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06 ytnepNaelrr r [Ipo rparuna rr n poQIrJIa KTII KH

napyureuufi o6crarerLHbIx rpe6onauufi
[ocraBIrI[KaMlI couuaJrbHblx ycJryr ua 2019 roa

B coorsercrBr.rr4 c r{acrbro I crarru 8.2 @e4epaJlbHoro 3aKoHa or 264era6px 2008 r.

Ne 294-03 (O 3aulr1re [paB roprdAr.rqecKr.rx JTIaII H HHA]IBHAyaJIrHrIx [peAnprlHutuarelefi

upu ocyulecrBrreHrdr.r rocyAapcrBeHHoro KoHTpoJIt (uaa:opa) H MyHHIIIanarIbHofo

KoHTpoJrs)), AAuusucrparprBHbrM peuraMeHToM ucnoJIHeH[L [enapraueHToM TpyAa L\

couuaarHofi 3aulr4Tbr HaceJreHufl ropoAa Mocxesr rocyAapcrseHHofi SynxqHI'I ro
ocyulecTBnegr.rrc peruoHaJrbHoro rocyAapcrBeHHoro KoHrpont (naAsopa) n cQepe

coutrirJrbr{oro o6crryxuBaHu, tpaxAaH B ropoAe Mocxne, yrBepxAeHHbIM [ocraHoBJIeHI'IeM

flpanutelbcrBa Mocxsrt or 17 Hox6px 2015 r' Ne 754-[III

TIPI,IKA3bIBAIO:

l. Yrnepanrs flporpaMMy npodlrnaxrnrn uapyurentlfi o6xsarernurx tpe6onaunfi

[ocraBrrluKaM]r coquaflbHbrx ycJryr sa 2019 roA, corracHo npI4JIoxeHI{Io K HacrorlqeMy

npr{Ka3y.

2. Yupauenuro opranr{3arlrrrlr craUuoHapHoro coquiulbHoro o6clyx<unanur

(fpuropren A.B.), Ynpaueuuro oneKu v florleql,ITeJlbcrBa B orHoIxeHI{I'I

HecoBepueHHoJrerHrrx (Borxaena E.LI.), Ynparreunrc ro opraHI{3auI{I'I pa6orrt

c ceMbf,Mlr c AerbMH (CerrlxuHa E.A.), YnpanneHl,Irc npoeKroB B c$epe 6laronolyuux
r.r AoJrronerru (Eogpon A.O.), Or.4ely opraHLI3aIIHLI AoJIroBpeMeHHoro yxoAa o6ecnequrr

11o HanpaBJreHr{ffM AesreJrbHocru uH$opuupoBaHue nocraBurl4KoB colll4ulnbublx ycnyr,

BKJrror{eHHbx B ycrar{oBJIeHHoM rlopflAl(e n Peecrp nooraBI"LlHKoB coIIHzIJIbHbIx ycryr ropoAa

Mocrcng, o peaJrn3arlur.r flporparr,trar,l npodlunaxrnxu uapyureuufi o6sgareDHrx
rpe6oranail [ocraBuII4KaMI,I couHaJIbHLlx ycrryr sa 2019 roa.

3. KoHrpolr 3a [rcnoJrHeHr,reM Hacrosllero npHKa3a Bo3no)I(HTb Ha llepBoro

3aMecrnrenf, pyKoBoAHTeJrr lenapralreHra !,yarcruta O.8., ealvlecrurenefi pyKoBoAI{Terr{

fienapraueHta no HanpaBJrer{r.rflM csoefi AerreJIbHocrI'I B coorBercrBHH

c HacToflII{I,IM [pHKa3OM.

PyronogHTeJI b .(ena praMeIITa 4,ry*; B.A.fIerpocnu
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IlporpamMa [po+HJraKTrrKrr HapytueHufi o6fl3areJrbnbrx rpe6oBaHrrfi
rrocTaBr.u[KaMH courraJrbHbtx ycJryr ua 2019 roa

I{e.nu upoQu.naKT[qecKofi pa6oru B paMKax ucnoJrnenrrr rocyAapcr,neuuofi

Qyumquu ro ocyruecrBJreuHrc pernoHaJrbHoro rocyAapcrBeHHoro KoHTpoJrfl
(uaaropa) n cQepe couuaJrbHoro o6c.nyxuBaHnr rpaxAaH B ropoAe Mocrse:

