[lokyMeHT npeaocTaBneH KoHcynbTaHTINoc

NMPABUTENIbCTBO POCCUNCKOW ®EAEPALINU

MOCTAHOBJEHUE
ot 31 masa 2018 r. N 638

OB YTBEPXXOEHWUM NPABUN
CBOPA U OBOBLUEHUA MH®OPMALIUM O KAYECTBE YCITOBUA OKA3AHUA
ycnyr OpPrAHU3ALMAMU B COEPE KYJIbTYPbI, OXPAHbI 3[JOPOBbA,
OBPA30BAHUA, COLIMAIIBHOIO OBCITYXKUBAHUA U ®EAQEPAIIbHbIMW
YUYPEXOEHUAMU MEOUKO-COLIMATNIbHON 3KCMEPTU3bI

B cooTtBetctBMM C 4yacTbio 3 ctatbn 11 depepanbHoro 3akoHa "O BHECEHUM W3MEHEHWIA B
oTAenbHble 3akoHopaTenbHble akTbl Poccunckon Pegepaumm no Bompocam COBEPLUEHCTBOBAHUS
NnpoBeAeHNs HE3aBMCMOW OLEHKM Ka4ecTBa YCNOBUIA OKa3aHUs YCnyr opraHnsaunsammn B cepe KynbTypbl,
OXpaHbl 300pOBbs, 00pa3oBaHWsi, coumanbHOro obcnyxmBaHus W deaepanbHbIMU  yYPEXAEHUAMU
MeOunKo-coumanbHom akcnepTuabl” MNMpaesutensctBo Poccuickon degepaumm nocTtaHOBNSAET:

YT1Bepantb npunaraemole [pasBuna cbopa u o0606ueHns nHdopMauunm O KayvecTBe YCroBuM
OKasaHus ycrnyr opraHusauusMym B cdepe KynbTypbl, OXpaHbl 340pOBbsA, 06pasoBaHus, coumanbHOro
o6cnyxmBaHusa 1 dedepanbHbIMU YYpEeXAEHUSIMN MeOUKO-COLManbHOM SKCNepPTU3bI.

Mpencenatens MNpaButenbcTBa
Poccuickon denepaumm
O.MEOBELOEB

YTBEpXOEeHbI

nocrtaHoBrneHuem lNMpaBuTtenscTea
Poccuitckon denepaumm

ot 31 masa 2018 r. N 638

NMPABUNA
CBOPA U OBOBLLEHUA MUHOOPMALIUM O KAYECTBE YC/TIOBUA OKA3AHUSA
ycnyr oOPrAHU3AUNAMU B COEPE KYIbTYPbI, OXPAHbI 3JOPOBbA,
OBPA30BAHUA, COLMANIBHOIO OBCNYXUBAHUA U ®EAOEPAIIbHBIMU
YYPEXAEHUAMU MEOUKO-COLIMATIbHOW SKCMEPTU3bI

1. Hactoswme [MpaBuna yctaHasnuBaloT nopsagok cbopa n 0606LweHus nHgopmMauum o kavectse
YCIMOBMI OKa3aHus YCryr opraHusauusmu B cdepe KynbTypbl, OXpaHbl 340pOBbs, 0OpasoBaHus,
coumanbHoOro obcnyxmBaHns 1 deaepanbHbIMU Y4peXaeHUaMN Meanko-coLmnanbHON 3KCcnepTusbl (aanee
COOTBETCTBEHHO - MHPOpMaLMA O Ka4eCcTBe YCNOBMI OKa3aHUs YCryr, opraHusauum coumansHowm cdepbl).
Cbop 1 obobuieHVe yka3aHHOM WMHOPMAaLMN OCYLLECTBASIOTCA B LENsX MpoBeAeHUs He3aBMCUMOW
OLIEHKM Ka4eCcTBa YCINOBUIA OKa3aHWs ycnyr opraHusaumsMm coumarnbHov cdepbl B Tekylem rogy (aanee -
He3aBUCKHMas OLeHKa KayecTBa).

