[lokyMeHT npeaocTaBneH KoHcynbTaHTINoc

3aperucTtpupoBaHo B MuHtocte Poccum 14 nioHst 2018 r. N 51346

MWHUCTEPCTBO TPYAA N COLUAINBHOW 3ALLUTLI POCCUNCKOWN ®EOEPALMN

NMPUKA3
oT 23 masa 2018 r. N 317H

OB YTBEPXXOAEHUW NOKA3ATEIJEWN,
XAPAKTEPU3YIOLIUX OBLME KPUTEPUUN OLIEHKU KAYECTBA YCITIOBUIA
OKA3AHUA yYCnyr OPrAHU3ALUUAMU COLIMAIIbHOIO OBCITYXXUBAHUA

WU ®EAEPAJIbHbIMW YYPEXOEHUAMU MEAUKO-COLIMAIIBHOMN 3KCNEPTU3bI

B uenax npoeBegeHMs HE3aBMCUMMOW OLIEHKM KayecTBa YCIOBWIM OKa3aHWs yCryr opraHn3aumsmm
coumanbHoro obcnyxmBaHua M deaepanbHbIMU  YYPEXAEHUIMU MEeAMKO-COLManbHOM 3KCnepTu3bl B
COOTBETCTBMM C YacTblo 6 cTtatbm 23.1 PegepanbHoro 3akoHa oT 28 gekabpsa 2013 r. N 442-93 "O6
OCHOBax coumansHoro obcnyxusaHus rpaxxgaH B Poccuiickon ®egepauun” (CobpaHne 3akoHogaTenscrsa
Poccuiickon ®egepauun, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257; 2017, N 50, cT. 7563) 1 co cTtaTben
8.1 depepanbHOro 3akoHa ot 24 Hosibpa 1995 r. N 181-®3 "O couuwanbHOW 3awmTe MHBaANUOOB B
Poccuiickon ®epepaumnn” (Cobpanne 3akoHogaTensctea Poccuiickon ®enepaunn, 1995, N 48, cT. 4563;
2017, N 50, cT. 7563) npuka3sbiBato:

1. YTBepauMTb nokasaTenu, xapakrtepuaywuime obline KpuTepum OLIEHKM KayecTBa YCMOBUN
oKasaHusa ycnyr opraHmM3aumsamm coumarnbHOro obcnyxmeaHms u peaepanbHbIMU yYPEXAEHUAMU MEANKO-
coumanbHON 3KCNepTU3bl COrMacHO NPUITOXKEHUIO.

2. MNpusHaTtb yTpatMBwKUM cuny npukas MmHuctepcTea Tpyga v coumnanbHon 3awmnTbl Poccuinckon
dPepepaummn ot 8 gekabpst 2014 r. N 995+ "O0 yTBEpXOeHUM NoKas3aTernen, Xxapakrepmsylwmnx oblime
KPUTEPMM OLIEHKM KayecTBa OKasaHUs ycnyr opraHuM3aumsiMM  coumarnbHoro obcnyxusaHus"
(3apeructpupoBaH MwuHuctepctBom toctuumm  Poccunckon ®depepauumn 19  gaueBapa 2015 r,
pernctpaunoHHbin N 35579).

MwuHncTp
M.A. TOMUITNH

MpunoxeHune
K npukasy MuHTpyaa Poccuun
oT 23 mada 2018 r. N 317H

NMOKA3ATEINM,

XAPAKTEPU3YIOLME OBLUUE KPUTEPUWN OLIEHKM KAYECTBA
YCNOBWUIM OKA3AHUSA YCNYT OPFTAHU3ALIMAMW COLIMATIBHOIO
OBCNY>XXUBAHUSA U ®EQEPAIbHbLIMUA YYPEXOEHUAMMU
MEQUKO-COLIMATIbHOW 9KCMNEPTU3bI <*>

N n/n [MokasaTenun

I. MokasaTtenu, xapakTepusytoLime OTKPbITOCTb Y AOCTYMHOCTb MHbopmauun 06
opraHusauum (yupexaeHun)

1.1. |CootBeTcTBME NHGPOPMALMM O AEATENBHOCTU OpraHM3auun (yYpexaeHus), pasMmeLLeHHOM Ha
06LeoCTYMHbIX MHAOPMALMOHHBIX pecypcax, €ee CcoAepXaHuio u nopsaky (dpopme)
pasmeLlLleHunsl, yCTaHOBNEHHbIM HOPMATMBHBLIMU NPaBOBbIMY aKkTamu <**>:

Ha MHOPMALMOHHbBIX CTeHAAaX B MOMELLEHMN opraHn3aLmm (y4pexaeHus);

Ha  odwuumanbLHOM  canTe  opraHusauum (ydpexaeHus) B WMHOPMaLIMOHHO-
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TENEeKOMMYHUKaLMOHHON ceTn "MIHTepHeT" (ganee - odwuumanbHbiA CalWT opraHu3auuu
(yupexaeHus).

