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28 pekabpsi 2013 roga N 442-03

POCCUNCKAA ®EOEPALIUA
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OB OCHOBAX 5 5
COUMAIBbHOIO OBCIYXXUBAHUA TPAXXOAH B POCCUUCKOU ®EAOEPALIUN

MpuHaT
"ocypapctBeHHoun [lymon
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OpobpeH
Cosetom ®Pegepaumu
25 pekabps 2013 roga

CnMcoK N3MEeHSILWNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHoB oT 21.07.2014 N 256-93,
oT 14.11.2017 N 324-93, o1 05.12.2017 N 392-®3, ot 05.02.2018 N 15-03,
ot 07.03.2018 N 56-®3, ot 01.05.2019 N 91-®3, ot 13.07.2020 N 190-93,
ot 11.06.2021 N 170-93)

nasa 1. OBLLWUE NMONOXEHUA
Crtatbs 1. lpeameT perynupoBaHus HacTosiwero denepanbHOro 3akoHa

1. HacTosawmin ®egepanbHbli 3aKOH yCTaHABNMBAET:

1) npaBoBbI€, OpraHM3aLNOHHbBIE Y SKOHOMUYECKME OCHOBBI COLIMarnbHOIro 06CNyXNBaHMA rpaXkaaH B
Poccuitckon denepauuu;

2) nonHomouus deaepanbHbIX OPraHoB rOCyAapCTBEHHOW BMACTM M MOSIHOMOYUS OpraHoB
rocygapcTBeHHON BriacTu cybbektoB Poccunckon degepaumy B cdepe coumanbHOro obcnyxunsaHus
rpaxaaH;

3) npaBa 1 0693aHHOCTM Nony4aTenen coumasnbHbIX YCyr;
4) npaBa 1 06593aHHOCTY NOCTaBLUMKOB COLMANbHbIX YCIYT.

2. [enctBne Hactosiwero depepanbHOro 3akoHa pacnpocTpaHseTcsa Ha rpaxgaH Poccuinckon
depnepaumm, Ha MHOCTPaHHbIX rpaXkaaH u nuu 6e3 rpaxgaHcTBa, MOCTOSIHHO NPOXUBAOLWWX Ha TEppUTOPUN
Poccuiickon ®epnepauun, 6exeHueB (oanee - rpaxaaHe, rpaxgaHuH), a Takke Ha pUOUYECKUX Nuu
HE3aBNCMMO OT WX OpraHM3auuoOHHO-NPABOBOMA (OPMbl U  MHOUBMAYAIbHbLIX NpPeanpUHMMaTENEN,
OCYLLECTBMAILLMX CoLManbHoe 00CnyXMBaHue rpaxaaH.

Cratbs 2. [lpaBOBOE perynupoBaHue counanbHOro o6CcnyxuBaHusa rpaxaaH

lMpaBoBoOe perynupoBaHme coumarnbHOro 06CNyXnBaHNs rpaxkaaH OCYLLEeCTBASEeTCA Ha OCHOBaHMU
HacToswero ®efepanbHOro 3akoHa, Apyrux dedepanbHbIX 3aKOHOB U MHbIX HOPMATUBHbIX MPaBOBbIX
aktoB Poccuickon degepaummn, a Takke 3aKOHOB M MHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB CYyOBLEKTOB
Poccuiickon ®epepauum.

Crtatbs 3. OCHOBHbIE NOHATUSA, UCNONb3yeMble B HacTosiweM PenepanbHOM 3aKOHe

Insa uenen HacToswlero ®eaepanbHOro 3akoHa MCMosb3yTCA crieayoLne OCHOBHbIE MOHATUS:

1) coumanbHoe obcnyxMBaHWe rpaxaaH (ganee - couumanbHoe obcrnyxnBaHme) - AesaTeNbHOCTb Mo
npeaoCcTaBneHNIo colmarnbHbIX YCNYT rpaxaaHam;
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2) coumanbHas ycnyra - OeWcTBMe unNu AencTeus B cdepe coumanbHOro obCnyxmBaHua no
OoKa3aHWo NOCTOAHHOMW, NEPUOANYECKON, Pa30BOM NOMOLLY, B TOM Y/CINE CPOYHON NMOMOLLM, rpaXaaHUHY B
Luensax ynyyweHus YCNoBUMN €ro >KU3HEeOAeATEeNbHOCTM U (MNU) pacliMpeHust ero BO3MOXXHOCTEN
CaMoCToATENbHO obecneynBaTb CBOM OCHOBHbIE XXM3HEHHbIE NOTPEBHOCTY;

3) nony4vyartesnb counanbHbIX YCNyr - rpaxagaHuH, KOTOprVI NpU3HaH HyXgarwnmca B counasibHOM
06CJ'Iy)KI/IBaHVIVI N KOTOPOMY NpenocCTaBliAOTCA coluaribHaa ycrnyra nnmn counarbHble YCIyru,

4) NoCTaBLUUK couManbHbIX YCNYr - lOpUaNYeckoe Nuuo He3aBUCMMO OT ero OopraHM3auuoHHO-
npasoBon OpMbl U (UNKM) MHAMBUAYamNbHBLIA NpeanpuHUMaTens, OCYLLEeCTBRAKLWNE coumansHoe
obcnyxuBaHue;

5) cTaHgapT couunanbHONM YCryru - OCHOBHblE TpeboBaHusl K 06beMy, NepnoanYHOCTM U KauyecTBy
NpedoCTaBneHnsl coumanbHOM yCryr rornydaTenio coumanbHOM YCnyrv, YCTaHOBMEHHble Mo Buaam
couuanbHbIX YCyr;

6) NnpodunakTuka 06CTOATENLCTB, 00YCIOBMMBAIOLLMX HY)KAAEMOCTb B COLIMaribHOM 0GCnyX1BaHNK,
- cucTeMa Mep, HanpaBfieHHbIX Ha BbISIBIIEHWE U YCTpaHeHWe MPUYMH, MOCIYXMBLUMX OCHOBaHWEM
YXYOLEHUS] YCINOBUN KMU3HEOEATENbHOCTU paXaaH, CHWKEHUSI UX BO3MOXHOCTEN CaMOCTOSITENbHO
obecrneymBaTb CBOM OCHOBHbIE XM3HEHHbIE NMOTPEBHOCTHU.

Crtatbs 4. MpuHUMNBbI counanbHOro o6CnyXuBaHuA

1. CoumanbHoe obGCnyxuBaHME OCHOBbIBAETCA Ha COOMNIOAEHWM NpaB YenoBeka W YBaXeHWM
[OCTOMHCTBA JIMYHOCTW, HOCUT FYMaHHbIA XapakTep U He OOnycKaeT YHWKEHWUs 4eCTW U OOCTOMHCTBA
yernoseka.

2. CounanbHoe O6CJ'Iy)KVIBaHI/Ie OCYLLECTBIAETCA TaKKe Ha crieyrLwmnx npnHumnnax:

1) paBHbIN, cBOBOAHBIN AOCTYN rpaxkaaH K coumanbHOMY OBCNyXMBaHWIO BHE 3aBMCMMOCTU OT KX
nona, pacbl, BOo3pacTa, HauWOHANbHOCTW, A3blKa, MPOUCXOXKOEHUS, MECTa XWUTENbCTBa, OTHOLUEHUSA K
penvruu, yéexageHun n npuHagnexHocTu K obLecTBeHHbIM 06beAMHEHMAM;

2) afpecCHOCTb npeanocTaBrieHna counarnbHbIX YCIYrT;

3) NpuBNMKEHHOCTb MNOCTaBLUMKOB COUMAlNbHbIX YCIYr K MeECTy >XWTenbCTBa nony4vatenei
coumarnbHbIX YCnyr, AOCTAaTOMHOCTb KONMMYECTBA MOCTABLUMKOB cOLMarnbHbIX YCnyr Ans obecnedeHus
noTpebHOCTEN rpaxaaH B COLMANbHOM OOCMY)XMBaHWM, AOCTATOMHOCTb (PUHAHCOBLIX, MaTepuarnbHO-
TEXHUYECKNX, KaApOBbIX M MH(POPMALIMOHHBIX PECYPCOB Y NOCTaBLUUKOB COLMAnbHbIX YCMyT;

4) coxpaHeHve npebbiBaHUS rpaxgaHHa B NpMBLIYHON BnaronpuaTHOM cpeae;
5) BO6pPOBOMBLHOCTS;
6) KOHDNAEHUNANbHOCTb.

Crtatbs 5. Cuctema coumanbHoOro o6cnyxmBaHusi

Cuctema coumnanbHoOro O6Cﬂy)KI/lBaHl/Iﬂ BKIoYaeT B cebs:

1) denepanbHbI OpraH UCMOMHUTENBHOW BriacTW, OCYLLECTBASOWMA (PyHKUUKN MO BbIpaboTke u
peanusaumn rocyaapCTBEHHOW MOMIUTUKM W HOPMAaTUBHO-MPaBOBOMY perynuposBaHuio B cdepe
coumanbHoro obcnyxmBaHus (ganee - ynornHOMOYeHHbI dyefeparnbHblii opraH NCMONHUTENbLHON BNacTu);

2) opraH rocygapcTBeHHOM Bnactu cybbekta Poccuiickon depepaumu, YNONHOMOYEHHbIA Ha
OCYLLIECTBNEHME NPEeAyCMOTPEHHbIX HacTosawmm degeparnbHbIM  3aKOHOM  MOMHOMOYUM B cdepe
coumanbHOro obGcnyxuBaHWst Ha Tepputopum cybbekta Poccuiickon ®depepaunn (panee -
YNONMHOMOYEHHBbI opraH cybobekta Poccurickon depepauuum), B TOM 4YMCHEe Ha MpU3HaAHWE rpaxaaH
HYXOAWUMUCA B couManbHOM  OGCMyXKMBaHUKM, COCTaBIEHWE UHOUBMAYaAIbHOW  MporpamMmbl
npenocTaBreHns coumanbHbIX YCNyr (ganee - HauBMayarnbHasi nporpamma);

(n. 2 B pen. ®egepansHoro 3akoHa oT 14.11.2017 N 324-93)

3) opraHusauun coumanbHOro oGCnyXuBaHUSA, HaxodsdlWMecs B BedeHUN defeparnbHbIX OpraHoB
WCMNOMHUTENbHOW BNacTu;
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4) opraHusauumm coumanbHOro 06CNYXMBaHWUA, Haxodswmeca B BefeHUM cybbekta Poccumnckon
®epnepaumnm (ganee - opraHmsaumm coumnanbHoro obenyxmeaHusa cybbekrta Poccuinckon ®egepaumn);

5) HerocymapcTBeHHble (KOMMEpYECKME W  HEKOMMEpPYECKME) opraHusauum coumanbHoro
obCcrnyXMBaHusi, B TOM YMClle COUMarbHO OPWEHTUMPOBAHHbIE HEKOMMEpYeckMe OopraHu3auuu,
NpeaocTaBsitoLLmMe coumarbHble YCIyru;

6) nHanBMAyanbHbIX NpeanpuHMMaTenen, OCyLLECTBIAIOWMX coLuuansHoe 0bcnyxnsaHue;

7) opraHusaummu, KOTopble HaxoAasTCsl B BeOeHUN YNONMHOMOYEHHOro opraHa cybbekta Poccuinckom
degepaumm M KOTOPbIM B COOTBETCTBMM C HacTtoswum PeaepanbHbIM 3aKOHOM NpenocTaBieHbl
MOMTHOMOYMSA Ha MPU3HaAHUE TpaXKAaH HYXOarLWWUMUCA B coLManbHOM OBCMyXMBAHWM U COCTaBREeHMe
WHOVBMAOYaAINbHOM MPOorpaMmMbl HA TEPPUTOPMUAX OOHOMO UIM HECKOSbKUX MYHUUMNanbHbIX 0OpasoBaHUi
(oanee - ynonHOMOYEHHbIE OpraHn3aummn).

(n. 7 BBegeH ®PepepanbHbiM 3akoHOM OT 14.11.2017 N 324-03)

Cratbsa 6. KoHmaeHUnansHoOCTb MHhOpMaLIMK O NonyvaTene couuanbHbIX ycnyr

1. He ponyckaeTca pasrnaweHve uHgopmauun, OTHEeCEHHOW 3akoHopaTenbcTBoM Poccuiickon
degepaumn K MHMOPMAUMM KOH(MOEHUMaNbHOro xapaktepa unu cnyxebHonm wuHdopmauuun, o
nonyyaTtensax coumasnbHbIX YCNyr nuuamu, KOTOpbIM 3Ta MHQOpMauusa cTana W3BecTHa B CBA3W C
NCMONHeHNeM NPodECCNOHANbHbIX, CIYXeOHbIX 1 (MNN) MHbIX 0683aHHOCTEN. PasrnaweHve nHdopmaumm
O nomnyyaTensx couuanbHbiX YCNyr BfiedeT 3a CO0OVW OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon ®epepaunn.

2. C cornacusa nonyyaTtens coumarnbHbIX YCIYr UK €ro 3akOHHOro NpeacTaBuUTEnNsi, JAHHOro B
nMcbMeHHoOW dopmMe, AonycKaeTcs nepefada vHopMauun o nonydarene couuanbHbIX ycrnyr apyrum
niuam, B TOM 4ucrie AOMMKHOCTHbIM Nnuuam, B UHTEpecax nofyyatens couuanbHbIX YCryr unu ero
3aKOHHOr0 nNpeacTaBUTENs, BKMOYAasi CpPeAcTBa MacCOBOW MHGoOpMauum u  oduumanbHbii - canT
nocTaBLLMKa coLmalnbHbIX YCIyr B MHpOpMaLNOHHO-TENEKOMMYHMKALMOHHOW ceTu "IHTepHeT" (ganee -
ceTb "MHTepHeT").

3. MpepocTtaBneHve MHdopMauun o nomnydartene coumanbHblX ycnyr 6e3 ero cornacus unu 6e3
cornacus ero 3akoOHHOro npeacTaBnUTenNst 4OMyCcKaeTCs:

1) no 3anpocy opraHoB J03HaHUS U CNeACTBUSA, Cy[a B CBA3M C NPOBEAEHVEM paccliefoBaHUs Unu
cynebHbIM pa3brpaTenbCTBOM NGO MO 3anpocy OpraHoB NPOKYpaTypbl B CBA3M C OCYLLECTBIIEHMEM UMM
NMPOKYPOPCKOro Haa3opa;

2) No 3anpocCy UHbIX OpraHoB, HaAesNleHHbIX NOJTHOMOYUAMU MO OCYLLUECTBIIEHUIO roCyaapCTBEHHOIO
KOHTponsa (Haasopa) B cchepe coumanbHOro obCcnyxXmBaHus;

3) npu o6paboTke NepcoHarbHbIX AAHHBIX B pamMKax MeXBEOOMCTBEHHOIO WHGOPMaLMOHHOro
B3aMMOJENCTBUS, a Takke NpW perucTpauumn cybbekTa nepcoHasnbHbiX AaHHbIX Ha edvMHOM nopTane
rocygapCTBEHHbIX WM MyHMUMNANbHbLIX YCAYr M (UMW) pervoHanbHbIX nopTanax rocy4apCTBEHHbIX U
MYHMLUMNAnNbHLIX YCNYr B COOTBETCTBMM C 3aKoHOAATeNnbCTBOM 06 opraHusauuMu npenocTaBreHust
rocy4apCTBEHHbIX M MyHULMMNAMbHBLIX YCMYT;

4) B MHbIX YCTAHOBIEHHbIX 3aKOHOoA4AaTENLCTBOM Poccunckon defepaunm cnyyasx.

Masa 2. NOJIHOMOYMA ®EQEPANbHbLIX OPFAHOB rOCYQAPCTBEHHOW
B/TACTU N OPTAHOB rOCYQAPCTBEHHOW BJIACTU CYBBEKTOB
POCCUUCKOU ®EOEPALIMN B COEPE COLUMAIIBHOIO OBCINYXXUBAHUA

Cratba 7. lNMonHomouus cpeaepanbHbIX OpraHoB rocygapCcTBeHHOM BRactu B cdepe
couunanbHOro o6cnyXuBaHus

1. K nonHomouunam degepanbHbiX OpraHoB rocydapCTBEHHOM Briactm B cdpepe coumanbHOro
obcnyXmBaHMst OTHOCATCS:

1) yCTaHOoBJ1IEHe OCHOB FOCWJ,apCTBeHHOIZ NOJIMTUKN N OCHOB NPaBOBOIro perynmpoBaHnAa B ccbepe
counanbHoOro 06CJ'Iy)KMBaHMF|;

2) yTBEpXOEHWEe METOAMYECKUX peKoMeHZauui Mo pacyeTy noAylweBblX HOPMaTMBOB
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dbMHaHCHMpOoBaHNA colmanbHbIX YCyr;
3) yTBEpXKAEHME NPUMEPHOTO NEePEYHsi CoLManbHbIX YCIYr Mo BuAam coumanbHbIX YCyr;

4) yTBepxaeHue nopsgka pasmeLleHns n obHOBMeHUs MHdopMaLmMmn O NOCTaBLUMKE COLManbHbIX
ycnyr, BKnovas TpeboBaHus K codepXaHuio 1 opme npeaocTaBrneHus ykaszaHHOW uHdpopmaumu, Ha
odmumanbHOM canTe nocTasLUMKa coumarnbHbIX yenyr B cetu "UHTepHeT";

5) vynpaBneHne eaepanbHOM COOCTBEHHOCTbLIO, WCMONb3yemMon B cdepe coumanbHOoro
obCcnyX1MBaHus;

6) BeoeHwe enuHonm dbepepanbHOM CUCTEMbI CTAaTUCTUMYECKOro yvyeTa M OTYETHOCTM B cdepe
coumansHoro obcnyxmnBaHus;

7) cbeaepanbHbIii rOCyAapCTBEHHBIN KOHTPONb (Haa30p) B cdhepe coLmanbHOro 06CnyxMBaHus;

7.1) co3gaHue ycrnoBui AN opraHusaumm npoBedeHUsl HE3aBUCMMOM OLEHKM KayeCTBa YCrOBUN
oKasaHusa yCnyr opraHusaumsamMm coumanbHoro obcnyxnBaHus;
(n. 7.1 BBegeH PepepanbHbiM 3akoHoM oT 21.07.2014 N 256-®3; B pean. degepanpHOro 3akoHa oOT
01.05.2019 N 91-03)

8) mexgyHapogHoe coTpygHuyecTBo Poccuiickon ®efepauum M 3aknoyveHMe MeXOyHapOLHbIX
porosopoB Poccunckon ®egepaunm B cepe coumanbHOro 00CnyKMBaHus;

9) nHble oTHocAWMecH K cdepe coumansHOro obCnyXnBaHWs U yCTaHOBIMEHHbIe dheaeparnbHbIMU
3aKOHaMM MOSTHOMOYMUS.