2. Cbop mn 0606LeHne UHMOPMALMM O Ka4yeCTBE YCMOBUM OKa3aHWsi YCryr OCYLLECTBISKTCA
opraHusaumsimm, C KOTOpPbIMM B COOTBETCTBUMM C 3aKkoHogaTenbCcTBOM Poccuiickon depepauumn o
KOHTPaKTHOW cucteMe B cdiepe 3aKyrnok TOBapoB, paboT, ycnyr ansi obecnevyeHns rocyaapCTBEHHbIX U
MYHULMMNAMNbHBLIX HYXXO 3aKMoYeHbl FOCY4apCTBEHHbIE (MyHMUMNANbHBLIE) KOHTPAaKTbl HA BbINOJIHEHUE
paboT, okasaHue ycnyr no cbopy u 0600LIEHUIO yka3aHHOW uHopMauuM (ganee COOTBETCTBEHHO -
oneparop, rocygapCTBEHHbIN (MyHULMUNAMbHbIN) KOHTPAKT).

3. Cbop 1 0b6obLieHe MHGOPMALMN O KavyecTBEe YCIIOBMI OKa3aHWUSA YCIyr OCYLLECTBASIOTCS Mo
KaXK4on opraHmsaumm coumarnbHOn cdepbl, B OTHOLLIEHMM KOTOPOW MPOBOAUTCS He3aBUCKMMAas OLEeHKa
KayecTBa B TeKylleM rofy, B COOTBETCTBUM C MoKasaTensaMu, XapakTepusyllmMmn oblime Kputepuu
OLIEHKM KayeCcTBa YCIOBUI OKa3aHus yCryr opraHu3aumsMmn coumansHom cgepsl.
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4. NcTovHMKkammn I/IH(bOpMaLI,I/II/I O KayecTBe yCJ'IOBMl71 OKa3aHunda ycnyr ABnATCA:

a) odwumanbHble caWTbl  OpraHusaumi  couuanbHoW cdepbl B WMH(OPMALMOHHO-
TeNneKoOMMYHUKauMOHHOW ceTn "UHTepHeT", MHGOPMaUVOHHbIE CTEHObl B MNOMELLEHUSX YKa3aHHbIX
opraHusaumm;

0) odmumanbHbIN cauT Ang pasmelleHus MHOPMaLMU O FrOCYSapPCTBEHHbIX U MYHUUMMANbHBIX
yypexaeHusax B MHPOpMaLMOHHO-TENEKOMMYHUKaLUMOHHON ceTun "NHTepHeT";

B) pesynbTaTbl W3yYeHUs YCMOBWUIA OKasaHUs YCNyr oOpraHu3auusiMyM coumarnbHoW cdepbl,
BKITIOYatoLLME:

Hanuuve n PYHKLUNOHUPOBAHUE OMCTaHLMOHHBIX CNnocoboB 06paTHOM CBA3N U B3aMMOOEWNCTBUSA C
nonyyarensmu ycnyr;

obecneyeHne KOMGOPTHBIX YCIIOBWI NpeaoCTaBeHnst YChyr;

obecneyeHne OOCTYNHOCTU ANS MHBaNWAOB MOMELLEHWUIA yKasaHHbIX OpraHu3auui, npureraroLmx
TEpPPUTOPUIA N NPeaoCTaBNSEMbIX YCIYT;

r) MHEHWe nonyyartenen ycrnyr O KayecTBe YCMOBWUWA OKas3aHUs YCryr B LENsX yCTaHOBMEHUSA
YOOBMNETBOPEHHOCTW TpaXgaH YCMOBUSIMUA OKasaHWsl ycnyr (aHKeTMpoBaHWE, WHTEPBbIOMPOBAHNE,
TenedOoHHbIA ONPOC, MHTEPHET-OMPOC, B TOM YKUCIE Ha oduumManbHOM calTe opraHnsaumm coumarnbHOn
cepbl 1 T.M.). MeToamka BbIABNEHUS U 0OOOOLLEHMS MHEHWst TpaxkgaH, BKM4vas TpeboBaHust K
opMMpPOBaHMIO BbIOOPOYHOM COBOKYMHOCTW PECMNOHAEHTOB, yTBepxaaeTcss MuHucTepcTBOM Tpyaa u
couunanbHou 3awmnTbl Poccuiickon ®eagepaunu.