1.2.

Hannuve Ha odwmumansHOM canTe opraHuMsauum (yuypexxaeHus) uHdgopmauum o
ONCTaHUMOHHBbIX cnocobax obpaTHOM CBA3WM U B3aMOAENCTBUSA C NonyvaTensamn ycnyr n nx
byHKLMOHMPOBaHME:

TenedoHa;

3MNEKTPOHHOW NOYTH;

9MNEKTPOHHBIX cepBUCOB (popma pOns MNofadv  3MNeKTPOHHOro obpaieHuns  (kanobbl,
npeasioXeHns ), NoNny4eHne KOHCYyNbTauum No oka3blBaeMbIM yCryram 1 np.);

pasgena "YacTto 3agaBaemble BONpoCh!";

TEXHUYECKON BO3MOXHOCTU BbIpaXeHusi nonydyarenem ycrnyr MHEHUS O KayeCTBe YCIOBWIA
oKasaHus yCcnyr opraHusaumen (ydypexaeHvem) (Hanvume aHkeTbl Ang onpoca rpaxaaH unm
rMNEepPCCHINKA Ha Hee).

1.3.

Hons nonyyaTtenen ycnyr, yAOBMNETBOPEHHbLIX OTKPbITOCTbI, MOSIHOTOM W AOCTYMHOCTbIO
MHOpMaUMM O  AesiTENbHOCTM  OpraHuM3aumMu  (YyYpexaeHus), pasMeLleHHOM Ha
MHOPMALIMOHHBIX CTEHAAX B MOMELLEHUN OpraHmM3aumm (y4pexaeHust), Ha odpuumansHOM
canTe opraHm3aumm (ydpexageHus) (B % oT obLiero Yncna onpoLleHHbIX Nosydarenen ycnyr).

II. MokasaTenu, xapakTepuaytoLime KOMOPTHOCTb YCNOBUIA NPESOCTABNEHNS YCIYr, B TOM
yucne BpeMsi OXuaaHus npefocTaBneHms yenyr

2.1.

ObecneueHuve B opraHmsauunm (y4pexxgeHnm) KOM@OPTHbIX YCIIOBUIN A8 NpegocTaBneHns
yCnyr:

HanuumMe KoMdOpPTHOM 30HbI OTAbIXa (0XkunaaHust), 06opynoBaHHON COOTBETCTBYOLLEN
mebenbio;

HanMume 1 NOHATHOCTb HaBUraLuy BHYTPU opraHusaumm (y4pexaeHus);

Hanuune n JOCTYNHOCTb NMUTHEBOW BOAbI;

Hanuune n JOCTYNHOCTb CaHUTAPHO-TMIMEHNYECKMX MOMELLEHWN;

CaHWTapHOEe COCTOSIHWE MOMELLEHNI OpraHn3aunii;

TpaHcnopTHasa AOCTYMHOCTb (BO3MOXHOCTb foexaTb A0 OpraHusaunmy (yupexageHus) Ha
06LLEeCTBEHHOM TpaHCNoOpTe, HanM4Me NapkoBKW);

AOCTYMHOCTb 3anuncu Ha nonyyeHue ycnyru (no TenedgoHy, Ha oduumanbHOM canTe
opraHusaumm (yupexgeHus), nocpeactsom EgnHoro noprtana rocygapCTBEHHbIX U
MYHULMNAanbHbIX YCAyr, Npy IMYHOM MOCELLEeHNM B permcTpaTtype unv y cneynanvcra
opraHmsaumm (yupexgeHus) u np.).

2.2.

BpeMﬂ OoXunaaHua npenocraBiieHna yenyru (CBOGBpeMeHHOCTb npenocTtaBlieHna ycnyru B
COOTBETCTBUM C 3aNUCbI0 Ha Npuem K cneunanncTty opraHmsaumm (y‘-lpe)l(ﬂ,eHl/IFI) ansa
nony4yeHuna ycnyrm, Fpaq)MKOM npunxoga counarnbHOro pa6OTHl/IKa Ha AOM ” np.).

2.3.

[onsa nony4yatenen ycnyr, yAoBrneTBOPEHHbLIX KOM(OPTHOCTLIO YCNOBUI NpeaocTaBneHnst
ycnyr (B % OT o6Lero YvMcna onpoLUEeHHbIX nonyvaTenen ycnyr).