2. K nonHomoumsm YNOJIHOMOYEHHOIo cbep,epaanoro opraHa NCMNOMHNTENBHOW BNAcT OTHOCATCS:

1) BbipaboTKa 1 peanu3aums rocygapCcTBEHHOW NONUTKKN B chepe coumansHoro obenyxmnsaHums, a
Takke BblpaboTka Mep NO COBEPLUEHCTBOBAHUIO COLIMarnbHOro 06CnyXnBaHus;

2) KoopAuHauua [OeATenbHOCTM B cdhepe counanbHoro o6ChyXXKMBaHWSA, OCYLLIEeCTBIIsSieMOoN
degepanbHbIMU OpraHaMmu MCMONHUTENbHON BMacTW, WUCMOMHUTENbHBIMU OpraHamMu rocyaapcTBEHHOM
Brnactu cybbektoB Poccuiickoii depepaumn, obLIEPOCCUINCKMMY OBLLECTBEHHBIMM OpraHn3aunsiMn u
WHBbIMU OCYLLEECTBIAOLMMUN AEATENBHOCTL B chepe coumanbHOro o6CnyXmsaHust opraHu3auusimu;

3) meToamnyeckoe obecneveHne coumnanbHOro 00CNYyXMBaHWs, B TOM YMCME B YacTu, KacaroLlencs
NpocMnakTUKM 06CTOATENLCTB, 00YCMNOBNUBAIOLLMX HYXXOAEMOCTb B COLMAnbHOM ODCNY>XMBaHUY;

4) yTBepxaeHve NpMMepHOI HOMEHKNaTypbl OpraH13alUnii counanbHOro o6cnyxmusaHus;

5) yTBEpXaeHne MeTOAMYECKUX PEKOMEHOALMI NO pacdeTy notpebHocTen cydobekToB Poccuickon
depepaumm B pasBuTUN CETU OpraHM3auunin coLmanbHOro 00CNyXMBaHWS;

6) yTBEpPXOeHne npaBul opraHn3aynn 0eaTeribHOCTHU OpFaHVI3aLI,l/Il7I couunanbHoro 06Cﬂy)Kl/IBaHVIFI, nx
CTPYKTYPHbIX nop,pa3p,eneH|/u71, KOTOpble BKIIHOYAKT B cebs pekomMmeHayemble HOpMaTuBbI LTaTHom
YNCNEHHOCTN, NnepeyeHb HeobxoaMmoro 060py,£l,OBaHMFI ana oCHalleHuA opransaLu/lVl couwnanbHoro
OGCJ'Iy)KI/IBaHI/IFl, X CTPYKTYPHbIX nop,pas,u,eneHMﬁ;

7) yTBEpXXAEHNE PEKOMEHAYEMbIX HOPM MUTaHMSA N HOPMaTUBOB O0becneYvyeHnsi MArKUM MHBEHTapem
nony4darenen coumanbHbIX YCNyr no oopMam coumnanbHOro o6cnyXuBaHus;

8) yTBEpXAeHne NpuMepHOro nopsanka npenocrtaBneHna counarbHbIX YCIyr;

9) yTBEpPXKAEHME MOpPsSAKA OCYLLECTBIIEHNS MOHUTOPMHIA COLMArnbHOrO 00CNYyXMBaHUSA B CyObeKTax
Poccuiickon ®epepauummn, a Takke GOpM LOKYMEHTOB, HEOOXOOUMbIX [Afisl OCYLLECTBMEHMS TaKoro
MOHUTOPWHra;

10) yTBepxaeHWe pekoMeHAauun no HOPMUPOBAHUIO UM BEAEHMIO peecTpa MOCTaBLUUKOB
coumarnbHbIX YCNYr U perncTpa nony4vartenen coumanbHbIX YCryr;

11) yTBepXOeHWe pekOMeHZauWi Mo oOpraHuM3auun MeXBeLOMCTBEHHOIO B3avMOAENCTBUSA
WCMONMHUTENbHBLIX OpPraHoB rocyfgapcTBeHHOM Bnactu cybbektoB Poccunckon ®epepaunm npu
npeaocTaBneHnnM coumanbHbIX YCNyr, a Takke MpuM COAEWCTBMM B MNpeaocTaBrleHuM MeAULIMHCKOW,
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NCUXOOrMYECKON, Nefarornyeckon, PUANYECKON, coLmanbsHOM MOMOLLM, HE OTHOCALLENCA K CoLMarbHbIM
ycnyram (coumanbHOM CONPOBOXAEHMM) (fanee Takke - counanbHoe CONPoBOXAEHME);

12) yTBEpXOeHUe pekoMeHaaLUuii No onpeaeneHnio MHONBUAYanbLHON NOTPEOHOCTU B coLmarnbHbIX
ycnyrax nony4daTenei coumanbHbIX YCIyr;

13) yTBepxxaeHne opmbl 3asiBMieHUS O NpegoCTaBNeHUn coumnanbHbIX YCIyr, NPUMepHONn opmbl
J0oroBopa o0 NpeaoCcTaBneHun coumarnbHbIX YCryr, a Takke opMbl MHAMBUAYaNbHON NPOrpamMmel;
(B pea. PenepanbHoro 3akoHa ot 14.11.2017 N 324-03)

14) yTBEpPXAEeHNEe nopdanka HanpabJieHUA rpaxgaH B CTauMOHapHble opraHun3auun counarbHOro
060]'Iy)|(l/IBaHVIFI CO cneunanbHbIM coUunalibHbIM O6CJ'Iy)KVIBaHVIeM;

15) yTBEPXKAEHNE NPUMEPHOTO MOJSIOXKEHUS O MOMEYUTENBCKOM COBETE OpraHmsauum coLmanbHoro
obcnyxumBaHus;

16) yTBEpXKOEHME Mnopsaka NpPefoCTaBreHUss coumarnbHbIX YCIyr, a Takke nopsiaka yTBepXaeHUs
nepeyHsi coumarsbHbIX YCyr No BUAAM COLMAnbHbLIX YCIyr OpraHu3aunsiMm coumanbHOro oGenykuBaHms,
HaxoJALWMMUCS B BeAeHUM deepanbHOro opraHa UCTNoNHUTENbHONM BNacTy;

17) wHble npeaycMOTPEHHble HOPMaTMBHbIMW MNpaBoBbiMM aktamu Poccuinckon ®egepauun
NOMHOMOYMS.

Cratba 8. [MlonHOMOYMA oOpraHoOB roCyAapCTBEHHOW Bnactu cyobekToB Poccuickon
®Pepnepauum B cchepe coumansbHOro o6cnyxuBaHus

K nonHomounsim opraHoB rocyaapCTBeHHOW BnacTn cyobektoB Poccunckon ®enepauun B cdepe
coumanbHoro obcnyxMBaH1sa OTHOCATCS:

1) npaBoBOE perynupoBaHne 1 opraHn3aums coumanbHOro o6cnyxmeaHms B cybbektax Poccumnckon
degepaummn B npegenax NoIHOMOYNIA, YCTaHOBMEHHbIX HacTosAWwmnM degepanbHbiM 3aKOHOM;

2) onpepeneHve YNoriHOMOYEHHOro opraHa cybbekta Poccuiickon ®epepauun, a Takke npu
HeoOX0AMMOCTM YNONIHOMOYEHHOW OpraHm3aumy;
(n. 2 B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) KoopavHauma OeATeNbHOCTM MOCTaBLLMKOB COLMarbHbIX YCIyr, 0OLWEeCTBEHHbIX OpraHM3aumi 1
WHbIX OpraHM3auui, OCyLLECTBAIOWMX AeATENBHOCTb B cdhepe coumanbHOro obcnyxmeaHus, B cyobekTe
Poccuitckon denepauuu;

4) yTBEpXKOEHME pernameHTa MexBeAOMCTBEHHONO0 B3auMOLEWCTBMS OpraHoB roCyAapCTBEHHOW
Bnactu cybbekta Poccuiickon degepauun B CBSA3U C peanu3aumen nonHoMoummn cybbekta Poccuiickon
denepaummn B cdhepe coumanbHOro 0bcnyxnsaHus;

5) yTBEepxgeHme HopmMaTtuBOB LUTATHON YUCNEHHOCTU OpFaHVI3aLI,Ml7I coumnanbHoro OGCﬂy)KVIBaHVIFI
cy6be|<Ta Poccuiickon CDep,epaLu/lM, HOpMaTnBOB obecneyeHnss MArkum MHBEHTApeM U nnowagbio XUnblx
nomMeLleHnm npun npegocrtasiieHnn coumalnbHbIX YCNYr yKa3aHHbIMU OpraHmn3auynamMmu;

6) yTBEPXXAEHME HOPM NUTAHMS B OpraHm3auunsix coumarnbHoro obenyxumeaHms cyobekta Poccumnckom
depepauymy;

7) (bOpMVIpOBaHVIe 1 BeaeHune peectpa nocraBLMKOB coumarnbHbIX YCIyr n permcrtpa nonyaneneVl
counanbHbIX yCnyr;

8) paspaboTka, dhuHaHCcOBOE obecneveHne n peanm3aums perMoHanbHbIX NPorpaMM CouManbHOro
obcnyxmBaHus;

9) yTBepxaeHMe 3akoHOM cybbekTa Poccuiickon ®egepauun nepeyHst coumanbHbIX YCyr,
npegocTaBnseMbix NOCTaBLUMKaMU CoLMarnbHbIX YCMYr, C y4eTOM NPUMEPHOro NepeYHs coumanbHbIX yCrnyr
no BUAaMm coumarnbHbIX YCIyr, yTBEPXAaeMoro B COOTBETCTBUM C MYHKTOM 3 YacTu 1 cTaTbu 7 HacTosLLEro
depnepanbHOro 3akoHa;

10) yTBEepXaeHune nopdaaka npegocrtaBsiieHUa counarnbHbIX YCIYr NOCTaBLMKaMn coumanbHbIX YCIyr;

11) yCTaHOBIIEHNE nopdaKka yTBepXaeHua Tapwcboa Ha couuanbHble YyCInyrm Ha OCHOBaHUA
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nogyLweBblX HOPMaTUBOB (bMHaHCMpOBaHI/IFl counanbHbIX yCnyr;

12) yTBepaeHue nopsiaka OpraHM3auuMu OCYLLECTBIIEHWSI PErvoHanbHOro rocyaapCTBEHHOO
KOHTpons (Haasopa) B ccpepe coumanbHOro o6CnyXrMBaHus C ykasaHnem opraHa cybbekta Poccuiickoi
degepaumm, ynorHOMOYEHHOTO Ha OCYLLIECTBIIEHNE TaKOro KOHTPOIS;

13) ycTaHoBneHue npefenbHOW BeNUUMHbI CpedHeayLWeBoro noxoda Ans npeaocTaBreHus
coumaneHbIX ycnyr 6ecnnaTHo;

14) yTBEepxOeHUe pa3Mepa nnatbl 3a NpeAoCcTaBeHne coumarnbHbIX YCIyr U Nopsidka ee B3MaHus;

15) obecneyeHne OGecnnaTtHoOro goctyna K MHPOPMAaLMU O MNOCTaBLUMKAX COUManbHbIX YCNyr,
NpefocTaBnsieMblX UMW coumarnbHbIX yCnyrax, Buaax coumarnbHbIX YCryr, Cpokax, nopsiake n 06 ycrnoBusix
UX NpefocTaBneHnsi, o Tapudax Ha aTu ycrnyru, B TOM YMCre Yyepes cpeactsa MaccoBon MHopMaumu,
BKMOYas pasMelleHne nHpopmaumm Ha odulmnanbHbiX cantax B cetn "MIHtepHeT";

16) ycTaHOBMEHWe Mep couManbHOM MOJOEPXKKU N CTUMYNMPOBAHWUS pabOTHWKOB OpraHu3auuvn
coumarnbHoro obcnyxmnBaHus cyobekta Poccuinckon ®egepaunm;

17) opraHusauusa npodeccuoHaneHoro obydeHnsi, npodeccuoHanbHOro obpasoBaHus U
AONONHUTENBHOMO NpoeccnoHansHOro obpasoBaHnsa paboTHMKOB NOCTaBLLMKOB COLMAnbHbIX YCMYr;

18) BegeHMe y4yeTa n OTYETHOCTU B chepe coumnanbHoro obcnyxmBaHmsa B cybbekte Poccuinckon
denepaumu;

19) yctaHoBNeHWe nopsigka peanu3aumy nporpamm B cdepe coumanbHOro obcnyxnsaHus, B TOM
yncne NHBECTULIMOHHbBIX NPOrpamMm;

20) opraHu3aumMsi noggepXKku coumanbHO OPUEHTMPOBAHHBIX HEKOMMEPYECKMX OpraHv3auui,
OnaroTBopuTenen u O00OpoBOMbLEB (BOMOHTEPOB), OCYLLIECTBNAWLWINX AeATENbHOCTb B cdepe
coumanbHoro obcnyxmeaHus B cybbektax Poccunckon deaepaumm B COOTBETCTBUMN C doeaeparnbHbIMU
3aKoHaMu 1 3akoHamu cyobekToB Poccurckon deaepaumy;

(B pea. PegepanbHoro 3akoHa ot 05.02.2018 N 15-d3)

21) pa3paboTka 1 peanusauusi MeponpusaTUil No OPMUPOBAHUIO U Pa3BUTUIO PbiHKA CoLManbHbIX
YCIyr, B TOM YMCIie MO pa3BUTUIO HEroCyaapCTBEHHbIX OpraHM3auuii counanbHOro obCnyKMBaHus;

22) paspaboTka u anpobaums MeToamK 1 TeXHONOrMn B cdhepe coumanbHoOro 06cnyxnsaHums;

23) yTBEpXOeHne nopaaka mMexseoMCTBEHHOro B3aUMOAENCTBUSA opraHoBs rocyp,apCTBeHHoﬂ
BnacTun Cy6'beKTOB Poccuiickon dJe,qepau,MM npu npegocrtaBrieHnn couuarlbHbIX yCcnyr n counanbHOro
COMpPOBOXAOEHUA;

24) yTBepxAeHMEe HOMEHKNaTypbl OpraHuM3auuMi coumanbHOro ob6CnyxuMBaHMs B CybbekTe
Poccuiickon ®epepauuu;

24.1) cosfaHve ycrnoBun Ans opraHvsalmm npoBefeHnst He3aBUCMMOW OLIEHKU KayecTBa YCrnoBUN
OKasaHusa ycrnyr opraHM3aumsmMm coumnarnsHoro obcnyxmBaHus;
(n. 24.1 BBegeH depepanbHbIiM 3akoHOM oT 21.07.2014 N 256-93; B pea. degepanbHOro 3akoHa OT
01.05.2019 N 91-93)

25) wHble nonHoMouusi, MpeagyCcMOTpeHHble HacTosawmMm PepepanbHbIM 3aKOHOM U OApYrMMuU
deaepansHbIMU 3aKOHaAMM.

Mnaea 3. MPABA U OBA3AHHOCTU NMONYYATEJIEN COUUATNbHbIX YCNYT
Cratbs 9. lpaBa nony4yaTtenen counanbHbIX yCNyr
MonyyaTenu coumansHbIX YyCNyr UMEKT NPaBo Ha:
1) yBaXuUTenbHOE 1 r'yMaHHOE OTHOLLUEHWE;
2) nony4yeHue 6ecnnaTtHO B AOCTYNHOW hopMe uHpopmaLmm o CBomMx NpaBax U 06s3aHHOCTAX, BUaax

counanbHbIX yCnyr, Cpokax, nopaanke 1 06 YCnoBUAX X npenoctaBiieHud, o Tapwcbax Ha 3TN yCcnyrn n 06
MX CTOMMOCTU Onda nony4yartena coumanbHbIX YCIyr, 0 BO3MOXHOCTU NOJlydeHnAa 3Tux ycnyr f6ecnnartHo, a
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Takke 0 NOCTaBLLMKaX CoLManbHbIX YCNYT;
3) BbIOOP NOCTaBLUMKA UM NOCTaBLUUKOB COLMANbHbIX YCYT;
4) oTKa3 OT NpeaoCTaBneHns coumnanbHbIX YCIyr;

5) 3awwmTy cBOUX NpaB M 3aKOHHbIX UHTEPECOB B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuinckom
denepaumu;

6) yyacTue B COCTaBNEHUM UHONBUAYATbHBIX NMPOrpaMM;

7) obecneyeHne ycnoBunM npebbiBaHMS B OpraHM3auusx coumanbHOro obcnyxuBaHus,
COOTBETCTBYIOLLNX CAHUTAPHO-TUIMEHNYECKNM TpebOoBaHUAM, a TakKe Ha Haanexallnn yxop,;

8) cBobOQHOE MOCELLEHNEe  3aKOHHbIMU npegcraBuTenamMmmn, agBokaTtamun, HOTapuycamu,
npencraBuTenAMm 0O ECTBEHHBLIX U (VIJ'IVI) WHbIX OpI'aHl/I3aU,VIIZ, CBALUEHHOCITYXUTENAMNU, a TakKke
poaoCTBEHHUKaMN U ApyrmMmn nmuavun B JHEBHOE N BEYEpPHEE BPpEMA;

9) coumanbHOE CONPOBOXAEHME B COOTBETCTBMM CO cTaThen 22 HacToswero degepanbHOro 3akoHa.
Cratbs 10. O6A3aHHOCTU NonyyvyaTenen coumanbHbIX yCnyr

I'IonyanenM coumnanbHbIX ycnyr 00s13aHbI:

1) npegocTaBnsaTb B COOTBETCTBMU C HOPMATUBHBLIMW NPaBOBbIMW akTamu cybbekta Poccuinckon
denepaumm cBegeHUs U JOKYMEHTbI, Heobxoaumble AN NpefoCTaBneHns coumarnbHbIX YCNYr;

2) CBOEBpPEMEHHO I/IH(*)OpMI/IpOBaTb NOCTaBLKMKOB COUMalbHbIX yCnyr 00 N3MeHeHNM 0OCTOATENBLCTB,
06yCJ'IOBJ'II/IBaIOUJ,I/IX I'IOTpGGHOCTb B nNpenocTtaBJieHnn counanbHbIX YCNyr;

3) cobniogaTte ycnoBusi OOroBopa O MpedoCTaBreHUM COLManbHbIX YCAyr, 3akOYEHHOro ¢
NOoCTaBLWMKOM couuarnbHbIX Yycnyr, B TOM 4ucne cBOeBpeMEeHHO 1 B MOJIHOM obbeme onnaymsaTb

CTOMMOCTb MPefoCTaBMNEHHbIX CoUMarnbHbIX YCMyr Npu uUx NpedoCTaBreHMn 3a Nnaty MM YacTU4YHYHO
nnary.