- npeAyflpexAeHlre E coKparueHr{e HapyureHr,rft nocranu{r,rKaMr,r corlr{a"JrbHErx yciryr,
BKJrIorreHHbrx B ycraHoBJreHHoM [opflAKe a Peecrp [ocraBrrluKoB cortru€IJlbHblx ycJryr
ropoAa Mocxart, nplt ocyuecrBJreHr.ru csoefi AerreJrbHocrpr [op.f,AKa npeAocraBJreHr,r,

rpaxAaHaM corr[aflbHbrx ycJryr B ropoAe Mocxne, B ToM rrucre craHAaproB corlpruurbHblx
ycJlyr, a raKxe co6nroAenux rpe6ouarl*titt no o6ecneqenuro AocrynHocrlr AJrf, r4HBrrJrr{AoB

o6rerros corluirJrbHofi, nHxeHepnofi Ir rpaHcroprnofi uHQpacrpyxrlp, ucrolrb3yeMrrx
[ocTaBrIIHKaMH COrIHaIrbHbrX ycJryr, U OK€BbrBaeMbrX r.rMH yoJryr, ycTaHoBJreHHbrx

Se4epanrHbrMlr 3aKoHaMH Ll wHbtMH HopMarI{BHbrMr.r [paBoBbIMr{ aKTaMr.r Poccuficrofi
Oe4epauralr, 3aKoHaMH r,r HHITMH HopMarr{BHbrMr,r [paBoBbIMI{ aKTaMH ropoAa Mocxnrr
(4anee - o6flsarerbHbre rpe6oaanux);

- MorHBarIru K 4o6poconecrHoMy co6ruoAeuurc 3aKoHoAarerrbcrBa B cQepe
[peAocraBJreHr{.s corruirnbHoro o6cryxr.rBaHu, r{ oKa3aHr.r, coqu€LrrbHrrx ycnyr;

- ycrpaHeHue [puqlrH, Saxropon ]r ycnoBufi, cnoco6crBy]orrlux Bo3MoxHoMy
HapyureHr.rro o6ssareJrbHbrx rpe6onaur.rfi n cQepe coquanbHoro o6cnyxrEaanwfl,.

3aAaqu npoQu.naKTnqecKnx Meporpusrnfi :

- pa3Blrrr,re cprcreMbr npoQu.rraxrr.rKr{ napyureuufi o6ssarerrHrtx rpe6onannft
nocpeAcrBoM pacurr4peHus H rro[ynf,pu3ar{rfi upoQunaxta.tecxofi AetrenbHocrl,I;

- cHr{xeHr.re BJrHf,Hua QaxropoB, cnoco6ctnyroruxx Bo3Hr4KHoBeHI4to Hapyueuufi
o6gsaremnrrx rpe6oaaunfi ;

- o[peAeneHr{e cnoco6on ycrpaHeHr.r, ur,u cHr,rxeHur pr{cKoB Bo3HI{KHoBeHpIt

ycnoelrft, cnoco6crByrcrqux Bo3HHKHoBeH[]o HapyueHrrfi o6ssareJrbHblx rpe6onanHfi;
- orIeHKa cocroflHr,r, [oAHaA3opHofi cQeprr.
Hacrosulue 3aAaqr,r peanr.r3yrorc, B coorBercrBr,ru c fhanou npoQunaxrlrKrr

napyureur,rfi o6sgaremnux rpe6onanuft rtpr4 rrpeAocraBJreHHr.r coIIH€IJIrHbrx ycnyr
nocraBrrluKaMr.r corruanbHbrx ycnyr sa 201 9 ron coruracHo rrprnoxeHuro.

OxuAaenue pe3yJlbrarbr peaJru3auHtl [Iporparvrruur
HapyureHufi o6srareJrbnblx rpe6onanuft :

- ycuneHue upoSunaxru.{ecxofi pa6oru no [peAyrrpexAeHuro napyureHufi
3aKoHoAareJrbcrBa Poccrficxoft Oeaepagu u ropoAa Mocxsrr e c$epe couI,IEIrIbHoro

o 6clyx u n art4fl. rro craBrrluKaMr.r c o rI H ELrr b H brx ycnyr ;

- u uQoprraarruoH Ha.f, orKpbrrocrb Ko HTpoJrbH o-HaAaopuofi Ae{TenbHocru ;