[ll. MokasaTtenu, xapakTepuaytoLme AOCTYMHOCTb YCNyr AN UHBanuaoos

3.1

O6opygoBaHune NomeLLeHnn opraHmM3aunm (y4pexaeHus) n npuneratwLwen K opraHusaumm
(y4pexaeHuio) TeppuTopmmn € y4eToM JOCTYMNHOCTU ANA UHBaNWUAOB:

o6opyaoBaHve BXOAHbIX rpynn naHaycamu (NogbeMHbIMU nnatdopmMamu);

Hanuuune BblAeneHHbIX CTOAHOK NSl aBTOTPaHCNOPTHLIX CPEACTB UHBANUAOB;

Hanuune aganTMpOBaHHbLIX TMTOB, NOPYYHEN, pacLUMPEHHBLIX OBEPHbLIX NPOEMOB;
Hanuyne CMEHHbIX KPeCen-Konscok;

Hanuume cneumanbHO 060PyAOBaHHBIX ANS MHBANMOOB CaHUTaPHO-MMIMEHNYECKMX
NOMELLIEHNIA.

3.2.

ObGecneyeHre B opraHmsauum (y4pexageHum) ycrioBuin JOCTYMHOCTU, MO3BOSISIOLLMX
WHBanNM4am nonyyatb YCIryrn HapaBHe C OPYrMMU, BKIOYasi:

OybnvpoBaHune Ang MHBanuAoB Mo CNyXy U 3peHUI0 3BYKOBOM M 3pUTENbHOM MHGOpMaLuu;
aybnvpoBaHue Haanucemn, 3HakoB U MHOW TEKCTOBOW U rpadhmyeckon nHpopmMmaumm 3Hakamu,
BbINONMHEHHbIMY penbedHO-TO4EeYHbIM LWpudToMm bpanns;

BO3MOXHOCTb MpegoCTaBfeHNsi HBanugam no criyxy (Cnyxy n 3peHuto) ycnyr
cypaonepeBog4mka (TndrnocypaonepeBounka);




HanMune anbTepPHaTUBHON Bepcumn ouLManbHOro canta opraHusaumm (yupexageHms) ons
WHBaNMAoB MO 3PEHMIO;

NMOMOLLb, OKa3biBaemasi paboTHMKaMU opraHn3auum (y4pexaeHns), npoweawmmMmm
Heobxoaumoe obyyeHune (MHCTPYKTUPOBAHUE) NO CONPOBOXAEHMIO MHBANNA0B B
NoMeLLIeHMAX OpraHn3aunm (y4pexaeHusl) n Ha npuneraroLLen Tepputopun;

HanmMyne BO3MOXHOCTW NPeAOCTaBMEHUS YCIYrM B ANCTAHLMOHHOM PEXMME UMK Ha JOMY.

3.3. |[Hons nonyuatenein ycnyr, yooBneTBOPEeHHbIX 4OCTYNHOCTbIO YCnyr Ans nHeanvaos (B % oT
o6LLero Yvcna onpoLleHHbIX nonyyatenei ycnyr - UHBanuaos).

IV. MNokasaTenu, xapakTepusyoLimne AobpoxenaTenbHOCTb, BEXIMBOCTb pabOTHUKOB
opraHusaumm (yupexageHus)

4.1. |Oons nonyyaTtenemn ycnyr, yaoBneTBOPEHHbIX 40OPOoXenaTenbHOCTbO, BEXNBOCTbLIO
paboTHUKOB opraHm3aumnn (yupexaeHus), obecneunBaroLLmx NEPBUYHbIA KOHTAKT U
MHOPMMPOBaHME NonyyaTens ycnyrm (paboTHMKM perncTpaTypbl, CNPaBOYHON, NPUEMHOIO
oTgeneHus n npoyne paboTHMKN) NpU HENOCpPeaCTBEHHOM obpalueHun B opraHnsaumio (B %
OT obLero yncna onpoLLEHHbIX NonyYaTenen ycnyr).

4.2. |Oons nonyyatenen ycnyr, yooBneTBOPEHHbIX 4OOPOXENaTeNbHOCTBIO0, BEXIMBOCTLIO
paboTHMKOB OpraHusaLuun (yupexaeHus), obecnevmBaroLLmMX HEMOCPEACTBEHHOE OKa3aHue
ycnyrv (coumanbHble paboTHMKM, paboTHUKK, OCYLLECTBASOLLIME SKCNEPTHO-
peabunuTaLunoHHYH AMarHOCTHKY, U NpoYMe paboTHUKM) NpW 0BpaLLeHn B OpraHm3aLmio
(yupexaeHue) (B % oT obLiero 4vucna onpoLUEHHbIX norydatenen ycnyr).