Mnaea 4. NPABA, OBA3AHHOCTU U UHOPOPMALIMOHHAA OTKPLITOCTb
NOCTABLUMKOB COLUUANBbHbLIX YCNYT

Cratbsa 11. lpaBa nocTaBWMKOB cOLMarnbHbIX yCnyr

1. MocTaBLWMKM coLmarnbHbIX YCNyr MMEeT NpaBo:

1) 3anpawmesaTtb COOTBETCTBYHOLNE OpraHbl rocyp,apCTBeHHon BnacTuh, a TakXke opraHbl MECTHOIo
camMmoynpaBfieHnAa 1 nonydatb OT YKa3aHHbIX OpraHoB I/IH(bOpMaLI,VIIO, H606XOD,VIMyPO ana opraHunsauun
couunanbHoro 06CJ'Iy)KVIBaHVIFI;

2) oTKasaTb B NPefoCTaBIEHUM COLMANbHOM YCMyrn mnoslydatento couuanbHbIX YCNyr B criyyae
HapyLLeHMs UM YCNOBUIA JOroBopa O NpeaoCTaBNeHNN coumasnbHbIX YCIyr, 3aKnioYeHHOro ¢ nonyyatenem
coumarnbHbIX YCRYr UKW ero 3aKOHHbLIM NpeAcTaBuTeneM, a Takke B criydae, npegyCMOTPEHHOM YacTbio 3
ctatby 18 HacToswero deaepanbHOro 3aKkoHa;

3) OblTb BKMOYEHHBIMW B pEecTp MOCTaBLUMKOB couManbHbIX ycnyr cybbekta Poccuiickon
denepaumu;

4) nonyyaTb B TeyeHue [OBYX paboumx OHel UHDOPMaAUUIO O BKMYEHUU KX B MNepeveHb
peKoMeHOyeMbIX MOCTABLUUKOB COLManbHbIX YCHyT.

2. [locTaBWMKM coumanbHbIX ycnyr BnpaBe npeanocCTtaBliATb rpaxgaHamMm no Uux XenaHutio,
BblpaXeHHOMY B NMUCbMEHHOW UNN SﬂeKTDOHHOIZ d)opme, OO0NOJNHUTENbHbIE CoUuMarnbHble YCIyr 3a nnarty.

Cratbs 12. 06A3aHHOCTU NOCTaBLUUKOB cCoLManbHbIX yCnyr

1. MocTaBLWUKK coumarnbHbIX YCIyr 06a3aHbl:

1) OCYLUECTBINATL CBOK OeATeNIbHOCTb B COOTBETCTBMU C HACTOALLMM CDe,u,epaanblM 3aKOHOM,
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ApyrMmun deepanbHbIMU 3aKOHaMK, 3aKOHaMU U UHbIMU HOPMATUBHBLIMK NPaBOBLIMU akTamun CybObekTa
Poccuinckon degepauunu;

2) npegocTaBlidATb couualbHble YCNyrn nonydatendam couualnbHbIX ycnyr B COOTBETCTBUM C
nHanBnayanbHbIMMU NporpaMmmMmamMm n ycrioBuamMm AoroBopos, 3aKImio4YeHHbIX C nojtiydatenamMmm counarnbHbIX
ycnyr nnm mnx 3aKOHHbIMW NpeactaButTenaMmmym, Ha OCHOBaHUU Tp66OBaHVIl7| HacTtodAllero d)e,qepaanoro
3aKOHa;

3) npegocTaBnsATb CPOYHbIE couManbHble YCNYrM B COOTBETCTBUM CO cTaTber 21 HacToswero
deneparnbHOro 3akoHa;

4) npegocTaenATb GecnnaTtHO B AOCTYNHOW (hopMe rmonyvaTeniiM COoLManbHbIX YCIyr UM UX
3aKOHHbIM MpeAcTaBUTENAM MHOpMaLMio 06 ux npaBax M 0BGSA3aHHOCTSX, O BUAAX COUMArbHbIX YCIyT,
cpokax, nopsiake n o6 ycrnoBusix Mx NpeaocTaBneHns, 0 Tapudax Ha aTu ycnyrm u 06 Ux CToUMocTy Anst
nony4arens coumnanbHbIX ycnyr NM6o 0 BO3MOXHOCTY Nomny4vatb Mx 6ecnnaTHo;

5) ncnonb3oBaTb Mchopmau,mo O nony4dyarenax couuanbHbIX Yycnyr B COOTBETCTBUM C
YCTaHOBJ1I€EHHbIMWX 3aKOHOAATENIbCTBOM Poccuiickon <Dep,epau,m/| O NepcoHalbHbIX OaHHbIX Tpe60BaHMﬂMVI
O 3alnTe nepcoHalrbHbIX AaHHbIX;

6) NpegocTaBnaTb YNONHOMOYEHHOMY opraHy cybbekta Poccuiickon ®egepaummn nidopmanmio ans
dhopmMrpoBaHUs perncrpa nonydvaTenemn counanbHbIX YCIyr;

7) OCyLWeCTBINATbL couunanbHoe conpoBoXxageHne B COOTBETCTBUU CO cTaTben 22 HacTosLero
dJeuepaanoro 3aKOHa;

8) obecneumBaTb nony4yaTensM couManbHbIX YCNyr COOEWCTBUME B MPOXOXAEHUA MEeOUKO-
coumanbHON 3KCnepTu3bl, NPOBOAMMONM B YCTAaHOBNEHHOM 3akoHozaTenbcTBOM Poccuiickon depepauyunn
nopsigke degepanbHbIMU yupexgeHMsaIMn Meanko-counanbHON aKCnepTushbl;

9) NnpegocTaBnATbL NonydYaTensam coumarnbHbIX YCyr BO3MOXHOCTb NMOMb30BaTbCA yCIyramu CBSA3u,
B TOM uucne cetun "WHTepHeT" n ycnyramym noyToBOW CBA3W, MPU MOMYYEHUU YCMyr B OpraHu3auusax
coumanbHoro o6cnyxmBaHus;

10) BblAENATH Cynpyram, MpOXMBAKLWUM B OpraHuM3auMmM couuanbHOro obcnyxuBaHus,
N30IMPOBAHHOE XUSoe NOMELLEHME 451 COBMECTHOrO NPOXUBaHMS;

11) obecneumBaTb nomnyyaTensM CouUManbHbIX YCINyr BO3MOXHOCTb CBOGOAHOIO MOCELLEHUs WX
3aKOHHbIMW MPEACTaBUTENAMM, afBoOKaTaMu, HOTapuycamu, NpPeacTaBUTENSMU OGLLECTBEHHBIX U (M)
VHbIX OpraHn3aLuii, CBSALLLEHHOCTY)XUTENSIMM, @ TakKe POACTBEHHUKAMU WU APYTMMU NMULLAMU B AHEBHOE U
BeYepHee Bpewms;

12) oGecneynBaTb COXPAHHOCTb NMYHBLIX BELLEW U LEHHOCTEN nonyyartenen coumarnbHbIX YChyr;

13) UCMOJHATL UHble 00693aHHOCTK, CBSA3aHHbIE C peanwaaumeﬂ npas nonyaneneVl coumnanbHbIX
ycnyr Ha coumnarnbHoe 06CJ'Iy)Kl/IBaHI/Ie.

2. MNMocTaBLUMKKN coumanbHbIX ycnyr npu okasaHun coumnarnbHbIX yCNyr He BnpaBe:

1) orpaHun4ymBaTtb npasa, cBOOOAbLI N 3aKOHHbIE NHTEpPeEeCHI nonyaneneﬁ counanbHbIX ycnyr, B TOM
vyuycne npu ncnojib3oBaHMM NekapCcTBeHHbIX npenapaTtoB AnAd MeanunHCKOro npuMeHeHusa,

2) NpUMEHATb PU3NYECKOE UMM MCUXONOrMYEecKoe HacunmMe B OTHOLLEHWW MorydaTenen counanbHbiX
ycnyr, gonyckatb ux ockopbrienue, rpyboe obpalieHne ¢ Humu;

3) nomellaTh AeTeii-MHBanMaos, He CTpadaloLLnX NCUXMYECKUMIM PacCTpoNCcTBaMi, B CTalMOHapHble
opraHusaumMn coumanbHoro obCNyXMBaHWA, NpedHasHayeHHble ANs AeTel-WHBanMOoB, CTpadaloLLUmX
MCUXUYECKMUMMN PacCTPOMCTBaMU, U HA0GOPOT.

Cratbsa 13. UHdopmaLMOHHAs OTKPbLITOCTL NOCTaBLINMKOB coLlManbHbIX yCRyr

1. MNocTaBLMKN coumanbHbIX YCnyr OopMUpYOT 06LLeaoCTynHble MHEOPMALMOHHbIE PECYPChI,
cogepxalme MHopMauuio 0 AEeSATENbHOCTU 3TUX MOCTaBLUMKOB, U obecrnedmBaloT OOCTYN K AAHHbIM
pecypcam NocpeacTBOM pasMmelleHUss X Ha UH(OPMALMOHHBIX CTeHAAX B MOMELLEHMAX MOCTaBLLUKOB
coumanbeHbIX yCryr, B CpeacTBaxX MacCoBOW uHGopmauuu, B cetn "WHTepHeT", B TOM uucne Ha
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OCbI/ILI,I/IaJ'IbHOM cante opraHusauum coumnarnbHOro O6CJ'Iy)KMBaHI/IF|.
2. [NocTaBLUmMKM coumanbHbIX ycnyr obecneunBatoT OTKPbITOCTb U OOCTYNMHOCTb VIHCbOpMaLI,VIVIZ

1) o paTe rocymapCcTBeHHON peructpaumn, ob ydpegutene (ydypegouTensx), 0 MecTe HaxoXaeHus,
dunuanax (Npy mMx Hanuumm), pexumme, rpaduke paboTbl, KOHTaKTHbIX TenedoHax u o6 agpecax
3NEKTPOHHOW NOYTHI;

2) 0 CTPYKTYpe 1 06 opraHax yrnpaBrieHWsl opraH13aumm coumanbHOro o6enyKnBaHus;

3) o dhopme coumanbHOro obcnyxmBaHus, Bugax coumnanbHbiX yCryr, nopsgke n 06 ycnoBusx ux
npegocTaBneHns, o Tapudax Ha coumarnbHble yCrnyru;

4) 0 YMCNEHHOCTM nony4yaTenen coumnanbHbIX ycryr no dopmMam coumasibHOro oGCnyXMBaHUS U
BMOAM couManbHbIX YCIyr 3a cyeT OlomKeTHbIX accurHoBaHuWi OlogkeToB cybbekToB Poccuiickoi
degepaunm u B COOTBETCTBUM C JOFOBOPaMU 3a CUYET CPEeACTB hM3NYECKUX NULL U (UIK) IOPUANYECKKX NNLL;

5) o pykoBoauTene, ero 3samecTutensx, pykoBoauTensx dunmanos (NpyM WX HanmuMymu), O
nepcoHanbHOM cocTaBe paboTHMKOB (C yKasdaHWeM C UX cornacust ypoBHsa obpasoBaHus, kBanmdukauum n
onbiTa paboTbl);

6) o MaTepuarnbHO-TEXHUYECKOM obecrnedeHnn NpedocTaBneHUs couuarnbHbIX YCnyr (Hanmuuue
060opynoBaHHbIX MOMELLEHUI ANs NPEAOCTaBMIEHUs] COUManbHbIX YCNyr, B TOM 4ucne 6ubnuortek,
06bEKTOB cropTa, HanMumMe cpeacTs oby4eHUss U BOCNUTaHWS, YCNOBUSI NUTaHKS 1 obecrneveHne oxpaHbl
300POBbsI Nofy4YaTenei coumanbHbIX YCryr, 4OCTYN K MHOpPMaLMOHHBIM crcTemMaMm B cdiepe coLmarnbHOro
obcnyxmBaHusa 1 cetn "UIHTepHeT");

7) 0 Konn4yecTBe CBOOOAHBIX MECT Ans npuema nonydatenen coumanbHbiX YCnyr no dgopmam
coumanbHoro o6cnyxmBaHms, UHaHCMpyeMbIX 3a cHeT BIAKETHbIX aCCUTHOBaHUM OlookeTOB CyOBHEKTOB
Poccuiickon ®epepauun, a Takke onnadMBaeMbiXx B COOTBETCTBUM C OOroBOpamMu 3a CYET CPEAcTB
Pu3MYeCKMX ny 1 (MNN) PUANYECKUX NNLL;

8) 06 0bbeme npegocTaBNAEMbIX CoOLManbHbIX YCAYr 3a cHeT BI04KETHbIX aCCUrHOBaHUA BIogKeToB
cybbekToB Poccuiickon degepaumm n B COOTBETCTBMU C JOrOBOpaMM 3a CYET CPEeACTB (DM3NYECKMX NnL, 1
(vnn) opuguyecknx nuu;

9) 0 HanNUuMU NUUEH3NA Ha OCYLLECTBMEHUE OEATENbHOCTM, noarexallen nMUeH3NpoBaHuio B
COOTBETCTBUW C 3aKoHoAaTenbcTBOM Poccuiickon ®epepaunu;

10) 0 (bMHAHCOBO-XO3ANCTBEHHOW AEATENBHOCTY;

11) O npaBunax BHYTPEHHEro pacnopsaaka ans nonyaneneﬁ counanbHbIX YycCnyr, npasunax
BHYTPEHHEero TpyaoBoro pacnopsaka, KoJinektTuBHOM OOroBope;

12) 0 HanNMuYUM NPeanMcaHuii OpraHoB, OCYLLECTBISIOWMX FOCYAapCTBEHHbIA KOHTPOSb B cdepe
coumanbHoro ob6cnyxmeaHus, 1 0T4eTOB 06 MCMOMHEHMM YKa3aHHbIX NPeAnucaHunii;

12.1) o npoBefeHUN He3aBMCUMOW OLIeHKU KayecTBa YCMOBMW OKa3aHWs YCNyr opraHusauusmu
coumanbHoro obcnyXuMBaHus, KOoTopas onpefensieTcs YNoNHOMOYEHHbIM defepanbHbiM - OpraHoM
WCMNONHUTENbHON BNacTu;

(n. 12.1 BBegeH depepanbHbiM 3akoHOM oT 21.07.2014 N 256-93; B pea. degepanbHOro 3akoHa OT
01.05.2019 N 91-93)

13) 06 MHOM nHdopMaL MK, KoTopas pasMeLlaeTcs, onybrIMKOBBLIBAETCS MO PELUEHMIO NMOCTaBLMKa
coumanbeHbIX ycnyr un (unu) pasmelleHune, onyonuMkoBaHME KOTOPOW SBMSATCSA obs3aTenbHbIMU B
COOTBETCTBUKN C 3akoHoAdaTenbcTBOM Poccuiickon ®epepaunn.

3. NHdopmauusa n AOKyMeHTbI, yKa3aHHble B 4acTu 2 HacTosLWen cTaTbn, nognexar pasMeLLeHunio
Ha odhmumanbHOM canTe NocTaBLUMKa couManbHbIX ycrnyr B cetn "MIHTepHET" n OGHOBMNEHMIO B TEYEHME
aecatn paboumx OHenm co OHA WX CO3OaHWUsSA, MONTYYEHUS WM BHECEHUS B HUX COOTBETCTBYHOLLMX
naMmeHeHunn. MNopsaok pasMelleHns Ha oduumanbHOM CalTe MOoCTaBLUMKa coumnarnbHbIX YCNyr B CeTu
"MIHTepHeT" n obHoBNEHUs MHdopmauun o6 3TOM NocTaBLMKe (B TOM YMCNE coAepKaHue yka3aHHOMW
WHpopmMaumm 1 copma ee npegocTaBneHns) yTBepXaaeTcs ynofiHOMOYEHHbIM heaepanbHbIM OpraHom
WCNONHUTENbHON BNAcTu.
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4. YTtpatun cuny. - ®egepansHbiin 3akoH oT 05.12.2017 N 392-93.
naea 5. NIPEQOCTABJIEHUE COLUUAIIbHOIO OBCIY>XXUBAHUA
CraTtbsa 14. O6pallueHne o NpegocTaBreHUN counarbHOro o6¢cnyxuBaHus

OcHoBaHueM [N paccMOTpeHWst Bompoca O MpedoCTaBlieHMM COLManbHOrO 06CMyXMBaHUSA
ABNSEeTCA NogaHHOEe B MMCbMEHHOW UIN 3NIEKTPOHHON hopme 3asiBNeHne rpakgaHnHa unm ero 3akoHHOro
npeacTaBuTENS O NPeAOCTaBNEHNM CoLManbHOro obcnyxmaHusa NMbo obpalleHne B ero MHTepecax NHbIX
rpaxgaH, obpalleHne rocygapCTBEHHbIX OPraHoB, OPraHOB MECTHOrO CamMoyrnpaBfieHusl, OOLEeCTBEHHbIX
00beaguHEHN HEMOCPEACTBEHHO B YMOMHOMOYEHHbIA opraH cybbekta Poccunckon depepauumn mnum
YNOMHOMOYEHHYI0 opraHusaumio nubo nepefaHHble 3asiBNeHne wnu  obpalweHne B pamkax
MEXBeJOMCTBEHHOrO B3auMOLENCTBUS.

(B pea. PenepanbHoro 3akoHa ot 14.11.2017 N 324-03)

Cratba 15. Mpu3HaHuWe rpaxkgaHUHa HYXXAAKOLWMUMCA B COLMaNIbHOM 06CNy)XUBaHUU

1. Fpam,anMH Nnpu3HaeTca Hyxgarwnmca B counalibHOM O6Cﬂy>KI/IBaHVII/I B cChny4ae, ecnu
CyWwecTBylOT chneaywouwmne obcTosTenbCTRa, KOTOpble yXyawawT Wnin MOryt yxyalwnTb YCIoBuUaA €ro
XnsHegeAaTeribHOCTU:

1) nmomHass WM YacTuyHast yTpaTa CnocobHOCTM NGO  BO3MOXHOCTM  OCYLLECTBMATb
camoobCrnyxnBaHue, CaMOCTOSTENbHO nepeaBuraTbCsl, obecneynmBaTtb OCHOBHbIE  XXWU3HEHHbIE
notpebHocTu B cuny 3aboneBaHus, TpaBmbl, BO3pacTa UMn Hanu4nst UHBaNMAHoOCTY;

2) Hann4yne B cemMbe uHBanMaa WM uMHBannaoBs, B TOM 4uUcne pe6eH|<a-V|HBanMp,a wnu pgeten-
MHBanngos, HyXaarwmnxca B NOCTOAHHOM NMOCTOPOHHEM YyXoAe,

3) Hannune pebeHka unu geten (B TOM 4YuCne HaxoOAWMXCA Mo OMekow, MonevynmTenscTBOM),
UCMNbITbIBaKOLWMX TPYAHOCTM B COUManbHON aganTtauuu;

4) OTCYTCTBME BO3MOXHOCTU obecneyeHus yXoaa (B TOM 4ucne BpeMeHHOFO) 3a MHBaNMOoOM,
pe6eHKOM, 0eTbMU, a TakKKe OTCYyTCTBME nonevyeHmna Hag HUMU;

5) Hanuune BHYTPUCEMEWHOrO KOHNIMKTA, B TOM 4uCMe C nvuaMm C HapKOTUYECKOM wnm
arnkorofnibHOM 3aBWCUMOCTbLIO, fNuUaMK, KMeLWUMU MpucTpacTtme K asapTHbIM uUrpam, nvuamu,
CTpagaroLwmmMmn NnCUXnM4eCKNMmn paccTpomcTBamMmu, Hann4mMe Hacusnms B CEMbE;

6) OTCYTCTBUE ONpPeAeneHHOro MecTa XuUTernbCcTBa, B TOM YMCIE Y nuua, He 4OCTUrero Bospacra
ABajuaTu Tpex NeT 1 3aBepLUMBLLETO NpebbiBaHNe B OpraHu3aummn 4ns AeTeNn-cupoT 1 AeTei, OCTaBLUMXCS
©e3 noneyeHus poguTenen;

7) oTCcyTCcTBME pa6OTbI M CpeacTB K CyLLeCTBOBaHUIO;

8) HannuMe WHbIX OOCTOATENLCTB, KOTOpble HOPMaTMBHbIMW NpPaBOBbIMA aKTamMun Cy6'beKTa
Poccunckon CDe,qepau,MM Npu3HaHbl  yXyawawnwnumn UNn  CNocoGHbIMK yXyawnTtb  yCrnoBuA
Xn3HeneATesribHOCTU rpaXKgaH.

