMUHUCMPAMUBHO20 NPABOHAPYUEeHUs Ha 0owyio cymmy 21585 pyobaeii.