5. OnepaTopoM npeacTaBnseTcss OTYET O BbINOMHEHHbIX paboTtax no cbopy u 0606wweHuto
WHpopMaUMM O KayecTBe YCIOBUMA OKasaHMsS YCRyr Mo KaXkaow opraHusaumu couumanbHow cdepbl, B
OTHOLLIEHMN KOTOPOW MPOBOAMTCSA He3aBMCUMas OLEHKa KayecTBa, B OopraHbl rocyJapCTBEHHOW BNacTu,
OpraHbl MECTHOro CaMOyMpaBrieHWsi, C KOTOPbIMW 3aKMYEH [OCYAapCTBEHHbIA (MYHULMMANbHbIN)
KOHTpakKT, Ha BymaKHOM HocuTene unun B hopme 3NeKTPOHHOIO AOKYMEHTA, a Takke B 3NIEKTPOHHOM BuAe
B chopmaTe, obecneuyvBalolleM BO3MOXHOCTb AarnbHelnwen obpaboTkM OaHHbIX U pasMelleHMe Ha
odmumanbHOM canTe, yka3zaHHOM B noAnyHKTe "6" nyHkTa 4 HacToawmx [Npasun.

6. OTyeT 0 BbLINOMHEHHbLIX paboTax No cbopy n 0606LWeHN0 MHpopMaLun O KayecTBe YCroBUK
OKasaHus ycnyr AOMKEH cogepxaTb:

a) nepeyeHb opraHusauuii coumanbHOW cdepbl, B OTHOLIEHWM KOTOPbIX MPOBOAMNNCL CGOp U
0606L1eHne MHopMaLMM O Ka4YecTBe YCIIOBUIM OKa3aHWUs YCIyr;

0) pesynbTtatbl 0000LEeHNA UHpopMaLMK, pa3MeLLeHHON Ha odumuManbHbIX cCalTax OpraHu3auum
couuarnbHou cepbl 1 MHPOPMALIMOHHBIX CTEHAAX B NOMELLEHUSX YKa3aHHbIX OpraHn3auuig;

B) pe3ynbTaTtbl yOoBIETBOPEHHOCTU rpaXxagaH KadeCTtBOM YCJ'IOBVI17I OKasaHu4a ycnyr, B TOM 4Hucne
obbem 1 napamMmeTpbl Bbl60p0‘-IHOl7I COBOKYMNHOCTU peCnoHAEHTOB;

r) 3Ha4YeHWs MO KaxOoMy MokKasaTesto, XapakTepuayowemMy obline Kputepum OLUEHKM KadecTBa
YCIOBMWI OKa3aHUs yCryr opraHnsaumsamm couuansHom cdepsbl (B 6annax), paccyntaHHblie B COOTBETCTBUM
C edVHbIM MOpsSOKOM pacyeTa nokasaTemnen, XapakTepusyllmx obliMe KpuTepuu OLEHKM KadvecTBa
YCINOBUM OKa3aHUs YCNyr opraHusauusMm B cdepe KynbTypbl, OXpaHbl 300pOBbs, 0Opas3oBaHwus,
coumanbHoro obcnyxmBaHuss U defepanbHbiMU  YYPEXAEHUAMN MEONKO-COLMANbHOM  3KCMNepTuabl,
yTBEepXaeHHbIM MnHUCTEpCTBOM TpyAa 1 coumnansHomn 3awmTtel Poccuiickon ®epepauuu;

[) OCHOBHble HeoCTaTkM B paboTe opraHusauuii coumanbHol cdepsbl, BbisiBNEHHbIE B Xxoae cbopa
1 0606LLEHMA MHpOPMALIMN O KAaYeCTBE YCINOBUIA OKa3aHWs YCNyT;

€) BbIBOAbl M MpeasiokeHUs Mo COBEPLUEHCTBOBAHWIO AEATENbHOCTU OpraHu3aumi coumarnbHON
cdepbl.
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