2. YNOnNHOMOYEHHbIN opraH cydbekta Poccuiickon ®egepauum unm ynosIHOMOYEHHasa opraHv3auns
NPVYHUMAIOT peLLEHME O NPU3HAHMK FpaxaaHHa HYKOAKLWMMCS B counansHoM obcnyxmeaHmm nnbo ob
OTKa3e B couuanbHOM OOCNyXMBaHWMM B TeyYeHMe NSATU paboumx AHen ¢ gatbl nogadm 3aseneHus. O
NPUHATOM peLLEHMMN 3asBUTENb NHOOPMUPYETCA B MUCbMEHHOW UMK 3NEKTPOHHON dopme. PelieHne 06
0OKa3aHWMM CPOYHbIX CoLManbHbIX YCyr NPUHUMAETCA HEMELTEHHO.

(B pea. PenepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. PeweHne o6 oTkaze B coumanbHOM OOGCNyXMBaHUM MOXET ObiTb 00XanoBaHO B cyaebHOM
nopsagke.

CraTtbsa 16. UnanBMayanbHas nporpamMmma

1. HauBuayanbHas nporpamma siBnseTcs JOKYMEHTOM, B KOTOPOM YyKasaHbl (oopma coumansHoro
obcnyxunsaHus, Buabl, 06beM, NepuoanYHOCTb, YCIIOBUS, CPOKWU MPEedoCTaBneHus couuanbHbIX YCyr,
nepeyeHb PeKOMEHOYEMbIX MOCTaBLUMKOB COLManbHbIX YCMYr, a Takke MeponpusaTUs No counanbHOMy
COMPOBOXAEHUIO, OCYLLIECTBISAEMbIE B COOTBETCTBUM CO cTaTbel 22 HacToswero degepanbHOro 3akoHa.
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KoHcynbTaHTln0C: npumeyaHue.
C 01.09.2020 go 01.01.2025 4. 1.1 cT. 16 gencTByeT B OTAENbHbIX CyobekTax P®, nepeyeHb KOTOPbIX
yTBepxaaetcs MNpasutenbctBom PO B cootBeTcTBUMM C Y. 1 cT. 28 ®3 ot 13.07.2020 N 189-03.

1.1. B cnyyae npuHATMA OpraHoMm rocygapcTBeHHOM Briactu cybbekta Poccunckon depepauuu
pelueHns o6 opraHusaumm okasaHus rocyaapCTBEHHbIX (MyHMLUMNAnNbHbIX) YCIyr B counansHoOu cdepe,
NPUHATOrO B COOTBETCTBUM C 4YacTbio 3 cratbn 28 depepanbHoro 3akoHa "O rocygapCTBEHHOM
(MyHMUMNanNbHOM) couMarnbHOM 3akase Ha oOKasaHwe rocyAapCTBEHHbIX (MyHWUMNAnbHbIX) YCnyr B
coumanbHon cdpepe", vHaMBUAyanbHas nporpamMma KCMNOMb3yeTCs Kak coumanbHbIn cepTudumkat Ha
nony4YeHne rocyaapcTBeHHoW (MyHULMNansHOW) ycnyru B coumarnbHomn cdepe.

(4actb 1.1 BBegeHa deaeparnbHbiM 3akoHOM oT 13.07.2020 N 190-03)

2. lHgmBmpayanbHas nporpaMMa COCTaBrsieTC UCX0Ast U3 NOTPEOHOCTH rpaxkaaHuHa B coLmarnbHbIX
ycnyrax, nepecmaTpuBaeTcs B 3aBUCUMOCTUN OT U3MEHEHMWS! 3TOW NOTPEBHOCTU, HO HE pexe YeM pas B Tpu
roga. MNepecmoTp MHAMBUAYaNbHOM NPOrpaMMbl OCYLLLECTBIISIETCS C Y4ETOM pe3ynbTaToB peann3oBaHHON
WHOWBWAYANBHOW NPOrpaMmbl.

3. VlH,D,VIBVID,yaJ'IbHaFI nporpaMmMma ngna rpaxgaHunHa wunn ero 3akKOHHOro npenctaBuTenda UMeeT
peKomeH,aneanblﬁ Xapakrtep, and nocrtaBlnka counanbHbIX yCnyr - ob6s3aTenbHbIN Xapaktep.

4. lHamBmnayanbHasi nporpamma CoCTaBnseTCs B ABYX 3K3eMnnsapax. OK3emMnnsap MHansmayansHONn
nporpaMmbl, MOAMUCAHHBLIN  YMOMHOMOYEHHbIM oOpraHoMm cybwekta Poccuiickon ®egepaunn unu
YNONHOMOYEHHON OpraHM3aunen, nepegaeTcs rpaxgaHuHy unv ero 3aKOHHOMY NpeacTaBUTENo B CPOK He
bornee 4yem pecatb paboumMx AHEW CO AHA Mojayvn 3asiBNeHus rpaxgaHvHa O npeaocTaBneHun
coumanbHoro ob6cnyxuBaHus. Btopom ak3semnnAp MHAUBMAYanbHOW MNporpammbl  OCTaeTcd B
yNnosriHoOMOYeHHOM opraHe cybbekTa Poccuiickon ®egepauum unm B yrnonHOMOYEHHOW OpraHusaumm.

(B pen. PepepanbHoro 3akoHa ot 14.11.2017 N 324-$3)

5. B crniyyae M3MeHeHUs MecTa XUTenbCTBa nonydaTtens coumanbHbIX YCryr nHavsugyansHas
nporpaMma, COCTaBfiEHHasl MO MPEXHEMY MECTY XWUTENbCTBA, COXPaHAET CBOe OeNCTBUE B 0bObeme
nepeyHs coumnanbHbIX YCIyr, yCTaHOBIMEHHOro B cybbekTe Poccuiickon depepaumm no HOBOMY MECTY
XUTenbCTBa, 4O COCTaBeHUs MHAMBMAYANbHOMW NPOrpaMmbl MO0 HOBOMY MECTY XUTENbCTBa B CPOKU N B
nopsigke, KOTopble YCTaHOBMEHbI HACTOSILLEN CTaTbeMN.

CraTbsa 17. loroBop 0 NpeaocTaBfleHUU coumanbHbIX YyCnyr

1. CoumanbHble ycrnyri NnpeocTaBnsoTCs rpaxaaHnHy Ha OCHOBaHUK JOroBopa O NpefocTaBneHnm
coumarnbHbIX YCNyr, 3aKM4yaemMoro Mexay MoCTaBLUMKOM COLMarnbHbIX YCryr U rpaxgaHuHOM UNn ero
3aKOHHbIM NpeacTaBUTENeM, B TeYeHUEe CYTOK C AaTbl MpeAcTaBneHusi MHOWBMAYaNbHOW NporpaMmbl
MOCTaBLUMKY COLManbHbIX YCIYT.

2. CyLLl,eCTBeHHbIMVI ycnosudaMn Ooroeopa O npenocrtaBlieHUn counanbHbIX YCnyr dABIAKTCA
NoNnoXXeHusa, onpeaerieHHble MHﬂMBMﬂyaﬂbHOVI I'IpOFpaMMOVI, a TakKkKe CTOMMOCTb couualibHbIX yCnyr B
Chny4yae, ecnu OHM NpeanoCTaBNAKTCA 3a nnaTty Unn 4YactTUu4HyK nnarty.

3. OTHOWeEHMSA, CBSA3aHHbIE C MCMOSTHEHMEM AOroBopa O MPEeLOCTaBMIEHUN COLMArbHbIX YCyr,
PErynvpyrTcsl B COOTBETCTBMU C 3aKoHOoAaTenbCcTBOM Poccunckon ®egepaumn.

Cratbs 18. OTKa3 oT counanbHOro o6CnyKMBaHUA, coumManbHON yCrnyru

1. paxpgaHuH MnNn ero 3aKoHHbIM MpeAcTaBuUTeNb MMEET MpaBo O0TKasaTbCA OT CcouuanbHOro
obcnyxnBaHus, coumanbHonm ycnyrn. OTka3 odopmnsieTcss B MUCbMEHHOW dopmMe U BHOCUTCS B
UHAMBUAYanNbLHYIO Nporpammy.

2. OTka3 nony4atensd coumanbHbIX YCNYr WAM €ro 3akOHHOro NpeacTaBUTENs OT COUMaribHOro
obcnyxumBaHusi, couunanbHOM YCNyrm OCBOOOXAAeT YMONTHOMOYEHHbIN OpraH cybbekta Poccuiickon
depepaumm M NOCTABLUMKOB COLMANbHbBIX YCYr OT OTBETCTBEHHOCTU 3a MPeLOCTaBIIEHNE COLMarbHOro
06CnyXMBaHWs, coumarnbHON YCyru.

3. Fpamp,aHMHy nnu nony4varternto counarbHbIX YCIyr MOXeET ObITb OTKA3aHO, B TOM YuUCre BpeMeEHHO,
B npenocrtasfieHun counanbHbIX YCNnyr B CTaLI,MOHapHOVI q)opme B CBA3M C Hann4ymem mMeanunHCKux
I'IpOTI/IBOI'IOKa3aHMl71, nepevyeHb KOTOPbIX YTBEPXKXOaeTCA d)e/J,epaanblM opraHom WCMNONHUTENBHON BNacTH,
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OCYLLEeCTBAALWUM (PYHKLMM MO BbipaboTke U peanusaunm rocyaapCTBEHHOW NONMUTUKMA U HOPMATUBHO-
npaBOBOMY pPErynupoBaHuio B cdhepe 30paBOOXpaHEHUs. Takom OTKa3 BO3MOXEH TOMbKO MpY Hanuuum
COOTBETCTBYIOLLLErO 3aKNIOYEHMS YNONTHOMOYEHHOW MEANLIMHCKOW OpraHn3aLumm.

naea 6. ®OPMbl COLIMAIIbHOIO OBCNYXXUBAHUA, BUObI
COUMAINDbHBIX YCIYT

Cratbs 19. ®DopMbl coumanbLHOro o6cnyXnBaHus

1. CoumanbHble ycryrn NpegocTaBnsoTCa NX nonyyatensam B popMe couuanbHoro obcnyxmnsaHms
Ha gOMY, UK B NonycTaunoHapHon oopme, unu B ctaumoHapHoun dopme.

2. CoumanbHble ycrnyru B nonycraumoHapHon opme npeaocTaBngalTCa MX nonydyatenam
opraHusaumen coumansHoro obcnyxmnsaHus B onpeaeneHHoe Bpems CyTOK.

3. CoumanbHble ycnyrm B CTauMoHapHOW hopme npedocTaBnsTCA WX nofnydyatensam npu
NOCTOSIHHOM, BPEMEHHOM (Ha CPOK, ONpeAeneHHbIn MHANBUAYaNbHON NPOrpaMmmon) Unmn NATUAHEBHOM (B
Hedemn) KPyrnoCyTOMHOM MNPOXMBAHMU B OpraHuMsauum coumanbHoro obcnyxusanus. [lonyyatenu
coumanbHbIX YCryr B CTauMoHapHon dopme obecneumBaloTca XWMbIMU MOMELLEHUSMU, a Takke
nomMelwleHnamMmn ona npegocrtasieHnda BUAoB colmarnbHbIX YCNyr, NpeyCMOTPEHHbIX MYHKTaMn 1-7cTaTtbu
20 HacToswero ®enepanbHOro 3akoHa.

4. Mpu NpedocTaBneHUn coumanbHbIX YCryr B NonycTauuoHapHoi dopme Mnn B CTaLMOHaPHON
dopme AomKHbI BbITb 06ecneyeHbI:

1) BO3MOXHOCTb COMPOBOXAEHUSA MofyvaTens coumarnbHbIX YCNyr npu nepeaBuxeHuu no
TEPPUTOPUN OpraHm3aumm CcoumanbHOro OOCNYKMBaHWSA, a Takke npu MNONMb30BaHUM  yCryramu,
npenocTaBnsieMbiMy Takon opraHm3auuen;

2) BO3MOXHOCTb /19 CAMOCTOSITENIbHOIO NepPeABMXEHUSA MO TEPPUTOPMU OpraHM3aunm counansHOro
obcnyxkvMBaHusA, BXoda, BbiIxoda W MNEpPeMELLeHUss BHYTPW TakoW opraHusauuu (B TOM 4ucre Ans
nepeapmxeHuna B ercnax-Koanax), Oona otTAablXxa B cungd4deMm nNoJioXKeHUU, a TakKke [OOCTyrnHoe
pasmeLlleHne 060pyaoBaHUSA N HocUTeNen MHopmaLuuu;

3) oybnvpoBaHue TEKCTOBbLIX COOBLLEHWNA FONOCOBBLIMU COOBLLEHUAMN, OCHALLEHNE OpraHu3aLmun
coumanbHoro OOCNyXMBaHWS 3HAKamu, BbIMOMHEHHLIMU penbedHO-ToYeYHbIM WpudToM Bpanns,
O3HaKOMIEHUEe C UX NOMOLLIO C HAANUCAMM, 3HAKaMU N MHOW TEKCTOBOW U rpadmnyeckon nHpopmawmen
Ha TeppuTopMM TakOW oOpraHuM3aumMu, a TaKke [Oonyck TudrocypaonepeBog4vnka, [oMnyck cobak-
NPOBOAHMKOB;

4) pybnupoBaHWe rofiocoBOM MWHOpMauun TEKCTOBOW UWHOpMaumen, HagnucsaMmu u  (unu)
CBETOBbIMU CUrHanamm, MHAOpMMpPOBaHNe O NPefOoCTaBAEMbIX COLUanbHbIX YCyrax ¢ UCNonb30BaHNeEM
PYCCKOro XeCTOBOro si3blka (Cypaonepesoaa), AOMYCK CypaonepeBoa4mka;

5) okasaHue NHbIX BUOOB MOCTOPOHHEN MOMOLLIN.

5. MpaxpaHe u3 uyucna nud, OCBOOOXAAEMbIX M3 MECT fvweHust cBobonbl, 3a KOTOPbIMU B
COOTBETCTBMM C 3akoHoAaTenbCcTBoM Poccuiickon ®egepauny yCTaHOBNEH aAMUHUCTPATUBHBIN Haa30p U
KOTOpblE YaCTUYHO WM MOSIHOCTbIO YTPaTUIM CMOCOBHOCTb K CaMOOBCMy>XMBAHWID, MPU OTCYTCTBUM
MEOULIMHCKMX MPOTUBONOKa3aHUM W MO WX fWYHOMY 3asiBNEHUIO MNPUHUMAKOTCA Ha coumansHoe
obcnyxvMBaHve B CTaUWOHapHble OpraHvM3aumyM coumnanbHOro OOCMYXMBaHWS CO  cneumarnbHbIM
coumanbHbiM  0obCnyXMBaHMeM B MOpPsSiAKe, YCTAaHOBMEHHOM HOPMaTMBHLIMW MNPABOBLIMU aKTaMu
cybwekToB Poccuiickon degepaunn.

6. Bonpocbl npuema B CTauMOHapHbIE OpraHM3auun CoLMarbHOrO OOCNY>XMBAHUS U BbIMUCKU U3
TakMxX  opraHusauurM  nud,  cTpagawwwmx  MNCUXUYECKMMM  pacCTpoOMUCTBaMK,  perynmpyroTca
3akoHogarTenbcTBOoM Poccuiickon degepaumm 0 NCMxmaTpuyeckon NoMOLLN.

Cratbsa 20. Buabl coumanbHbIX ycnyr

I'IonyanenﬂM coumanbHbIX yCnyr € y4eToM UX nHameuayarbHbIX ﬂOTpe6HOCTel7I npegocTaBnAaTCA
cneaywwme Bnabl coumanbHbIX YCIyr:

1) couuanbHO-ObITOBLIE, HamnpaBlieHHble Ha MoAAepXaHue >XW3HedeATeNnbHOCTM nony4vaTenein
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coumanbsHbIX yCnyr B BbITY;

2) counanbHoO-MeanunHCKmne, HanpaBJieHHble Ha noaaepXaHne wnu coxpaHeHne 300poBbA
nonyanenePl coumanbHbIX ycnyr nytem opraHu3dauumm yxopda, OKa3aHWuA COOencTBms B npoeeageHnn
0300pPOBUTESIbHbIX MepOHpVIFlTMVI, cucTemaTnyeckoro HabnogeHus 3a nonyvyarenavmm coumanbHbIX yCnyr
AN BbIABNEHNSA OTKNOHEHUIN B COCTOAHUN NX 300p0BbA,;

3) coumanbHO-Ncuxorornyeckne, npeaycMaTpuBalollMe OKasaHMe MOMOWM B KOPPEeKuun
MCUXONOrMYEeCcKoro COCTOSIHUA NoryyaTtenen coumanbHbiX YyCnyr Ans agantauum B coumanbHoi cpeae, B
TOM 4uCre okasaHne NCUXonornyeckor NOMOLLY aHOHUMHO C UCToNb3oBaHNEM TenedoHa aoBepus;

4) coumanbHo-neJarornyeckne, HarpaereHHble Ha NPOMUNAKTUKY OTKIOHEHWA B MOBeAeHWU W
pasBUTUM NINYHOCTKM NoslydaTenel coumnanbHbiX yeryr, (hOpMUPOBaHNE Y HUX MO3WUTUBHbLIX MHTEPECOoB (B
TOM yucre B chepe Aocyra), opraHusaumio Ux gocyra, okasaHue NnoMoLLy CEMbE B BOCTIUTaHWUW AeTel;

5) coumanbHO-TPyOoOBbIE, HaNpaBeHHbIEe Ha OKa3aHue MOMOLLM B TPYAOYCTPOWCTBE U B peLleHun
Apyrvx npobnem, CBA3aHHbIX C TPYAOBOW agantaunen;

6) coumnanbHoO-npaBoBble, HanpaeJ/ieHHble Ha OKa3aHue NMoMoLLUn B NOJNTy4YeHUN Iopnanyeckmnx ycnyr,
B TOM 4yuncne 6ecnnaTtHo, B 3alimTe npaB N 3aKOHHbIX NHTEPECOB nonyaneneVl coumnanbHbIX yCnyr;

7) ycnyru B Uendax noBbilleHUA KOMMYHUKaTUBHOIO noteHunana nonyaneneM counanbHbIX yCcnyr,
nMmerLnx orpaHn4eHnsa Xm3HegeAaTenlbHOCTHU, B TOM 4ucne aeTen-nHBanuaos;

8) cpoYHble coumarnbHble YCryru.
Ctatbs 21. CpouHble coumarnbHble YyCryru

1. CpoyHble coumarnbHble yCnyru BkioyatoT B cebs:

1) obecneyeHne GecnnaTHbIM rops4YMM NMTaHMEM UnNn Habopamu NPOJYKTOB;

2) obecneyeHne ogexaown, 06yBblo U ApyrMMuy NpeaMeTamMu nepeor He0BXoaAMMOCTH;
3) cogencTBMe B NONy4eHUM BPEMEHHOIO XXMITOr0 NOMELLEHNS;

4) cogencTeune B NOnyyYeHNN LOPUANYECKON NOMOLLM B LENAX 3aluUThbl NpaB 1 3aKOHHbIX UHTEPECOB
nony4atenemn coumanbHbIX YCIyr;

5) cogencTBue B NOMyYEHUM IKCTPEHHON NCMXOIOTMYECKON NOMOLLM C NPUBIIEYEHNEM K 3TOW paboTe
NMCUXOIOroB U CBALLEHHOCNYXUTENEN;

6) UHble CPOYHbIE COLMArbHbIE YCIYTH.