- eHuxeur.re KoJrnrrecrBa HapyueHlrfi n cSepax coquirrtbHoro o6cryxanaHufl trpu
npeAocraBJreHr{r{ B ropoAe Mocxse rpaxAaHaM coulta"nbHoro o6cryxuaauflfl. r,r oKuuaHl,rfl

npo$uraKTrrKrr

coqlraJrLHbrx ycJryr.



flpuroxeuue x llporpaur're

lhaH peaJrn3a u*ru [IporpaMMbr npoQunarrrrKrr HapyueHuil o6ssareJlbublx
rpe6onaHnfi nocranurKaMlr coul{aJlbubtx ycJryr sa 2019 roa

J\} Haumenonauue
npoQu.narcTllrrecxux

neponplrnruii

l{cno.nuure,trr llepuoauu- | OxuAacprsre
Hocrr, I n.ryrlTarbl

npone.[eHua, I npoBeAerruq
t-cpoKH I Mepo[pHrrTr{rr

BbrrroJrHe- 
I

HHfl I

I Pa:ueureHue u noA,qepxaHue B

aKTyanbHoM cocroflHuH uHSop-
MarIr.rH B [oApa3Aene <tfocylap-
crseHHsrir KoHrponb (uaasop) s
c$epe coulranbHoro o6cryx<una-
Hr{f, rpaxAaH B ropoAe Mocxee))
Ha oQvtuuanrHou cafire la noprzL'Ie

.{enapraueura

Ynpaueuue rpoeKroB
r c(repe 6raronolyuux

I'I AOJITOJICTH',

Ynpar,reuue
opraHH3auHH

cTauHoHapHoro
couLIaJIbHOrO

o6cryxnnaHur,
YnpaareHue oneKI{ I{

NONCqI,ITCJIbCTBA B

OTTIOIUCHHH

HeCO BeplIIe H I{O JIeTH LI X,

Ynpaueuue no

opnaHu3auuu pa6ortt
C CeMbgMH C A€TI'MH'
Orlen opraHH3aIrI,IH

]IOJITOBDEMEHHO YXOAA

tl0croflrIllo noBbrrrreHue uu$op-
Mr,rpoBaHHocTH

noAKoHTponbHblx
cy6rerroa o

,4eftc'rayrcurux
o6xgare.nr,urx
rpe6onaunrx

2 hnSopr'.rupoBaHI{e nocraBIIIHKoB

couHanbHblx ycJlyr no BonpocaM

co6nloAenus o6.ssarerbHblx rPe-
6ouaHufi, B ToM r{Hcre

nocpeAcrBoM paspa6orrur v
ony6lllronanur pyKoBoAcrB rIo

co6moAenl*o o6g:areltsstx
rpe6onaHufi, ilpoBeAeHIL ceMI{-

HapoB r.t xouQepeuqufi, pastxcHu-
renrHofi pa6orsr B cpeAcrBax

Maccosofi uu$oprtaauuu H HHrIMH

cnoco6aun (u cly.rae lt3MeHeHltf,

o6ssaremHrx rpe6osauufi
noAroraBnHBalorc, I.'I pacnpocrpa-
Hf,torc, KoMMeHTapI,IH O COAep-