4.3. |Oons nonydaTtenew ycnyr, yaoBrneTBOPEHHbIX JOOPOXENaTenbHOCTLIO, BEXINBOCTBIO
pabOTHWKOB OpraHM3aunm (y4pexaneHust) npyu Mcnonb3oBaHUM AUCTAHLMOHHBIX (OpM
B3aumoaencTaust (Mo TenedoHy, No 3NEKTPOHHOM NOYTE, C MOMOLLbIO 3NIEKTPOHHbIX
CEpBMCOB (Nodayn 3NEeKTPOHHOro obpalleHus (kanobbl, NpeanoXeHus), NonyyeHe
KOHCYNbTaumMmM No oKasbiBaembIiM ycnyram v np.) (8 % oT obLiero 4ncna onpoLleHHbIX
nonyyatenemn ycnyr).

V. MNMokazartenu, Xapaktepusywuine ygosrneTtBOpeHHOCTb YCIOBUAMU OKa3aHUA ycnyr

5.1. |Oons nonyyaTtenew ycnyr, KOTopble rOTOBbl PEKOMEHA0BAaTL OpraHu3aunio (yupexaeHuve)
POACTBEHHMKAM 1 3HAKOMbIM (MOrnn Bbl ee pekoMeHAoBaTb, ecnun 6bl Bblna BO3MOXHOCTb
BblbOpa opraHusaumm (yupexaeHus) (B % oT obLuero yncna onpoLLeHHbIX nonyyarenen

ycnyr).

5.2. |Oons nonyuyatenei ycnyr, yqoBNeTBOPEHHbIX OPraHW3aLVOHHBIMU YCIOBUSIMU OKa3aHusl
ycnyr - rpadmkom paboTbl opraHu3aumu (ydpexaneHus) (noapasaeneHusi, oTAeNbHbIX
crneumanucToB, rpachMkoM nprxoaa coumanbHoro paboTHrka Ha oM U ap.) (B % oT obLuero
yucra ONpoLLEHHbIX NoSyYaTenen ycnyr).

5.3. | Oons nonyyatenemn ycnyr, yaoBNeTBOPEHHbIX B LLIENIOM YCIOBUAMW OKa3aHWUsi yCryr B
opraHusaumm (ydpexageHun) (B % ot obLLero Ymcna onpoLUeHHbIX NofyyaTenew ycnyr).

<*> [lanee COOTBETCTBEHHO - opraHn3auus, yuypexageHue.

<**> CtaTbs 13 ®epepanbHoro 3akoHa ot 28 gekabpsa 2013 r. N 442-03 "O6 ocHoBax coumnansHOro
obcnyxuBaHust rpaxgaH B Poccuiickon ®epepauun” (CobpaHne 3akoHogatenbcTtBa Poccuiickon
depepaumu, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257); ctaTba 8 PepepanbHOro 3akoHa ot 24 Hosbps
1995 r. N 181-®3 "O coumanbHoW 3awmTe uHBanMpgoB B Poccuiickon ®epepauun” (CobpaHue
3akoHogartenbcTBa Poccuiickon Peapepauun, 1995, N 48, c1. 4563; 1999, N 29, cT. 3693; 2002, N 22, cT.
2026; 2003, N 2, cT. 167; N 43, c1. 4108; 2004, N 35, cT. 3607; 2008, N 30, c1. 3616; 2011, N 30, cT. 4596;
2012, N 29, cT1. 3990; 2013, N 27, cT. 3460; 2014, N 49, cT. 6928, 2016, N 1, cT. 14; 2017, N 24, cT. 3485);
npuka3 MuHucTepcTBa Tpyaa u coumanbHon 3awwmtbl Poccuiickon ®epepaumm ot 17 Hoabpa 2014 r. N
886H "O6 yTBepxaeHuu lNopsgka pasmelleHnst Ha orumManbHOM canTe MOCTaBLUMKa CoLMarnbHbIX YCryr
B WMH(MOOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT" n obHoBneHus uHdgopmaumm ob 3ToM
nocTtaBLmke (B TOM 4uCNe COOEepXaHWs YyKasaHHOW MHdopmauum U opmbl €e npeaocTaBneHus)"
(3apeructpupoBaH MwuHuctepcTBoMm toctnumm  Poccuiickon  ®epepaumm 2 gekabps 2014 T,
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pernctpaumoHHbin N 35056); npukas MuHucTepctBa Tpygaa M coumanbHou 3awuTbl Poccuiickon
denepaumm ot 28 ceBpanda 2018 r. N 122aH "O6 yTBepxaeHun TpeboBaHUn K cogepxaHuio u dgopme
npegocTtaBneHns uMHoOpMauMm O AeATeNnbHOCTU defepanbHbiX YYpexaeHun Meamko-coLmanbHOM
3KCNepTU3bl, pasMeLlaemMon Ha oduLmanbHbIX cantax eaepanbHbIX YYpeXaeHUn MegnuKko-coLmnansHomn
3KCMepTU3bl B UH(OPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTu  "MHTepHeT"  (3apeructpupoBaH
MwuHuctepcTBoM tocTuumm Poccunckon ®enepaunm 18 mast 2018 r., permctpaumoHHbii N 51121).
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