2. TpepocTaBrneHne CpOYHbIX COUMAnbHbIX YCNYr B LENSX OKa3aHWsi HEOTMOXHOW MOMOLLM
OCYLLECTBMSIETC B CPOKW, OOYCNOBMEHHbIE HYXOAEMOCTbIO MonydaTens couuanbHblx ycnyr, 6e3
COCTaBreHUst UHAMBUAYaNbHOW NporpaMMbl U 6e3 3aknoveHust JoroBopa o NPeAoCTaBNEHNM CoLMarbHbIX
ycnyr. OcHOBaHMEM A NPeoCTaBIEHNST CPOYHbIX CoUMarbHbIX YCNYT SIBASIETCS 3asiBreHne nonyyaTens
coumarnbHbIX YCMyr, a Takke NonyvyeHue oT MeAULMHCKUX, 06pa3oBaTenbHbIX UMN MHbIX OpraHu3aumi, He
BXOOSILLUMX B CUCTEMY couManbHOro obcnyxuBaHusi, MHOpMauLMM O rpaxaaHax, HyXaaloluxcs B
NpefoCTaBNEHUN CPOYHBIX COLManbHbIX ycryr. [oaTBepXaeHMeM NpeaoCcTaBneHNs CPOYHbIX CoLMarnbHbIX
yCnyr §IBMSIETCA akT O NPefoCTaBIIEHUM CPOYHbIX COLMAnbHbIX YCRyr, COAepXallui cBedeHus o
nonyyaTtene u NOCTaBLLMKE STUX YCNyr, BUAAX NpeaoCTaBNeHHbIX CPOYHbIX COLManbHbIX YCIyr, CPOKax,
Aate n ob ycnoBusix WX MNpeaocTaBreHus. AKT O NPefoCTaBlIEHUM CPOYHbIX COLMANbHbLIX YCIyr
NnoATBEpPXXAaeTCs NOAMUCHIO UX MonyvaTens.

Ctatba 22. CopenctBMe B nNpenocTaBneHUN MeOULUHCKOMW, MCUXONIOrM4YecKom,
neparormyeckom, PMANYECKOM, COLManbLHON NOMOLLU, He OTHOCSILLEMCA K CouMarnbHbIM ycryram
(coumanbHoe conpoBoXaeHue)

1. MNpu HeobxoaMMoCTU rpaxgaHam, B TOM 4Yucne poauTensam, ornekyHam, norneyvmTensm, VHbIM
3aKOHHbIM NpeacTaBUTENSAM HECOBEPLLUEHHONETHUX OETEN, OKa3blBaeTCsl COAENCTBNE B NPEeAOCTaBNEHNN
MEONLMHCKOW, NCMXOSOrM4eckon, negarornieckon, opnanydeckon, coumansHOM NoOMOLLM, HE OTHOCSLLIENCS
K coumanbHbIM ycriyram (coumarnbHOe CONPOBOXAEHUE).
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2. CouvanbHoe COMpPOBOXAEHWEe OCYLEeCTBNAETCA nyTeM MpUBMEYEHNss  opraHu3auun,
npeaocTaBnsoLWLmMX Takyto NOMOLLb, HA OCHOBE MEXBELOMCTBEHHOIO B3aMMOAENCTBUS B COOTBETCTBUM CO
ctatbenn 28 Hactosiwero ®degepanbHoro 3akoHa. Meponpuatns no couuanbHOMY COMPOBOXAEHUIO
OTpaxalTcs B MHAMBUAYanbHON nporpaMmme.

Masa 7. OPFAHU3ALUUA NPEOOCTABIEHUA COLUUAIBbHbLIX YCNYT
Cratbs 23. OpraHusauum coumanbHOro o6cnyxmBaHus

1. OpraHu3aumsMm coumanbHOro 0BCNyXMBaHWUSA SABMAOTCA OpraHuMsauuuv, OCyLLEeCTBAsSIoLmne
coumanbHoe obcrnyxMBaHWe Ha AOoMy, NorycTauMoHapHoe coumanbHoe obCcnyXuBaHWe, CTaumoHapHoe
coumansHoe obcnyxunsaHue.

2. OpraHusaumm coumanbHoro obcnyxusanusi B cybbektax Poccunckon ®egepauumn co3garotcs um
OEVNCTBYIOT C Y4€TOM METOANYECKMX PEKOMeHOaLMi No pacyeTy noTpebHocTen cybbekToB Poccuiickon
dPepepaumm B pasBuTMN CETU OpraHn3aLun coumanbHOro obCcnyKMBaHusa U B COOTBETCTBUM C NpaBunamm
opraHu3aumm 4eaTenbHOCTM OpraHu3auni coumanbHOro 06CnyXMBaHUS, X CTPYKTYPHbIX NOApa3aeneHui.

3.B rocyaapCTtBeHHbIX OpraHu3aumax couwnanbHOro O6CJ'Iy)KI/IBaHI/IF| Cc0o34arTCA none4vynTernbckmne
COBeEeThbl.

4. CTpykTypa, Nopsiaok opMUPOBaHUS, CPOK MOSTHOMOYMIA, KOMMETEHLUA NONEYNTENBCKOro coBeTa
1 MopAO0K MPUHATAS UM PeLLEHUIA onpedensoTcs YCTaBoOM OopraHusaumy coumarnbHoro obcnyKnueaHus B
COOTBETCTBUW C 3aKoHoAaTenbcTBoM Poccuiickoin ®efgepaumm Ha OCHOBaHWM MPYMEPHOrO MOJIOXKEHUS O
MoneyYnTesib.CKOM COBETE OpraHun3aLuy coLmarnbHOro 0GCnyXMBaHus.

Cratba 23.1. HezaBucMMasa oueHKa KayecTBa YCSIOBUM OKa3aHWs yCIyr opraHusauuMsimu
couManbHOro o6cnyxuBaHus
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-$3)

(BBegeHa PepepanbHbIM 3akoHOM OT 21.07.2014 N 256-$3)

1. HesaBucumas oueHka KadecTBa YCMOBWWA OKasaHUsl YCNyr opraHusauusmMu coumanbHOro
obcnyxmMBaHua SABnsieTcss ogHOW M3 opM  OBLLLECTBEHHOrO KOHTPONA WM MPOBOAMTCA B LEnsX
NpefocTaBneHus nonyyatensmM coumanbHbIX YCryr MHOPMaLMn O KadecTBe YCIIOBUA OKasaHWUsl ycryr
opraHusaumsamMmn coumanbHOro obcnyxmBaHus, a Takke B LeNsAX NOBbILLEHUS KAa4ecTBa UX OEATENbHOCTH.
(vyactb 1 B peq. PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)

2. HesaBucumas oueHKa KkayecTBa YCMOBMW OKasaHus YCMyr opraHv3auusiMu CcouMarnbHOro
obcnyxumBaHust npegycmMaTpmBaeT OLEHKY YCMOBUIM OKa3aHUs yCrnyr MO Takum OOLMM KpUTEepusiM, Kak
OTKPbITOCTb U AOCTYMHOCTb MHGOpMaumm 06 opraHmsauumn counanbHoro obcnyxmnsaHms; KoMGPOPTHOCTb
YCNOBUI NPEAOCTABMEHUSA couMarnbHbIX YCMyr, B TOM YMCIe BPEMS OXWAAHUSA NPefoCTaBMEeHUs YCIyr,;
[oOpoXenaTenbHOCTb, BEXNMBOCTb  pabOTHMKOB  OpraHu3aumMum  coumanbHoro  obCnyxumBaHus;
YLOOBNETBOPEHHOCTb KAYECTBOM YCIOBUIA OKa3aHWsi YCnyr, a Takke AOCTYMHOCTb YCNyr Ans MHBanuaos.
(vacTb 2 B peq. PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3. HesaBucumasi oueHKa KadecTBa YCMOBUW OKa3aHUS YCRyr opraHusauusamMu coumanbHOro
obcnyxmBaHUsi MPOBOANTCA B COOTBETCTBUM C MOSMOXEHMAMM HacTosiwen ctaTtbu. [pu npoBeaeHuun
HEe3aBMCMMOW OLEHKM KayecTBa YCMOBMWIA OKa3aHWs yCryr opraHmsaumsMy coumnanbHOro o0CnyXMBaHUS
ucnonb3dyetcs obuledocTynHass MHgopMauus 06 opraHusauusx couuanbHoro  obcnyXunBaHus,
pa3mMellaemas Takke B hOpMe OTKPbITbIX AAHHbIX.

(vacTb 3 B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)

4. YTtpatnn cuny. - ®egepanbHbiin 3akoH oT 05.12.2017 N 392-93.

5. B uensx cospaHus yCJ'IOBI/ll7I ana opraHmn3auunn npoBeaeHuA HE3aBUCUMOWM OLEHKN KayecTBa
yCJ'IOBVIIZ OKa3aHuda ycnyr opraHmsayunamm coumanbHOro 06Cﬂy)KI/IBaHI/lF|Z

1) O6uwectBeHHas nanata Poccuiickon ®degepaumm no obpalleHuo  YNOSTHOMOYEHHOIO
efepanbHOro opraHa MCNONHUTENbHOM BRacTu He No3aHee YeM B MECSIYHbIN CPOK CO AHSI MOfy4YeHus
yKasaHHoOro obpawieHusa copMmmpyeT M3 uucra npeacraBuTenert 0OLEepPOCCUACKMX OOLLECTBEHHbIX
opraHu3auuii, Co3aHHbIX B LeNsX 3aliuThbl NpaB U MHTEPEeCOoB rpaxaaH, obLwepoccuinckux obLLecTBEHHbIX
00beauHEHN MHBANMAOB, OOLLEPOCCUIACKMX OOLLECTBEHHBIX OpraHu3auui BETEpaHOB OOLLECTBEHHbIN
COBET MO MPOBEAEHNI0 HE3aBMCMMOW OLEHKM KayecTBa YCIOBMI OKasaHWs ycryr opraHv3auusiMm
coumanbHoro obcnyXuBaHusi, yupeautenemMm KoTopbix siBnsieTcs Poccuiickas Pepepauuns, a Takke
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HerocygapCTBEHHbIMWU OpraHM3aLmsMu couunanbHOro 06CnyXmBaHus, KOTOpble OKa3blBalT couunarnbHble
ycrnyru 3a cuyeT cpeacTts denepansHoro 6iompkeTa, n yreepxaaeT ero coctas. ObuiecTBeHHas nanata
Poccuiickon ®epepaunmn nHdopmMupyeT ynonHOMOYEHHbIN befieparnbHbii OpraH UCMOMHUTENbHOW BNacTu
0 coCTaBe CO3aHHOro npu 3TOM opraHe o6LLECTBEHHOro coBeTa Mo NPOBEAEHUID HE3aBUCMMOW OLEHKM
KayecTBa yCIoBUI OKa3aHWs yCryr opraHM3aumsamMm coumanbHoro obenyxusaxus. lNepevyeHb opraHnsauni
coumanbHoro obCcnyXuBaHusi, B OTHOLLEHMU KOTOPbIX HE MPOBOAMTCH He3aBMCMMasi OLEHKa KayecTBa
YCNOBMI  OKasaHUs UMW  yCNyr, YTBEPXOAAeTCd  YMNONIHOMOYEHHbIM  d)edeparnbHbiM  OpraHoM
WCMNOMHMTENBHOW BriacTu C NpeABapuTeNibHbIM 00CyXAeHeM Ha obLLeCcTBEHHOM COBETE MO NPOBEAEHUI0
HE3aBMCHMMOW OLEHKUN KAa4eCTBa YCITOBMIN OKa3aHWs yCIyr OpraHn3aumsaMmn coumanbHOro 00CnyXnBaHums;

2) obuiecTBeHHble nanaTbl cyobekToB Poccuiickon ®enepauumn no obpalleHno ynornHOMOYEHHbIX
OpraHoB MUCMOMHUTENbLHOM BriacTu cybbekToB Poccuickon degepaumm He No3gHee YemM B MECAYHbIN CPOK
CO [OHS MonyyYyeHus ykasaHHOro obpalleHus PopMUPYIOT U3 4Yucna npeacraBuTenert 0bLecTBEHHbIX
opraHusaumi, co3faHHbIX B LiENAX 3almTbl NPaB U UHTEPECOB rpaxaaH, obLLeCTBEeHHbIX 06beanHeHun
MHBanNuAoB, OOLIECTBEHHbIX OpraHM3auuin BeTepaHOB OOLWECTBEHHbIE COBETbl MO NPOBEOEHMI0
HE3aBMNCMMOW OLEHKN Ka4yecTBa YCIOBUIM OKa3aHUs yCnyr opraHn3auusMy coumanbHoro obcnyxmnBaHus,
KOTOpble pacnofnioXeHbl Ha Tepputopusx cybbektoB Poccuiickon depepaumm n y4peanTensmm KoTopbix
aBnaoTca  cyobekTel Poccuiickon ®depepauun, a Takke HErocyaapCTBEHHbIMW OpraHu3auusiMm
coumanbHoro obCNyXXuBaHUS, KOTOpble OKa3blBalOT CouManbHble YCNyrM 3a CcYeT OHmMKEeTHbIX
accurHoBaHui bogxeToB cybbekTtoB Poccuiickon ®enepaumu, n ytBepxaatoT ux coctaB. ObLLecTBEHHbIE
nanatbl cybbekToB Poccuickon ®egepauumn MHOOPMUPYIOT OpraHbl FOCyAapCTBEHHOW BracTu CyObEKTOB
Poccuiickon ®epgepaumm O coCTaBe CO3A4aHHbIX MpPU 3TUX OpraHax oOBLEeCTBEHHbIX COBETOB MO
NPOBEAEHUI0 HE3aBUCUMOW OLIEHKW KayecTBa YCMNOBUIW OKa3aHus yCnyr opraHv3auysiMm COuMarbHOro
obcnyxmBaHus.

(vacTb 5 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

5.1. CocTtaB 0b6LLeCTBEHHOrO coBeTa MO MPOBEAEHUIO HE3aBUCUMOW OLEHKM KayecTBa YCIOBWM
OKasaHuWsi ycrnyr opraHu3aumsiMu coumanbHoro obcnyxuBaHusi (ganee - OOLWECTBEHHbI COBET Mo
He3aBMCMMOW OLIEHKE KayecTBa) yTBEpXK4aeTCs CPOKOM Ha Tpu roga. MNpu hopmmnpoBaHum obLLecTBEHHOIO
coBeTa Mo He3aBWCUMOW OLIEHKE KavyeCTBa Ha HOBbIN CPOK OCYLLECTBNAETCA U3MEHEHNEe He MeHee TpeTu
ero coctaBa. B coctaB obLecTBeHHOro coseta No He3aBMCUMOW OLiEHKE KavyecTBa He MOryT BXOAUTb
NnpeacTaBUTENU OPraHoOB rocygapCTBEHHOM BracTW, OOLWECTBEHHbIX OObeAMHEHWN, OCYLLECTBASIOLNX
AeaTenbHOCTb B cdepe coumanbHOro O0CMyXuBaHWS, a Takke PyKOBOAWUTENU (MX 3amecTutenu) wu
paboTHMKM opraHmn3aumi coumansHoro obecnyxmnsaHus. MNMpu 3Tom 06LLECTBEHHBIA COBET NO HE3AaBUCMMOM
OLUEeHKe KkavecTBa nNpuBreKaeT K cBoel paboTe npeacTaBuTenelrt OOLLIECTBEHHbIX 0O0BbeANHEHWH,
OCYLLECTBMAWLWMX AeATENbHOCTb B Cepe coumanbHOro obcnyxunBaHus, obLIEeCTBEHHOW ManaTel Ans
0o6CcyXaeHUss U opMMPOBaHUS pPe3ynbTaToB Takow oueHKU. Yncno 4neHoB obLLECTBEHHOrO coBeTa Mo
HE3aBNCKMMOM OLIEHKE KayeCcTBa He MOXET OblTb MeHee YeM NATb YenoBek. YneHbl 06LLeCcTBEHHOIO coBeTa
Nno He3aBMCMMOM OLEHKE KayecTBa OCYLLECTBIISIOT CBOK AEATENbHOCTb Ha OOLIECTBEHHbIX Hadanax.
MHdopmauus o geaTenbHOCTM COOTBETCTBYHLLEro OOLLEeCTBEHHOrO CoBeTa MO HEe3aBUCUMOW OLEHKe
KayecTBa nognexut pasmelwleHno B cetn "WHTepHeT" Ha oduumanbHOM canTe COOTBETCTBEHHO
YNONHOMOYEHHOTO (hbefepansHOro opraHa WMCMOMHUTENbHOW BracTu, opraHa WCMOMHMTENbHOW BAAacTu
cybbekta Poccuickon ®egepauun.

(vacTb 5.1 BBegeHa PepepanbHbiM 3akoHOM OT 05.12.2017 N 392-93)

5.2. MNonoxeHne o6 oOLlecTBEHHOM COBETE MO HE3aBMCMMOWM OLIEHKE KayecTBa YTBepXOaeTcs
OpraHoMm rocygapCTBEHHOM BNacTu, MPM KOTOPOM CO3[aH yKa3aHHbIN OOLLECTBEHHbIN COBET.
(yacTb 5.2 BBegeHa deaepanbHbIM 3akoHOM OT 05.12.2017 N 392-03)

6. lNMokasaTenn, xapakTepusyoLlime obLine KpUTEpUM OLEHKM KavyecCTBa YCIIOBMI OKa3aHUs ycryr
OopraHnsaumsiMm coumanbHOro 06CNyXMBaHMs, B OTHOLLEHUN KOTOPbIX MPOBOAUTCS HE3aBUCUMAs OLieHKa
KayecTBa YCINOBUIM OKa3aHWUs UMUK YCNyr, YCTaHaBMMBAKTCA YNONHOMOYEHHbIM dhefepanibHbIM OpraHoMm
WCMNONHMTENBHOW BNAcTK C NpeaBapuTenbHbIM 006CYXAeHNEM Ha OOLLECTBEHHOM COBETE MO HE3ABMCHMMON
OLIeHKe KayecTBa.