xaHlIl,I HOBbIX HOpMaTI'IBHbIX

npaBoBblx aKTOB, yCTaHaBJIHBa-

roulux o6slatelrnrte tpe6oeaHnx,
BHCCCHHbIX }I3MEHCHI,T'X B

4eficrnyIoulue aKTbI, cpoKax Yt

nopf,AKe BCTytIJleHH.f I'IX B

g,eficrone, a raKxe peKoMeH.(aquu

o npoBeAeHI{I{ neo6xoAurrarrx

Ynpanneune [poeKToB

n c<fepe 6:rarononyuux
H AOrtonerl{f,.
YnpanneHne
opraHH3aIILIH

cTauHol{ap}lolo
couHaJIbHOlO

o6cly>xunanur,
Ynpaorenne oneKu H

noIIeqI,lTc.flbc'rBa B

OTHOUICHHH

HecoBepueHrloJIeTHHX,

YnpanneHue no
opraHH3aulru pa6otsl
c celubnMH C AeTblvllr,

Orlen opraHu3auuu
AOrrroBpeMeHrIo yxoAa

coBMecrHo c fKV
ropoAa MocxeL,t

<C.lryn<6a KoHrpoJIrI lr

6yxra.nrepcKoro yqera

.(enapraueHTa rpyAa LI

counalsuofi 3auLITbI

nocroqHHO IIOBbIIICHHC

r.ru$optrll.rpo-
BAHHOCTI,I

TIoAKOHTpOnbHbIX

cy6r,ex'roo o

4eficrnyrcu1ux
o6staremgrx
rpe6orannrx



opraHH3aql{oHHbIX, TeXHI..IqeCKHX

Mepoflpaf,Tufi, uaupaaJreHHbrx Ha

BHeApeHrre H o6ecneqeuue
co6lro1euus o1.fl3arenbHbrx
tpe6osaHr.rfi)

HaceJrer{ur ropoAa
Mocxsbr)

J O6o6ueHr.re npaKrr.rKu ocy-
IIIECTBJICHHff NEf,TEJIbHOCTI'

rocyAapcTBeHHoro KOHTpOnfl
(uaasopa) v pa3MerrreHue Ha

o$uquamurx caftre H rroprirne
.(enaprarr.reHTa B cern HHrepue'r
coorBercrByrouux o6o6uleuufi , s
ToM rrr,rcJre c yKa3aHr{eu nau6olee
qacTo BcTpeqarculuxc, cnyqaeB
uapyuenufi o6ssa'rersHr,rx rpe6o-
saHr.rfi c peKoMeHAauHf,MH B

orHoureHr{r4 Mep, KoTopbre AoJr-
)Kr{br npHHHMaTbcfl nocTaBuIH-
KaMr.r coqr4irJrbrrbrx ycnyf B qenrx
HeAonyuIeHHs raKr{x uapyurenufi

YnpaueHue [poeKroB
r c$epe 6raronory.rua

H AOITOIeTHC,
YnpaueHue
opraHH3aur.rH

coupranbHoI.o

cTarlnoHapHoro
o6cry>rnnaHur,

Ynpaueuue oneKH r{

IIOTCqHTEJIbCTBA B

OTHOIUCHHH

H ec o BepIx eH rIo II eTrr H x,
Ynpaareuue uo

opraHr-r3auuu pa6orrr
c ceMbqMH c AeT6MH,

Or.qer opraHn3au[n
AOnroBpeMeHrro yxoAa

coBMecrHo c fKV
ropoAa Mocxsrl

<Cly>r<6a KoHrpons H

6yx ra,rrepcKoro yr{era

,(enapraneHra rpyAa H

couua,rluofi 3arqr,rrbl

HaceJreHHs ropoAa
Mocxsbl))

Io
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IrpeAoTBpaqe[rHe
uapyureHufi
o6q:arersHrrx
rpe6ooanufi

4 BH,qa.ra [peAocrepexeHufi o

HeAOIyCTHMOCTU HapyUeHlrfi
o6rsaremHsrx rpe6onaHufi noc-
TaBrrIlrKaM corllranbHbrx ycnyr B

cJryqajrx, npeAycMoTpeHHblx
qacrbro 5 c'ra'rru 8.2 @eaep-

aJrbHoro 3aKoHa <O aauu,e npae
IOpHA[rrecKI,rx Jrr{q v. HHA[4-

Br{.uyirrrbHbrx npe.rlnpHHr.ruarerefi
rIpH ocyuIecTBneHHLI rocyAap-
crBeHHoro KoHTpon.f, (naa:opa) n
MyHr,rrIHnarrLHoro KolrTponf, )

YnpanneHue [poeKroB
a c{epe 6laronoryuur

lI AortroJlerr{s,
Ynpaueuue
opral{H3alII{l.l

cTauHoHapHoro
coquilJrbHoro

o6crylxnnaunr,
Yupaa.reHne orIeKI{ Ir

NONEqHTCJIbCTBA B

OTHOUICHHH

HecoBepIxeH HoJIeTHHX,

Ynpaueune no
opraHH3aunH pa6orrr
C CeMbrMH C AeTLMH'
OrAel opraHH3auI,IH

AOJITOBpeMeHHO yXOAa

npH
BbIgBJIEHI,IPI

uapyureuufi
o6sga'rem-

HbIX

rpe6onauufi

IIpeAorBparqeHr.re
uapyueuuft
o6ssarersHsrx
rpe6orannfi