(vacTb 6 B peq. PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)

7 - 8. YTpatunu cuny. - ®egepanbHbiii 3akoH oT 05.12.2017 N 392-03.

9. HesaBucumasi oueHka KavecTBa YCNOBUWA OKasaHWA YCMyr OpraHusauusiMm CoLuanbHOro
o6CcnyxmMBaHMsa NPoOBOAMTCS OBLLECTBEHHBbIMW COBETAMU MO HE3ABMCUMOW OLEHKE KayecTBa He Yalle Yem
OfMH pa3 B rog 1 He pexe YeM OAMH pa3 B TP rofa B OTHOLLEHMU OOHOMN U TOMN Xe opraHusauuu.

(vacTb 9 B pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

10. O6LlecTBEHHbIE COBEThI MO HE3AaBMCUMOW OLIEHKE KadecTBa:
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(B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) onpenendarT nepedHn OpFaHVISaLlVIVI couunanbHoro 06CJ'Iy>KVIBaHVIﬂ, B OTHOLUEHUN KOTOPbIX
NnpoBOAUTCA HE3aBUCMaA OLIEHKA,

2) NpUHMMAIOT yyacTue B pacCMOTPEHMN NPOEKTOB AOKYMEHTaLMUM O 3akynkax paboT, ycnyr, a Takke
NPOEKTOB rOCYAapCTBEHHbIX KOHTPAKTOB, 3aKr4aemblX YMNONHOMOYEHHbIM dedeparnbHbIM OpraHom
WUCNOSNHUTENBHOM BractTu, YNOMHOMOYEHHbIMK opraHamn cybwektoB Poccunckon ®epepauumn c
opraHusaumen, kotopasa ocyuiectenseT coop n ob6obuieHne nHpopmMaLmMm 0 Ka4ecTBe YCNoBuI OKa3aHUs
yCnyr opraHvM3aumnsiMmM coumansHoro o6cnyxveaHus (ganee - onepaTop);

(n. 2 B pea. ®egepanbHoro 3akoHa oT 05.12.2017 N 392-93)

3) ytpatun cuny. - ®egepanbHbin 3akoH oT 05.12.2017 N 392-93;

4) OCyWecTBNAT HEe3aBMCHMMYIKO OLEHKY KavecTBa YCMNOBMIW OKa3aHus YCryr opraHu3aumsamu
coumanbHoro obCnyXxmnBaHus ¢ y4eTom uHopmaumm, npeacTaBneHHon onepaTopom;
(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-$3)

5) npencTtaBnslOT COOTBETCTBEHHO B YMONHOMOYEHHbIM defepanbHbIi OpraH MCNONHUTENBHON
BMacTu, YNONHOMOYEHHbIe opraHbl cybbekToB Poccuiickoi ®eaepauum pedynbtaTbl HE3aBUCUMOW OLLEHKM
KayecTBa YCMOBMWI OKa3aHWs YCryr opraHM3aumsiMy coLmanbHOro 06CnyXuBaHus, a Takke npeanoXeHus
00 ynyuylleHnmn kavyecTBa Ux A4eSTeNbHOCTHU.

(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-$3)

11. 3aknoyeHne rocyaapcTBEHHbIX KOHTPAKTOB Ha BbiNOMHeHWe paboT, okaszaHwe ycnyr no coopy u
o6o0LeHno  MHpopMaumm O KayecTBe YCNOBUW OKasaHUA YCNyr OpraHusauusiMu  coumaribHoro
obcnyxvBaHUSa OCyLLECTBNSETCA B COOTBETCTBMWM C 3akoHogatenbctBoM Poccunckon depepauum o
KOHTPaKTHON cucTeMe B cdepe 3aKynok ToBapoB, paboT, ycnyr ans obecneyeHns rocygapCTBEHHbIX U
MYHUUMMANbHLIX  HYX4. YMNOMHOMOYEHHbI  dedepanbHbil  OpraH  UCMOMHUTENbHOW  BMacTwy,
YNONHOMOY€EHHbIE OpraHbl rocy4apCcTBEHHOM BnacTu cyobekToB Poccuiickon ®eagepauun no pesynstataM
3aKMYeHNs TroCyAapCTBEHHbLIX KOHTPakToB oOopMmsioT peweHne o6 onpegeneHnn oneparopa,
OTBETCTBEHHOrO 3a cbop 1 0606LLeHe MHOPMaL UM 0 Ka4ecTBe YCIOBUI OKa3aHUs yCryr opraHm3aumnsamm
coumansHoro obcnyxnsaHus, a Takke npyM HeobxoanMMOCTM NPeaoCTaBnAloT onepaTopy obLeAOCTYMNHY
WHopMaLno 0 AeATENbHOCTM AaHHbLIX OpraHu3aLlmi, popMnpyemyto B COOTBETCTBUM C rOCy4apCTBEHHOM
W BEJOMCTBEHHOMN CTaTUCTUYECKOW OTYETHOCTBLIO (B Cry4Yae, ecnu oHa He pasMelleHa Ha oduumansHom
cawTe opraHusauumm).

(vyactb 11 B peq. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

12. MNocTynMBLIAA COOTBETCTBEHHO B YMOSIHOMOYEHHbIN hedeparnbHbIi OpraH UCMOMHUTENbHOM
BNacTu, YrNoNHOMOYEHHbIE OpraHbl cyObekToB Poccuiickon ®epepauum nHpopmaums o pesynbTaTax
HEe3aBMCHMOM OLIEHKM KavyecTBa YCNOBMIW OKa3aHWs yCNyr opraHusauusmu couuanbHOro obcnyxmnsaHms
noanexuT obsisaTenbHOMY PaCCMOTPEHMIO YKa3aHHbIMU OpraHaMm B MECAYHbIA CPOK W y4nTbIBAETCA UMK
npv BbIpaboTke Mep No COBEPLUEHCTBOBaHMIO AEATENbHOCTM OpraHn3auuin coumansHoro ob6CnyxmBaHus n
OLeHKe AeaTenbHOCTU UX PYKOBOAUTENEN.

(B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)

13. WHdopmauua o pesynbrtatax He3aBMCUMOW OLIEHKM KadvecTBa YCMOBUW OKasaHus ycnyr
opraHu3aumsmMu coumanbHOro obcny>xmBaHus pasmeLLaeTcs COOTBETCTBEHHO:
(B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) ynonHoMoueHHbIM defeparnbHbiM OpraHOM UCMOMHUTENbHOW BNacTu Ha oduumnansHOM canTe
ANsi pa3MeLleHns MHAOPMaLMKn O roCy4apCTBEHHBIX U MyHULMNATBHBIX yYpexaeHusax B ceTn "HTepHeT";

2) ynosIHOMOYEHHbIMU oOpraHamu cyobekToB Poccuiickon ®Pepepauumn Ha cBOMX OoduMUManbHbIX
cantax n ouumanbHOM canTe Ansg pasMeLleHns UHopMaumn O rocygapcTBeHHbIX U MyHULMNANbHBbIX
yypexaeHuax B cetn "UHTepHeT".

(B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

14. CocTaB nHdopmMaLmmn o pedyrnbTaTtax He3aBUCUMOW OLIEHKN Ka4ecTBa YCINOBUI OKa3aHus yCnyr
opraHusaumsamMu coumanbHOro obCnyXnBaHwsi, BKNOYas efauHble TpeboBaHMA K TakoW MHGOpMauuun, u
nopsigoK ee pasMelleHns Ha omumansHOM canTe Anst pasMmeLleHns nHopmaunm 0 rocygapCTBEHHbIX U
MYHULUMNANbHbIX yYpexaeHnax B cetun "MIHTepHeT" onpeaensatoTcs YNOAHOMOYEHHbIM [MpaBuTenbCTBOM
Poccuiickon ®epepauun pegepanbHbiM OpraHoM UCMONMHUTENBHON BNAcTM.

(B peqn. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)
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15. YnonHoMOuYeHHbIN heaepanbHbIi OpraH UCMOMHUTENbHOW BNAcTU, YNOMHOMOYEHHbIe OpraHbl
cybbekToB Poccuiickon ®enepavnnm n opraHnsaumm coumansHOro obcnyxmsaHusa obecnevmBaroT Ha CBOMX
odmumanbHbIX canTax B ceTn "VIHTepHeT" TEXHNYECKYI0 BO3MOXHOCTb BblpaXKeHWUSt MHEHWUI NonyyYaTensamMm
YCIYr U UHBbIMU FpaxgaHaMmn O Ka4eCTBE YCNOBUI OKa3aHWUst 3TUX YCyT.

(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

16. KoHTponb 3a cobniogeHnem npouenyp npoBefeHUsl HE3aBUCUMOW OLIEHKWM KadecTBa YCroBUMA
OKasaHWs ycrnyr opraHum3auusiMu coumanbHOro OOCNYXXMBaHWSI OCYLLECTBNSIETCA B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuiickon degepaumu.

(B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)

17. PykoBoguTenn rocydapCTBEHHbIX OpraHusauuMin  CouMarnbHOro  OBCNyXXMBaHWSA  HECyT
OTBETCTBEHHOCTb 3a HEeMPUHATNE Mep MO YCTPaHEeHWI0 HeOCTaTKOB, BbISBMEHHbLIX B XOAE He3aBMCUMOW
OLIEHKM Ka4ecTBa YCroBWI OKasaHns YCryr opraHu3aunsiMm coumanbHOro obcnyxmBaHns, B COOTBETCTBUM
C TPyAOBbIM 3aKOHOAATENbCTBOM. B TpyAOBbIX 4OrOBOPax C PyKOBOAMTENAMW OpraHnsaumin coumanbHoro
obcnyxvBaHus B nokasaTtenn 3pdeKTMBHOCTU paboTbl pyKOBOAMTENEN BKMOYATCA pesynbTaThl
He3aBUCHMON OLLEHKM Ka4ecTBa YCMOBMWI OKasaHus yCnyr opraHu3auusiMm coumanbHOro obcnyxvBaHus un
BbINOMHEHNS NNaHa No yCTpaHeHUI0 HEAOCTaTKOB, BbISIBNEHHbIX B XOA4E TAKON OLIEHKM.

(vacTb 17 BBegeHa PepepanbHbiM 3akoHoM OT 05.12.2017 N 392-$3)

18. Pe3ynbTaTbl HE3aBMCUMOW OLEHKM KayecTBa YCIMOBUW OKa3aHus YCMyr OpraHusauusmu
coumanbHoro obCcny>KMBaHUs yYUTbIBAKOTCS MPU OLeHKe 3(EKTUBHOCTU OEATENBHOCTN PYKOBOAUTENS
YNOJSIHOMOYEHHOTO beepanbHOro opraHa WCMOSNIHUTENbHON BMAacTW, BbICLUMX [OOMMKHOCTHBIX L,
(pykoBoguTENEn BbICLUMX MCMOMHUTENBHBLIX OPraHOB rocyAapCTBEHHOW BNacTtu) cydbekToB Poccuinckomn
depnepaumm 1 pykoBoAUTENEN OPraHOB UCMOMHUTENbHOW BriacTu cydbekTtoB Poccuiickon ®egepaunn.
(vacTb 18 BBegeHa PepepanbHbiM 3akoHOM OT 05.12.2017 N 392-$3)

CraTtbsa 24. UHopmaLMOHHbIe cucTeMbl B cdhepe coumanbHOro o6cnyxmBaHus

1. WHcopmaumoHHbIMM cucTeMamMn B cdepe coumanbHoro obcnyxuBaHus (ganee -
MHDOPMaLMOHHbIE CUCTEMbI) OcyLlecTBnAlTca cGop, XpaHeHue, ob6paGoTka W npedoCcTaBrieHve
MHOpMaLMM O MOCTaBLUMKaX COLUManbHbIX YCryr (peecTp MOCTaBLUMKOB COLMAanbHbIX YCNyr) U o
nony4aTensx couuarnbHbiX YCnyr (perMcTp nonydyateneil coumanbHbIX YCryr) Ha OCHOBaHUM JaHHbIX,
npeacTaBnsieMbiX MOCTaBLUMKaMU COLMAnbHbIX YCIyT.

2. OnepaTtopamMmu MH(OPMALMOHHBIX CUCTEM SBRSAIOTCA YNOMHOMOYEHHbIM OpraH cybbekTa
Poccuiickon ®egepaumm n opraHusaumm, C KOTOPbIMU YKa3aHHbI OpraH 3akmoyumn AoroeBopbl 06
akcnnyaTaumm MHPOPMaLMOHHbIX CUCTEM.

3. WHdopmaumsi, cogepxawasicas B MHDOPMALMOHHBIX CUCTEMax, WCMoNb3yeTcs B  Lensax
MOHUTOPUHra coumarnbHOro OGCNyXMBaHMWS, OCYLLECTBIIEHUS FOCYAapCTBEHHOrO KOHTposs (Hagsopa) B
cthepe coumanbHoOro o6enyKnBaHNUsa B COOTBETCTBUM CO cTaTbei 33 HacTosero ®eaeparnbHOro 3akoHa u
B MHbIX Liensax, onpeaeneHHbiX 3akoHodaTenscTBoM Poccuiickon Penepauum.

CraTbs 25. PeecTp nocTaBLMKOB coLManbHbIX ycnyr

1. PeecTp nocTaBLIMKOB coumanbHbIX yenyr hopmmpyeTtcs B cybbekTe Poccuiickon Pegepaumm.

2. Bkno4veHune opransau,Mﬁ couunanbHoro O6Cﬂy)KMBaHI/IF| B peecTp NOoCTaBLWWMKOB couuarbHbIX
ycnyr oCywecTBlideTCAd Ha LI,O6pOBOﬂbHOIZ OCHOBe€.

3. PeecTp nocTtaBLUUKOB coUManbHbIX YCNYr COAEPXUT CneayoLLyo MHpopmaumio:
1) perncTpaumoHHbIN HOMEP Y4ETHON 3anucu;
2) NonHoe 1 (ecnv MMeeTcs) COKpaLLeHHOe HarMeHOBaHWe NocTaBLUMKa CoLManbHbIX YCIyr;

3) nata FOCWJ,apCTBeHHOVI perncTpaumn opuagny4eckoro nmua, nHonemuayanbHOro npegnpuHuMarens,
ABNAKLWNXCA NOCTaBLWMKaMn coumarnbHbIX YCIYr;

4) opraHusaLMoHHO-NpaBoBasi hopmMa NocTaBLMKa CoLmMarbHbIX YCIyr (4ns pUaNYECcKUX NnL);

5) agpec (MecTo HaxoXAeHWsi, MeCTO NPeAOCTaBMNEeHUS CoLUManbHbIX YCNYr), KOHTAKTHbIN TenedoH,
aZipec 3NeKTPOHHOW NOYTbI MOCTaBLUMKa COLManbHbIX YCNYT;
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6) dhamunns, UMsl, 0OTHECTBO PYKOBOAUTENS MOCTaBLLMKaA COLMAnbHbIX YCIyT;
7) HdbopMaLUst O MIULIEH3NAX, UMEIOLLMXCS Y NOCTaBLUMKa coLmanbHbIX yenyr (Mpy HeobxoammocTw);
8) cBepeHusa o hopmax coLmanbHOro 0BCny>xMBaHus;

9) nepedeHb NpedoCcTaBnsiEMbIX COLUMAnbHbIX YCNyr no dpopmam coumansHOro obcnyxmBaHus u
BMAAM COLManbHbIX YCyr;

10) Tapuddbl Ha NpeJocTaBsieMble coLmarnbHble YCNyri o hopMam coumarnbHOro o6enyKnBaHus 1
BMAAM COLManbHbIX YCIyT;

11) wHdopmaums o6 obuwem konuyecTse MeCT, MNpeAHasHadeHHbIX ANd npeaocTaBneHus
coumanbeHbIX YCNyr, 0 HaNnn4MmM cBoboAHbLIX MECT, B TOM 4ucne no oopMam coLmnansHOro obcnyxmBaHums;

12) nHcpopmauus 06 ycnoBusix NpeaocTaBneHns coumanbHbIX YCyr;

13) nHdpopmaums o pesynbTaTtax NPOBEAEHHbIX MPOBEPOK;

14) nHcpopmauumst 06 onbiTe paboThbl MOCTaBLUMKA coumnarnbHbIX YCNYr 3a nocnegHve nNAtb NneT;

15) nHas uHdpopmauusa, onpegeneHHas Npasutenscteom Poccuiickon deaepaumm.

4. PeecTp nocTaBLMKOB coumanbHbIX yCryr B cyobekTte Poccuiickon degepaumm pasmeLwaeTcs Ha
oduumnanbHOM caiTe ynofIHOMOYEHHOro opraHa cyobekta Poccuiickon deaepaumm B ceTu "MIHTepHeT" B
cooTBeTCTBMM C TpeboBaHMAMM 3akoHogaTenbcTBa Poccunckon ®enepauun.

5. MNocTaBLUKK coumanbHbIX YCyr C MOMEHTA €ro BKITHOYEHMS B peeCcTp NOCTaBLLMKOB CoLMarnbHbIX
yCNnyr HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb M akTyarnbHOCTb MHAPOPMaL UK, COAepXKallencs B 3ToM

peecTpe.

6. VIHpbopMaums O nocTaBLUMKax coumanbHbIX ycnyr pasMelwiaeTtcs B EguHon rocygapctBeHHoWM
WHOPMALMOHHOM cucTeme couuwansHoro obecnedeHus. PasmelleHve ©  MNonyyYyeHWe yKasaHHOM
uHdopmaumm B EgunHOM rocygapcTBeHHOW WMHGOPMALMOHHOM CUCTEME coumanbHOro obecneyeHus
OCYLLECTBNAKTCSA B cooTBeTCcTBUM ¢ PepepanbHbiM 3akoHoM oT 17 monsa 1999 roga N 178-903 "O
rocygapcTBeHHOW coLlmansHOn nomoLm”.

(vyacTb 6 BBegeHa denepanbHbimM 3akoHOM oT 07.03.2018 N 56-93)

CraTtbs 26. Pernctp nonyvareneun coumanbHbIX YCIyr

1. PervcTtp nonyyartenen couymnanbsHbix ycnyr doopmupyetcs B cybbekte Poccuickon ®enepauum Ha
OCHOBaHWW AaHHbIX, NpefoCcTaBnseMblX NOCTaBLLUMKaMM coLmarnbHbIX YCIyr.

2. Pernctp nonyyarenen coumnanbHbIX YCryr COAEpXUT criefyowyo nHdopmMaumio o nonyyarene
coumanbeHbIX YCnyr:

1) perncTpaumoHHbIN HOMEP Y4ETHON 3anucu;

2) bamunus, ums, OTYeCTBO;

3) paTa poxaeHus;

4) non;

5) appec (MecTo XnTenbcTBa), KOHTAKTHbIV TeNnedoH;

6) cTpaxoBON HOMEpP UHAMBUAYANBHOMO NULEBOrO CYETA;

7) cepus, HOMep nacrnopTa MM AaHHble MHOTO AOKYMEHTa, yAO0CTOBEepPsoLero NMYHOCTb, AaTa
Bbla4yM 3TUX JIOKYMEHTOB M HaVMeHOBaHMWe BblAaBLUIero Ux opraHa;

8) nata obpalleHus ¢ npocbOon 0 NpeaoCcTaBneHUn counanbHbIX YCNYr;
9) pata oopMIIEHUS N HOMEP NHAMBUAYASIbHON NPOrpaMmel;

10) HanMeHOBaHue nocTaBWnka Wi HauMeHOBaHMA NOCTaBLUMKOB cCouManbHbIX YCnyr,
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peanu3yrwmnx nHognemayanbHyK nporpamMmmy;

11) nepeyeHb couuanbHbIX YCInyr, npeanocrtaBfieHHbIX W NpegocTtaBndAeMbiX nony4daTtesnto
coumnanbHbIX yCnyr B COOTBETCTBUM C 3aKIMKOYEHHbIM OOroBOpOM O nNpenocTaBl/ieHUn counalbHbIX YCIyr C
YKa3aHnem TapVIQ)OB, CTOMMOCTUK couumalribHbIX yCcnyr Oona nonydyarenda couumalrbHbIX yCnyr, NCTOYHUKOB
Q)VIHaHCI/IpOBaHVIFI, nepnogn4yHOCTN 1N pel3yrnbTaToB UX NpeaoCTaBlIEHUA;

12) nHas nHdpopmauusa, onpegeneHHas Npasutensctsom Poccuiickon depepaumm.

3. WVHdopmaums o nomyyaTtensax coumanbHblX YCAyr, a Takke O couuanbHbIX Yycryrax,
npegocTaBnsiemMbIX MM B COOTBETCTBMM C HacTosAwmM PefepanbHbiM 3aKOHOM, pa3mellaeTcs B EgnHon
rocygapCTBeHHON MHEOPMAaLMOHHON cUcTeME couumanbHoro obecneveHus. PasmelleHve n nonydeHue
yKaszaHHOW wHpopmaumm B EfuMHOM rocygapCTBEHHOW WHMOPMAaUMOHHOW CUCTEME CoLMarnbHOro
obecrneyeHnst OCyLLIECTBNSOTCS B COOTBETCTBUM ¢ PeaepanbHbiM 3akoHoM oT 17 uions 1999 roga N 178-
@3 "O rocygapcTBeHHOM coLmansHON nomoLun".

(vyacTb 3 BBegeHa degepanbHbimM 3akoHoM oT 07.03.2018 N 56-93)

Cratbs 27. Tpe6GoBaHusA K NopsaAKy NpefocTaBrieHUs couuanbHbIX yenyr

1. nOpﬂ,EI,OK npegocTtaBiieHna couunanbHbIX yCnyr obasaTteneH AOnsi UCMOMNHEHUs MOCTaBLLMKaMK
coumnanbHbIX yCnyr.

2. Mopsigok npefocTaBeHUst coumarnbHbIX YCNyr ycTaHaBnuBaeTcs no dopmam coumanbHOro
obcnyxnBaHus, BUAam colmarbHbIX YCNyr U BKIOYaeT B cebs:

1) HaMMeHOoBaHWe counanbHOW YCnyru;
2) cTaHgapT coumanbHOW ycnyru;
3) npaBuna npegocTaBneHns coumansHon ycnyrn 6ecnnatHo nNnbo 3a nnaTy UM YacTUYHYIO NnaTy;

4) TpeboBaHWA K [eATEeNbHOCTM MOCTaBLMKa CouManbHOW YcnyrM B cdpepe coumanbHOro
o6CcnyX1MBaHus;

5) nepeyeHb AOKYMEHTOB, HEOBXOAUMbIX ANS NPefoCTaBMeHUst counansHOW YCnyrn, ¢ ykasaHuem
OOKYMEHTOB U WHdopmauuu, KOoTopble [OMMKEH MpeacTaBuTb MofyyYaTenb CouManbHOW ycryru, u
AOKYMEHTOB, KOTOpble noariexaTt MpeacTaBneHuto B paMkax MeXBeOOMCTBEHHOro MHdopMauMoHHOro
B3aVMOAEWCTBUS UMK NPeACTaBnATCA NonyvyaTenem coumarnbHON yenyrn no co6CTBEHHOM MHULMATUBE;

6) MHble NOMOXEHUS1 B 3aBMCMMOCTU OT POpPMbl COLIManbHOro 0GCMyXNBaHNs, BUAOB COLManbHbIX
yCRnyr.

3. CtaHgapT coumanbHOM ycnyru BKoYaeT B ceds:

1) onmcaHve coumanbHOW YCryrn, B TOM Yncne ee oobem;

2) CpoKku NpeaoCcTaBneHns counanbHOW YCnyru;

3) noayLueBon HopMaTUB PUHAHCUPOBAHUSA COLIMANbBHOM YCNyru;

4) nokasaTenu Ka4yecTBa U OLIEHKY pe3yrnbTaToB NpeaoCTaBneHns counanbHON Yenyru;

5) ycnoBus npegocCTaBMeHUA couuanbHOW YCnyrM, B TOM 4WCMEe YCIOBUA OOCTYMHOCTM
npedocTaBneHnss couuarnbHOM ycnyru Ona WHBanWOoOB W APYrUX JUL C YY4EeTOM OrpaHu4eHuin ux
XU3HEeOeaTenbHOCTH;

6) MHble HeoOXoAMMble ANs NPeAOCTaBMNEHMS COLManbHON YCMYrn NOMNOXeHUs.

Ctatba 28. MexBeaoOMCTBEHHOEe B3auMogenCTBUE NpPU OpraHusauuMum couuanbHoOro
ob6cnyxuBaHusa B cyobekte Poccuiickon ®enepauunm

1. MexBepomcTBeHHOE B3aMMOAEWCTBME MNpWU OpraHusaumm CcoumanbHOro OOCNyXMBaHUSA B
cybbekte Poccuickon depepauum 1 CoUManbHOMO COMPOBOXAEHUSI OCYLLECTBNAETCH Ha OCHOBE
pernameHTa MexBeJOMCTBEHHOrO B3avMOAENCTBUS, ONpeaensioLLero coaepxaHme u nopsaaok 4encTeui
opraHoB rocyaapcTBeHHon Bnactm cybbekta Poccuiickon depepauum B CBA3M € peanusaumen
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nonHomoumi cybbvekta Poccuiickon ®efepaumm, yctaHoBNEHHbIX HacToswmum deaeparnbHbiM 3aKOHOM.
2. PernaMeHT MeXBe4OMCTBEHHOIO B3aMMOAENCTBMS ONpeaenseT:

1) nepevyeHb OpraHoB rocyaapCTBeHHoOW BnactM cybwekta Poccunckon ®epepaumu,
OCYLLIECTBRALNX MEXBEAOMCTBEHHOE B3aUMOAENCTBUE;

2) BuAbl [OEATENbHOCTW, OCYLLECTBMNSIEMOM OpraHamn TroCy4apCTBEHHOW Bractu cybbekTa
Poccuickon denepauuu;

3) nopsaaok 1 GopMbl MEXBEOOMCTBEHHOIO B3aUMOLENCTBUS;

4) TpeboBaHus Kk cogepxaHuo, dopMaMm M ycrnosusiM obmMeHa WHopmaumen, B TOM 4ucne B
3ANEKTPOHHON hOpPME;

5) MeXxaHun3M peanunsauunm Meporlpl/IFITVIIZ no counaribHOMy CconpoBOXAEeHUo, B TOM 4YncCrie nopAanokK
npuerie4eHnA OpFaHI/I3aLI,VIl7I K €ro OCyLeCTBJIEHUIO;

6) NopsAOK OLEHKM pe3yrnbTaToB MeXBEeAOMCTBEHHOIO B3anMoaencTBus.
(n. 6 B pea. PegepanbHoro 3akoHa ot 11.06.2021 N 170-93)

Cratbs 29. MNpocdunakTnka o6CcTOATENBLCTB, 00YCNOBMUBAOLLNX HYXKAAeMOCTb rpaxaaH1MHa B
couunanbHOM 06CnyXuBaHumn

1. npOd)VIJ'IaKTVIKa 00CTOATENBLCTB, O6YCJ'IOBJ'IVIBaI'0LLI,MX HYXO0aeMOCTb rpaxgaHunHa B counajibHOM
060]'Iy)KI/IBaHI/II/I, OCYyLLECTBIAETCA NyTEM!

1) o6cnegoBaHNsa YCNOBUIA XN3HEAEATENbHOCTU rpaXaaHuHa, onpeaeneHns NpuYvH, BIIUSIOWMX Ha
yXyALLeHNe 3TUX YCINOoBUNA;

2) aHanu3a [daHHbIX TOCYLapCTBEHHOW CTAaTUCTMYECKOW OTYETHOCTW, MNPOBEAEHMS Mpu
Heo6xoaMMOCTN BbIGOPOYHbIX COLMONTOMMYECKMX OMPOCOB.

2. MeponpuaTusa no npodunakTnke obcToaTenscTe, 06YCNOBNNBAIOLLMX HYKAAEMOCTb rpaXXaaHnHa
B coUManbHOM OOCNYyXMBaHUW, OCYLLECTBNATCA B TOM YUCE B paMKaxX PervoHanbHbIX Nporpamm
coumanbHoro obCcnyxmBaHus, yTBepXXA4eHHbIX OpraHamu rocyapcTBEHHOW BnacTu cybbekToB Poccuiickon
degepaumn.

Mnaea 8. PMUHAHCUPOBAHUE COLIMAINIbHOIO OBCITYXKUBAHUA U YCNOBUA
OMNATbI COUMNAIbHbIX YCNYT

Cratbs 30. PuHaHcOBOe ob6ecnevyeHne counanbHOro o6cnyXuBaHus

1. NicTouHmkamun chmHaHCOBOro obecneyveHuns coumanbHOro 06cnyXmBaHns SBNATCA:
1) cpencTtBa OroaxeToB GrogKeTHOM cucTembl Poccunckon ®Pepepaumu;
2) 6riaroTBOpUTENbHBIE B3HOCHI U NOXEPTBOBAHWS;

3) cpeacTtea nonyaneneﬁ counanbHbIX yCcnyr npun npegocrtaBleHnn counarnbHbIX YCNyr 3a nnarty
Unn 4aCTUYHYK nnarty,

4) poxonpl OT NPEeANPUHMMATENBLCKON Y MHOW MPUHOCALLIEN A0X04 AEATENBHOCTU, OCYLLLECTBIISIEMON
OopraHnsaumsiMm coumanbHOro o6CcnyknBaHus, a Takke UHble He 3anpeLleHHbIe 3aKOHOM UCTOYHMKMN.

2. ®uHaHcoBOoe obecneyeHne OesATenbHOCTU opraHmaau,Mﬁ couunanbHoro O6CJ'Iy)KMBaHI/IF|,
HaxogAaulmxca B BedeHun cbep,epaanblx opraHos NCMONHNTENbHON BracTy, OCyLlecTBnAeTCA B
COOTBETCTBMM C OHOMKETHbIM 3akoHodaTenbCcTBoM Poccuiickoi CDep,epau,ww 3a CYeT cCcpeacTs
(bep,epaanoro OlomkeTa, a Takke 3a cueT cpencTte nonyanenePl coumanbHbIX ycnyr npu
npenocTtaBiieHNn counarnbHbIX YCIYr 3a nnaTty Ui 4YaCcTU4Hyr nnarty.

3. duHaHcoBoe obecneveHne OeATENbHOCTM OpraHn3aumini coumanbHOro o0CnyxmMBaHns cybbekTa
Poccuiickonn deaepauun OCyLLECTBNSETCS B COOTBETCTBUM C OHOMKETHbIM 3aKOHOAATENbCTBOM
Poccuiickon depepaunm 3a cyet cpeacts bogxeta cybbekra Poccuiickon ®efepauun, a Takke 3a cyeT
cpencTtB nonydvaTenen coumanbHbiX YCyr nNpyv NpefocTaBfeHUn coumarnbHbIX YCyr 3a nnaty uvnum
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HYaCTUYHYKO NnaTy.

4. ®uHaHcoBoe obecneveHne MpPedoCTaBEHUs CcouManbHbIX YCMAyr HerocyaapCTBEHHbIMU
opraHusaumsiMi, WHOVBMAYyanbHbIMW NPeanpUHMMAaTENsaMU, OCYLLECTBISIOWMMN  OeATEeNbHOCTb MO
coumanibHoMy  OBCNy)XMBaHWIO, W MPEeAOCTaBMAKWMMN  couManbHble  YCIyrM  couumarbHO
OPUEHTUPOBAHHBIMW HEKOMMEPYECKMMUN OpraHM3auMsaMyM  OCYLLECTBMSIETCA nyTeM npenocTaBleHust
cybcmanii n3 cooTBeTCTBYHOLWEro GrompkeTa OrogxeTHOM cuctemMbl Poccunckon Pegepauum B COOTBETCTBUM
C OlomKeTHbIM 3akoHogaTenbCTBOM Poccunckon deagepaumm, NpoBegeHNs 3aKymnok coumarbHbIX YCNyr B
COOTBETCTBUU C 3aKOHOAaTeNnbCTBOM Poccuiickon ®enepaumun o KOHTPAKTHOM cucTeme B ccpepe 3akynok
TOBapoB, paboT, ycnyr Ana obecnevyeHus rocygapCTBEHHbIX M MYHULMNANbHBIX HYXA, @ Takke 3a cyeT
CpeacTB nonyyatenen coumanbHbIX YCAyr Npu NPeaoCTaBfeHUM couuanbHblX YCNyr 3a nnaty unu
YacTU4HYIO Nnary.

5. YNonHoMoOYeHHbIN heaepanbHbIi OpraH WUCMNOSIHUTENBHOMW BIlacTW, YNOSIHOMOYEHHbIN OpraH
cybbekTa Poccunckon degepauny BnpaBe NpuBnekaTb UHbIE UCTOYHUKM (DPMHAHCUPOBAaHWS COLManbHOro
o6CnyXMBaHuWs, B TOM YuCrie NS peannsaumm COBMECTHbIX MPOEKTOB B AaHHOW cdepe.

6. lMopagok pacxodoBaHWA CpeacTs, 06pa3oBaBLUMXCA B peaynbrate B3WMaHWs Mnathl 3a
npeaocTaBneHne coumanbHbIX YCNyr, ycTaHaBnMBaeTcs:

1) cbep,epaanblM opraHom WCMONHUTENBHON BRactm - And OpI'aHl/I3aU,VIIZ coumnanbHoro
06CJ'Iy)KI/IBaHI/IFI, HaxogAauwmnxca B seaeHnmn c*)ep,epaanblx opraHoB WCNONHUTENbHON BNacTu;

2) ynonHomMo4YeHHbIM opraHom cybbekta Poccuickon ®egepaumu - Ang opraHMsauni coumanbHOro
obcnyxumBaHus cybbekta Poccuiickon epepaumn.

7. Topsigok pacxodoBaHUs cpeacTB, 00pasoBaBLUMXCA B pesynbTaTe B3WMaHWs nnaTbl 3a
npefocTaBneHne coumarnbHbIX YCRyr, OOMKEH npeaycMaTpuBaTb BO3MOXHOCTb MCMOMb30BaHWUSI STUX
CcpeactB Ha  TeKywyl AesTenbHOCTb, pasBUTME  OpraHusauumu  couuanbHoro  obCcnyXuBaHus,
CTMMYNMpOBaHNe ee PaboTHNKOB.

8. Ecnu rpaxgaHuH nonyyaeT coumanbHble YCryru, MpeaycMOTPEHHbIE WHAWBUOYAIbHON
nporpaMmon, y MnocTaBLUiMKa WM MOCTaBLUMKOB COUMarnbHbIX YCMYr, KOTOpblE BKIOYEHbI B PEECTP
NMoCTaBLLMKOB coumanbHbIX ycnyr cyobekta Poccuiickon ®efepaumm, HO He y4acTBYIOT B BbIMOSTHEHWM
rocygapCTBEHHOIO 3afaHuns (3akasa), NOCTaBLLMKY UMK NOCTaBLUMKaM CoLUManbHbIX YCNYT BbiMnavyvMBaeTcs
KOMMeHcaunss B pasmepe M B nopsigke, KOTopble onpeaensitotcsd HopmMaTUBHbIMW MPaBOBLIMW akTamMu
cybbekTa Poccuiickon ®enepauun.

KoHcynbTaHTlmoC: npumeyaHue.
C 01.09.2020 go 01.01.2025 4. 9 c1. 30 gencTByeT B OTAENbHbLIX CyobekTax PP, nepedeHb KOTOPbIX
yTBepxaaetca MNpasutensctBom PO B cootBeTcTBUM C Y. 1 €T. 28 3 0T 13.07.2020 N 189-P3.

9. ®uHaHcoBoe obecneyeHne npegoCTaBlEHUsa CouManbHbIX YCAYyr B paMKax MWCMOMHEHUs
rocyaapCTBEHHOIO COLMANbHOrO 3aka3a Ha oKaszaHuMe rocyfapCTBEHHbLIX YCyr B cdepe couunanbHOro
obcnyxumBaHust ocyllecTensieTca B cooTBeTcTBMM ¢ PepepanbHbiM  3akoHOM "O rocygapCTBEHHOM
(MyHMUMNANbHOM) couManbHOM 3aka3e Ha OKa3aHue roCyAapCTBEHHbIX (MyHUUMNAmNbHbIX) YCNyr B
coumanbHon cgepe” 3a cueT cpencTB GrompkeToB BrogkeTHOM cuctembl Poceuiickon depepaumm, a Takke
3a CYeT CpeacTB norny4yaTenen coumanbHbIX YCryr Npu NpeaocTaBrieHnn coumanbHbIX YCyr 3a nnaTty unm
YaCTUYHYLO NnaTy.

(vyacTb 9 BBegeHa denepanbHbiM 3akoHoM oT 13.07.2020 N 190-93)

Cratbsa 31. NpepnocraBneHune counanbHbIX YCIyr 6ecniaTHO

1. CoumanbHble ycnyrm B (bopme couunanbHoro 06CJ'Iy)Kl/IBaHI/IF| Ha Oomy, B I'IOJ'IYCTaLJ,I/IOHapHOIZ n
CTaLI,VIOHapHOIZ (bopmax couunanbHoro 06CJ'Iy>Kl/IBaHl/I$| npegocTaBndaoTCA BecnnarHo:

1) HECOBEPLUEHHONETHUM AETSM;

2) nmuam, nocTtpagasLLInM B pe3ynbTate l-Ir.)e3BbI‘-Ial7IHbIX CI/ITyaLl,MIZ, BOOpPYXEHHbIX
MeXHauMOHallbHbIX (Me)KSTHI/I‘-IeCKI/IX) KOH(*)J'II/IKTOB.

2. CoumanbHble ycnyrn B popme coumanbHoro obcnykuBaHusi Ha AOMY M B MONycTalMoOHapHOM
dopme coumanbHoro obcnyxuBaHusi MpefocTaBnsaAlTCA OGecnnaTHO, ecnyM Ha pgaTy obpalleHust
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cpeaHeayLeBon 4oXo 4 nonyyatens coumarnbHbIX YCNYr, paCCYUTaHHbI B COOTBETCTBMM C HOPMaTUBHbLIMU
npaesoBbIMU akTamu Poccuiickon ®epepauun, Hxke nNpeaenbHOW BENWYMHBbI UMW paBeH npeaenbHOn
BENUUYMHe CpeaHeayLLIEeBOro 4OX0Aa AN NpeoCcTaBneHnst coumnanbHbIX yenyr 6ecnnaTHo, yCTaHOBNEHHOM
3aKkoHOM cybbekTa Poccunckon ®egepaumn.

3. HopmatuBHbIMM npaBoBbIMM akTamm cyobekToB Poccuiickon ®Pepepauumn MoryT ObiTb
NpeagycMOTPEHbl UHbIE KaTeropum rpaxkaaH, KOTopbIM coumarnbHble YCIyrn npegocTaBnsaoTcs 6ecnnartHo.

4. Topsagok onpefeneHus cpefHedylwleBOro Aoxoda Ans MpefoCTaBreHUs coumanbHbIX YCnyr
OecnnatHo Aans uenen Hactosiwero ®eaepanbHOro 3akoHa YcTaHaBnuBaeTcs [1paBUTENbCTBOM
Poccuiickon ®epepauuun.

5. Pasmep npegenbHON BenuYMHbI CpegHeadyLleBoro goxoga AN npefocTaBneHns CounanbHbIX
ycnyr 6ecnnaTHO ycTaHaBnuBaeTCcsa 3akoHaMu cyobekTa Poccunckon degepaumm n He MOXeT ObITb HUXe
NOMNyTOPHOW BENUYMHBI MPOXUTOYHOrO MUHMMYMa, YCTaHOBIEHHOIO B cybbekTe Poccuickon degepaumm
ANsi OCHOBHbIX coUMarnbHO-AeMOorpaduyeckmx rpynn HaceneHus.

Cratbsa 32. OnpepeneHue pasmepa nnaTtbl 3a NpegocTaBrieHne counanbHbIX YCIyr

1. CoumanbHble ycnyrn B hopme coumanbHOro obcnyXuBaHms Ha SOMY M B NOnycTauMOHapHON
dopme coumanbHOro obcnyxnBaHMa NPeLoCTaBASAIOTCA 3a NNaTy UM YacTUYHYIO NnaTy, ecnu Ha garty
obpalleHna cpegHeayLIeBON A40X04 nofyyarenei coumanbHbIX YCNyr, pacCUNTaHHbIA B COOTBETCTBUM C
yactbto 4 crtatbn 31 HacToswero PefepanbHOro 3akoHa, NpeBblllaeT npedenbHY BenUuuHY
cpegHenyLeBoro 4OX0Aa, YCTaHOBIEHHYIO YacTbio 5 ctatbun 31 HacToswero PegepanbHOro 3akoHa.

2. Pasmep exemeca4yHOM nnatbl 3a NpeaocTaBreHne coumnarnbHbiX YCNyr B hOpMe coumanbHOoro
06CnyXMBaHWsA Ha AOMY M B NONyCcTauMoHapHoOW hopMe coumanbHOro obCnyxunBaHns paccunTbiBaeTcs Ha
OocHoBe TapudOB Ha couMalnbHble YCNyrk, HO HE MOXET MpeBbllaTb NATbAECAT MPOLEHTOB pasHuubl
MeXay BenuyvMHoW cpedHeayLweBoro AoxoAa nonyyarens counanbHON yCryrn u npeaenbHON BENMYMHON
cpegHenyLweBoro 4oXoAa, YCTaHOBIEHHOW YacTbio 5 ctaTtbn 31 HacToswero PegepanbHOro 3akoHa.

3. CoumanbHble ycnyru B cTaumMoHapHown chopMe coumanbHOro o6CcnyxmnBaHns NnpegocTaBnsioTCa Ux
nonyyarensMm 3a nnaty WM YacTUYHYIO NnaTy, 3a WCKMYeHWeMm noryyaTenen couuarnbHbIX YCNyr,
ykasaHHbIx B YacTax 1 n 3 ctatbn 31 HacToswero ®egepansHOro 3akoHa.

4, Pasmep exemMeca4yHou nnartbl 3a npenocTtaBlieHne counarnbHbIX yCnyr B CTaLl,I/IOHapHOl7| cbopme
couunanbHoro 06Cﬂy)KI/IBaHVIFI paccynTbiBaeTCA Ha OCHOBE Tapmbos Ha coumnasbHble YyCIlyrn, HO HEe MOXeT
npesBbllWaTtb CeMbAeCAT MATb NMPOUEeHTOB cpeHenyleBOoro goxoda nonydartenda couualnbHbIX YCIyr,
pacc4YnTaHHOIro B COOTBETCTBUM C HaCTbIO 4 ctaTtbh 31 HacTosLEro <Dep,epaanoro 3aKOHa.

5. Mnarta 3a npegocTaBneHne coumanbHblX YCNyr NPOM3BOAUTCA B COOTBETCTBUM C LOTOBOPOM O
npeaocTaBneHnn coumnanbHbIX YCNyr, NPeayCMOTPEHHbIM cTaTbel 17 HacToswero ®efepanbHOro 3akoHa.

Mnaea 9. KOHTPOIJIb B C®EPE COLIMAIIbHOIO OBCITYXXUBAHUA

Cratbsa 33. NlocygapcTBEHHbIN KOHTPOJb (Hag3op) B chepe coumarnbHOro o6¢cnyxmBaHus
(B peq. ®enepansHoro 3akoHa ot 11.06.2021 N 170-03)

1. FocynapcTBEHHbIN KOHTPONb (Haa3op) 3a cobrniogeHnemM obsasaTtenbHbiXx TpeboBaHMI B cdepe
coumanbHoro obcnyXmMBaHUsi OCyLLECTBISIETCA NOCPEACTBOM:

1) cbegepanbHOro rocygapcTBEHHOro KOHTpons (Hag3opa) B cdepe coumanbHOro obcnyxmeaHums,
ocywiecTtensiemoro  degeparnbHelM  OpraHoMm WCMOSMHUTENbHOW  BRacTk,  YNOMHOMOYEHHbLIM
MpaBuTtensctBom Poccuiickon dPepepaumm B COOTBETCTBMM C  MOJIOXKEHMEM, YTBEPXOAEMbIM
MpaButenbctBoM Poccuiickon ®eaepaunu;

2) perMoHanbHOro rocygapCTBEHHOro KOHTpons (Hag3opa) B cdepe coumanbHoro obcnyxmnBaHus,
OCYLLIECTBMSIEMOrO  YNMOJTIHOMOYEHHLIM  OPraHOM  WUCMOSIHUTENBHOM Bnactu cybwbekta Poccuinckon
depepaumm B COOTBETCTBUM C MNOSIOXKEHMEM, YTBEPXKOAEMbIM BbICLUMM WCMONHUTENbHLIM OpPraHoM
rocyaapCcTBeHHON BnacTu cybbekta Poccuiickon degepaumn.

2. lNpeomeToM rocyaapCTBEHHOrO KOHTpOns (Hagsopa) B cdepe coumanbHoro obcnyxmBaHus
SABMAOTCA:
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1) ona depepanbHOro rocyaapCTBEHHONO KOHTpons (Hagsopa) B cdepe  coumanbHOro
obcnyxumBaHus - cobniogeHne nocTasLUMKaMM CouManbHbIX YCAYr U3 Yncra opraHusauuin coumanbHOro
obcnyxumBaHus,, HaxogsAwWMXca B BedeHUn denepanbHbiX OPraHoB WUCMOMHUTENBHOW BRAcTu, U
opraHusaumi coumansHoro obcnyxmnsaHusa cybbekta Poccunckon denepaunm TpeboBaHnin HACTOALLETO
degepanbHOro 3akoHa, Apyrux denepanbHbIX 3aKOHOB M UHbIX HOPMAaTUBHBIX MNPAaBOBbIX aKToOB
Poccuiickon ®egepaummn, a Takke 3akOHOB U MHbIX HOPMAaTUBHbIX MPaBOBbLIX aKTOB CYObEKTOB Poccuiickon
depepaumu, perynvpyroLimx NpaBoOTHOLLEHUS B chepe coumanbHOro obCnyKuBaHums;

2) pna  pernoHanbHOrO rOCyoapCTBEHHOro KOHTponst (Hagsopa) B cdepe coumanbHOro
obcnyxumBaHuss - cobniogeHMe nocTaBLUMKaMM CouManbHbIX YCAYr M3 4ucrna HerocygapCTBEHHbIX
(KOMMepYECKUX U HEKOMMEPYECKUX) OpraHvM3auuin coLuManbHOro O0CNYXXMBAHWUS U UHAUBUAYANbHbIX
npeanpvHMMaTtenen, OCYLLeCTBSAWMX coumnanbHoe obcnyxnBaHue, TpeboBaHW  HaACcTosLLEro
degepanbHOro 3akoHa, Apyrux defepanbHbIX 3aKOHOB M UHbIX HOPMAaTUBHBIX MNPAaBOBbIX aKToOB
Poccuiickon ®egepaumn, a Takke 3aKkOHOB U MHbIX HOPMATUBHBIX NPABOBbIX aKToB CyobekToB Poccuiickomn
Pepepaumu, perynmpyroLmx NpaBooOTHOLLEHUS B chepe coumanbHOro o6CnyKuBaHumsl.

3. OpraHusaums 1 ocyLleCTBMEeHMEe rocygapCTBEHHOrO KOHTponsa (Hagsopa) 3a cobnogeHuem
ob6sa3aTenbHbIX TpeboBaHMIn B cdepe coumarnsHOro obenyxmeaHms perynupytotca PegepanbHbiM 3aKOHOM
o1 31 mona 2020 roga N 248-93 "O rocygapCTBEHHOM KOHTpone (Haa3ope) U MyHULMNanbHOM KOHTpone
B Poccuiickon ®epepaunn”.

CraTtbs 34. O6WwecTBEeHHbIN KOHTPOIb B chepe couunarbHOro o6cnyxmBaHus

OOLecTBEHHbIN KOHTPOINb B cdepe coumanbHOro o6CcnykmnBaHUs OCYLLECTBNSETCA rpaxgaHamu,
OOLLECTBEHHBIMW M WHBIMW OpraHuM3aumMsiMM B COOTBETCTBMM C 3akoHogaTenbCcTBoMm Poccuiickon
depepaumm o 3awmte npae notpedbutenen. OpraHbl rocygapcTBEHHOW BnacTu cybbekToB Poccuiickon
dPepepaumm B npegenax yYCTaHOBMEHHOW KOMMETEHUUM OKasbiBalOT COAENCTBME rpaxaaHam,
OOLECTBEHHBIM M WMHbIM OpraHuM3auusim B OCYLLECTBMEHUM OOLLECTBEHHOIO KOHTponsi B cdepe
coumanbHOro 06cnyXxmBaHums.

Masa 10. 3SAKINKOYUTENbHbIE U NEPEXOAOHBLIE MONOXEHUA
Ctatba 35. [lepexoaHble NONOXEHUA

1. YTBepXAEHHbI OpraHoM rocyfapcTBeHHON BnacTu cybbekta Poccuiickon Pefepaumm B CBA3N C
NpuHATMEM HacToswero ®efepanbHOro 3akoHa MepevYeHb couuManbHbIX YCRyr, NPeAoCTaBMAsieMbIX
nocTaBLLMKaMy coumanbHbIX ycnyr B cybbekte Poccuiickon depgepauun, He MOXeT ObiTb COKpaLleH no
CPaBHEHUIO C YCTaHOBIEHHbLIM B cybobekTe Poccuickorn ®eagepaumm no coctosiHuio Ha 31 aekabpst 2014
roga nepeyHem coumarnbHbIX YCIyr, NPeAoCTaBnseMbIX OpraHu3aumsamMmn counansHoro o6enyXxmeaHms B
cybbekTe Poccuiickon ®enepauun.

2. B pamkax gnswuxcst NpaBoOTHOLLEHUA ANg nofnyyatenen coumanbHbIX YCIyr, Y KOTOPbIX MPaBo
Ha nony4yeHune coumnarnbHbIX YCIyr BO3HUKITO B COOTBETCTBUU C p,eVICTBOBaBLIJI/IM 00 OHA BCTynNNeHna B cuny
HacTosiwero ®PefepanbHOro 3akoHa MOPSAAKOM MNPefoCTaBfeHNst coumnanbHbIX YCrnyr B CyObekTe
Poccuiickon ®enepauun, BHOBb yCTaHaBNMBaeMble pa3Mepbl NnaTthl 3a NpegocTaBneHne coumanbHbIX
ycnyr nocTaBLMKaMM coumanbHbiXx ycnyr B cyobekte Poccuiickon @Pepepaumm U ycrnoBust ee
NpefoCTaBneHUst B COOTBETCTBUN C HacTosAWmMM DefepanbHbiM 3aKOHOM He MOryT ObiTb BbILLE pa3mMepoB
nnatel 3a NpedocTaBfeHne 3TMM NuuaM COOTBETCTBYIOLUUX COUMAnbHbLIX YCIyr, YCTAHOBMEHHbLIX MO
cocTosiHuio Ha 31 gekabps 2014 roga, a ycrnoBus NpefoCTaBeHNs COOTBETCTBYHOLLMX COLMAIbHBIX YCIyr
He MOryT BbITb YXyALlEHbl N0 CPABHEHWIO C YCINOBUSIMU, YCTAHOBMEHHBbIMY MO COCTOSAHMIO Ha 31 aekabps
2014 ropa.

Cratba 36. O npu3HaHMM yYTPaTUBLWIMMU CUJTYy OTAENbHbIX 3aKoHoAaTemNbHbIX aKTOB
(nonoxeHun 3akoHoaaTeNnbHbIX akToB) Poccumnckon depepavmm

an3HaTb yTpaTuBMMUn CUny:

1) ®egepanbHbIn 3akoH oT 2 aBrycta 1995 roga N 122-93 "O couunanbHOM 00CNYyXMBaHUN rpaXgaH
noXxwunoro Bo3pacrta u nHeanvgos" (CobpaHue 3akoHogaTtenscTBa Poccuiickon ®egepaunm, 1995, N 32,
cT. 3198);

2) depepanbHbii 3akoH oT 10 pgekabpsa 1995 ropa N 195-03 "O6 ocHoBax couuansHOro
obcnyxumBaHuss HaceneHuss B Poccunckon ®depepaumn” (CobpaHue 3akoHoaatenbcTBa Poccuickon
®depnepaumm, 1995, N 50, cT. 4872);
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3) ®epepanbHbii 3akoH oT 10 uona 2002 roga N 87-®3 "O BHeceHUU U3MEHeHWst B CTaTblo 6
®epepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyxmnsaHus Hacenexus B Poccuickon ®eagepaunn’
W pononHeHuss B cTtaTtbto 2 3akoHa Poccuiickon depepauumn "O crangaptusaumn" (CobpaHue
3akoHogatenbcTBa Poccuiickon ®epepauun, 2002, N 28, cT. 2791);

4) nyHKT 4 ctatbn 36 PepepanbHoro 3akoHa ot 25 uona 2002 roga N 115-®3 "O npaBoBOM
MONOXEHNN WHOCTPaHHbIX rpaxaaH B Poccuiickon ®epepaumn” (CobpaHne 3akoHogaTenbCcTBa
Poccuiickon ®egepauun, 2002, N 30, cT. 3032);

5) ctatbn 17 n 23 degepanbHoro 3akoHa ot 10 aHBapst 2003 roga N 15-®3 "O BHeCceHUU N3MeHeHUI
M OOMOSNIHEHMI B HEKOTOpble 3akoHogaTeslbHble akTbl Poccuinckon degepaumm B CBA3M C MPUHSATUEM
depepanbHoro 3akoHa "O  NUUEH3NPOBaHUM  OTAENbHbIX BuOoB AedatenbHocTn" (CobpaHue
3akoHogartenbcTBa Poccuiickon ®Pepepaumm, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 PepepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-9®3 "O BHeceHuu
U3MEHeHNNn B 3akoHoAaTenbHble akTbl Poccunckon depepaumm U NPU3HaAHUKW YTPaTUBLLUMMU CUMY
HEKOTOpPbIX 3akoHodaTenbHbIX akToB Poccuiickon Pepepaumm B CBA3M C MPUHATMEM deaepanbHbIX
3akoHoB "O BHeceHuM un3MeHeHwrh u gononHeHun B PepepanbHbin 3akoH "O6 obwmx npuHUMNax
opraHu3aumm 3akoHodaTenbHbIX (MpeacTaBMTENbHbBIX) M UCMOMHUTENBbHBIX OPraHoOB FOCYyAapCTBEHHOW
Bnactn cybbektoB Poccunckon ®egepauun” n "O6 o06WMX NpUMHUMNEX OpraHu3auMm MeCTHOro
camoynpasrnenusi B Poccunckon ®egepauun” (CobpaHue sakoHopatenbctBa Poccuiickon ®eaepaunn,
2004, N 35, ct. 3607);

7) ctatbio 29 denepanbHoro 3akoHa oT 23 nonga 2008 roga N 160-d3 "O BHECEHUN U3MEHEHWI B
OoTAenbHble 3akoHoaaTenbHble akTbl Poccuickon ®Pepepaumm B CBA3UM C  COBEPLUEHCTBOBAHWEM
ocywecTBneHns nonHomounn MNpasutensctea Poccurickon ®epepauun” (CobpaHue 3akoHodaTenbCcTBa
Poccuiickon ®egepauun, 2008, N 30, cT. 3616);

8) ctaTbto 2 PepepanbHoro 3akoHa oT 21 Hosbps 2011 roga N 326-93 "O BHeceHUM U3MEHEHUI B
oTAenbHble 3akoHoaaTenbHble akTbl Poccuiickon deaepaumm B cBsI3M ¢ NpuHsaTeM ®egepanbHOro 3akoHa
"O GecnnatHon topugudeckon nomowm B Poccunckon Pepepaummn” (CobpaHue 3akoHogaTenbcTBa
Poccuiickon ®egepauun, 2011, N 48, cT. 6727);

9) cratbn 12 n 13 PepepanbHoro 3akoHa oT 25 Hos6pst 2013 roga N 317-03 "O BHeceHun
N3MEHEHWU B OTAENbHbIE 3aKoHOA4ATeNbHbIE akTbl Poccurickon ®eaepauuy v NpusHaHuM yTpaTMBLLMMU
cuny oTAenbHbIX MOJIOXKEHUIM 3akoHoAaTenNbHbIX akToB Poccuiickon Penepaumm no BONpocam OXpaHbl
300poBbs rpaxaaH B Poccuiickon ®enepaumn” (CobpaHue 3akoHogaTensctea Poccuickon ®eaepauny,
2013, N 48, cT. 6165).

Cratbs 37. BectynneHme B cuny Hactosiwero ®epnepanbHoOro 3akoHa
HacTtosawun ®egepanbHblvi 3aKoH BCTynaeT B cuny ¢ 1 auBapsa 2015 roga.
Mpe3ngeHT
Poccuiickon ®eaepaunmn
B.MYTWH
Mocksa, Kpemnb

28 pnekabpst 2013 ropa
N 442-d3
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